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Bibliotherapy is generally divided into three stages: identification,
catharsis, and insight. Identification enables readers to relate to the identity
role in the book. Through catharsis, readers develop feelings and release
emotions triggered by the story. Insight refers to the readers’ self-reflection
and positive thinking influenced by the book’s story. The research adopted
a qualitative method, comprising observations, unstructured interviews,
and recordings. A female gardener with depression was recruited as the
research subject.

The research found that preparation is critical for implementing
bibliotherapy. Preparation entails selecting appropriate books according
the research subject’s interests and building a relationship of trust.
Bibliotherapy should be conducted in four stages: preparation,
identification, catharsis, and insight. The research subject was interested in
books from libraries. Moreover, she underwent catharsis after the research
process. Eventually, bibliotherapy became a part of her life along with
drugs, psychological counseling, and gardening. Finally, on the basis of
findings, suggestions were offered to improve the service of libraries.
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Abstract

Bibliotherapy is generally divided into three stages: identification, catharsis, and
insight. Identification enables readers to relate to the identity role in the book. Through
catharsis, readers develop feelings and release emotions triggered by the story. Insight
refers to the readers’ self-reflection and positive thinking influenced by the book’s story.
The research adopted a qualitative method, comprising observations, unstructured
interviews, and recordings. A female gardener with depression was recruited as the
research subject.

The research found that preparation is critical for implementing bibliotherapy.
Preparation entails selecting appropriate books according the research subject’s
interests and building a relationship of trust. Bibliotherapy should be conducted in four
stages: preparation, identification, catharsis, and insight. The research subject was
interested in books from libraries. Moreover, she underwent catharsis after the research
process. Eventually, bibliotherapy became a part of her life along with drugs,
psychological counseling, and gardening. Finally, on the basis of findings, suggestions
were offered to improve the service of libraries.

Keywords: Bibliotherapeutic service; Public library; Bibliotherapy; Healing reading;
Emotional healing
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Summary

Introduction

Unsatisfactory events cause emotional disturbance in people’s lives, irrespective
of their age, resulting in an upheaval of negative emotions. Failure to stabilize their
moods might adversely affect their mental health in the long run. As one of the
community service organizations, libraries can help individuals relieve stress (Chen,
Chang, & Chen, 2019). Libraries, which are a basic institution for reading, offer rich
information resources. To improve their reader services, libraries can add
bibliotherapeutic materials to their traditional information resources and introduce
bibliotherapeutic service to help emotionally distressed readers meet their
psychological needs. Bibliotherapy involves professionally trained librarians with
extensive experience and relevant knowledge who can recommend bibliotherapeutic
materials to assist readers in need. The goal is to instill an aggressive attitude into
mentally troubled people to support their social adaptation and self-development
processes. Reading appropriate books can help people with emotional confusion relieve
psychological pressure. Books and informational resources are especially helpful for
coping with major natural disasters. Books can act as spiritual prescriptions for adults
who have suffered different setbacks and enable children to take care of themselves
through interactions with the content of the materials, such that they can actively face
various dilemmas and problems in life. Therefore, reading appropriate books and
informational resources can enhance personality development, alleviate emotional
distress, and remedy bad behavioral patterns (Chen, 2008a).

Employing reading for emotional healing forms the core of the developmental
bibliotherapy. The process of healing through reading comprises three stages. In the
first stage of identification, readers feel personally connected to and begin to
sympathize with certain fictional characters. In the second stage of catharsis, readers
immerse themselves into the story and undertake an emotional journey with the story’s
characters, in course of which their own negative feelings are released. In the third stage
of insight, readers achieve a rejuvenated and calm state of mind in which they regain
rationality and positive attitudes and can think of novel solutions to their real-life
problems (Chen, 2008b).

Libraries provide effective material for emotional healing that helps people
escape negative emotions and improve mental health through activities related to
emotional healing, that is, bibliotherapeutic services. This study has found that
preparation is critical to the implementation of bibliotherapy. Preparation, in context of
bibliotherapy, entails selecting appropriate books and building a trust relationship. This
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study performed a case study on developmental bibliotherapy. A female gardener with
depression, approximately 60 years old, was the research subject. She was introduced
to books promoting emotional healing. Her reading history was studied, and she was
interviewed about her experiences. Thus, the study explored emotional healing reading
and analyzed the outcome of bibliotherapy.

Methods

The research adopted a qualitative method, comprising observation, unstructured
interviews, and recordings. Bibliotherapy constitutes the three stages of identification,
catharsis, and insight. The study found that preparation is essential for bibliotherapy,
which entails selecting appropriate books according to the research subject’s
characteristics and needs and establishing a trustful relationship through warm care and
mutual understanding. Generating trust is essential for operation and is conducive to
the follow-up process.

The research subject read a picture book in a relaxed, pleasant, stress-free
atmosphere. Thereafter, she was guided to connect what she read to her life experience
so that she could identify with the book. Thus, the identification function was achieved.

The research subject had emotional problems and depression. The researcher
searched for places she liked to make her feel safe, encouraged her to talk about her
mental pain, and read with her. The more she read, the more she healed. Finally, she
underwent catharsis and achieved a peaceful state of mind.

The researcher introduced the research subject to healing books related to
gardening, as it was connected to her professional life. During the insight stage, the
gardener reflected on the positive practices in the book, developed positive thinking,
and discovered the meaning of life. The study interviewed the research subject on all
four stages with twenty picture books, analyzing her experience of identification,
catharsis, and insight after she finished reading the picture books.

Before the research commenced, the researcher gained some knowledge on the
research subject’s background and her emotional distress. The whole process
emphasized the research subject’s free talking, in-depth understanding of her emotional
problems, trust environment, and books that would be interesting to her.

The preparation should focus on the research subject’s consent, books suited to
their cause, appropriate access time, location, and the building of a trustful relationship.
This study found that the bibliotherapy process comprises preparation, identification,
catharsis, and insight.
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Results

In this study, bibliotherapy was conducted in four stages. During the first stage of
preparation, the research subject confirmed her willingness to participate in the study
over the telephone and agreed to the study being photographed and recorded. During
the second stage of identification, after the emotionally therapeutic reading, the research
subject’s life experiences were associated with those of the story’s characters. During
the third stage of catharsis, the research subject could release her negative emotions
through the story’s characters. The public library internet was used to borrow
bibliotherapy materials. During the fourth stage of insight, the research subject
demonstrated positive changes, validating the research assumption that bibliotherapy
can help emotionally distressed people. Additionally, the study demonstrated that
picture books were easy to read and suitable for elder people, which was surprising.

Conclusions and suggestions

The analysis found that bibliotherapy involves four processes: preparation,
identification, catharsis, and insight. The research subject’s experiences were consistent
with the stages of identification, catharsis, and insight, which validated the
bibliotherapy theory.

The subject’s emotional distress problems were healed through bibliotherapy by
using self-healing materials and services in addition to drugs, psychological
consultation, and horticultural healing. Remedying the illness immediately was not
possible; however, the subject went to the library to borrow books and accessed
bibliotherapy information online frequently, which indicated that her life had changed
already. The more she read to heal, the more her emotional problems alleviated.
Furthermore, the research subject suggested that librarians should be trained in
bibliotherapy and providing allied services, which indicated her interest in reading and
library.

The research presented the following suggestions pertaining to library
bibliotherapy services:

1. Training the bibliotherapy service providers

2. Introducing themed book exhibitions

3. Introducing designated areas for emotional healing

4. Creating a catalog of reading topics

5. Creating a web page on bibliotherapy

6. Conducting real-life healing

7. Conducting therapeutic reading activities that can improve work satisfaction
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