FAPERIEERREERTRIRBLAL | &Y ~Faic

FA CMEEEIREREBETARBZFEY
A Study on Health Information Services Provided by the Librarians

of Taipei Public Library

FfzE ¢
Chien-Chung Chen
£ 2 WE A T
Section Assistant, Taipei Public Library Huludu Branch

gk iz (i e 4 )
Hao-Ren Ke (Corresponding author)
E-mail: clavenke@ntnu.edu.tw
SRRV EE A L ER R e
Professor, Graduate Institute of Library & Information Studies

National Taiwan Normal University

[# & Abstract])

AP THEAENAD 2R EEEREREE
ik L FEE RN PR o ik B i
*%mﬂfﬁﬁﬁm%%%ﬁzﬁﬁﬁﬁ E 2

zaﬁ%? %ﬁgﬁ%%?ﬂ%ﬁﬁ%@ﬂ%io

%F%@*?ﬁpié’?ﬁ%#ﬁi@%%ﬂGﬁ%ﬁ’ﬁg

R PRBR2FLEF L NRTER LR R

AR TR ES ~ 7 REFI R 5 i ﬁs;,? %o & fRA

FEeorF L EmS (- ) AMT @4fE*¢%nJ%$$%ﬁzmT’

BEOEETAIRBEANERIHRN (2 ) BB FTHIRBH F 11X

EASACF RIS LA AT R F RO R T
1

g

NEEZEFH F17H 2023FE5H15H E 151


mailto:clavenke@ntnu.edu.tw

FAPERIEERREERTRIRBLAL | &Y ~Faic

(Z) R R FRIRIEF B0 ferd = iRk FURIEE X G
,;.,(E)ft’ﬁ:ﬁx%?*fﬁ:%?‘ Tho R F TG (T )H
e

F R ASURDREE TR GRS R R
B EETWIRBEEIRLEE? 302 m«ffr.l HH R AR TR
Ix f@%&g%ﬁﬁzhﬁgf MG AR o

This study investigated the current situation of health information
service provided by the librarians of Taipei Public Library. Special
attention is given to how librarians who lack medical expertise can provide
readers with health information. The Taipei Public Library's reference
service policy stipulates that librarians shall not directly provide readers
with medical information, which may restrict librarians from providing
readers with health information. It may also cause the confusion of readers
that the public library cannot provide any health information, leading to the
unsatisfied needs of readers for health information.

The study concludes that : (1) Depending on their diverse management
policies, branch libraries of Taipei Public Library provide versatile health
information services;(2) Most health information services are demanded
by the elderly readers, and they generally need simple and straightforward
information on the name of their disease;(3) Librarians should understand
and abide by the professional ethics of health information service;(4)
Librarians prefer easily accessible health information resources; (5)
Readers do not need difficult health information, so librarians are able to
fulfill their demand; (6) While librarians are not very eager for professional
training in health information service, such training should be necessary.
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SUMMARY

Introduction

Advances in health technology and the abundance of online health
information enables library users to acquire health information on their
own. This in turn changes how librarians provide health information
services. The health information services offered by librarians include
purchasing relevant information sources; collecting information from
online or other external sources; and arranging health-related book
exhibitions, seminars, courses, and reference services. In practice, Taipei
Public Library imposes a constraint policy on the delivery of medical
consultation services by its branch libraries. This causes
misunderstandings among public librarians, resulting in library users
becoming uncertain about the availability of health information services at
libraries. To address this problem, the present study examined the current
health information services provided by the librarians of Taipei Public
Library and pursued the research objectives of (a) understanding the
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current health information services provided by public librarians; (b)
exploring the people receiving health information services offered by
librarians and the themes of their information needs; (c) examining the
code of ethics for librarians who provide health information services; (d)
understanding the preferences of librarians with respect to using health
information sources; (e) investigating the obstacles that librarians
encounter when providing health information services; and (f) examining
the professional training that librarians undergo to provide health
information services.

Methods

Semi-structured interviews were conducted for 16 participants, who
were recruited through purposive sampling and recommendations. The
participants were librarians from 11 branches of the Taipei Public Library;
of the 11 branches, five are dedicated to health-related book collections,
and the other six each manage a senior citizen learning center. The
interview outline for the semi-structured interviews was created in
accordance with the aforementioned research objectives and the
questionnaires used by Flaherty and Luther (2011), Yi and You (2015), and
Danhoundo et al. (2019).

Results

On the basis of the research objectives, the six key results are as
follows:

1. The types of health information services provided by librarians
were divided into book-related and periodical-related guides,
book exhibitions with specific themes, Internet search for health
information, health information websites, and the hosting of
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health seminars, courses, and video-viewing activities.

