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In this study, reactions toward children’s English learning services
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were assessed by the parents and the librarians who promoted English-
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learning activities. Several research questions were raised, including: 1.
How did the library plan for children’s English-learning activities? 2. How
did parents involve children’s in English enlightenment activities? 3. How
did the parents experience in use of English resource and services provided
by the library? 4. What were the suggestions provided by parents for
English-learning resources and services? Observations and interviews
were used to collect qualitative data from librarians and parents. The
findings of the research were summarized as follows: 1. Parents were very
positive about English-learning and encouraged children to participate in
diverse English learning activities. 2. Public libraries were very supportive
in planning promotion activities for guiding children’s English learning. 3.
Parents had diverse experiences for the use of English-learning resources
and services. 4. Parents’ suggestions included: update of English learning
collections, the use of search system, and guidance by the story-telling
teachers.
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Abstract

In this study, reactions toward children’s English learning services were assessed
by the parents and the librarians who promoted English-learning activities. Several
research questions were raised, including: 1. How did the library plan for children’s
English-learning activities? 2. How did parents involve children’s in English
enlightenment activities? 3. How did the parents experience in use of English resource
and services provided by the library? 4. What were the suggestions provided by parents
for English-learning resources and services? Observations and interviews were used to
collect qualitative data from librarians and parents. The findings of the research were
summarized as follows: 1. Parents were very positive about English-learning and
encouraged children to participate in diverse English learning activities. 2. Public
libraries were very supportive in planning promotion activities for guiding children’s
English learning. 3. Parents had diverse experiences for the use of English-learning
resources and services. 4. Parents’ suggestions included: update of English learning
collections, the use of search system, and guidance by the story-telling teachers.

Keywords: Children English learning; Children English collections; Public library;
Children services; English Story-telling
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SUMMARY

English learning has been spreading as a trend among nations. Children can be
provided with an environment for learning English as a second language through the
facilitations given by their parents. From the English-learning environment, children
would be encouraged to learn basic skills, such as communication, thinking, and social
interaction (Cabezas & Rouse, 2014). Parents in Taiwan perceive the important trend
in learning English and encourage their children to expose to English-learning at early
age. However, research endeavor in children’s learning of English is geared toward a
more skill- and knowledge-orientation of language learning (Kung, 2017; Shu, 2017).
To gain more insight into children’s foreign language learning, an in-depth analysis of
implementation and practice is anticipated to help children develop long-term language
learning interest and motivation (Cabezas & Rouse, 2014). To encourage children’
learning of English, parents in Taiwan expect to have more resource guidance for
children’s learning of English. They also look for various paths to access these materials
for their children at their early age (Tseng, 2007). The public library, as an educational
organization, has provided diverse resources and services to those request English
learning materials (Taipei Public Library, 2020; National Library of Public Information,
2020). It is important to analyze how parents react to the services provided by the public
library. This study aimed to analyze experiences from the parents’ use of children
English-learning collections and participation of activities planned by the library. Taipei
Public Library was used as a case for the research scenario for gathering research data.
Several research questions were raised: (1) How did the public library promote
children’s English learning? (2) How did the parents enlighten their children for English
learning? (3) How did the parents experience from using children English learning
resources and services in the public library? (4) What were the suggestions provided
for children’s English learning services in the public library?

A qualitative research approach was employed for the study. Observation notes
from English-story-telling activities and interviews with librarians and parents were
used as data for in-depth analysis of the research issues studied. Recorded interviews
from ten parents and five librarians were transcribed and interpreted. Both observations
and interviews were used for inductive analysis to summarized research findings.
Several conclusions were inducted from the study, including: Children English
Learning Activity held by the Public Library, Childrens English-Learning Activities
Planned by Parents, Parents’ Use of Children English-Learning Collections, and
Suggestions for Future Services. These findings were described as followed.

