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The article aims to investigate the Library Identity System (LIS)
design models and practical experience of the public libraries in Taiwan by
using the Corporate ldentity System (CIS). The article collected and
analyzed information by in-depth interview, the subjects are 28 librarians
from five public libraries, including the directors, and librarians with
experience and non-experience in Library Identity System designing.

After integrating the result of interview and relevant literatures, the
study showed that the reason why the public libraries in Taiwan started to
design the LIS. Furthermore, the study even demonstrated that the LIS of
public libraries have something in common: Using books and capital letter
of county in their logo. The main colors are creative with the feature of
public libraries. Using copyright-free fonts.

After interviewing librarians’ perception of the LIS, the study
demonstrated it bring four values to librarians: Deepen Relationship in
Public Library System. Inspire the librarians’ centripetal force, set up the
spirit of service team. Speed up their page layout work. Identified their

professional and mission.
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Abstract

The article aims to investigate the Library lIdentity System (LIS)
design models and practical experience of the public libraries in Taiwan by
using the Corporate ldentity System (CIS). The article collected and
analyzed information by in-depth interview, the subjects are 28 librarians
from five public libraries, including the directors, and librarians with
experience and non-experience in Library Identity System designing.

After integrating the result of interview and relevant literatures, the
study showed that the reason why the public libraries in Taiwan started to
design the LIS. Furthermore, the study even demonstrated that the LIS of
public libraries have something in common: Using books and capital letter
of county in their logo. The main colors are creative with the feature of
public libraries. Using copyright-free fonts.

After interviewing librarians’ perception of the LIS, the study
demonstrated it bring four values to librarians: Deepen Relationship in
Public Library System. Inspire the librarians’ centripetal force, set up the
spirit of service team. Speed up their page layout work. ldentified their
professional and mission.
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Summary

Introduction

In order to promote the visibility and unique of the public libraries in
Taiwan, and let public believe their value and important character, for the
past few years, the public libraries in Taiwan are rushing in designing
library image, including value definition, space renovation, increasing
collection, and holding activities. The article aims to investigate the
Library Identity System (LIS) design models and practical experience of
the public libraries in Taiwan by using the Corporate ldentity System, and
discuss the librarians’ perception, including connotation, perception and
evaluation. There are three purpose we have to find in this study: (1) To
discuss the meaning, connotation, development and application in
Libraries of the Corporate ldentity System. (2) To discuss the pubic
libraries’ connotation and valuation in Taiwan, development of the Library
Identity System, and their design models and application of Visual Identity
System. (3) To discuss the Librarians’ Perception of Library Identity
System’s connotation, perspection and evaluation. Eventually, the study
comes to a conclusion and makes some recommendations.

Methods

The study collected and analyzed information by in-depth interview
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and content analysis. In the methodology of in-depth interview, the subjects
are 28 librarians from the five public libraries, including Pingtung County,
Taitung County, Tainan City, Hsinchu County, and Yilan County. After
selecting the five public libraries and inviting the directors, the study has
the five public libraries recommend their librarians, including having
experience and no experience in Library Identity System designing. In the
content analysis, the study collected the five public libraries’ applications,
requirements specification, visual identity system design guidelines,
official and social community websites, meeting minutes and results report

to investigate the design models and process of five public libraries.

About the designing of interview outline, this study divides the
interview subjects into two categories: responsible project librarians and
non-project librarians, and uses two different questionnaires. In the case of
responsible project librarians, interviews will be conducted with library
directors and librarians who is responsible for the LIS project, to explore
the core concepts of their image recognition system. From the perspective
of library librarians who have not been involved in the image recognition
system (non-project librarians), the study aim to understand their cognitive
experiences and perspectives to summarize the common characteristics of
the image recognition system in public libraries in our country. This will
enable us to provide constructive recommendations for the current
implementation status.

The interview with the responsible project librarians adopts the main
framework of the four stages of developing the CIS(Wang, 2005).This
framework is combined with Corporate Brand Identity Matrix (Urde, 2013),
and principles of library visual identity system design(Cheng, 2009). It is
used to construct the interview outline, which consists of four functions,
including image audit and analysis, brand strategy formulation, visual
identity, image design, and brand image monitoring stages. Totally fives
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questions.

The interview outline for non-project librarians is based on Brand
Resonance Model as the main framework(Keller, 2001). It combines the
principles of brand elements(Zeng, 2020), Corporate Brand Identity
Matrix(Urde, 2013). This outline is structured into four functions,
including identification, meaning, response, and relationship.It consists of
a total of seven questions.

