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This paper explores the application of the generative artificial
intelligence model ChatGPT in library operations, using automation
programs as a case study to analyze its impact on workflow efficiency. The
study begins by reviewing the current applications of artificial intelligence
and ChatGPT in library services and discusses their advantages and
challenges. Through practical implementation, this study observes and
analyzes workflow differences before and after the adoption of ChatGPT,
recording the time required for each task to evaluate the impact of
automation on overall work efficiency. Finally, the study identifies four
major benefits of integrating ChatGPT into library operations: bridging
skill gaps, improving workflows, optimizing human resources, and
enhancing service quality. These findings highlight ChatGPT’s potential in
library practices and provide valuable insights for the future development
of library services.
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