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Public Services Competencies for Public Services Staff

Ability to introduce users to all library services

Ability to use the entire library collection to satisfy user requests.
Knowledge of library’ s circulation system and public access catalog,
Knowledge of fine and fees policies, and cash and security procedures.

Knowledge of basic reference and information resources and referral
procedures.

Knowledge of available community resources.
Knowledge of library copyright requirements.

Knowledge of library classification system with the ability to do
shelving and shelf reading

Familiarity with reader’ s advisory issues and resources.
Familiarity with ILL procedures.

Ability to deal with ¢isrupvive petrons and
emergency situations
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