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Abstract

Based on the survey, the reading demands and styles of the
readers of National Taichung Library (NTL) are as following:

1. Readers’ Characteristics

There are more female readers than male readers. Most of them
come to NTL in the afternoon, once or twice a week, usually on
weekends. Most of them are young (19-29 years old) students (high
school or college students).

Most of the readers are from either Tai-chung city or Tai-chung
County. Most of the readers have the Library Card. If they do not
have one, it is because they do not come to NTL very often or they
do not want it.

2. Reading Interests and Reading Demands

Generally speaking, most readers of NTL like reading. They
like the books and the resource of NTL. Also, they think that they
can find the books they want from NTL. As reading material is
concerned, adolescent and adult readers like books the most, then
articles and magazines; children like books and comic books.

Talking about topics, children like ferry tales and comics.
Adolescents like novels, then literature/artistic books. However,
adults are different. They like literature/arts the most, then novels. If
NTL is going to buy some new books, adults want NTL buy books
like language learning, investment/money  management,
literature/artistic and professional books. Adolescents wish library
buy novels, comics, and literature/artistic books. Children wish
library buy comics, ferry tales, funny stories, and story books.

About popularization activity, all readers wish the library have
more film watching activities. Other than that, children wish to have
more “Big sister telling story” activities; adolescents and adults wish
to have more “New book show” and exhibition/performance
activities.

Adults like reading because of personal interests and expanding
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knowledge. Adolescents like reading because of personal interests
and for fun. Children like reading because they like reading,
increasing knowledge, and for leisure.

No matter children, adolescents, or adults, their most favorite
book is Harry Potter. Then, adults like to read magazines such as
Business News Weeks, National Geography, PC HOME, and PC
DIY. Therefore, children and adolescent readers want NTL to buy
more Harry Potter. Adults wish NTL to subscribe magazines like
“E”Newsweeks or Apple News. They also want NTL buy some
DVD like “Phaeton the Opera” and “Harry Potter”.

3. Reading Styles and Reading Behavior

Generally, children read 1-2 hours a week. Adolescents and
adults read 2-3hours a week. They often use their leisure time or
weekends to read. Usually, adults come to library to search some
information, adolescents for preparing examinations, children for
reading books. About reading habits, adults and adolescents usually
read whole books or scan first and read second. Children usually will
read the whole books. After reading books, children often share or
discuss with their parents, adolescents with classmates, adults with
friends.

As NTL is concerned, adult’s favorite area is reference room;
adolescent’s is study room; child’s is children reading room.
Because of this, children use children reading room most often.
Adolescents use study room most often. Adults use reference room
most often. Although internet is very popular now, most readers read
from general papered books instead of digital material.

Generally, children look for their books according to their
favorite subjects. Adolescents look for books based on ranks of best
selling books. After finding the books which they like, adults will
borrow from library; adolescents will buy it or borrow from library.
Children also will borrow from library.

4. Readers Demands or Satisfaction to the Services and Equipments
of NTL
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Basically, children, adolescents, and adults consider the services
and equipments of NTL can “fulfill” their needs, especially the
brightness of the lights of NTL. However, adults think the services
of “updating books” and “popularization activity” are just “fare”.
Talking about satisfaction, children, adolescents, and adults are
satisfied with the services and equipments of NTL.

5. Suggestions for improving NTL

According to children, adolescent and adult readers’ opinions,

they have some suggestions for improving NTL.
(1) Equipments and spaces of the library

)
©)

A. Improving cleaning ness of the restroom.

B. It is hot in the library. Suggest improving the air condition,
especially 4™ and 7" floor.

C. Adolescents and adults think the environment is too noisy.
They wish the library can be kept quiet.

D. It is very difficult to park. Readers wish to increase parking
space.

E. Adolescents suggest increasing study room space.

F. The reading space for readers is small. Suggest expanding
reading spaces, especially children reading room.

Update books of the library

All readers demand updating the books of the library.

Librarian and open hour

A. Some librarian are not very friendly. Suggest improving the
attitude the librarian.

B. All readers wish to extend the opening hour of the library.
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