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With the change of time and the rapid development of technology,
people have gained a deeper understanding of the value of oral history and
have developed more diverse applications. Relatively, the importance of
the "ethical" issues should not be ignored. In this article, we have compiled
a list of ethical issues that tend to arise in the production and application of

oral history, both domestically and internationally, and some ways to
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address them. It aims to develop the value and application of oral history
while avoiding jeopardizing the rights of others and striking a balance
between the value of research and the rights of the individual.
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Abstract

With the change of time and the rapid development of technology,
people have gained a deeper understanding of the value of oral history and
have developed more diverse applications. Relatively, the importance of
the "ethical™ issues should not be ignored. In this article, we have compiled
a list of ethical issues that tend to arise in the production and application of
oral history, both domestically and internationally, and some ways to
address them. It aims to develop the value and application of oral history
while avoiding jeopardizing the rights of others and striking a balance
between the value of research and the rights of the individual.

Keywords: Oral history, Special collection, ethical issues, Oral history
collection, Local cultural and historical materials

SUMMARY

Introduction

The significance of oral historical records is manifold, as they can
serve as supplementary evidence in historical research and aid in the
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preservation of unique local historical materials. Consequently, in recent
years, libraries and archival institutions, both domestically and
internationally, have increasingly recognized the importance of collecting
and utilizing oral historical sources with intrinsic value for historical
research and cultural heritage. However, it is essential to be mindful of the
inherent controversies surrounding oral history, such as ethical
considerations arising from the potential infringement on interviewees'

rights or the privacy of others.

Given their mandate to preserve local historical materials and enrich
their collections, public libraries have identified the collection and
utilization of oral historical sources as a critical avenue. Consequently,
fostering an understanding of oral historical sources and the ethical
dimensions associated with them becomes especially important for public
libraries to progressively develop such collections. Therefore, the primary
objectives of this study are twofold:

1. To facilitate a deeper comprehension of the relationship between oral
historical sources and ethical issues among archival institutions and
pertinent researchers.

2. To offer guidance and recommendations to interviewees and users of
oral historical sources, assisting them in minimizing potential risks and
ethical concerns associated with their utilization.

Methodology

This study aims to systematically review and synthesize existing
literature on ethical considerations pertaining to oral history. Employing a
literature analysis methodology, the following aspects are addressed based
on the findings:
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1. The inherent value and significance of oral historical sources.

2. Practical applications of oral history sources.

3. Exploring potential ethical dilemmas associated with oral history
materials, along with proposed strategies for addressing them.

4.  Examining the influence of digital environments on the field of oral
history.

Results

The application of oral history is wide-ranging and encompasses
various common methods such as academic research and publication,
organizing thematic exhibitions, incorporating it into school education, and
presenting it through documentary films and theater to bring people closer
to "history." Additionally, there are more innovative approaches, including
utilizing podcasts, integrating it with information platforms, or employing
AR/VR technology, all of which can shorten the distance between oral
history and people.

However, due to the multifaceted nature of oral history applications,
it is essential to address the ethical issues involved. This study has
compiled and identified four common ethical concerns:

1. Invasion of privacy: During the interview process, interviewers may
inadvertently intrude upon the personal privacy of interviewees,
potentially exposing them to future harm or persecution. To mitigate
this concern, interviewers can employ anonymization techniques to
handle interview content. However, the effectiveness of concealing
personal information and its potential impacts on the authenticity of
historical narratives should be carefully evaluated.

2. Harm to third parties: Interviewees may unintentionally disclose
information related to third parties during the interview process,
inadvertently causing harm such as defamation or other reputation-

related issues.

76
Taiwan Public Library Journal  No. 17 May 15, 2023 p. 52-83



Ethical Issues and Countermeasures of Using Oral History in Libraries / Lee & Lin

3. Ownership and protection of copyright: The copyrights of oral history
materials are typically shared between interviewers and interviewees.
However, when these resources are made available to users on the
internet, copyright issues often arise. Therefore, safeguarding the
copyright of oral history data becomes crucial.

4. Humanitarian concerns: During interviews, if questions delve into
sensitive topics, interviewees should be made aware of their right to
refuse answering. Additionally, setting appropriate interview times is
crucial and should not disregard the rights of the interviewees for the
sake of research objectives.

This study compiles six methods of avoiding ethical issues related to
oral history:

1. Informed consent and agreements: Before conducting interviews,
detailed explanations of potential circumstances and rights should be
provided to interviewees to uphold their right to information.
Additionally, agreements can be signed to obtain relevant
authorizations and avoid potential ethical or legal disputes.

2. Traffic light system: This method, utilized by the Australian Historical
Association for controversial issues, involves classifying and
distinguishing oral history interviews based on the degree of
controversy using different colors. While this approach may be
challenging to apply consistently due to the nature of oral history
interviews, it can serve as a reference mechanism.

3. Fair use: Users can voluntarily commit to the concept of "fair use"
when handling oral history data or restrict the online provision of only
partial audio files by archival institutions to avoid unrestricted use and
replication of resources.

4.  Permission differentiation: Permissions can be differentiated based on
different user roles, providing appropriate access rights to prevent
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sensitive oral history data from being directly accessible to the public,
while ensuring users possess the necessary qualifications to protect
oral history data.

5. Encryption techniques: This involves the application of
confidentiality measures for protected documents. Primarily based on
interviewee requests or information security considerations, it ensures
the security of information during archival and information
transmission processes.

6. Advocacy and training: Various avenues can be utilized to provide
relevant information to users or managers of archival institutions.
Regular employee training can also be conducted to ensure they
possess the required knowledge and capabilities.

Discussion and Conclusion

In the process of generating and applying oral history, there are
inherent ethical issues that are difficult to avoid. These issues encompass
concerns such as privacy rights, infringement upon the rights of third
parties, copyright attribution, and protection. To address these concerns
effectively, appropriate measures can be implemented. These may include
the establishment of authorization agreements, utilization of encryption
techniques, and the provision of educational lectures and awareness
campaigns. Such measures aim to promote the utilization of oral history
while minimizing potential harm.

Moreover, the examination of emerging ethical issues contributes to
the comprehensive advancement of oral history research and the
preservation of historical and cultural memory. However, it is crucial to
recognize that the determination of ethical boundaries may vary according
to different periods and contexts. Therefore, researchers must remain
vigilant in monitoring and assessing these issues, adopting a cautious and
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discerning approach when handling related matters.
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