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WHY? WHAT? HOW?
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SEWEET

Who is your users?

e Who's your users?
The market area separates (marketing?
e Current way that users seek information ?

e Communities and their unique information

needs.

\oLibrarians: refine their information needs

13

How users get their information?

e Internet
How they think about it ?
How they will seek it out and use it ?
Like asking a friend

e Library information service

Staffed with people who understand the information

resources at hand and how to search and use them

. /
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PART III

»Portal Site
»Hybrid Library or Gateway Library

\>[[_{ M ?‘rg*%ﬂ F(PIE) )

Delivering content with portals

e A website the provides an entry point to the
internet, and offers value-added services such
as directories, searching, information news,
and links to related websites

e An interface providing access to a multitude of
disparate information sources which can be
internal, external or both, the favoured
interface for a portal being the ubiquitous
browser

. /
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Delivering content with portals(cont.)

e Vertical and horizontal markets

Horizontal markets are those offering a
standard product to a potentially wide
audience

Vertical markets is one where the product is
not standard for a wide audience but
focused upon a specific group or tailor-
made as a bespoke service

e Portal ,Vortal and subject gateway

\_ J

23

Hybrid Library

Between the conventional and digital library

« Electronic and paper-based information are used
alongside each other

» Encourage end-user resource discovery and
information use, in a variety of formats and from
a number of local and remote sources, in a
seamlessly integrated way

« It should not be seen as nothing more than an
uneasy transitional phase between the

\ conventional library and digital library /
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Gateway Library

e A process that delivers services to the user
It is not a place
It is distributed and decentralized
e A gateway library does not replace the
book collection with technology

Gateway between paper- and electronic-

\ formats of resources J

25

Gateway Library Example

CSA ] Reference Database

[ Elsevier SDOS] i Full Tex

Document Delivery

\_ J
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Personalization

e Personalization services:The trend towards
services that appear to allow the user to
customize or personalize their interaction with
the portal interface, the retrieval engine or the
content.

A tool to enable the user to note, bookmark and
organize information in the fashion that made the
most sense to them.

These services are still based on knowing what the
community of users might want, and on the ability

\ to deliver a more focused service for them. /
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Personalization(cont.)

e French and Viles (1999):.identify four
conceptual requirements for
personalization in information
environments

Customizability
Efficient and effective search
Controlled sharability

\ Privacy and security J

29
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Why form a Consortium?

e Reduce costs - Discount for volume

® Increase access - To all titles owned by
the consortium
e Reduce work
Information gathering
Trial coordination
Licence negotiation

\ Price negotiation j

32
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Principles

e Better price and/or conditions than
possible as a single institution

e Entry level which allows the largest
group to participate
e Simplify administration

- %
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Library Bill of Rights

The American Library Association affirms that all libraries are forums for information and ideas, and that the

following basic policies should guide their services.

VI.

Books and other library resources should be provided for the interest, information, and
enlightenment of all people of the community the library serves. Materials should not be
excluded because of the origin, background, or views of those contributing to their creation.
Libraries should provide materials and information presenting all points of view on current and
historical issues. Materials should not be proscribed or removed because of partisan or doctrinal
disapproval.

Libraries should challenge censorship in the fulfillment of their responsibility to provide
information and enlightenment.

Libraries should cooperate with all persons and groups concerned with resisting abridgment of
free expression and free access to ideas.

A person’s right to use a library should not be denied or abridged because of origin, age,
background, or views.

Libraries which make exhibit spaces and meeting rooms available to the public they serve should
make such facilities available on an equitable basis, regardless of the beliefs or affiliations of

individuals or groups requesting their use.

Adopted June 18, 1948.
Amended February 2, 1961, and January 23, 1980,

inclusion of ““age  reaffirmed January 23, 1996,
by the ALA Council.

3,28, 2005  http://www.ala.org/ala/oif/statementspols/statementsif/librarybillrights.htm
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Libraries: An American Value

Libraries in America are cornerstones of the communities they serve. Free access
to the books, ideas, resources, and information in America’s libraries is
imperative for education, employment, enjoyment, and self-government.
Libraries are a legacy to each generation, offering the heritage of the past and the
promise of the future. To ensure that libraries flourish and have the freedom to
promote and protect the public good in the 21st century, we believe certain
principles must be guaranteed.

To that end, we affirm this contract with the people we serve:

« We defend the constitutional rights of all individuals, including children
and teenagers, to use the library’s resources and services;

« We value our nation’s diversity and strive to reflect that diversity by
providing a full spectrum of resources and services to the communities we
serve;

« We affirm the responsibility and the right of all parents and guardians to
guide their own children’s use of the library and its resources and services;

« We connect people and ideas by helping each person select from and
effectively use the library’s resources;

« We protect each individual’s privacy and confidentiality in the use of
library resources and services;

« We protect the rights of individuals to express their opinions about library
resources and services;

« We celebrate and preserve our democratic society by making available the
widest possible range of viewpoints, opinions and ideas, so that all
individuals have the opportunity to become lifelong learners - informed,
literate, educated, and culturally enriched.

Change is constant, but these principles transcend change and endure in a
dynamic technological, social, and political environment.

By embracing these principles, libraries in the United States can contribute to a
future that values and protects freedom of speech in a world that celebrates both
our similarities and our differences, respects individuals and their beliefs, and
holds all persons truly equal and free.

Adopted by the

Council of the American Library Association

February 3, 1999
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ﬁ Background
The public need suficient infarmation to patticipate in the formation of public policies, supenise the government actions and take
part in various economic activities. As the government is the largest owner of all Kinds of infarmation, the full disclosure of
govermnment infarmation has become the most fundamental task in realizing national development. A well-designed gazette system
is the first step to achieve the objective of “freedorn of infarmation” .

Prior to 2004, every ministry published an official joumnal by itself. Ether the distribution method or the cortent farmat difiered in each
agency. The public information was published redundantly and not obtained handily.

To salve the above-mentioned problems, Premier Yu instructed the Research, Development and Evaluation Commission of the
Executive Yuan (RDEC) to scheme a new Gazette system when reviewing the draft bill of “Freedom of Information”  during the
cabinet meeting The RDEC proposed the “Government Gazette Syster Promotion Plan” 1o setup a new Gazette systerm starting
frarm 2005

= Top

i



e gy 2

—2ARERT 2 ATAKRT VR

CRTHL EF L L AVS. FRRAET R

g [ ey | S s
L F

Fj=t =V R %:¢ ,.ﬁjlﬂy?ﬂq EXY
(HTML > PDFRERE )

F (L 2V Yl - 85 F 4F[ = 4 94 15[3F I
T E Y T B
F“f = IR
RiFr Y o ﬁ¢w%g;¢:
e =Yg = - IR FIREE

TEE =91 )

L BT
NES gt ey |5

—J?#—\i/

P
RS
+

;
T

Iy

~H Jﬂ [+ -~ POD

-

e

iy

B

iin

F)['E"j\ il SRR i | I

SHITS S D REY M A WE

ITERPR o ¥R & SRAM

The Executive Yuan Gazette Online

o fiLHE o THEE © FAQC o EEE © English
FARERABE S46TaN

Lo osmEs | ofapnaze | ooamos
[ e ——— “_’ pr—————
s (REHRREE o (RHERRANEE . (RIBACDER . (RTIHIEE

«WE XL

=Rk o = LS ]

SRS S5

= —
PR enbd @iRE i STEER SESEN oNEEE oTHRME eRuAS
e eEl OTH e MBEEE eme ORI R
< PR R >
TInER SREBST 6% OHp o%EH TEE OWE CfE oENE onmmiERE
TR SRERE SEmEA emumsm BB CBMET
« BB > <<ﬁ£lz%it 3

eRlEiy OERME CHWAE omRiRR eERTE TG CEEE onRE omEEE o sEhiT

SEFER *LTR OHBREIRE oDREHE ofithin ST OWEMI| e

S eskfl] eREF




"Always Open f§

*hg

BETE M 2T (F 2 >>Er)
FTERPR W ER B ERL4A

The Executive Yuan Gazette Online o FILHE 0 THYE o FAQ o HEE o Englih

LY oRmas | cnwam | coBEN | oRRLE |
s HEES - ERES

B B394 1A 1 AHEREH

EIEN-C T =[EE -
AHD o] | SEEAEE #[F8 &
AND =] | EEAEH E|aﬂﬁ -

HEERER TR ERANER - | [N -
nERER EEEER o | [FEEEE -
MEEE EEELHE -| |FEREE -
#H ) N e - i
L w50 2] 27 FlR [T Ele 2mx M5 5] = [Z ZlA[EER

I O R O R O RIERF

RHOGEESY | | S

A LLH

ZH9-

&HH 044 1A 1 AMeEH
SSEET BIEE BT RE A T

[ = ERTE I E W]

DA P f® 7

kEF AR B IVRSE B
TR(GIE) C REFFAF A
':FPOD('I*)‘L) )"'ﬁf_,'c.’p‘;ﬁ. BEEE RS

(FPFTLRB0A/2ETR A FA/H {werk > 237507)

?&%4£v iﬂﬁﬁv4@
REYEH(LY) & R-Tk EPDF

L P-4 ®HTML ~ PDF= & & 3¢
FTRLIF(LY)  *PafFp (Gl g2?)

ViV

SRSy ﬁ =k AR e

g e i



DS 33 S Y > Y =
SAEY L - 2RLMY YR FAKT IR

3R AT M

}BACE | BAApiE |

_:? 11?

AV

FETPEY A BE Al

ME AT s 4 s+

5T HRE9
® 5 ERDB?

