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[ Abstract]

The National Taichung Library (NTL), a public library, as a
ring of the lifelong learning system, serves all people in Taiwan.
In order to implement the social education function of the library
completely and promote service quality, also with the purpose of
enlarging participation of regional civic, the NTL make investiga-
tions into find out reader s demand and service satisfaction. The
NTL expect to get certain cognition to readers  basic background
materials, appraisal of every service that the library offers to read-
ers, and collect readers to some demands and suggestions of the
library service.

Direct against this main result of research, as regards every
service or facility that the library offers , there is 50% or more
than 60% satisfaction or think on the whole that the convenience ,
quantity are enough. As regards satisfactory angle, the three positive
highest items of appraisal are ~Could the office-staff help readers
to use the books and reference materials in order to solve the prob-
‘Do

periodicals, newspaper put on the shelf on time?” ; And about

‘

lem?” ; “Is every single index or guide clearly or not?” ;

the negative appraisals, there are four appraisals. They are * Seat
quantity” , “The apt popularization activity information of obtain-
ing” , “Are reader clear with every regulations of the library?” ,
“Sufficiency of reference books™ .
In the part of readers’ demands and suggestions, the top
five items of readers’  supreme proportion of demand are “Loan
of the Chinese and foreign language books™ ; “General Reading

Room”™ ; “New Arrivals = ; “Internet Services Center ; ~Mul-
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timedia Services Center . Reversely, the most five to improved

facilities or services are  General Reading Room™ ; “Drinking
Fountain and Lavatory ; “Internet Services Center =~ ; “Loan
of the Chinese and Foreign Language Books™~ ; “Multimedia Ser-

vices Center ~

Services that library offered can endorsed by most readers.
We find that most of the complaints are caused by the restrained of
the space or caused by the reader s flow rate. It could be solved
effectively after the establishment of the new library building. This
research also advises the library to make public with the purchase
of books each year or each season .This may promote understand-
ing of reader that how the library works. It can help to reduce the
unsatisfied.

To other relevant service and maintenance management of fa-
cilities problems, it should be solve if there is enough fund or
personnel. The situation of insufficient personnel, by recruiting
more volunteers and giving well training should be able to solve
it. Finally, it will be diligent goals in the future of the library how

to promote all people” s lifelong learning and to improve service

quality.
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() {8 (Cronbach o {A%)

— RS FE R E A F I (Test-retest
method) ~ #4575 (Equivalent  forms) ~ 73
% (Spilt-half) ~ Cronbach  O{ZRELZE » RS
R R - G ] R R N = R E k= N

([F—8E ) ETHNESEE S - mEAR
FEINE Gy R R A5 - 2R DLE
i E {5 LI O3 208 & 3 R — =5 8 1 A Y A
EATHE - AR EEFE A mEE - TR &
A R R E A E B IR PSEE o DU
HEEH AR WEEANERBRE—Hm
WA H EINE AR Y - HAEEE I
1T IS8R o Cronbach O {RSUE FH A 2% HHET 49
HHIER B S - HIRGEITEEmE R - Al
S 2R A H i T 0 40 B R Yy AT DU
faE - HREEENIANE - Kt - BEmE
92 BB & WIE FE e 77 2 S 50
TEEWRE » NS EE 5 - Rla L
Cronbach Ol FREFACEITHRE » LRI % 10040
Ry FERE - e B8 — R 2R A T IO R e R
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=8 MRLEA

T B2 %45 B Cronbach oL =0.6648 5.5 —EH
FE - MEERNIEXMEHITR - F—EE
B T 7Y R AR 25 i T RS TEUTS BELSERE 45 S Cronbach
o =0.7625 °