Children English Learning Activity held by the Public Library: The Story-Telling
was the major children English learning activity held at the public library. This activity
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interested parents for many reasons: free admission for participation, receiving learning
guidance, enhancement of children's English learning opportunities, and convenience
in time. Most of the English storytelling activities were held by public libraries during
weekends. Parents valued highly on the time convenience and opportunity provided
during the weekend. For them, weekend was preferable than weekday to accompany
their children to participate. Through the English storytelling activities, parents also
learned the storytelling skills from the teacher so that they could practice the skills
needed for accompany English learning at home.

From the task allocation of the library, holding the storytelling activities during
the weekend (not regular work time) required extra manpower. The availability of
needed staffs was limited during weekend. The librarians from the circulation desk
needed to allocate their time and effort to work with the teacher for storytelling. This
problem might need to overcome when holding the activities during weekend.

Children’s English-Learning Activities Planned by Parents: Many parents played
the role as the children’s mentor and English learning companion. Via the activities
planned by the parents, children were provided with the opportunities to participate
different learning activities. From these activities, children gained interest in learning
English. In order to help children to practice English oral speaking skills, some parents
used audio-visual materials borrowed from the library to help their children learn.
Parents with sufficient home budget also planned for the paid-classes for their children
to learn English at private institutions.

Some parents had their own social networks for sharing children English
experiences. They also obtained information from different approaches for information-
sharing opportunities. From a wide variety of information channels, parents frequently
used Internet to research English learning resources for their children. They also
obtained relevant information from experts and experiences from other parents.

Parents’ Use of Children English-Learning Collections: As reacted by some
parents, both physical and virtual library collections provided fruitful resources to help
their children to learn English. The library acquired many print-based and electronic
collections for children to learn. With the annual budget spent for children reading, the
library purchased fruitful English resources and provided comfortable reading and
learning settings. Many parents made good use of the spaces and collections provided
by the library. However, some parents encountered difficulties in search of needed
materials. Some of these problems were due to unfamiliarity with the search system or
inappropriate use of terms to search book titles. Some difficulties were due to the
conflict resulted from the adoption of age classification rated by the foreign publishers.
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The library purchased the foreign award-winning children reading materials and
adopted their age-classification for children reading levels. This classification might
not be agreeable with appropriate reading levels used among children Taiwan.

When using the physical collections, the condition of the printed books or
multimedia materials was of concern to parents. If the story books or CDs were worn
out or not in good condition, parents were reluctant to borrow them home.

Suggestions for Future Services: Observed from the study, parents had diverse
experiences in participating children's English reading activities to obtain guidance for
accompany reading, such as English storytelling and other children's English
enlightenment promotional activities. From these activities, parents gained relevant
knowledge to guide children's English learning. Regarding the time for promotional
activities, parents preferred the use of weekend for participation. Parents needed to be
informed of the details about these activities in advance. They also expected to have
schedules about the topics in English storytelling in different time slots so that they
could make plans for their children.

From the use of English learning collections, parents expected to learn the use of
search system and skills to access needed story books for their children. The
improvement of a more user-friendly interface for locating and accessing needed
resources were also expected. Parents also anticipated to have more frequent purchasing
of new books and weeding of worn of damaged collections.

Concluded from the study, from the wealth of children’s English learning resource
and services provided by the public library, the storytelling activity was one of the most
popular ones. The promotional activities held during weekend was preferrable to
encourage more participation among children and parents. For the on-going
implementation, sufficient support of manpower is also expected.

In the future, the use of social media can be used to interact with parents in a real-
time manner to provide the updated information about activities and assess parents’
needs and reactions toward the services and activities. In terms of the circulation of
collections, it is also very important for the library to evaluate the overall condition of
the collections to meet parents’ need in selection of books and DVD materials.

From its overall scope, the study is preliminary, due to limit numbers of subjects
to conclude the research findings. It is hoped that future research might integrate more
diverse approaches and cover a wider range of subjects to provide more thorough
understanding about parents’ reactions toward children’s English learning resources and
services in public libraries.

Based on the study findings, suggestions were given to parents, storytellers, public
libraries, and future research.
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