EFER 33 $ERAL S~ jé@ ]
s Y

AV

FETPEY AL BE ARl




s

MAlways Open

TR
NEEERE

&IE_ = ‘Lﬁaﬁ SN

f%h

http://law.moj.gov.tw/“’ﬁi

%ﬁm,

%,ﬁ_‘;."é)‘ N /z_ J—FLJ-‘T‘ J ~ /z: i:ﬁ_‘*ﬁ BN lél’: ;J-IJ
B EARBE 8 RBRE
T RDBATH AT NS TG

(?

e

1%

2
g
7

AV

FOTEPEY RS B AR

>R ‘FL;!;}"'E
_‘FT,.,.

http://law.moj.gov.tw/

P
_n A B PUR NI

S i R R

TARGARNIE
s —

:
MM o ORI PRS- PYRNRES 1 WFIE [ WY o
(@ emmzm R R TS ) TR S|

WOLIE (TEEREE B R S-S - WFIE [N

2 _nEmm ML 1 Y

[ R & G O1E FIREPERCR TS D WIE [WEEmiTan

o mAEm | MO TREAEES  HE [ANTAEEN
L Hil

v 0n18 FATEE AR R B W © MEIE [
5 B 1 N T
3]
® o ORI RN MRS A WE (e
EEAEER EE e
W MREN | [¢ 0008 i IE [ EREIEIET ]
Emp | #o s R (GRAANEERE)
o G C0S IS L WETE [ SRR L B

i 1]
o Qe O MR

i WFIE [ b T )

FRINTEND SR R TR

ma%z:ms

PO S TS AR RTIeh§— e
TN IE R (ST AR B
Sl 0727

SAOETL B S L I
oy

P8 BT
b E T
#0018 88 IOERE R TY YL TT TR I A
P WL O 9 0 SRR O W L —

1 L 1 o L E1 00
PA001T TR L [ B b0 0 B LT AR

BY) (PR Lk B oy
A

7.4 BTSRRIy |

WATLLT .t"-“i“'.h [ EET I

LR T TS T

LG mr.n‘.J i'l':_fl'hll_'tﬂﬂ"!_fﬁ?'_'!lﬂra J

BB (W A o e 0.0

« OGS LR e R L s e
EWF] (FEFLE S0

SA02.04 [ e ET P E i A A

0 e 5 0 o
S0 T R e ) (S

MEiE

L a0
T CF YT

e

7

P EFIr



B 2BER ¢ R FRKT VA

o
bl
&
W
?\"D_
R
ﬁﬁ
e

Bé fiLiE AR
LS 4 O =R X
fiAlL R g2 4 R R

Fﬁﬁ'ﬁiﬁ?ﬁé BE AR R

R D GEPEE R SRR (B 93 B 06 H 02 H #1B5)
=1 . B e o 2 b I 4 P o ob 3 B R PR T A I A B EE R 0 BRI RE P

FLagE

FEEEFEAEMNZERIEE - NN EEEE - SRAEUEED -
gEEErFEREEEA = PEREEEE - RIEPEEEREER - FETFIET
FEEEHEMABESMES - ERMBREPFREBRIRMAZIBE - HFEHE - 35
FEEET -

= 2 | A CFEEAES IEE - IMERBEEE - BEM T IEETE - B B AR B
= RIS LR IS B -

B O3-1 FETEEHIRERIT R IFLE I P - REES L IR A HRAER PERE
EFEE - (DEERFEANDPERBEEREIHE - SREGTEE R SR -

B 32 fE g%%ﬁﬁﬁjzﬁiﬁ » BOIEEAFE T F - EERGA ER AR - SREGE

{SFERRRIFE N EAs A FETONF » RIS RIS s EEF SR E SRS .
WAL SRR RIIE E T -

B 6 IHEET S AR IRETS A M0

FIHBHIT A SE « BIGUEESIT A -

mIBIWIAAT AT - D iEE A IR L -

=  #EESET A RAES L SR - SqshiRipin eIy L -
HpESR TS AR IN A - MR TSR o HaE il H PSRy Sk el -
S ESFENE ETREERE S - SRRSO IRELRE B HRE - BEEREE

Il




MAlways Open |

s

#

;}_5 “iﬁ}i ﬁ/‘ ”L"f"J/ * J_FL ,,.'
)

000 4, Y

444

2 FLNE B >> P ,}4:£ £ ﬁﬁ,z HSSPRFLP >>0% <

(_

E=3

HFIERFRT

AL Al N

'

i EERIRbE

h
EE 92 # 06 H 02 H

P e iR AT =] | Lo | EC 3 SHEREIR
#3TE g

ST A (A ST P S e ek |

TR R AT A R 20000

HREFTY  AOETERAEAE
HRE
o TR AR AR MR R+ A TR T e I
-EE%@g&Lm&%’E§KEQMﬁmEﬁZEE&H%ﬁ WEER WS
BIL

+ Aiuh R AR R SRR S TS E ST ST RE » ASES IR
B AAE S E T E - RS AR R ST e -

0 s g

LT hERD A RUE AR RN R R R R R R LSRR

\ﬂé’]é\ I#‘E’A

249

4% | 15 B ¥R

C===m
1.§ gﬁﬂ%ﬁﬁéﬁﬁﬂﬁm&¢%ﬂ° r

RFHESERENER

FHAT R SR - FEBRTHE L EERO0FE

EilEd & k
[1 ]’\7 ZRERE n#iﬁ%

f g

-

L E



RS

33

1\3

—REERT M ATAKT IR

(=)

=)

=)

RO L R

IR | BRI M)

1 GRS TS R - R 2

(1) WA BREI A

(2} DREEEH B IE 0 BT -

() RS -

DRRRAECE (RS IRELE L )

| BURXMBEREET LTI  BABELA AN 8
2 BT MRS - SRR A -

wE

1 [ AR TIAC R » BERC R WA ¢ (FRSIRRLEM 7710 58

(1) WAL IS » WHe— T3 ¢

(2) 0+ — TS« MR — T

(3} AR — T IS « BTMRAAT |

(4) W—FMAE—0 TS AT

(8) M-BLE TS - WETMCL

16) MRS + AT
2ﬁhﬂmtlﬁlﬂmﬁﬁﬂ+lmﬂﬂ_mﬂmﬂln+ﬂz—-[[gﬁ

I PRI AT - MR S - (AL TR )
4 ERWE R IRBRTIAPT R - ENTEMAm - (PRI 71

}BHE | eainiE |

0T AR RPRIE, $RRTRUE R R
EsES 9

AV

FESTEPEG 1 B AR




TAlways Open  f§ /i &2 3% (9 7%

PPE L2 D eivPRIF A K+
(i 12 3A2l)

& MyEgov&_i+ &-?
®MyEgovy ©* A-?
& MyEgov+{ %~

MyEgov # &

SRS B AR

MyEgov&_* &-?

WMEnERE I RFU- R+ IR U

e e MyEgov —The E-government Entry Point of Taiwan

e r & ¥- g http://www.gov.tw

WI R IFAT FOA R ek P OF M e T

T 5 AP MRS s A E%E1,5000 £ BT i 2 4007 &
o pEpR i

T A REE R F R L2 B - &

AV

SRSy f{ = BE PSR R




- —é)ll\gﬁ

Wwww.gov.tw

MyEgovg B

SERER

HRSED
i BIEEn
EERE
e =A
LHERE
SES

ETETNSNG
R

e BIRFIRETE
ol
FETH
SR

ﬁ’i Y RMARA 2 #AEA
é« k?\’\ =) ]

THER AR B [ERHE -] ms .Hk'“m“
[ SEEE] EREE (EARS 5 .
[ i% PR;‘?’?‘J‘ ?‘
smoE RHBE #& [ B A A

. e [
HORTHE BEAREREGEEE
Ere 2o | RunE TR AR :
+iEu, L L] R RmRsReER MR R
BTSSR e | U e

BEERE - FRAERESN
TR -

ERE S F £ 2
AR R R Y

Ll @ls aE

ElEs#

PES S LES P2
HAXFAMELHE
HH%ERT
ERRERANEY
P 2 2 3N
[ESE St 3L Sy

R BEER

THRRR S

- [WIoHEE
- B

- BT E %

=

- HERITERIRIE E R e

EES

| g

FESTEPEE 1 B AR

MyEgov3 & ?
U PEIRTE D A K 5

- | B D E B AT

s 1“\

~ 3 {Pﬁijg» 4;;1} 9'7'5;; L HETRE

| T 1

P et

Bl ]
L
TR
L
C 2] =]
W LR

Crraeie T

RS

o0 T L R
e Shudi e N

~=ﬂ' i
W T A A
W L - 5 R
T e T
il
B T R A S i © T

1T BB i il 1
H#!?u_l‘;b! #i‘l
A - o
b BTl

e

et IR ST e R T T

.-ﬂ- E LA R T - e

B Few ] R e

B« FERRE T« R IR ELE SR

Caml L LA L N TR ety 4

L a3 LB » e NS N
IR ¢ T LA AL U R -

e L
- PpamErARSUIY | L MR- ]

w Iy N
S Y]

=l & Ll i)
L YR

T A
WS (o

CAMFAmMBAITIE © R i
N e
o IS AN M|
e :: ; e o IR I
i 1 - P

A T ] T A T L L K o
O R AT © (R R
A4 TR SRR - DN LS B O ) -

LR RN TR R A A T B e
TR HYLAR

A WL - R - s rTar Bl R

- e - s - W - RERUE -

¥

- —_— e
""—-::,.‘ - EmsSGITE e
3 = - A e T HEor R
& T .
I o L T
4 S T
R Y <
TR 2
WO LR N
R PR AR T N
Lo E ST

R e £ R R T - WA T
B S P LT P A A, 8, T LA I
D ST RGN ¢ SRR R T
- TR - WTRAAER - R RS - SUERRIE - M
- -,

= S




TAlways Open | f§ /i 22 3% (9 7%

vet e B3

| B E BT _.*.:-:‘ Bugkeh | im0 151 e B | 20ty CEEEIELLEEA

WIAWLGOV.TW o5 B i 4

WO | RREE | AR | A | ORRSE | G | STEG | EL

SR A AN [ il .
eamR AT whi RS 200SHE FHRAE A
WA » EEE - SRR
MAEK : 2 M RMRANE SRR IS, (I AR T )
LI E TTEER SR T ¢ M A MR L RO
BT B
T [ o]
il 3
SERLEEN R e
Tasl
LR =i
B TRERE R S
i S R &)
4 HiMFAREHETE e T
L [ ]
o A ¢ B
ERa R s