%

TN 18 3 5 Bl 2R

RELTABILITY ANALYSIS - SCALE QLPHA

[tem-total Statistics

Ql
Q2
Q3
Q4
Q5
Q6
Q7
Q8
Q9

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item
Deleted Deleted  Correlation Deleted
33.7800 32.1935 .3829 6412
33.8400 31.1863 4389 .6319
33.9200 32.9834 2442 .6540
33.7600 32.6489 .2508 .6529
32.8000 32.3636 2007 .6596
33.6100 31.5332 3036 .6456
33.5600 31.2186 4053 .6346
33.7100 33.7231 1288 .6662
33.8200 32.5329 2630 6515
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Q10 33.6900 32.1555 .2988 .6473
Q11 33.4700 27.5445 4185 .6238
Q12 33.3600 27.6671 3681 6355
Q13 33.3100 27.7716 3031 .6541
Q14 33.4500 33.1793 1345 6679

Reliability Coefficients

N of Cases = 100.0 N of Items = 14
Alpha =  .6648
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1B EE R Eans R
RELIABILITY ANALYSIS - SCAL
E (ALPHA)

N of
Statistics for Mean Variance  Std Dev Variables
SCALE 36.2755  50.3181 7.0935 14
Reliability Coefficients
N of Cases = 1100.0 N of Items = 14

Alpha =  0.7625
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Er R B okt pagen
i e
15 2 2% 2% 9 2 2% 2%
17 1 1% |3% 11 1 1% 3%
18 3 3% | 6% 12 3 3% 6%
19 2 2% | 8% 13 2 2% 8%
21 2 2% |10% |15 6 6% 14%
22 1 1% |11% |16 2 2% 16%
23 10 10% [21% |17 7 7% 23%
24 12 12% |33% |18 10 |10% 33%
26 1 1% |34% |19 2 2% 35%
28 2 2% [36% |20 8 8% 43%
w4 |64 64% |100% |22 1 1% 449
B
&% 100 23 12 [12% 56%
24 1 1% 57%
25 1 1% 58%
mA |42 |42% 100%
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Mt | REL | BRES ZitEat
7 1 1% 1%
10 1 1% 2%
15 2 2% 4%
27 1 1% 5%
28 1 1% 6%
il 94 94% 100%
100
EH
(8317 HREMNE  BiEms - BEE
HEHEBESg KRS » =mellir ?
LB DIE %4 L 2.0
BT 3 JEEUE S - 4 FH PR F o
%

#1400 N8 28 H KD - B % E & HY
Ha%HI N H & EHATEE » #946% 1) N78 &8 H K
% KI38%HI N AES & ERE R EIE L 2 D

/

o

S HEBR A RS - G & ER
R B4kt ZHBE 2T
G0 | kA 14 14% 14%
Wl |40 40% 54%
K% |46 46% 100
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BEEXY » L EEeEE

X [=Panis BX¥EoE | BEE S
EEGEES = 1 1.0 250 250
50 1 1.0 250 50.0
60 1 1.0 250 75.0
100 1 1.0 25.0 100.0
HEFD 4 40 100.0
R HRE  RAEREER % 96.0
o AR PR | FEF0 100 100.0
i
Pl bty EEAS - sy
R Btk BREst | BEEEST
EEGERY 5 5.0 132 132
15 7 70 18.4 316
20 16 160 421 73.7
25 10 10.0 26.3 100.0
by 38 38.0 100.0
BIRE AR ENEER 62 62.0
| KA 100 100.0

