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This study examines user satisfaction and service quality of the
Micro Library at the National Library of Public Information, Taiwan. A
questionnaire survey and interviews yielded 262 valid responses collected
from July 14 to 27, 2023. Most users were female, aged 10-35 or 36-45,
held a university degree, and were mainly public-sector employees,
homemakers, or retirees. Users primarily engaged in occasional borrowing
and casual browsing. Overall satisfaction averaged 4.31 out of 5, with 24-
hour access and ease of operation receiving the highest ratings. Significant
differences were found across gender, age, education level, and usage
frequency in selected items. Interview feedback indicated needs for greater
collection diversity, improved shelf height, clearer signage, better lighting,
and enhanced system usability. While the Micro Library effectively
improves service accessibility and convenience, further enhancements to
facilities, space design, and collections are required to broaden user
engagement and strengthen service outcomes.
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