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With the advancement of society, the public has higher expectations for
the quality and effectiveness of government services. The public library is
an important place for facilitating lifelong learning, as well as a vital location
for public services in each County Government. The public libraries should
take afford to provide better services and keep up with the times. New Taipei
City Library committed to upgrade hardware & software equipment and

improve service quality, so as to make the reading environment friendlier
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and more comfortable, services more diversified and life-oriented. Both
Government Service Award and ISO 9001 Certification are important
milestones for promoting reading services in New Taipei City Library. By
sharing the practical experience of government service awards and quality
management systems, we hope that it’s helpful for libraries to take as a

reference to improve work performance and quality.
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