uk

a B
ZahivE A HE R L P FEREAY8.790 4 o AHHESE3 4
80%I1) ANAE1047§5 NI Z SE 5 o

hu(<3

et &
2 E) AH A e R
oo BRI 100
SERE

ESSE 8.79
E T4 B h MR 34
= HPRIE 8.55%
= FRE
* e 340
B BEH 11.56
R i) 21
% B/IME
= EAE
= sl 879
§; B8 25 6.33b
E 50 8.55
i 75 1033
% o BRI TR
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F=8
R E BN
KB B BRE L SR
KR 7 7 70 40 10
Hy 5 12 120 120 16.0
6 10 100 10.0 260
7 14 14.0 14.0 400
8 8 8.0 8.0 480
9 14 14.0 14.0 62.0
10 18 180 180 80.0
11 6 6.0 6.0 86.0
12 3 30 3.0 89.0
13 4 40 40 93.0
15 4 40 40 97.0
16 1 1.0 1.0 98.0
20 1 1.0 1.0 99.0
25 1 1.0 1.0 100.0
il 100 100.0 100.0
THiEEHEEREREGS O 0OF
BRSBTS T
KB Bt | BB | BB
TR = 08 98.0 98.0 98.0
By = 2 20 20 100.0
il 100 100.0 100.0
oA ESEE e SREME O OF
BB R
RE Eo | BRES | SRS
BRI 7 70 70 70
H % 93 93.0 93.0 100.0
Gl 100 100.0 100.0
(=) [TWeERE] B [FEsk - A MaosiE
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(DB EE R B ok

WS B PO 2 RS 7
K B | EBESE | SR
Dokt EEEEE R - 6 6.0 6.0 6.0
T (707 Hy Wi 53 530 530 59.0
W il 38 380 380 97.0
o i;i Wg&% 3 30 30 100.0
A4 gl 100 1000 100.0
v %% \ &
EHRAREA ~ S BURRBIRR B SE RERR IS ?
KB EOLL | EREA | BIRE I
EESE R 10 10.0 10.0 10.0
iy WE 54 540 54.0 64.0
5 31 31.0 310 95.0
T 4 40 40 99.0
FEH T 1 1.0 1.0 100.0
il 100 100.0 1000

RE Bttt | BRE L | REESL

EEUEE: R 11 11.0 11.0 11.0
Hy B 57 57.0 57.0 68.0
H5E 30 30.0 30.0 98.0
N 1 1.0 1.0 99.0
FEHTER 1 1.0 1.0 100.0
D 100 1000 100.0
R R HEAS TR B RIS ?
X [=Panin BoEste | ERMESEL
B OEER & 10 100 100 100
"y W 47 470 470 57.0
] 36 36.0 36.0 93.0
FHE 7 70 70 100.0
it 100 1000 1000
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ERRFEMMEBREHE? (FEREEEE)

REL [=Panen BREatE | EME S
EEEES S T2 2.0 2.0 2.0
By J=t5 21 21.0 210 230
H5E 2 20 20 450
T 49 490 490 94.0
BERE 6 6.0 6.0 100.0
ol 100 100:0 100.0
EREFE S ENG?
RE [=Pae B¥REott | EEEStt
B 7 7.0 7.0 70
L6 W 47 470 470 540
5@ 35 350 350 89.0
N 6 6.0 6.0 95.0
FETEE 5 5.0 5.0 100.0
i 100 100.0 100.0

ERERAEER LE N EE - SE-RSE?

REL [=PaNs BRE | BERE SR
EESEE:P4d ~ 5 5.0 5.0 5.0
By HiE 43 430 430 480
] 40 40.0 40.0 88.0
THE 11 11.0 11.0 99.0
FEEFFE 1 1.0 1.0 100.0

HEF 100 100.0 100.0

EFER A MEITIZE ERUSATISES I e - HEERSR ?

R =P BEott | EESE
EEEE: 7 70 7.0 7.0
Hy FE 48 480 480 550
5w 40 400 40.0 95.0
RHE 3 30 30 98.0
FEHETHE 2 2.0 2.0 100.0

#aF0 100 1000 1000

A 2 T RS SR DIE A IR S RIRENS ?

R¥ B4k BWEaE | ZEEE oL
R TR 7 70 70 70
#y =t 48 480 480 55.0
L5E 38 380 38.0 93.0
REH 5 50 50 98.0
BETE 2 20 20 100.0

ot 100 1000 100.0
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FERI S5 T A E R SRS AR I RS ?
R Both | BRESE | BEEST
7.0 7.0 7.0

RS 7 [ I
H 2% 48 480 480 55.0
LE 38 380 380 93.0
REH 5 50 50 98.0
BETRE 2 20 20 100.0
ol 100 1000 1000

ERR AR LA R B R ERAREHE LT ES ?