2. People receiving health information services offered by librarians
and the themes of their information needs

The present study discovered that most recipients of health
information services were older adults. Three themes pertaining to their
information needs were identified, namely Internet operation, information
needs of age groups, and information needs of caregivers. The service
recipients might exhibit some of the six characteristics, as follows. (1) They
wanted prompt answers to their questions, and these answers did not need
to be highly technical or formal. (2) They tended to only enquire about the
availability of relevant health information. (3) They only brought up their
health information needs after multiple interactions with librarians. (4)
They might be uncertain about their health needs. (5) They visited a
hospital directly if they experienced health problems. (6) They confided in
librarians about their health problems.

3. Code of ethics for librarians during provision of health
information services

The code of ethics governing the delivery of health information
services by librarians comprised three dimensions, namely professional
conduct, moral responsibility, and legal responsibility. The dimensions are
detailed as follows:

(1) Professional conduct

Librarians who provide health information services should adhere to
various standards of professional conduct; specifically, they should (a)
confirm the proper use of technical terms or jargons to ensure the
acquisition of accurate information, (b) guide library users to acquire
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reliable health information, (c) stop providing reference services if the
service recipient displays signs of impatience or emotional instability, (d)
provide reference services at suitable venues to provide comfortable
experiences for service recipients, and (e) guide service receivers to speak
about their information needs while avoiding actions that could be
construed as discriminatory.

(2) Moral responsibility

Librarians must uphold various moral principles when providing
health information services. Specifically, (a) they must ensure the
confidentiality of service receivers and must not disclose or openly discuss
their health conditions, (b) they must respect the privacy of service
recipients and must not force them to disclose their health needs, and (c)
they must not provide medical treatment or diagnosis services to service
recipients.

(3) Legal responsibility

When librarians are providing health information, they should protect
their own rights and those of service receivers to prevent disputes.
Librarians should act with caution in various situations. Specifically, (a)
librarians should not recommend physicians or medicine to service
recipients. (b) When librarians are providing health information, they
should provide their sources and the publication date of the information
that they provided. (c) Librarians should not provide formal guarantees
about the accuracy of health information. (d) Librarians should remind
lecturers to speak and behave appropriately when they are hosting

seminars.
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4. The most common information sources used by librarians were
library collections, the Google search engine, online periodicals,
governmental health websites, online databases, and audiovisual
data.

5. Librarians encountered the following obstacles when providing
health information services

(1) Librarians lacked professional health care knowledge to provide
quality health information services.

(2) Librarians had difficulties understanding the technical terms used
by service recipients.

(3) Librarians were preoccupied with desk services, which limited
their ability to provide health information services.

(4) Librarians found it difficult to determine the needs of service
recipients because these recipients tended to simplify their health

conditions or provide insufficient information.

(5) Librarians found it difficult to determine the adequacy and

correctness of information sources.

(6) The incorrect information provided by service recipients caused
librarians to misunderstand the conditions of these recipients.

6. Professional training that librarians underwent

The interviewed librarians had differing views on the professional
training that librarians should undergo for the delivery of health
information services. They were classified into four groups on the basis of
their intention to participate in training, namely those who were willing to

participate, those who were unwilling to participate, those who were
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willing to participate under specific conditions, and those who had no
opinions regarding this topic.

The librarians hoped to receive training with the following
characteristics: health courses related to their jobs, the common diseases
inquired about by service receivers, easily comprehensible course content,
and course content related to their own health conditions.

Compared with other types of training, the librarians were more
willing to receive training delivered online.

Conclusions and Recommendations

1. Conclusions
This study draws the following conclusions:

(1) Because the Taipei Public Library branches differ in terms of their
management policy, librarians can provide a variety of health
information services.

(2) Health information service recipients are mostly older adults. They
mostly want to know the names of their diseases and prefer to
receive a small amount of information that is highly
comprehensible.

(3) Librarians should understand and comply with the relevant ethical
principles when they are providing health information services.

(4) Librarians mainly use the most readily accessible information
sources.

(5) Service recipients generally do not demand highly technical health
information. Therefore, librarians should be sufficiently equipped
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to answer their questions.

(6) Librarians exhibit a low willingness to participate in professional
training. Nevertheless, they should participate in practical training
to enhance their ability.

2. Future research directions

(1) Future studies can expand their research scope to libraries at
various levels to facilitate the comprehensive inspection of health
information services provided by all librarians.

(2) Future studies can examine the perspective of service recipients
by conducting quantitative research to explore their attitude
towards librarians providing health information services.
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