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Explore the Usage of RFID Self-checkout Service: Taking Kaohsiung

Public Library as an Example
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In the digital age, to gain readers’ active attention and utilization,
public libraries actively keep up with the new era, break the traditional
service model, and use modern technology to improve library service
efficiency.
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However, on the impact of the COVID-19 in recent years, the library
service model has changed. As the RFID security systems in the
Kaohsiung Public Library Zuoxin Branch has been established for the
anniversary, we conducted the self-checkout service survey.
Questionnaire surveys and interviews are taken to understand the current
usage and satisfaction of librarians and readers. At the same time, we find
out the benefits of self-checkout services on epidemic prevention.
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