X¥ [=Pas BRaEstt | ZEEES
B FRAE 5 150 15.0 150
By FfE 38 38.0 380 53.0
H5E 30 30.0 30.0 83.0
FHE 7 7.0 70 90.0
WS 10 10.0 10.0 1000

bl 100 1000 1000

ERER ARG - HEERFIAE?

KB, BOE | ARESL | BRESLL

AR FER AR 10 10.0 10.0 100
H HiE 47 470 470 57.0
] 23 23.0 23.0 80.0
RI5E 6 6.0 6.0 86.0
FEFAE 1 1.0 1.0 87.0
EEFEAR 13 13.0 13.0 100.0

HEAD 100 100.0 100.0

ERR AR EEEERE R RS MRS ?

KB Batt | ABREM | BEESE
E B ~ 8 8.0 3.0 3.0
iy WE 56 56.0 56.0 64.0
] 16 16.0 16.0 80.0
TR 1 1.0 1.0 81.0
FETRE 1 1.0 1.0 82.0
BHEERS 18 18.0 18.0 100.0

gl 100 100.0 100.0

BB ABORTIREHE ? (P BERTE - SR ERESE)
¥ EAt | BRESE | SRE AL
7.0 7.0

B FRERE 7 70 i i
" e 36 36.0 36.0 430
H5E 39 39.0 39.0 82.0
FER 15 150 150 97.0
FEHTER 3 3.0 3.0 100.0
HERD 100 100.0 100.0
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E£=8
@E@Xﬁﬁﬂﬂﬁﬁ%ﬁiﬁ!ﬁﬁﬁw 5 ?

KRB BAL | BRESI | SREAI
B BB 9 9.0 9.0 9.0
H #4 50 50.0 50.0 59.0
H5E 37 370 37.0 96.0
ENT 3 3.0 30 99.0
FEHETHY) 1 1.0 1.0 100.0

bl 100 100.0 100.0

E R AR R RIRHE: - 2NAE0E BARTREh /A PSR AR
HORIRENS ?

R =P ARESLE | BEESE
EEI0 11 11.0 11.0 11.0
Hy LWL 68 68.0 68.0 79.0
i 18 18.0 18.0 97.0
SBTRE 2 2.0 2.0 99.0
SERAEE 1 1.0 1.0 100.0
il 100 100.0 100.0
ARG BRI B BER R, ZHA R 58 Mg ?
R B4kt BERESIE | EEESG
EEEES R ~ 5 5.0 5.0 5.0
9 WE 46 46.0 46.0 51.0
ALsE 28 28.0 28.0 79.0
THE 3 3.0 3.0 82.0
FEHETWE 1 1.0 1.0 83.0
RIBHEER 17 17.0 17.0 100.0
A 100 100.0 100.0

ﬂﬁ@%ﬁﬁiﬁ%ﬂﬁ&ﬁ%ﬁj? CANEERE - BT - R - WEY

R Btk B¥ESIE | BEESE
EEEEE) — 7 70 70 7.0
By w5 31 31.0 31.0 38.0
5 36 36.0 36.0 74.0
TES 2 22,0 220 96.0
FERES 4 4.0 40 100.0