20MB % 448 72 §4
o amgE

AV

SRSy %“{ = BE PSR R




RS

]
i

MyEgov +§ %~: %~ F 5k
REFYATFE D LEERREY > § 7 FRTRRAK
§r"?%ﬁ_i'f2‘§§?—'!ﬁﬁ§_)§ s F IR T E YRR RE Y ehp

FAEASr 232 5 LERAS 2 BIBEIAAE 52 5

e |
2 BT B AT
. HEER S E R
] sEASt 0720820 MAES | WESBI | FGET | HFLE | R
—
ST T azzr I3
o ETRERET , -
o WIABREEK . CARA Y Bl 0EEs HFELE G
o SARSEGEESRE v 08 3 A: How long will you lst at yonr job? B: Probably snother few :
months et
o ETAs . HER ¢ A PEEGTIEES A 7 B ¢ TR EE - R N
B e :
o ety A 8 = office xﬂ#&i
o Office ZPARFITE more FESSEER
o EEEEETEE e
o mEm . F— pe—
o IETFER [ Microsoft Outlook 20035FF2] Microsoft O I—
o ABXITE ma LA
> [iEa e R g DEEABii) / ik A I
Miproentt Oulaok TS LR 7 B o | EARTIEE
©a00z—
Microsaft Cutlook o T 2 = zmgo oy
[ AT AR R RS DT L SRS | EiieEn | B S
@ 2003 TR RS AR R AL B ez
S e FEOWE | s
Microsoft Oulock ii ?};:E
B 200z MMPISEE S BIsEAF R ) 15';‘*§
e Eaaseiyehiy Microsoft Outlook 2002(—) 21814 16, Hhde =
1 Z Mismosoft Word XP 180164 17, 2= )|

MyEgovi=id B

T OBEHCE ) Al piE |

i Teze¥ | Lestfrpbs
B G VRS P AIRTE 7

AV

FRTEPEY RS B AR




MAlways Open | f§ /i &2 3 (9 i*

ME - T RE FE+
(i 2 3547 2)

O®GRBAE_*+ A&-?
O®GRBE A-* ?
\ SOl

2}
’\?’
GRB ¥ &

FITFE RS o AR

~

GRBE_i* &-?
iﬁ[fﬁ‘ ﬂrbn ”\’) 4: +“GRB
(Government Research Bulletin)

TR E P EF LV EA AT A

X5 Fop

Td TRV RAMTRM B P
iy [ fwz}‘m“r%‘éﬁwﬁgi”p N A

2R GE R AT et

x ok

AV

SRSy f{ = BE PSR R




cAEV2ZE-2REMT P RTART IR

© Www.grb.gov.tw
PRAEWM RS

U

EXEtE

LD

R EA S

RBisE®E

e e e

GRB & & #* ?

Bl o 2 s | (tiffrs (( pdfag
i i ¢
: : % "EHI"

Ay

el SEE
Sl P
—
=~

g v

Fﬁﬂﬁﬁﬁéﬁé B vBAERIRE S




TAlways Open  f§ /i 22 4% (v 7%

CHEPFF LR R

Ls
' TR2EA VR AATHISE AL
A@’N ) CTELF A RE TR L

S CICEEED

o 2l

F=

o+
b
-

534

AN
W

\

T82E A 0 X RLPE GBF Y
) ey TR R 2
it (F & L A7)

\

it
o+
W
R
[+
T,

AV

FOTEPEY RS B AR

T hAS
BE RBET R M T

@ # 0 AR R ERAR G R

o FEEHEE 2 130 i o E

o W& | MABIRGASEDT  BTHEREEET -

+ BERRCAFRRE  BRElNERRCHFEEE AR A SRS

o DEARLARRRS  BEEEAMELEGED EH  AREET ) EHEERE

|




RV B — 2R

,—%;%’Fiéﬂ%,?ﬁ

;%(* 2l % ﬁ

F R ] 4R 4 R 2

SRR AT (L)

YA R

- P
G~/T i f FIHFY < AITA=/T)

AL H

L
WERERAAT T oA

% 1 T !
R N

AV

FETPEY A BE Al

GRB#7iL B |

T OEHCE | Al ApiE |

A
ﬂ’zf‘ﬁﬂ THRLSOET 22

o B 18 2
v o
IF | i'@' %a,

,Jl

AV

FETPEY AL BE ARl




MAlways Open  f 4 &3 (T 7%

1B SN AL N
(i 3 3A23)

.\

T TP 1
i

f‘m

T
AN w3 ,:\nﬂ
N

\‘_.

[y

\‘_.
+ i

-}

!

oo

. .
‘4\,\% %
Ind Y

Hal g R

AV

SRSy f{ = BE AR R

HR 7B 2 it h 6 5
PR R ;

H\
F ]

T i\ F85E 11k 1504 fE st E 1 B AR 2
TP P TR B B AT S
TABE R 0 AR K SR (544 2LR0 )

2

@Dg’z‘j‘&gl

;fﬂx%:}ﬁ@: FFad s A rmn s M - jaefc -
SREDLR \%ﬁ?r&éf’?i—n

AV

FITRPYN 2 o WAL




r A

mi

(\x

—2RERD

—

X

=

—l

LT VR

PEARREARTAAD B ARE T
http://readopac.ncl.edu.t

EBE
T C R CAE CEw
o | EEEREE FEFAESR — [ =m | BB |
o |ESeiE VB M®HE M as T RER
o |ESRESEEA " AND  OR
U |EEET 10 =] sy
o | EEERE RE |

=Y f{} B VAR R

B E W 4adkc

mae =H

@ | 1 |#EmEmeassi-1093

= 2 HEETEISS (10811002,

= z S iHEAE S (1081-1002)

= 4 EOPEISS (1021-19932)

= ] HO{EIEa (1981-1333)

= & EEMEIES (1981-1994)

= 7 HEEEIES (1081-1994)

= a8 R EEIES (1981-1994)

[ a OIS (1081-1004)

= 10 |[HO¥PEIES(1951-1934)

= 11 EEHEEE S EIES(1091-1895)

= 12 | EEHREEREmMEE s R B iear S g3 47 (1955-1995)
mAES AEE R EIS&b#—Comparison of Monthly Rates of

= 1z LocalTelephone and General Index of Major City Consumey Prices in Taiwan
(1986-1995)

= a1 BEARAATHEEERRANMEISESEE =Comparison of Domestic OTD Ratesand
General Index of Major Citw Consumer Prices in Taiwan




E NyYer S RATHR T
sRE Feo W=

MAlways Open |

B & Fe|s tl'“l__|J

a—“ 2 /%y #%&nﬁj?ﬂc_

mwT%FﬂT]_LI
50 PREE

ERRTNED

P
M- M| 3 ;|

7|

bW 98 4 o kN A VR R B R4S ST o R N B S A - A

LES DA RS L L ESE S bk SRR R T R
Mk - WHEHAETABRELSARBAZRTF 20 -
— - BLT R S D RE R

A A = A A R R A A - 4 2 e B
R WA A R S S AR AR R
+ i -

bl 2 AR e T N AN - s AR R A - B e AR -

J £ .
< ?PEI;‘? o5 2L

N i LSS AR BN Rk B - {EECT L 0,147 -
AN B & X E W F i e #i W OBLE EE » S b o ko du 4 6 - d i sE
¥ o ol deh ¢ M EEY B @ B N A% SR Jed i G O¢ ik SR B il b el b i = i A e B AN

AL

g~

At = AW A RS 9058 ML (At —) kil
9072 Fak 0049 - SBAF S S B F et » 2le Jlarahds 1.33% 8 & -

YLt AR SF - iESR
| Al wrme = & [Hemerza - @IS - D00 ewes @l s @D
oM oM i 2 M
(20D
+ & F o & A o3 A
wl ¥ 1 R k-3 a
WA W dETN-3E
W HET - O
[P ] o BT AR O RS 100 01 + WESREE0 95 1 H2 1406 « SRR TR W - B R
DL A - A T BT R T B - 0 R | - IOk A RTLE S | 665G
TR AR LR - PR | A RS0 - A T -
I EE AR A S 10151 - WTVRAE00.55 | A Ba% - SEE RO N A - [ R
L PN TEREN TR PSR R P TR S NS DR T L O R TY
FEL AR TR ZENEN % - S F LA LR TARe S - BT YT, N - EN
T R L A
Joles 7 oo SRR, » G o ot 0 G 0 O L SRS Y - DM - o
T | 05, 5AIEEE i S 665 - TOUPANI 07, 4 LS, 155 - Bcs SN 00, 12 A 850G - A e
LR RSP Rt R Y
AE MR A RN E B AR B ML R PR A EART S ARRAM
B RO e do BN R R TR0, G5 USRI N M ek i TRAE - I*‘J“R‘JH*J& )
WTERE R - Gk AR R - R - M - O - AR - R - AT - M
B LT ¢ R R — k% - SMERIENERE | 65 -

TEEECE IR AN RGOSR GRS RS R - TR
1:?.1%“11‘.!-#’1.‘1-‘ RESETERASERRP B REERE - A-J..niw]auwa‘k.mu
;';‘;?J + i R T DT R 0 + ML IR POV e O [ - TP
1

W R R e R L - DI R - S T
b o IR N - e A TR 5 SO - T L - M A R
L% -

s

#

A B3k T A%



SHEYZE-R2RART R AETART IR

T EHCE | AR iE |

@
&, P i EARAAATA AR Bk

7z

7
%, L 2 2z we v oo
ki Tarprsst | #an s @7

AV

=Y 7{7 2HE AR

~The end—

5B L R | 7o dp !

