RETRAEELFME R rd 255

Analysis of Library Readers' Violations from News Reports

* B
Guo-jeng Huang
I S ) =

Executive Officer, National Taiwan Library
Email: guojeng@mail.ntl.edu.tw

[# & Abstract]

D SR a LR R S r e Sl S R s A R

BERPR 0 B TR ;ws%@ﬁ@mmﬁﬁ?QJ%“’J%
RFAEOEES A IV AR A R F R SRR 2
WELERAT L EHFL AL FEEFAT 'E%Nﬁﬁliﬁh
% B2 %gi EHLOFTH R 2 ,um%Aﬁmﬁyaﬁg kL fhiE
AEH - FIERRMIEF L FFEaRT S ’ﬁé1@U— S

NEFARSIERFEL UGH LBEGTEGHEL LS
ﬁ%ﬁé@i@%.é%%’@u%%&~ﬁiﬁiéﬁ$%f&
By RIS AR AR R NEARE E 0 A
FEUAFATHRETZ TR KR BEEF - 22 RE 7
%Z@ﬁ%%@%%?ﬂiﬂii*ﬁiﬁﬁﬁﬁﬁ%ﬁ’ﬁﬁﬁ
EFFHR 27 ﬁﬁﬁﬁ’ﬁ@*%? HFRTET
%m’vvufﬁﬁiﬁk%gﬂwaaﬂﬁpmﬂxiﬂ%ﬁm

ﬁ \\\?{y
o

Libraries play a vital role in knowledge dissemination; however, they continue to

face challenges stemming from patron misconduct. This study analyzes news reports
1

ANREZEEHAE 55 23 8 2026 &£ 5 H 15 H = 01-23



from Taiwan using content analysis to identify common types of violations, their spatial
distribution, and offender profiles. The findings indicate that theft, sexual harassment,
and unauthorized photography are among the most prevalent forms of misconduct,
frequently occurring in reading areas, stacks, and restrooms. Although the reported
number of incidents shows a declining trend over time, preventive measures remain
essential. While the use of newspaper data entails inherent limitations, the findings
provide valuable implications for library management and policy development,
contribute to enhancing user compliance with library regulations, and offer an

analytical basis for risk management and patron behavior governance in libraries.
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