sl 100 100.0 100.0
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SHETE BRI S hE S - SRS EE ?
RE Bate ERES | BEEESIE
BRI 11 11.0 11.0 11.0
H Wi 45 450 450 56.0
i@ 42 420 420 98.0
THE 2 2.0 2.0 100.0
HEF 100 100.0 100.0
(1
) RE EO | BRESIL | BB
: 51 51.0 51.0 51.0
By ZiE 49 490 49.0 100.0
gl 100 100.0 1000
il
RE Holt | BRESE | EEESLT
E® . 15— 105k pr] 140 140 140
)] 20—295% 43 43.0 430 87.0
30—395% 11 11.0 11.0 98.0
40— 49%% 2 20 2.0 100.0
HFD 100 100.0 100.0
BRRE
RE Batt | FJ ?&Eﬁtﬁ: ZiEESE
B BE@DER 3 30 30
iy ErhE) 45 450 45 0 480
REGHD) 50 50.0 50.0 98.0
WALl L 2 20 2.0 100.0
il 100 100.0 100.0
s
} P Bkt BxEstt | EEESLE
] B B 10 100 10.0 10.0
= HJ Timsss 4 40 40 14.0
= SRR 2 2.0 2.0 16.0
K fRFs% 12 120 12.0 28.0
B E]zzES 1 1.0 1.0 29.0
R REEEH 1 1.0 1.0 30.0
75 RE s 27 27.0 27.0 57.0
o R - HRpE 33 33.0 33.0 90.0
= Bl-p 4 4 40 40 94.0
= wi 3 3.0 30 97.0
0 S SRR 2 20 20 99.0
= Hith 1 1.0 1.0 100.0
o R 100 100.0 100.0
jD‘_ll:‘,J
53




E£=8
JEfEM
RE Bt B8Esl | BEMESIE
B9 72 720 72.0 72.0
HY g 19 19.0 19.0 91.0
H A% 1 1.0 1.0 92.0
R 2 2.0 2.0 94.0
R ER 1 1.0 1.0 95.0
B ERER 1 1.0 1.0 96.0
BB 1 1.0 1.0 97.0
BREIFR 2 2.0 2.0 99.0
AL 1 1.0 1.0 100.0
gl 100 100.0 100.0
PR P S AR R SR
X Btk RESE | BEESLE
AR AL L & 26 26.0 26.0 26.0
g FEH—K 38 38.0 38.0 64.0
FREA—K 13 13.0 13.0 770
FEA—X 11 11.0 11.0 88.0
BE=E—XR 6 6.0 6.0 94.0
FPE—K 3 3.0 3.0 97.0
PED E—K 3 3.0 3.0 100.0
HE 100 100.0 100.0
ST SERERES EEENRRESA ?
RE Bk BRE S | ERE S
B 05 LA 7 40 1.0 70
HJ 30434 E 1)\ 17 17.0 17.0 21.0
1-2/ )\ 35 35.0 350 56.0
2-4/)NK§ 16 16.0 16.0 72.0
4INE A 28 28.0 280 100.0
sl 100 100.0 100.0
RS RE B ERILEERLE ?
RE =P BRESl | BEEESHT
BX  BAABE 2 2.0 2.0 2.0
1y 134K 2 20 20 40
812K 15 15.0 15.0 19.0
FPEAL-2XR 24 24.0 24.0 43,0
FRE—RUT 57 570 570 100.0
Fiatal 100 1000 1000

o S It B ik m B¢ S 55 K b W e

(@)
N

N,

P |



Q) EERE KB Pl
[SB158] LM AY T YIRS RS - 2 R
Ry FREASERNEE ? (AHE)

Group $Q8 J fAH M 1Y T 51| 25 TH A E M L6 T4 A F A

Pct of Pct of

Category label Code Count Responses Cases
B B 7 1 10 1.4 10.0
EEFE 2 13 1.9 13.0
REFHE 3 4 6 4.0
BT 4 9 13 9.0
THAEEFE 5 19 2.7 19.0
PR AR 7 16 2.3 16.0
Hil (i) 8 14 2.0 14.0
9 615 879 6150

Total responses 700 100.0 700.0

0 missing cases; 100 valid cases

(55200 BB AREFAREIN T YRGS 7 (AIHEEE)