~FFREFLTRY 50 - KB~

AV




R 7%

TIERBER E ORAR A A LT I

ARIRIER E PR

R a®E7E 20 fud) TREER S JRIF A5 > 3 B3 ¥ Fl [ENE3
¥ T BEREREG > THFAAARE
ﬁlg'\°;1’=ﬁE’ TiRFER 2 PRAF L 5L hE g d B o

al/_f?_'fi‘ ’Lgbﬂ’f
-

%%ﬂ FZIE v)l%m}_ ~

& JRirEn

http://www.read.com.tw

fe p¥
R vf,? F

B | A

w reap am i 2B [B] = IR TS R #
-W.TW!':-READ"‘}V Service System
@ since 1 02 1H120  SSAFIAR * 1197851

EREENL  SLRH "‘!H

b

E

P Al

=

OERDH OEREE .ﬁ%‘“fﬁ .'Fﬁ‘ﬂ!lkl!

|

S@E-%ﬁéﬂ

W [
[ | | EWAmR: | | == | SEL
- HIREASTORTE) [ BUTAME
= EEN [] B ifst s B
[ BEFlSE [ B,
[ EttzrEsn [ AT HEREE
WAwE $) x-E-8-%
LEPN (40 F: i EieH
El BAFI S E B
(58~ b BRFE © FHEN 0 AETE 0 BRERBEFIL) .
El #iT| BmEiRiRTs
A yESIE
EEREEE R
R R

iR TR
HEATIEAFTEER
WIARHAT]—BE
WP —

i SHe

-] B F A

<
BeEaes
» EEHE
&, mien
BiREHEMTE

R - Es
AR A <R
FEEEE -



SHEYZE - 2FLET 2 EFART IR

*

2. PR
FORFo AR B
FORRAT A kR
POERFOR S B B
SRR B3 ks

3. * 8
PR LERg R

FCE-X

1. 2 EB g el T FHE

el AR L 4 T 2 ] AR 4,000 e % ik
TP 5 2§ 3,450,000 F o T
;”:ﬂg\%&ﬁx ?}%'E‘I ﬁgAv“E’]gg,fﬂg...o

2. Minz B FHFMED

Fe i h bR S T R P RURTE L NEATES i o i IR ST L
m’zﬁ;o

&r? g el b 48

RFEONE S FRIFHoEFOR ARP I EE FEF
TORE S RFHEER TR

PRFX 5 = it

RS TR T SV S TR EE LR T R
2. ?‘/,?&@ PR TR RSB S BE S #E 5 N\

3. B ALPRFE : Hp ‘TIJ = I@Q}le» N %%\—"fﬁﬁ"‘ 4‘\_";‘% ki

¥ wAp B et R R AR
5, MARFT O FEH T IR LT L > FIE L X AR H fiﬁx%’frﬂ{h')if
Mo~ EHA L
6. i »mfzé}:haﬂ TR ELE e- HE AAMMEALS
2 \Eﬂ ﬁ]; / ,EQ.E]_,,_L



RitERARE

TRIER S RIS A 3Ty i

SAMARTEHPRAN o
e
um w-uommm EAEETRIET N - AEET
EAREEEHNEE "] p—
Hitp:ffwww. read.com.iw | (WSS —-
:.:. : e e .
] s ———— B g
REENERADES i .
IR AN I e s st
A M wmmenirs i b | O - p——
I N 2
. O FEAE TR ORERS © ) THEEE i
O EEE LLUERF - ATMEGIE - SIS

AN EEFEE R _REEEEE
HAMME -

[oF-F. 0 R-f-3 B L
CHEES A - R B EEABNTS2,000 -
o] {8 B 5 30 8 B RS M2, 20084 -
DEATE c AR EEANRER
NT$1,000/$500/$300/$200/$100 =

O EREE A Geag o)

- W R TER

G- W
W TIED e BT AR o MU R
&=

O EEmEER sl R ERESEE

RAREEAEANRNEEER -

O HEMERE : TRHANSEREE

EENHEGEEMETRES

. B4 BR 05 T G N A B 18 B E A AR

§ R YR BT B R

| EESERL SR

#dice 1 02FIRI12A  #3ARAR : 1193410

r S — %¥ﬁ§§ r F? EjF“
» BE/EBEHE CEQO % =
T T 4 %‘,
e @ R e | T PER
. ] MR Y
BRSEPE  CHERECIRED LPIFIThESE (T MR EAP - L RREED REL—H

i 2 HRFBNRT I BERRERZERARAS 4 BB - pUNAER o AER/MEH

FEBIUHE A EEER - SREREEES (22958355 o
* R EARR -

WAL R

FEEEAIRRAEIE RN - W0 - SERERGER

MR | i e 09 105D SERREEERER
| e
| gmeen
EESBESEH  ME- BAETH - HETADEAEMER  LRBERESAER

e | g FIE558 Lo eRiET

WEEFR: | | @3@ OMmoiEALEEeEeD
Rigx = A 8

s

o [T =




CRRAET R FRET IR

Step2 : BT REiEEh#c
oy s S ——rr
m A - e Z wEmuERE  MIRE  E5=
MuﬁEP!E**“ - —EQ
os;me 92£E1E]125| #ZFRAA R ¢ 1187851 SEEST OEEHE OEESHE .'Fiiﬂ!ﬁ!zlg
o — () 0 e
@]’ B-5-E-# i HEFISRPTREER
UriRERR—
swamm@: | == B P —
HARIERET G [] ERRTL%E i e
¥ERIE R [ ErsstsE B
[ #aFdERT [] BERFEHRRSS ]I T
gy [ [ sty [0 AFHEEEE
g — B :
R = i
wasn & @ EN BN SRR
EAACR R s »ESHEA
“ %ﬁl&)ﬁﬂ@ﬁ? BEREFE © TR > BETS - EAESEEFIL
5 EIRI B RS &, maafE
HENERE yESIA B{ERETIRE
- BZEm - BNlE
= syee
EEEESRBPOACESTEEH _BARS NG BRI
4 A 4 3\
. [=-
L) - so00r R (B E B rEE8
[ FTREA% ] : 220084
[im] :
- B20007T A E2008 G AIES [ {815 ] : NT $1000/$500/$300/$200/$100 7%
:0055’1 | R RAXRAERE [ TAEER | : 1000/500/300/200/100 8
H
- BEBRE AN FIEIE (AR Ml
BEACREZ THITIA, « T8 - RERBEREREAS  BEEER
Bt i R GETAE LA 5
- BAMIRR R T B R
- SRR M R E R
MEHEETREDR
- TEHTEEERE - TEMZREENE
CHEEFRERTISERERE - BHHREN/12/31
- BHHREEN12/3
» e o

()

» HH/ERER

NMember ﬁ E ‘ E

REL-R

EnpEREInEE IR A - SRR R TR - RIRAEERE  SrEE B BRR
EhERERRHEERNIREAT AT TENEE HEes” -

TEmA LR
TR

R EEIFJ'%@WF
r F: ISR FATMJ
=i SRR

# S EAETRSSLITINE | &
QRS LR e B o0t

ﬁﬁ%@%v#%ﬁ
VSl g ES
BET'




TIERBER E ORAR A A LT I

=RIJIDII i 75 Bl = iR 75 3 4

B cofmniw W READncl Service System

\®since : 021 F12E  @ERRLAR ¢ 1188570 OEEHE OEEHE OEESF oTHIRRE

- ~ i e 0 e 0
R EA e @]’ B-&5-F-f8 3 ' HATISAPTEE
weg: [
e [ |
(EA -

WrAREAFI—E%
WA EERE ¢ (B E =)

TS

HARISRaT G5 [v] ELRTEE i EREH
=B [ ERRFimEtEEE B
[ EARHER [ ERT Hheeh .ﬂ Tk i A
\ O Bfizrgesh [0 &F5HEEEES
X « Fl v
Wi 8 S 7 8 2w \ \%{
-
TaEE ) =-=-2-n
18 {ERR 7%

ﬁli} g\ U] Fgﬁ%%ﬁ?ﬁu ke 2 E R
= a&@g@)ﬁﬂ@m%

» BIRF - TR METSE - BaERIRE

El 8 B RISEIRTS 3 E:E‘J s ?ll " 1Y IUFFU

+ HEHEEE P Ian ECEREY

¢ BRI | Ezmﬁﬁ gxlmg
Step 2: k% &% —Bw & FOREAM A LHE R £

>
el - )
HHEA - #uEE

5 ﬁ%;ﬂ@%ﬁﬂﬁiﬁélwﬁ?ﬁ (140} 7 EEEREE-BOATNRE (2) 7 EE EEEERAT B RiRTE a0

S TP 2% |
B HYF 55 B ,(140%) Eﬂﬁ E E 7HJ l: g\l E[
1 f7EnER ”‘ZE%E@%%

TR T 6
(R BRI BACAE HEREH (0312 STIE - MERHRRURE
2. B AR RN B AR AR R
i REE HEEF A 19510

un

. BuER ’.‘%‘%E]Eﬁ$gj"f@.
R EEERY  HEEFH 0310 STIET

BT AR _ o _ ]
3 i ge [ =& = = 5 " l
| mEsTEER R E s s e [ e | R £ Elﬁgé F” _F'I "ErR
E=wERLT.
HEESEH 914128258 HER ¢ aTERRLER




s AEY 25

—2RERT 2R F‘K‘F‘“‘?f??“ﬁ

R §EEE FASASTHIER
FAREHBE 40445120
F ,-|\E|F [ Fley & BRI A
Rl il A Preliminary Stody on Organizationel Knowled g2 Management
fE & =L
A& BESH
M/ ER 33 E9309 BA8-115
FHEE B
T Bt SRS A SR REL TR 13114 2T s TR B
: 114-115