Results

Based on the interviews conducted with project librarians
from these case libraries and the image recognition system
manuals provided by each library, this research compiles and
summarizes the image recognition systems of the case libraries.
The design and content of this compilation are briefly described
as follows:

1. Pingtung County Public Library

Pingtung County Public Library's main visual concept is inspired by
the Chinese and English letters "F 5" and "PTL", and forming the symbol
"I&" representing the endless joy of reading. This symbol signifies that the
library provides readers with a place to access information, acquire
knowledge, and create a comfortable and peaceful enjoyment of life.
Regarding the primary color scheme, Pingtung County Library emphasizes
visual impact by using red, white, and black as the main visual colors.
Additionally, they have designed two auxiliary patterns for official
documents and promotional materials, extending the use of the visual
system.

2. Taitung County Public Library
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The main visual concept of Taitung County Public Library is centered
around the uppercase English letter "T," which is combined with the
imagery of a book being opened, symbolizing the act of reading. This
design also represents a bird with outstretched wings, signifying Taitung's
expansive natural landscapes. In terms of the primary color scheme, yellow
Is used to symbolize Taitung as the place where Taiwan first sees the dawn,
red represents the passionate character of the indigenous peoples of Taitung
County, and dark green symbolizes the lush greenery of Taitung's
mountains and forests.

The main visual concept of Taitung County Public Library is centered
around the uppercase English letter "T," which is combined with the
imagery of a book being opened, symbolizing the act of reading. This
design also represents a bird with outstretched wings, signifying Taitung's
expansive natural landscapes. In terms of the primary color scheme, yellow
Is used to symbolize Taitung as the place where Taiwan first sees the dawn,
red represents the passionate character of the indigenous peoples of Taitung
County, and dark green symbolizes the lush greenery of Taitung's
mountains and forests.

3. Tainan City Library

Tainan City Library operates under the motto "Enjoy Reading,
Cultivate Life," aiming to become a diverse learning and cultural gateway
for the community. The main visual symbol is based on the architectural
outline of the new main library building. The square elements within the
symbol not only represent books but also the interplay of light and shadows
within the library's architecture. As for the font specifications, the main
visual symbol uses a custom-designed font for the office, while the
application system guidelines use Taipei Sans Serif font.The main visual
colors are derived from materials associated with stone, represented by a

gray-blue shade, and wood, symbolized by a brown hue. Additionally,
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eight auxiliary colors are selected to serve as standard specifications for
various theme applications in the future.

4. Hsinchu County Library

Hsinchu County Library's integrated visual image symbol is inspired
by the fusion of "library" and "L" (LIBRARY), connected through dots,
lines, and shapes. This design concept represents the symbiotic culture of
books, the library, and people within a complete urban environment. In
alignment with the county government's image, the main color scheme
incorporates the green color of the county emblem, representing Hsinchu,
and orange, symbolizing the hope that Hsinchu will rise like the rising sun
in the east.

5. Yilan County Public Library

Yilan County Public Library is guided by the philosophy of "A
Livable Place for Learning, A Blueprint for Dreams.” The main visual
symbol features the uppercase English letter "Y", combined with the
imagery of opening a book. The color combined with the blue of the Pacific
Ocean and the green of the Central Mountain Range, reflecting Yilan
geographical location. Additionally, four auxiliary colors are provided as
standard specifications for various theme applications in the future. The
font used for the visual identity was created by the local calligrapher Mr.
Zhou Cheng.

Conclusions and Recommendation

1. Conclusions

After integrating the result of interview and relevant literatures, this
study draws the following conclusions:

Most of them engaged in procurement abide by the Regulations for
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Cultural and Arts Procurements, and attached importance of the meaning
for libraries’ value, and the experience and professional of the contractor.

The evaluation committee was composed of Fully-realized the
expectation and requirement of library image, and being scholars and
experts in the field of culture and the arts.

The Library Identity System of public libraries used books and capital
letter of county in their logo, and used copyright-free fonts in common.

For the librarians, the Library Identity System makes them have
deepen relationship with their libraries, inspired the librarians’centripetal
force, set up the spirit of service team, speed up their page layout work,
identified their professional and mission.

Paperbags, identification cards, and uniforms are three items which

promoted librarians’ perception among the Library Identity System
2. Future development directions

(1) Future development can engage in procurement to adjust the
evaluation points by themselves.

(2) Future development can extend Library Identity System on
activities to promote their image in dynamic way.

(3) Future development can discuss the uniform design with librarians,
and inviting clothing factory design together.

(4) Future development can hold education and training of learning
Library Identity System, so that librarians can realize the meaning
and using methods.
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