Group $Q20 fAHE #E AN B At A FIAY T 571 i R S
Pct of Pct of

Category label Code Count Responses Cases
[HEERE] HH 1 17 34 17.0
(BT =T 2 28 5.6 28.0
[ RcBs 5 | 3 16 32 16.0
[ BT 4 26 52 26.0

EL [5=] = 5 5 1.0 5.0

9 408 81.6 408.0
Total responses 500  100.0 500.0

0 missing cases; 100 valid cases
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Group $Q21 7 fE F 42 (1% [ B i 75 Mk 5 W L 1
Pct of Pct of

Category label Code Count Responses Cases
R S A 1 48 4.8 48.0
A~ AT 2 42 42 42.0
R R 3 4 4 4.0
i B RS 4 11 1.1 11.0
S KT RS 5 5 5 5.0
PR RHE 6 9 9 9.0
Al IR A 7 31 3.1 31.0
EEEEE 8 52 5.2 52.0
T 9 34 34 34.0
T HI RS 10 11 1.1 11.0
99 753 753 753.0

Total responses 1000 100.0  1000.0

0 missing cases; 100 valid cases

[5522i]  JEHE A AR H i 25 R it b AR5 e 7 BN 5
PSR H AWRLE 2 [ AIEEE=TH )

Group $Q22 #-fl it K IR 155 7 AN k=16 H
Pct of Pct of

Category label Code Count Responses  Cases
R S i T AR S 1 20 7 20.0
A ~ AT B IR 2 20 7 20.0
%&ﬁéHﬁﬁ s 3 13 5 13.0
SLEEME = 4 6 2 6.0
%%ne"@ﬁ&ﬁ 5 15 5 15.0
RHBE - fHE 6 8 3 8.0
MT%M% 7 7 3 7.0
RS 8 1 0 1.0
PRI LES T 9 5 2 5.0
ARG &R AL 10 7 3 7.0
EEEEE 11 22 8 22.0
[EEF ] F=FARE 13 2 1 2.0
[MRstar | AmEn 14 1 0 1.0
[ IS RE | AREN 15 1 0 1.0
BT [H=] FFHRH 16 6 2 6.0
i Y ) (1 R 17 19 7 19.0
T T 1 22 18 9 3 9.0
REHIE 19 4 1 4.0
BFELER 20 1 0 1.0
HE - FEH® 21 30 1.1 30.0
B H RS R 22 5 2 5.0
AL 23 6 2 6.0
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(.}
Category label Code Count Responses  Cases
BOGERR 24 2 1 2.0
WHEHE 25 1 0 1.0
kS 26 5 2 5.0
ML 27 2 1 2.0
SR R el e 28 23 8 23.0
99 2559 91.4 2559.0
Total responses 2800 100.0 2800.0

0 missing cases; 100 valid cases

Vvl Dy
[Z523/H] a0 A 7N AE H BT A TE ARG 5% It WF 28
"TF*E ? (nItEEE=IH)
Group $Q23  Zfifi H i & ME AR 15 7% ﬁ’fﬁﬁ%sﬁ“ e
Pct of Pct of
Category label Code Count  Responses Cases
PR A Sl 2 T AR S 1 54 19 54.0
FRAR ~ T RS 2 29 1.0 29.0
T e A B R S 3 5 2 5.0
Sl 4 5 2 5.0
SRR 5 6 2 6.0
A E ~ e~ s 6 5 2 5.0
T 7 15 5 15.0
AT 8 11 4 11.0
AR TR 9 18 6 18.0
Al IR A 10 18 6 18.0
EEHEE 11 40 1.4 40.0
[EFEE] AT 12 3 1 3.0
[EEF ] Z=FARE 13 2 1 2.0
[k tam | AmEn 14 3 1 3.0
[FEHRE | AREN 15 1 0 1.0
il T B 2R 17 6 2 6.0
B THF BIE A 22t 18 2 1 2.0
=] RE IR 19 2 1 2.0
= BFELER 20 2 1 2.0
3K EHE - IFETIR 21 14 5 14.0
R 5 BB FE IR 22 5 2 50
it SCAbRESS 23 10 4 10.0
# YRR 24 8 3 8.0
i N E e 25 2 1 2.0
= Wy 5 26 6 2 6.0
F ML 2 27 1 0 1.0
g AHE T T 28 2% 9 24.0
= 99 2503 89.4  2503.0
iR
4
5/