O

%‘—.T‘F%ggﬁd/ #r FL RUIEES q%ﬂ' E%FEFIIJ&“ ¥
F R BT F UG [ N DM BIEIVERRIIHL T AR 2R

R E T AR A
?ﬁﬂ FRTY F U (N R BRISIVRR ] T AR 2 R
R PVRY MR Y T AR

ﬂﬁﬂﬁl]ﬁﬁ&ﬁTn&ﬁKﬁW@Emg?ﬁﬁﬁﬁﬁr e
il ﬁﬂau'ﬁﬁ@(ﬁﬁ):ﬁ a(‘ﬁﬁﬂf&ninﬂﬁ ' ‘r&EB‘(ﬁE&i‘E%f’Ff&)\& FETEA -

d.com.tw
S | 2wz 152 < B i
sl AD446129
B & AR AR
il == A Preliminary Stodar on Organizational Knowled ge Management
S 1y s T
F“ 7N F | E | |
Fl £ EFEH
R %81, %A 53 29300 B9 115
HHIEE pzr
Wi fi © LSS TR R AR RL ) 113-114 AT MEHEER - |7
: 114-115
&R EETT; Chang, Mong-ywusn
FlEEHES E ==
HEHE; AR, LB, RS, WA R, A TER, U2 8, RigEH;
AN Enowled ge management; Content strocture; Core competence value; Knowled ge innovation;
Knowled ge structore ; Hurman resources; E leaning; Flow nanagenent
EEEES 494




TIERBER E ORAR A A LT I

Step 4: > B4 #

BExEEE T
EﬁEEIHE:FIJ:.FmSZ:e%I f%%%ﬁ

o FEERET O EEMEEEI0E SRS IHER

= EEEE o AR ) BSEESEN

o fEwTEEn 2 PEEHFSINEGRRFEEEEE O T —EREE

D iBtEEFIED
FRAEREED

iERE
R Y T

PEIDE R RERIRER » SHEHEIREE - HINES TR E GERS - ST
WIEEREE - DT FIRR LR EETESERERFEBE s E
HHEIR T EIEREE -

MIRSE / WEER AT

(S |
LR WIH] a2y EIFE“ AR %AEI[;F TEHIRESI
EE T IEF [l%,"%’g )y S9— ,J\E\gﬂ [{EET F/MFI' CHLH = f%@igqg;:go
o 7 PRI G 25 - Sl BT
=P aey oo —
F 5 F g 3:% fl”ﬁ[ﬁp,}gu[ﬁgﬁ;ﬁ&, R VR SEY
FEFYR [‘E:\%k'ﬁi}jﬁ}ﬁj/ e B [ s
BB BRI AP TR - BEAEREHITIE CRD
® @rmn FAREE 1085 CHEERH : 108 )iERSHEEE RETHIR L BAREEER D »
BFED
Owras TR 0% CEEPE : 0% ) EEFENENRE > TEEE LT -
FER
STENTHR EFERE SuEndt SR - 1ERARARESE R B -
EEEE : & - = =
e EE s | |Omx FREE 0 MHEEERREY (HEEARTPEREEEEA ¢
FpRT [ﬁ]j—él@ e N T L e
HE ER R
FIE[= F[[%J OHER® BEHE ¢ 5485
ﬁ (CEEREEHER A TEEE - AEGEERMNE )
EithE : 105 8-
CEEEEEHE R A TEEHE )
OBmHET FoRER . - B
GEME 48 EEE - LERAFEEEATE - BESHREMEETIRR - FETAEET - HEEA -

CEIRFEEL A TEEE - AEGEERMNE )

EBME ¢ 1085
(BIRREEE T )
s LLEFRE AR » A SR BRI FRRAS «
R BRI AR IR A RS I ¢ O RET SR (22956955 -

‘ FEETLTn )



SAEYLE-2RERG Y ATAK

T

6 HyView = BEEHE 2.0
R0 HEXCws FHAEEESED H8@
C?%....@Izﬂ alalmEE = au ¥

G

oo

i

Ay I

"Management

| A Preliminary Study on Organizational Knowledge

5 -
Eel l,\li}d{]r"zﬁ TR - SN

Absiract

[t % # 60 ]

FRERY Bu FRL

Step 1! e &BELL LADFRE (TS

@ -2 -

HEREE TR f e -

S0 295 ¢ |

[ &tiiresenyy

[ SIS EEREEE

El }% E’FHE r ’EfF I“Frm

| =3 | BEL:]
[ BAFISsZ G+ [ BXRFEE
R [ ERFFaEstEas B R
[ BATI3EE [] EZRFHER S,

Step 2 kS ﬁﬁﬁ
?@"fﬁl? %) >
EREEE

et (223

%J)\’Fﬁﬂﬁ— ﬁg

itch to English Mode

thEE REHATFm MRS

%H%%JE

D FIEET
D EHEH

2 BEH AR Ui EBERRET
D HAEEEN ) ESER

2 DEESSEE G E R O YRHTI-ERREE  EEEH

PR

HEE L [P

EWHEA D O8O AT OB O BEFE O BNNE O BEWE

sEET (0 Cwwn

R AL N & UfrE Mg O s

0 ERREEREE R TR ORI ¢ |

iy FE’?{T%‘?% L
B FEIE%U




TREERE PRAE kAL A B ITR AR

HEVIAEMESE ¢ <3t 140 F> - HEERE 1~20 F

Rk A BT NS A R E SRR -
RagtErsaoums % O rmummnne - ST N EDRE T 5E - Rt -
FEHETE SRR EEEE

i 8 R g 0 A

Ho# =1 & £ FH & HEER . . _
- W ﬁl .?WE‘FEZ,
- R E SR
] L. iTEeEs psams WE HEEE o oA F%lfs& fy ey
B2z  EDES
AR =k B o N z
O 2. BEEUHENARRE s 9210 2 ) E'JF"
ECRAMSANTET HEAEHET - F BNE  SasE
° B0 BULLBIS 75 el @ ]ﬁf4 TU?P N
£ 0O 4. a5 ®ET  EEST 0w @
O] 5. SRR T M ASHT w0 @ %Fl‘a{ﬁ%‘ ErRIE
O 6. BBEANEEPLRFSTHEREMRAT  HEN  ABHET w0 @
O] 7. EmEmes WEE  ASHT g @ B o
O] 8. SRMERS ST 2SR PAR - TEER w0 @
BE O 9 BSTRmEReaEER PERE ZREE on ™
O] 10, i B S A R R T 0 BEE  MEES o2 @

3 {f & ¥y / Open URL

B & RSk Re ST R EaIERiER - R SRR S
B & e
E

FEtELEgsr | FE v | [ =EEE R T | [

Wiz [TFR ~ | | B SEE R R CRE) ~ | [EST

fEpE s | EE ~ | [ rahoo 25 -

Step4:FwmE p FH
ol:fEFE |OCiRE | FREROLRN B
RiEARE | al4de213 H'%“t i fip
E A FETIRHATS ME VAL SRABHET  SEEEER R
% IR

& EEHE

wHE/EHR 629 F93.10 E15-19

BHE H5L

E & BREE

FEESEE |BUME

TiEEEw | ZEHF

ot £ LT, A2, (RN S, SRR
EREER  |S2l8




SAEVLE - 2RER Y hEAKT IR

4,

Step5: >~ B ik 2

B R E A - ,
hEE EEIHATIGR L ERS s-,f%ﬁ?\%u.

= FAERT 9 EEMEEERE SRETEER

@ BRI o FrHEE ) B4R EE

- lEwER 2 hE STIEEGRAFHEREE O NRHTI—EREE
=2 EiEETEn

%ﬁ)\ﬁ%&ﬁ;\

TN
Ff

ch to Enalish Mode

MR 8% 0 |gocO0

N s
R EE T

PEINE SRR ERIRTR - SESEHEIREE - EMESERE GERS - ST
WEMEREE - DT R LB A EEFESERERFBE s E
SHEIRTFEEREE -

MIRSE / WRER AT

S AR RS e AR T AR IR - SRERMEEMESZ TR (B

ERENS : 1085 (HFOE ¢ 108 ) EE SR Re iR HEEELE D -

© @mismT
BFIER
O Lt FEoRES: 1085 CHEEME : 1085 ) ERPIENEENTR L - IO LEAT -
HEEER SUEAITER PN E BHRTIREONRS - 1ERANIRERS R TR -
1y g Omx Forlisl  OBHTREASRY (HEEASEhEEEERER -
BV
I WEME: (| - e CRESTHRIDAR S BN L, ITECARESIR SR R )
IR Onmw@s Espae
I-PJ Bl HEME : S48
FEMIE 0 (SRISEHER A TR - AESTERNE)
- - F HituhE ¢ 10885
(SESREER A TEEN )
% - OEp#EeT A
BEME : 48 AR LEATEREANE  REEHEAMESTINN  FETARSTIHERA
(SIRREERATEIN - AESTERNE)
FRME @ 1028 -
(SIRFEEER A LRI )
e LIBEREEERRIR - St S MR ERERR A PR 25
PR

ERPREIEEIARE A ST » BN IARTEE R 123058355 »

Bl kR

& BRI Y &
e pﬁv§k|§¢FRj$’ AEAHPI AT CBEEAFEIEFTY > IR
FETE BLPN ekt B B gcY $de o

YREE i

S0 U BRI PR = > A [
O RS T R IRy

SR s -
PIHE @ g pg g gy | VI B R PO S SRS K
FESE T R R A



(Ol j:?él‘l’ — E[: ggl_
SHIEHRA R
E Ex O3\
flrl%@: E — gflk
(IZI;IA,[JC‘{( —EIE%I_JT
O HHv - FIZ K
wog SR
e L e
. Rt T

