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O mE L= (quality assessment)8 48 R EEAH
(performance measurement) . WEHRFTEERH
Pl A S B E EIFRIR

O & Bl Z E R IR A E L #£ (mission, meant to do) &
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ERVEISLES

© Numerical, symbolic or verbal expression,
derived from library statistics and data used
to characterize the performance of a library

© Informative, reliable, valid, appropriate,
practical, comparable

© ALFHAEZERY - B REAEMEHNME
HEEMM

BT ERIRIPEIRE

M © Informative: 3B Bt a8 )28 22 R AR CI BEAT &)

2 © Reliable: ZERIERE N ER O ELRERNER

O Valid: Ol ¥ il B ENEBETIE

o %pparopriate: HEZEIFFEEFRM LIEIRIEE

i

O Practical: 5 EHHE 7 # - o[E5ENE A H
ZR (LIEABNREBBEER « BIEMKX - B
EBIRFE ML)

(> Comparable ﬁ;ﬁ’l‘ﬁﬂlﬁ:i

Gt~ EAAN



AR ERE TS

W O BIX: BB AH BRI EZEE

© CASL (Council of Australian State Libraries):
NHEEZEE

© Swedish Quality Handbook: 52 [EEEE

© HELMS (UK Higher Education Library
Management Statistics): Z1fi[E Z &8

© Benchmarking of the Netherlands University
Libraries: KEEIEEE

© Norwegian Indicator: E21ffEi A H EZ 8

-

BIX#& 2E 1

. © Services

# Collection units per capita

# User floor space in sqm per 1000 capita
# Employees per 1000 capita
#*
e

¢

Computer workstations per 10.000 capita
Internet services
# Events per 1000 capita
© Usage
# Library Visits per capita
# Virtual Library Visits per capita
# Loans per capita
# Stock turnover rate
# Total Opening hours per year



BIX#A& RS

© Efficiency
# Acquisitions budget per loan (in Euros)*
# Employee hours per opening hour*
# Visits per opening hour
# Current expenditure per visit*
© Development
# Renewal rate
# Advanced training per employee
# Capital investment per capi
.bix-bibliotheksindex

LJ Index 2012: The Star
Libraries

Expenditure Range $30,000,000+

Search:
Circulatio; Visits Program Public Internet
Stars Library %+ Stage Per Caj é Pers Attendances Terminal Uses% | Score
Pia | capita  PerCapita Per Capita
Fereseses | CUYaNoga County OH 359 134 0.56 21 1654
Public Library, Parma : : : .
#*xxxx | geattle Public Library | WA 12.6 11.4 0.26 26 1157
s (R OR 313 8.0 0.44 13 1114
Library : : : :
#xxxx | ColUMDUS OH 17.2 8.2 0.43 22 1077
Metropolitan Library : : : :
wexxxex | King County Library 168 77 032 29 1074
System, Issaquah :
winre [ 27.7 86 0.35 14 1038

Library, Los Gatos

ek ‘L;i':::r;a”d SLICE OH 152 8.6 0.33 23 996

Pl of Cincinnati And

il oy oH 19.2 7.6 038 17 943




IFLA Metropolitan Library
Annual Statistical Survey

Metropolitan Libraries Annual Statistical
Survey

The Statistics collate information from the member libraries including
population, number of libraries and staff, budgets, acquisitions, fees,
collections and materials, membership, visitors, loans, opening hours,

iries, internet provision and usage, multicultural activities and
outreach services. The Statistics also include website addresses of
Metropolitan Libraries Section member libraries.

Prior to 2004, the statistics were iled by Public
Library. Toronto Public Library has assumed responsibility for
the compilation of data referring to the years 2004-2010. Since 2012
Helsinki City Library has taken over the project.

2010

 Statistical survey [PDF, 216 Kb]

» Survey definitions [PDF 165 Kb]

» Presentation: Libraries in Changing Times: A Global View [PDF, 491
Kb]

How We Compare
 Circulations [PDF, 234 Kb]

* Circulation per Capita [PDF, 92 Kb]

* Virtual Visits per Capita [PDF g2 Kb]

* Visits per Capita [PDF, 93 Kb] |

All Visits per Capita [PDF, 77 Kb]

Circulation [PDF, 79 Kb]

Circulation per Capita [PDF, 79 Kb]

Collections [PDF, 7g Kb]

Collection per Capita [PDF, 77 Kb]

Cost per Use [PDF, 76 Kb]

Electronic Collection per Capita [PDF, 79 Kb]

Total Operating Expenditures per Capita [PDF, 8o Kb]
Weekly Hours per Capita [PDF, 86 Kb]

eBook as a % of total electronic materials expenditures [PDF, 76
Kb]
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M O Statistics ( #5112 ) RBHEZERFIR
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W+ e o] LUE S S8R Y 42

7/
@

ROAT R T AR AT ST

"W O ML ET(descriptive statistics) : ERLARETE
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Ed

O #imAat (inferential statistics) : IRIBEDHT4ER

EMERELEEEIRSR
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72 (Population) : FABEEFIMIA RN EERE S
ﬁﬁEJZE’J:.: 5
# B[R (finite) B B2 14 [R (infinite) B2 58
# 25 B & (parameter) : M ENISFEEH
BEFIEE - BENEEE. .
O & &ES ’Jﬁﬂﬁj\é’%fz\
#* 5T = (statistics) : MR AN IFHEE
TEHT?&

BERHE . 28

BARE : REt2

AU ERE
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L1 8

M O Fi9Z(Mean) : EARE - X - LEREFH
1 * BT

#* AT (FS)

% AT (BR)

B2
=M 0 (B&)Fi9¥(mean)

o &4l : =AVERAGE(...)
#1,2,3,4,5 =23
#1,6,8,9, 12=27.2
#1,3,3,3,20> 6




< AL Bk

M © HfoF1I&(geometric mean)

o (fx]
CIZMHEENER ; FEZHRXRF - EFENRA
O HATIEBANR THUEE « FHREE .

5P ILEE -
o A : =GEOMEAN(...)

# 1996 ~ 1999 F R B R REDAIZE1% * 2% * 3%
~ 4% - ISR ERRET 24 @ZFi’—JESU% F
GM =31x2x3

AT

‘W O FFFIIE(harmonic mean)
C BFHEHENEMFHZEE  NELHEETFHE
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© il :
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