Total responses 2800 100.0 2800.0

0 missing cases; 100 valid cases

[Fo24]  BURERRRY T HIRE A AR IRps s -
T T 13 U 22 T Y 4 e B B A
7 (ATHEEE)

Group $Q24 5 FH A 119 2 A% RS e W6 26 A i A B

Pct of Pct of

Category label Code Count Responses Cases
AR 1 5 5 5.0
BOGER 2 3 3 3.0
W= 3 3 3 3.0
il i 4 7 6 7.0
S 5 12 1.1 12.0
PRI 6 5 5 5.0
7L 2 7 2 2 2.0
BRI 8 25 2.3 25.0
JRT AT 9 57 52 57.0
H (F5508H) 10 8 i 8.0
RIS AE 11 8 i 8.0

99 965 877 965.0

Total responses 1100  100.0 1100.0

0 missing cases; 100 valid cases
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FEME BETKRREFREERE
[(£52378] © MR
#IE 1.5 24
AT L TR ARRARENT - BHE38.3% ¢
% o 2V L EE R EepE B o
KREHCSE -
R
RE B | BB | BB
R B 421 383 383 383
By z 679 61.7 61.7 100.0
gl 1100 1000 1000
B EBHBA AR TE SR ¢
&
gl
[THEL EEES T 1100
SEIRE 0
FRHERE 49
R 24
Rk -483
{RREAIIEHERR 074
s -1.770
I FE R IEIHERR 147
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[ZE24/] @ e

EIE D1 15—195% 2. 20—295% 3. 30—395% 4. 40—495%
5. 50—595% 6. 60—695% 7. 70 LA

SyAfr T BRI LA - I E AR B A LL15-195% (

35.5%) ~ 20-297% (46.3%) 2R KIiEEE 405 LA_E

i P & 0 L BRI,

KL
iy
X Bk BX¥ES | EEEST
B 15105 §(391 355 355 355
Yy 20-295% 509 463 463 81.8
30-395% 132 12.0 12.0 93.8
40-49%% 49 45 45 | 98.3
50-59%% 12 1.1 1.1 99.4
60-695% 2 2 2 99.5
T0BELL_E 5 5 5 100.0
HER 1100 100.0 100.0
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Pct of Pct of
Category label Code  Count Responses Cases
Ak S [ 2 A B AR SS 1 537 10.5 494
AR~ AT B RS 2 393 7.7 36.1
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RS T 9 335 6.5 30.8
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12 missing cases; 1,088 valid cases

[Hofth | merEss gedes®

3 4 ]

=HA

plars

TR ¢ Al R B

PIRATREN  HEIEEEFTLE AR

(AREEBHREE £ 1K)
RERE AN - NBABEE © E1THE

PHbE SR LR L HE =
BE

21 EEHPWHER LA AL EEH LT IR EE, VLT, (Et2% -

o S Imt B o ol 3 S 553 i S5 S e

@8
O



d\

B ARE M AR LR FrE R BT
ARl N - SRR B ¢ R SR P
1 : WS SE B A ¢ IR o

R

(55 187EH] & AR 22N B H i & TR S IRTS - I i BN ER
ZRYIEE AW 7 (R RETLIE)

