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In recent years, the development of public libraries has received the
attention of the central and local governments. From spaces to services,
public libraries nowadays have shown different styles from traditional
ones. Public libraries can create a sense of well-being, which means that
the existence of public libraries makes citizens feel that they are very
happy and blessed to live here. In additions, public libraries have
emphasized people-oriented service design to demonstrate their values to
people's lives and increase citizens’ needs for libraries. The purpose of
this study is to understand the impact of National Library of Public
Information (NLPI) on user life outcomes, and the impact on itself as a
“third place”. Then further explore why people do not use NLPI.

The study results show that the users of NLPI are mainly citizens of
Taichung City, and female are more than male. The majority of users are
singles, students, and people between the ages of 19 and 34. Borrowing
books is the main purpose while the number of tourists is gradually
decreasing. More and more people are highly users who often visit and
use NLPI. However, most users don’t stay in NLPI for too long. Most
users believe that NLPI provides learning activities with various
knowledge and skills, and can satisfy their school assignments, work or
professional needs. Also, providing health, medical information, and a
wealth of literary fiction books and videos is the biggest help, according
to the feedback of NLPI users.

The NLPI conforms to five characteristics of the third place including
“the third place as leveler”, “accessibility and accommodation”, “low
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profile”, “the mood is playful” and “a home away from home”. The NLPI
as a third place is highly correlated with its effectiveness evaluation.
Besides, the primary reason why non-users do not use NLPI is personal
reasons. At last, the suggestions for the future planning of the NLPI
service are provided according to the results of this study.
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