TREER F PRAE A A B TR O

Offi g |y~ AR
OIS Frlf ™ V¥ T BIIHEYS -

O AU > I - g S e
O 55 7 1 U F TS I B TRV

& K RBlE ARIER S RIEY o

;p;;;q (02) 23619232 ext. 219 -~

=h
w
LR E :(02) 23957229
E-

Ma11 servicelread. com. tw

gﬁ] leJ

(02) 23958355

* 25 A 2L WWW i

XN

a ,»u

P

310

& R

¢
mag%p K5I AW AL T T A KB ENRBEFTHEANF 7 A
B84 &iemdrd WVW 46 - ZRIP &2 e &EAdixsidih

http://ntlperi.ntl.gov.tw/cqgi-bin/ncl3web/hypage

CERR LR A

Vo fokE

pARARS9 #1734

SxRWF AL

R R A R AT TR

T AR T AR 59 & 2w ) T ey e A

v FHELAEY 3R
Vo OFHE kR
F4fE o P PR

Boe

febrd #2 $15 88 F HiRL 0 0 4
al8-F 1

SBIRGgr

S ERRE EZFE SRS



SAEVLE - 2REER Y AFAKRT VR

<

PRABA D 56~ ARPE - TR A X FREE R
Fi B 1A B E @*#% KTEY g L2 M
LTI RS S SR SRR S A R

& L iiIFd

Y TAHLEBEREEAT AP0 E kF L A RY I EER I i
ﬁﬁ;ﬁéﬁvm’ﬁﬁ;}ﬂ}ﬁ%ﬁ ERES /@F’}' AR LEFL e o B
ERACT I HWWW 238 4 6 0 2 H «?m%ﬂPvlgkIQ LR TR

w3
I

',I .3{—‘»;'5 SR = *ﬁx#‘frmt’ TP ER

ek B Eﬁ’lprwﬁﬁpmvﬁzﬁvg’ﬁ%

féﬁpw%* R K I SRR

Vo R Rl S5 A
FERPFITE G BE EFFS S

v ﬁw%@§@£ﬂ?ﬁﬂwﬁﬁﬁ&ﬁéf%ﬁﬁﬁﬂ?ﬁ%%@ﬁﬁ
D RS P g A TR o

VERTE R 1T
RV R ASE - B AFHE I RM T ¢ T
Hdthe FELHL  RBETRETAE

v k&

PR

\“”

GREETHEEH,TEmEA T RET B T Ay B
ﬁ@%m’%dﬂw¢Q1%? :
TR S P T h e 3 = F.ﬁ.f,l

[ k] ]
Stepl: kst ire MAMES (F2 A0 - Fwhig P RES
ﬁé@‘#pﬂ )0 ﬁsa] B2 ET I EREFE RRERET
FH3 e

iﬁ%@&ﬂ%ﬁ¢ﬁﬁmmmﬁ1$m%ﬁwwwmwwmmm

ARG 4
N EIRY
G
HIEEEES B )
BETE |




TRIER S RIS A 3Ty i

: q’ﬁﬁamﬂ%iﬁm%ﬁWWWﬁﬁVBOmgmm 200501
’ « i
.ﬁf.&gﬂﬁva
enctinir fey A3 Pl hr LBl leirih o) WA
R 4
a—
#1854 W {EER )
Tt EA ¢ REEN: [ ome T e FesCan pE
bl < BRERK: [FOAR 2 ) O ae © ERIETE
AT ¢ BIEA: Copm O AT O s
ESEE =
SAEL: [0 ]
HABEEN 4
BT B (| e RERIT AR AR
5 8| &R
WT2MEN
WERMELEME ¢

GhTRMEC D RRREEANFS

AR FCEEFFA R HRE TRETREFT AT
QAR EA AL THFITRLE -

AR R EEFEAG HRE FREFAgT LAY
zaﬂ,;%ﬁyﬁiﬁaﬁéiir”Tﬁﬂ$J

q;ﬁﬁﬂﬂﬂﬁiﬁ FJ.I %ﬁw wwmﬁVBDDmmouzoosm

2ol BRI T e

L ndiar ko China e sl Lo idus oo WHW

N
MEaEEW
TG A
i EiES| «
[ETakea 4
Ml ST 4
soimm i o BEFIRENEE - <01 B> - BHELE 120 %
BEEMC e | mmean | meen | bt e
ERESEM 4 e -
SIS
) — = | =
H::Zﬁ::‘ T 1 FEHEATREE 6 ) ATRTE S L A Wi
= 4
e fE%:Ems WMEUEA 00 TIA : A EE=E4—14_ Sf' ’%WE'FTJF”
4
ExEstEE SRS B3 N
FAREER 4 —E}*ll ’ CIJ Flﬁ
Oz EF BT S E T b B FRE
ER-R-K i Fe e
e R MRGUEA G306 TE P ESER EE:ETST EHEES 0 fif
EFEEEEEE R Bl

4‘5% I:[ N ﬂ?[ﬁ;m

[ B L R ERR iR }YJFJ SR

7t rzREEEneg HiS:E5 EwEE: G

L. l:' ﬁ[gg’!— Elﬁl EIIE” i E[,ﬁlfﬁ%ﬂi 2 E'd’**‘[
24 F'Jﬂ"iﬁlﬁﬁ”ﬁ”_ﬁ*ﬂr'ﬁj 2 IR 2 fﬁﬁ_{};{v[ Pl F oy
EIF“—FE e 5 _Fg\l EII]E{. [F”F—ﬂ\ IR




R *

[V Ry [ IV ROETRT

FHHPIRE -
SHAMEE e &
A e

EAAEEE
U7 # AT — BE 3% < P,
T EEN « A &
BRESEA < B EH -
e RSB 4 = -
B ER rramES -
FEAES -
st
WA -

 ERBRA | o mmrpT mEaaERy ] SR
CELLR

A0238440
T ME ST EARRMEEES - LIOATRITENS B RSP E

Interoperability of Heterogensons Systems of the Mational Digital Archives
Program: The Theory and Implementation of the OAT-bazed Union Catalog

fERFE

B BIHEEEETI

o1:1 o1 oe B1-17
thEz

BRABE ; Chen, Chao-chen
B BIHEEEETI

e s AR St SiE il  EE R BElE S R
Hati e ; B2 BE% ; National digitel sxchives program ; Interoperability ;
Heterogeneons systern ; OAT ; Tndon catalo

0235

GEan DxEsn cha B8 & EE

T B A L
i 7 I R

G

-

L 2 é%@ﬁmﬁ:

FIRCEB(GS A2 RA)L < AR g
BECEBEIgE B p LY RFT > FIEIRSE (R 5
&&Eaﬁ’ ?p/réar]%]%%%ﬁ)

2. KBRS AHH 2

1) ¥ = Rjﬁﬂ%]‘*ﬂfnz)&~ K ER T EHBRIERG - BB

]«3}7 ,f‘g\

OEEFECEESEEL CERREREEEE- - £ E ke

9 ) B



i R
v, T
B,
ERIER
A
P 15

TiREER D PRAR L B A R T 0%

B RS BAEHEREER CRE

L3 i

ST SRR TRRERSE » FASTERRRIRSE ¢

HIGEFER RSB - 5 oETRER S «
iTElFI R LR E AT, « EE| e T i
(B EEEREE R -

M iRSE AR R TR

big ERERAT

BREAT, A ETFEFHEN R » WR IR LT R -

[OF 8-

[OF-31 |-

[@1:1:3 |2

HERRSTE
HHENEREE

Fie 2B EEERENY (MRS EEEEERA -

HEME: ( ). k]  HE SR ODNET HRARR S, EARTERR SRR )

E RN
GEME ¢ 468

(EESEEHEE ) TREE  AiESEERNE )
EfithE ¢ 208
CHEEREHE R A TRIER )

E A

SEME ¢ 3538 FER  LERFEEEATE  BEEFREMEET MR - EETEEST . HEHEA -
CHIEHEERATREH - RESHERME )

Effih : 208

CEIRREHE R A TRIEHE )

LIRTSE BT « iR MEERESFRfa S -
EE AR E R A MER ST - BHiEARTEER 028958355 «

FEETLen



Bl H qglljl

L|brar & Information Science

i I

SBEE
@7 ﬁ—kﬁﬁ‘qg\l?[,; =
<>pnh3|eh@ntu edu. tW

420055 4] 20F !

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.

March 25, 2005

ch options

2. Critically evaluate the relevance, currency and authority of web
pages
3. Find academic resources on the World Wide Web

Google Scholar
Google Print

4. Explore the power of Google Labs Tools

Google News Alerts
GMail

Google Desktop Search
Google Video

Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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Library & Information Science

= 5 : 'gu-"gol
= £/ noun Larry and Sergey
» Googlegll'] googol %% ZEpu 3 s
» GoogolhLS Bigy=s% Edward Kasnerfinephew, Milton Sirottafrsgtl iy
I EpERH T Kasner #1 James Newmanfiy—- {2 Mathematics and
the Imagination” Tﬁ B g o
. GoogoIEJﬁL RLRLLESTerp 10010 » Google |35 st SERE = HIPY i Mt
e i i o f FIEY R A
+ Googlef Jﬁr Rl Backrub” ,,{\:1995¢F Stanford &% ﬁn‘ﬁ—l 4 Larry Page #!
Sergey Brlnfﬁﬁ HpsES Y[
iﬁﬂ* LRSI S S Googlesg = Fil*hLE ”E F(@ ir’[
ORI - 554 0 - PO I PO
é_lo OOO searches a day

MarcWééNW(\%gOOQIE co”yggwc’[\at%%gtw rP\}uan Hsieh. All rights reserved.

Libra y & Information Science

% Netcraft Web Server Survey

= has topped nearly for March 2005,
receiving responses from 60,442,655 sites. (6~ 44
AR

» roughly 1 million sites a month

Netcraft Web Server Survey

http://news.netcraft.com/archives/web_server_survey.html
March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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Library & In[[yjumpees 60,442,655 ( exceeded 60 million)
February 2005 59,100,880
January 2005 58,194,836
December 2004 56,923,737
November 2004 56,115,015 sites
October 2004 55,388,466 sites
September 2004 54,407,216 sites
August 2004 53,341,867 sites
July 2004 52,131,889 sites
June 2004 51,635,284 sites
May 2004 exceeded 50 million
April 2004 49,750,568 sites
Mareh 25, 2005 August 1995 18,957 hosts

“Google's mission is to organize the world's information
and make it universally accessible and useful.”