BT LA SRS RIRES 2 AR  WITIERIIRE 34
AR SR 4 ENEIRE 5.2FERIRE
6. RS E ~ M ~ RE T EME SR (
EHNE -~ REIRES) 9 SUEBEEEAS R0 10485 E T
dul 1LEEEEE 12 [EFEME] AT 13
WEIFM] =T 14, [ HER ] ARED 15, [BOE
BUE ] #RED 168 [45] ¥ 17588 EBEN
SR 1S WP FIAVER N 19 KK HIERE) 208 F
HLER 2058 FESIIEE 2BEEERE
AREs 2330 BES e 24 B R R R E) 25.0F
THE RN 26.MERE 27.ALE 28. AR M K A
Fit 29.H A1

AT T AN R R R RIS A ) 8 Y T T R R A R R
S AL O R 5 B R It T E AREAT AT - e B
AR B o BLFR AT » T AT 2 3 o Ay I i S

o S It B ok ni Bié S 55 K b i e
cl

&




FME BEERKREEREERERRDN

H RIS - DLGGEE BRI © EE B
= H39.9% ; UK KR » H32.3% ¢ fEE &R
ol > H17.8% A SCEEEFIRES » H15.3% ¢
B dL » H14.8% - RS IEEE HES
75 H [F] 7 248 .2 %0 1 i Ay i o RIS HE » A
ATV RGRE S - (B o JHTAT BRI =
FCEHE I » HER3-SZ P AE —E % - HE
A - Bl R eI E H iR S A 2% -
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Group $QI8  FH & 30 2 T 7 T L35 i s B ot
Pct of Pct of

Category label Code Count Responses Cases
Ak S 2 B RS 1 154 55 153
AR~ I B RS 2 140 5.0 13.9
TR A ] B R s 3 100 3.6 9.9
G P B IR s 4 52 1.9 5.2
SERH RS 5 126 45 12.5
AR = ~ e~ IR 6 68 24 6.8
TR 7 127 4.6 12.6
HEENIRAS ST ED ~ S2ENIRTS) 8 119 43 11.8
AR ERE T 9 149 5.4 14.8
A B P 10 179 6.4 17.8
HEEEE 11 401 14.4 39.9
[EF&EE] AT 12 19 7 1.9
[EEFm ] =T 13 32 12 3.2
[ BRs s | AREN 14 21 8 2.1
[ RE | AREN 15 16 6 1.6
EL [4=] 2= 16 20 7 2.0
T ) 2R 17 76 2.7 7.6
WG PR 2230 18 74 2.7 7.4
RE BRI T 19 29 1.0 2.9
PP LER 20 26 9 2.6
R FEIIREE) 21 82 29 8.2
BB EEHRE 22 64 2.3 6.4
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Group $Q18 & 3 2 K 7 TN 5 N IR s Bk (78)
Pct of Pct of

Category label Code Count Responses Cases
A it 23 88 32 87
ik i e B B 24 8 29 82
WHEBE R 25 51 18 51
WA P 255 26 99 36 98
L= 27 10 4 10
BN R e e 28 325 117 323
Hofth 29 53 19 53

Total responses 2782 100.0 276.5

94 missing cases; 1,006 valid cases
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DIY ~ FT# 1 0.09 0.09 0.09
DVD * VCD 2 0.18 0.18 0.27
NBAZ R 1 0.09 0.09 0.36
NTTEJRE 1 0.09 0.09 0.45
NS~ i 2 0.18 0.18 0.64
NJEERSE - & TE - HgE |1 0.09 0.09 0.73
AT 1 0.09 0.09 0.82
REL IR 1 0.09 0.09 091
ROPAERESE -t ERpE 1 0.09 0.09 1.00
REEHT] ~ IRAFEFE - H5 2 0.18 0.18 1.18
UNTE 7 0.64 0.64 1.82
THFE @~ Ft > 5280 - k|6 0.55 0.55 2.36
=)
TN T e HE 3 0.27 0.27 2.64
Hf S [ 5 0.45 0.45 3.09
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R 1 0.09 0.09 84.91
R 2 0.18 0.18 85.09
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