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This study aims to explore the issues related to the provision of
homeless services in public libraries to understand the need of the homeless
as well as the attitudes and views of librarians and general patrons of the
public library. Qualitative approach is applied by using interview method.
Three groups of informants, including 5 homeless users, 3 public library
librarians, and 5 general users of Wanhua District Public Libraries are
recruited. The results of the study found that the frequency and presence of
homeless users to the library related to the natural environment, such as
temperature, and the library's environmental facilities. The more interaction
between the users and the public libraries, the more positive evaluation of the
performance of public library services. The librarians and general users hold
an open and supportive attitude towards the homeless, however, considering
the odor, security, limited human resources and budget support, they tend to
suggest that the library coordinate with the Social Welfare Center to set up
special center for the homeless. The research results benefit to the public
library for policy making as well as service design and planning for the
homeless people to meet the call of UN and IFLA’s SDGs.
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