- From: http://www.google.com/intl/en/corporate/index.html
Popular Queries
2004

1. beitnay spears
2. pans hulbon
3. christina aquilara
4. pamela andarson
5. chat
6. games
7. carmen electra
B. gdands blogm
9.. llarrr @HE‘T

10, mp3

From: http://www.weiterbildungsblog.de/archives/google.jpg

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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Library & Information Science

+ {59 [BFGooglef' I' | @&

Go og

Hra#E Ee i ves $#ESE HEHE

i | ERE S
[ Google 2 ] FER, gggg

#3: O frgges Ofrgcriis O suecings O gEpys OBRlsse

#rHEH ! FJH Google BREBE RS SRR

BESAETE - Google 5253/ - Google.com in English

#5 Google 3 RHEH !
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www.google.com.tw

Google
« BIE SR SBERT AL

ST RS
n ]:[ r%}‘u ﬁ[ﬂ[l;\l ,:[:flflj %F‘Tl'::“: 'KJ

- Geggle




Google

Web Images Groups MNews Froogle more »

| Adwanced Search

Preferances

[ Google Search I'm Feeling Lucky ] Language Tools

Advertising Programs - Business Solutions - About Google -JGo to Google Taiwan

Make Google Your Homepagel

E2004 Google - Searching 4,285,199,773 wab pages

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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BEE TS - Google 5523 - Google.com in English

45 Google (A HE )
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Library & Information Science
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AR AR - Mol Latersel Exploies
KD WHED wdy SPAEY IAD R

Qrn- 0 WEH Sweramex gue @ (3-5 F-L)3
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Google: WIS MR DENREE NS A - FIRDUR = P e I E i e
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# Word proximity and relevance

= Page content
= HTML content
# PageRank™ Algorithm
= Popularity of site (# of links in)
= Popularity of the sites that link in
= # of links out (fewer the better!)

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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4 Title
# Descritption
+ keywords
B -pebuckll] - B4 [ 2l
WEE WD G eAD EWE
< IDOCTYPE MTHML PUBLIC ™-//W3IC//DTD MTHML 5.8 Transitional//EN"> )
CHTHL
Choad>

<meta name: "GEMERATOR” content:“Microsoft FrontPage 6.07
<meta name:"Progld™ content:z"FrontPage.Editor. Document™:
‘meta http'twiw'tnntmt'r’im" content="text/htnl;: chorset=bigh™>

<title> B M T/ M Ei{ﬂ ;zqmm
<META MAME=-description” CONTENT:- _lerﬂ]Hcp*Qiljft‘%“m?
CMETA MAME: “keyuords” CONTENT:" mﬂ‘m ail;*'Hi- WHFEE, BERREE !ﬂﬁx
CHETA HAME:= “keywords” CONTENT:="search mglnnn Gnnglo meta search engines, information archite
<atyle>

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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N+ e/ B RG & WR BN WSS
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MES>BHEE
LZ172005 Google BIMEHIEREIRIL S IF75
BT FATFAFER - Talwan
T ahoct VB SR ERRAT » Googefil —RFATRTEN - AP HRHE BET - EaEhIlR
BiE MR TRIENAE - SRS EEEEE R ENTE -

Google HIEH ERINE

Taiwan.CHET.Ccam - Taiwan

Google AIEH—/rE T —HERESMRT - RN EFESHESIRRDEEE, - —10
FRUEIFRE - SRR PSRN LRI S BRI T coogleRFASSRS |22 - B FIZR
JESEIRETE ¢ BIEPES - Fox News ~ C-SPAN ~ ABCFOMNBA ...

# Googlearchy (Hindman et. al., 2004)

= A few heavily-linked sites dominate political
discourse on the Web

= Most connected sites are listed at the top of the
search results, thus getting the most visitors

= Creates centralization/lack of diversity in viewpoints
to which searchers are exposed

= | ocalized sites may display different search results than the US

site

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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Iknowledge management ﬁﬁé‘_fgﬁ;

Commaflwen) | 2
& FRSATEL C MSHhEYEORE ¢ jfe 1l EREEE

jeagapcs - Google T EF M - Google in English
% Google FEEE !

€002 Google - S8 2 469,940 685 BRYIEE

W 20, cuuo CUPYIIYIIL AUUD T UU UG IS A g i Teon e

Th e Welcome

Knowledge =
Management =

: Search
Resource Center

Your Complete Knowledge Management Resource for:
Kl Sites, Conferences, News, Products/Services, Books, Professional Organizations,
Articles, Forums, Links
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#Web Search
Preference (F%é__fﬁj | fﬂﬁl )
Advanced Search (i&[&#25)
Language
Date

Format(fi* g*[ pdf&p)
Domain

Tips
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Jive
|
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IR
S
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R T RHT VR

Google w@wm

10544 S B R Globalizaiton
ENAnENENTAEY - EFNEY w .
SnmpEy : EREE - Kllngon
ma [(Goopena |
MR MR MR I - 2 A TR - Hacker
Bkt Google MBI Elmer Fudd
EF RSN - EECURYE Google BIRWIMN - HH8 - BEETRSHEY -
Google BN TSP EEN
+ Wntaringus EIRE o BRI Emw Pl - MMEGE « EEEiET « IR
« Pig Luon 38 - EERRE T . EEmgEEy . Ex
o Sxar Trek - R « T - Hi - BEx
« TAGEAN . BT . EEEEEE . gx T
« owmpEoEn T . mi . 8x . aFpears
« BEX - R - EEEE - REET - BT
. ERETE . EmEEemy . a8z « BEEE . BEFHEE
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Google Language Tools About Goagle

Search Specific Languages or Countries

Search pages written in: | any language b

e o [ oo ]
NEnglish to Spanish |
T Engllsh to French uages, you can save this as your default search behavior on the Preferences page

English to ltalian
English to Portuguese -
1 English to Japanese BETA
flEnglish to Korean BETA i
English to (Simplified) BETA,
Gerrman to English

German to French

Spanish to English

French to English

IFrench to German -
ltalian to English

Portuguese to English

Japanese to English BETA

Korean to English BETA

I_Chinese [Simplified) to English BETA

1 German to English A
Me Il rights reserved.




BY MEGAN SANTOSUS & HON SURMACT

Find out what Knowdedipe management i and bow I can ghve your company & g up on the

corpeldnn

‘What is knowledge management? I I
Clo Store ‘What constitutes imellectusl or knowdedge-bazed asseis? :

What benefs can companies expact from KM? Far an eepanded ovinniw of
PR e Mt are the challenges of KM? this topic, resd the KM

Wha should lead KM efforls? Exgcutive Sumrnary.

CI0 Executive What wehnologies can support KM?

Council

What s knowdedage manage nem®

Hio

Urfostunately, there's no universal definition of KM, just as there’s no agreement as 10 what
constiutes kndwledge in the st place. For this reason, its best to think of KM in the broadest
comtext. Succinctly put, KM iz the process through which organizations generste value from their
infgllectual and knowledge-based assets. Most often, generating value from such assels imvoles
sharing thern among employess, depatments and evan with other companies in an effort to devise
best practices. It's smportant 1o note thal the definition says nothing about technology; while KM is
ofien facilitated by IT, technology by A=zelfl is not KM

Think of a golf caddie & a simplified example of 3 knowladge worker. Good caddies do mose than
carry clubes and lrack down wayward balls. When asked, 2 good caddie will gree adwee lo golfers,
such as, “The wind makes the ninh hole play 15 yards banger” Accurste advice may lead 1o a bigner
tip at the end of the day. On the fip side, the golfer — having derved a banefit from the caddie's
atbace — miay be moe likely 1o play that course again. Il a good caddie s walling Do sbane whial b
knowes with other caddies, then they all may eventually eam bigaer tips. How would KM wodk 10 make

Search Specific Languages or Countries

Search pages written inc | any language M
Search pagos located inc | any Counry bl

Search for Google Search |

Tip: ¥ yau typically search only pages in & specific language of lanquanes, you can sae this 8 your defaull search behevior

Translate

Tramslate tex:

frarm Englsh o Chinese (Smplbed) BETA = | Translste

L)

Tranglale @ web page
hitpe e cio. comiresearchknmwledpeleditomabes. Hml

fromi Enghsh o Chinese (Smplied) BETA ~ | Translate

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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The ABCs of Knowledge Management

BY MEGAN SANTOSUS & JON SURMACZ
HHFA AR TR L R £ S EE -

SR EHR LS :
s baBRE BT AR 7 ; ‘
e ST AL T AT AR M P - RETEE TR
PR R R E? ABHTER S -

R EHATA R 47
Hzﬁﬁqﬁéiﬁﬁgp

HIRERRHL?

T M, R ERNFE SRR Y, RS METH AR TR - B b, BEREEVIRERRET
BT BT 3 - RIEHAE A S ERE AT R E AT IS DR FaiAMARIIEE - 2% JIRENTE M
EHEMTN A S EMINEE R, $EM2 hflSH e A TS i B R - EREEREE RN
WHEBRTEA L8 eS8, i tETREAE -

ihAHE SRR caddie fEHENANSIERT— T WRILRTE T - /B FEHE S EIS S EH R IR B
wayward B - FIBTES | —Fcaddie SHBEIN BRSNS | By, " Flslash L 2R S 1D
oo R B E T RE— T HERRT AT REAYE B - RN, KO & RREIEEI R — 5 HTAb
Mcaddle E’J“F"% TLA:%l:I:f@E_J ﬁ?ﬁﬁﬂﬁ’lﬂﬁyﬁ ﬁﬂiﬂﬁcaddle %Eﬁﬁ—ﬁ’f‘f‘zﬁ%ﬂ ‘E"ﬁ'ﬁ fJ‘

™ Advanced Search Ti
O & )8 f Advanced Search
— with all of the words f [10resuls ~|| God
with the exact phrase |
with at least one of the words |
without the words |
Language Retum pages written in |Eng|ish ;I
File Format | Only | return results of the file format [ any format |
. b i e o e e | p——— |
vawe FELIIIN WED Palyes UpUamsy in g Iuﬂy‘ll[ﬂE LI
Occurrences Retumn results where my terms occur |any-here in the page LI
Domain I Onby | return results from the site or domain I
e.g. google.com, .org More info
SafeSearch % Nofiltering © Filter using SafeSearch
Page-Specific Search
Similar Find pages similarto the page
e.g. www.google.cormvheln hirmf
- - 1
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Library & Information Science
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- B BB R - HIA TIATRR AR
— %ﬁg%
B Caid
— AGRTEES B PUF
— movie quill labrador

(5 O3 5 - HIV T 2B RS
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Google wmus —
— BTN aam <[ Coenn |
EaREETFE
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MREEL

= T LS[HgEY
SHLIE
= 5WI1H
> What
> Who
> Where
> When
> why
> How

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.

y & Information Science

+ B PR R
= F Eljxﬁl;fﬁfgjj}ﬁ?ﬁj FI%JEEE[PJ » IV %ﬂ_:«;ﬁﬂ '. g =2
SRR R - S YRR S
FJ [I:II% [:zﬁj;l\ I'E‘I °
> 7] : how doctor define SARS
» Where is a good place to stay in Boston?
= Stop words (#ES) - Y[l an, at, in ...
» To be or not to be
> “To be or not to be”

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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@ F1+- ?17;’, H %“ﬁg‘[ s#(Phrase Searching)

. JJI:I_[—‘EJ Eicw "

> “knowledge management”

> FIEH; ?ﬁ;@,;ﬁw : Google, Alta Vista, Excite

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.

