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The current study aimed to examine the prison library services in

Taiwan by investigating the establishment and services of prison libraries.
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Special attention was also given to the management and service provision
of prison libraries, and personality traits as well as professional competence
needed for relevant librarians. Therefore, a mixed-methods approach was
adopted in this study. The participants were prison library librarians.

A questionnaire survey was employed to understand the status quo of
prison library service provision, and a semi-structured interview was
administered to probe into prison library librarians’ perceptions about the
implementation of prison library services. The results were as follows: (1)
Prison library management in Taiwan tends to have lower sufficiency in
operating standards and operating procedures; (2) Prison libraries in
Taiwan faced shortage in human, funds and equipment resources; (3)
Prison libraries in Taiwan were low in collection; (4) The main tasks for
librarians at Taiwan prison libraries included purchasing and identifying
appropriate collections; (5) Prisons in Taiwan encouraged relevant libraries
to promote diverse activities; (6) Prison libraries in Taiwan initiated
collaboration with public libraries; (7) Librarians in Taiwan would need
more enthusiasm and higher conscience to serve in prison libraries.
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Abstract

The current study aimed to examine the prison library services in Taiwan by
investigating the establishment and services of prison libraries. Special attention was also
given to the management and service provision of prison libraries, and personality traits
as well as professional competence needed for relevant librarians. Therefore, a mixed-
methods approach was adopted in this study. The participants were prison library
librarians.

A questionnaire survey was employed to understand the status quo of prison library
service provision, and a semi-structured interview was administered to probe into prison
library librarians’ perceptions about the implementation of prison library services. The
results were as follows: (1) Prison library management in Taiwan tends to have lower
sufficiency in operating standards and operating procedures; (2) Prison libraries in Taiwan
faced shortage in human, funds and equipment resources; (3) Prison libraries in Taiwan
were low in collection; (4) The main tasks for librarians at Taiwan prison libraries
included purchasing and identifying appropriate collections; (5) Prisons in Taiwan
encouraged relevant libraries to promote diverse activities; (6) Prison libraries in Taiwan
initiated collaboration with public libraries; (7) Librarians in Taiwan would need more
enthusiasm and higher conscience to serve in prison libraries.

Keywords: prison, prison libraries, prison libraries service
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SUMMARY
Introduction

According to the Universal Declaration of Human Rights by the United Nations, in
the process of criminal justice and imprisonment, humanized methods are gradually being
adopted. The original punishment model is being switched to educational methods to
continue the promotion of inmates’ rehabilitation. Members of the general public may
have no contact with prisons throughout their lives. However, why are prison library
services so important? Running the Books: The Adventures of an Accidental Prison
Librarian describes prison libraries as places that can awake the inner goodness of
inmates, not places for them to indulge themselves. These facilities help the correction
and rehabilitation of inmates (Wang, 2013).

This study surveyed the development of prison library services in Taiwan through
questionnaires. Subsequently, the semistructured interview method was used to explore
the professional knowledge of prison librarians and how library services have been
promoted. The study provides a reference for the government’s promotion of prison
library services to improve knowledge acquisition of people in Taiwan. Thus, inmates are
encouraged to have a positive attitude regarding their return to society and the
continuation of learning.

Methods

This exploratory study adopts a combination of qualitative and quantitative research
methods. The purpose of the study was formulated according to the literature, and the
questionnaire survey method and semistructured interview method were used to collect
the required information for the study. For the questionnaire survey method, the
researcher created the questionnaire in advance, and the questionnaire survey was
conducted in the 26 prisons under the Ministry of Justice in Taiwan. The questionnaires
were sent to the respondents electronically to complete. The questionnaire consists of four
parts, referencing the research questionnaires designed by Wang (2013) and by Simuni¢,
Tanackovi¢, and Badurina (2016). They include the demographic information of
respondents, information on prison libraries, prison library services, and prison library
management. According to the retrieved results of the questionnaires, the semistructured
interview method was used to investigate in depth the management and service promotion
status of prison libraries in Taiwan as well as the professional knowledge of prison
librarians. Prison librarians in charge of prison library businesses were listed as the
interviewees. The counselors or prison managers were serving concurrently as prison
librarians in the rehabilitation and education section. The researcher interviewed seven
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prison institution counselors mainly on aspects of their jobs such as work motives,
personality traits, training and work content, operation and management, and future
service development. The researcher conducted the pretest on September 26, 2018 and
asked the interviewee to provide suggestions for the interview outlines and content. The
official interviews began on December 17, 2018 and ended at the end of January 2019.

Results

In this study, library establishment and use in prison institutions was understood
through 22 questionnaires and 7 interviewees. Conclusions were drawn regarding the
current operation and service promotion implementation methods of prison libraries.

After the statistical survey, the libraries are mostly open libraries along with mobile
touring bookshelves to help inmates borrow books. The most common circulation
methods are the availability of books in inmates’ activity areas (65%) and trolley book
loans (55%), enabling the library resources to be used effectively by inmates. The prison
librarians are mainly counselors (70%). The major budget source is donation from other
institutions (35%), and the donation is approximately NT$40,000-100,000. Book club is
the major reading service provided by prison libraries (85%). Prison librarians also search
for collaboration opportunities, with public libraries (55%) as the primary channel.

The interview results demonstrate that the work in the libraries is mostly
miscellaneous, involving huge volumes of data. For miscellaneous library work, an
attitude of patience, attention, and service passion is required. For a librarian to value
prison library services and approach the respective work with a positive attitude is
considered admirable.

Conclusions and Suggestions

The establishment and management of prison libraries remain in the developmental
stages for prison institutions in Taiwan, and no uniform operational standards and
administrative regulations exist. Insufficient manpower, funds, and equipment resources
mean that few categories are available within collections. Administrative regulations and
service guides for prison libraries in prison institutions are required, and libraries should
be budgeted regularly. This will provide clear regulations and guidelines for prison
librarians’ work. Public libraries have begun to have collaborative relationships with
prison libraries, and they also assist in numerous reading promotion activities. Inmates
are hoped to become users of public libraries. Public libraries at the national and
municipal levels are encouraged to lead the public libraries at the county, city, and
township levels in the promotion of related library services.
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The main jobs of prison librarians are the purchase and identification of adequate
collection resources. Library work requires an attitude of service passion. With limited
manpower, materials, and equipment resources, prison librarians require dedication and
an extremely positive attitude.
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