® gy jflz{ﬁ;,@hﬁrj (Field Searching)
= title:knowledge management
= title:"knowledge management”
= title:"knowledge management” —site:.com

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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FIifify (5 Cached
i%?]’l‘li{ﬁ“gj Similar Pages
A& F ) A 5 search within this result
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Web lmages Oroups News Froogle morexn

Google university web site evaluation [ Search | Ademed Sk

(O Search the Web (5 Search Chine se (Simplified) and Chinese (Traditional) and Eng

Web Results 1 - 10 of about 2,640,000 Chinese (Simplified) and Chinese (Traditional)
Tip: Try using pinyin for automatic Chinese keyword conversion. [Leam more about panyin search]

Evaluating Web Sites
«w appeared on the New York Times Web site before they ... Compare the Web versions of Child

Abuse and Neglect ... Information Sources from the Comell larveraty Tibeary o

www library.comell edu/okurefiresearchfwebeval html - 11k { Cached - Similar pages

Frre criteria for evaluating Web pages
w "Teaching undergrads WEB evalustion: A guide ... Olin and Uns Libraries, Comell University,
Ithaca NV 14253 IRIS: Instruction, Research & Information Services ..

e s e T bvvsabonttml - 7k - 3 Nov 2004 - Cached - Similar pages

[ M ore results from www library comnell.edu ]

Evaluating Web Pages: Technigues to Apply & Questions to Ask

e I8 the site good for some things and not for others? Are your hopes biasing your
interpretation? ... Even within university and library web sites, there can be ...

www lib berkeley edwTeachinglibf Guides/Intemet/Evaluate himl - 46k - Cached - Similar pages
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Web Results 1 - 10 of about 22 similar to

Evaluating Web Sites
Evaluating Web Sites: Cnteria and Tools. ...

wawrw library. comell e dufokurefiresearchiwebeval html - 11k - Cached - Similar pages

ITS Center for Instructional Technology

Evaluating Websites for Educational Uses: Bibliography and Checklist. With
millions of pages on the Web purporting to serve educational ...

www.une, edweit/guidesfirg-49 hted - 14k - Cached - Similar pages

TUCLA College Library: Thinking Critically about WWW Resources
Thinking Critically about World Wide Web Resources. by Esther Grassian,
UCLA College Library. The World Wide Web has alot to offer ...

wwrw library ucla eduw/libranes/college/helpfentical’ - Tk - Cached - Sinular pages

ICYouSee: T is for Thinking
ICYouSee: T is for Thinking, A Guide to Critical Thinking About What You See on

the Web. For fun and games and pretty pictures, the Web is fine_ ...
www ithaca edulibrany/Training/hott himl - 8k - Cached - Similar pages

Evaluating Web Pages: Techmaques to Apply & Queshons to Ask
UC Berkeley Library Web. Finding Information on the Internet: A Tutorial
http:fiurar lib berkeley edw T eachinglib/Guide s/ Intemet/Evaluate hml. ...
wwrw lib berkeley. e duwTeachungLibd Guides/Internst/Evaluate html - 46k - Cached - Sumilar pages

Erralnating Chialie s the hWat

Web Images Groups [News Froogle more »

GOOS le |knowledge management ':rd"— ,‘"I'“‘S"“h

(O Search the Web & Search Spanish pages
Web Results 1- 10 of about 32,400 Spanish p3

Book results for knowledge management
m Knowledge Management - by Elayne Coakes - 300 pages

. Qué es "Knowledge Ma
“"Knowledge Management ™ y " Security Intelligence” en Inglés. ...
wwrwrbulltek. com/Spanish_Site/IS0%20Kaizen-Blitz/ KM%20Introducion/kKM%
20Spanish/km_spanish html - 35k - Cached - Similar pages

paginag

[ P P

Knowledge Management - | Transiaie ihis page |

Knowledge Management. Dates: June 28-30, 2004 Location: IAE Escuela de Direccidn y
Negocios, Argentina. This program helps executives ...

v iese.edul. /Programasenfocados/ProgramasEnfocadoseningles!
KnowledgeManagement/KnowledgeManagement. asp - 42k - Cached - Similar pages

Portada: [ Epson realizo el taller Knowledge Management | ... - [ Translate this page |
... Publicado el 19 de octubre de 2004. Epson realizd el taller Knowledge Management. En

esta ocasidn José Salcido, director de Pragma ...

www, infochannel. com. mxfportadat, asp?id_nota=10052 - 72k - 19 Oct 2004 -

Cached - Similar pages

Analisis: [ El canal, ensamblador de knowledge management | ... - [ Translate this page |
«. El canal, ensamblador de knowledge management. ... Pues a través de un ejercicio
ry Li-ch ™ ) L. Ao

& J1AN oY
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"La organizacion exitosa sera la que

fluidamente capture, retenga, propicie acceso y utilice
informacién para el conocimiento de sus colaboradores
aplicar al beneficio de la misma, una vez se realice es
conocimiento”

Axioma Blitz (150 Kaizen-Biitz")
iQué es "Knowledge Management (KM)"?

Principios y métodos aplicables bajo un esquema y protocolo
para identificar y adquirir datos, convertir los mismos a
informacién, compartir la informacidn y aplicar la misma hasta
que |3 orma aplicada produze nacim media

Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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March 25, 2005

" the successful organization will be the one that

fluidly she captures, she retains, she causes access and
she uses information for the knowledge of his
collaborators to apply to the benefit of the same one, once
is made is knowledge *

Blitz Axiom {150 Kaizen-Blitz = )

What is "Knowledge Management (KM)"?

Applicable Edncigies and methods under a scheme and

Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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Google

mE#E Al nen HLHE HSHS
| | e E

Google R | R | S

g5 O s OfgtEs O sedEs O wiEniEg O%RE

BEERRTE - Google &3 - Google.com in English

¥ Google SEEHE !

E2004 Google - $#52 4 285 199 774 ERHEE

Library & Information Science

Google Services
Local
3 Alerts =y .
o

\\Q} Receive news and search results via email = :Ienrgiclsoe?l businesses and

@ Answers gf Mobile

: Ask a question, set a price, get an answer Use Google on your mobile phone
=~ Catalogs =3 News

— Search and browse mail-order catalogs Search thousands of news stories
-~ Directory &?l( Scholar

—= Browse the web by topic Search scholarly papers

‘.-j] Froogle 5 Special Searches

Shop smarter with Google Search within specific topics

7> Groups <& University Search

&> Create mailing lists and discussion groups Search a specific school's website
5 Images () Web Search

L= Search for images on the web “% Search over 8 billion web pages

< Labs == \Web Search Features
& Try out new Google products ¥*= Do more with search
March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.




. Labz.google.com, Google's technolegy playground.
0 L) e Google labs showcases a few of our levorte ideas That aeen'l quibe ready for prme Time. Your feedback can help
us impeowe Them. Pleste play with Thess profobypes and send your comments dinectly 1o The Googlers who

evwinped thism

M’ Googlett F AL

{Goagle Sugqest in Japamese|

MEDSCA N9 - ARHECRNTEERIN - RS- TRETLILFTELT «

o i

Pt Google Maps

‘Wiew maps, gl diving drechors, and search for lecal busnesses and seraces

Mt Gaagle Vides

Sawch recest TV programa oalding

o Goagls Suggest
A youg Lype your gearch, Googhe offers kiyword duggestion in eial lime

@ Google Scholar
Saach through joemal artiches, sbirscts snd ofher schelity erstun

@ Google SMS

ef pPECISE ANEWEIS 10 speciabzed quenes fom your motsle phore or device

Graduates of Labs

@ Goagle Desktag Search
Fad your emanl, Bles, mado, web Bistory and
chali midanlly

J Gosgle Grows 7
Creale and join searchable discussion groups
snd maikng hyfe

Zearch wsing Google wathout operang your
Lt

[~ ] 1
Find out aboul rars =l pages on & bapic of
el

Rasinct your search 1o & pariculss geograghic
g

W Goagle Glewany
Foid difiraliznd 130 woids | shiaded and
acrrgms

Specify o papic and eecaie peroil ppdaiey
when reres: breaks

rmation Science

Google Tools

G Blogger
Express yourself online

L. Code
Download APIs and open source code
Desktop Search
@ Search your own computer

m™| Hello
~~ Instant message your pictures to friends

March 25, 2005
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=~ Keyhole
= Explore the world from your PC

f‘ Picasa
" Find, edit and share your photos

Qo Toolbar
" Add a search box to your browser

9= Iranslate
View web pages in other languages
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Web Images Groups News Froogle | more » |
| i d Search

" Preferences
] Language Tools

[ Google Search ][ I'm Feeling Lucky

Advertising Programs - Business Solutions - About Google - Go to Google Taiwan

Make Google Your Homepage!

©2004 Google - Searching 4,285 193 774 web pages
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Google
Maore, more, more

gogle Home

o g Ssgld

Help Cenbes

Web Seaich Feabaies
Gm:u]lt hars many b
pEaceh Salarts 1o help
ESBINCE YOUr BEanch,
tuth a8 fMcylMor and
il i
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[ Sesech the Wb |

Google Services: Ulsa one of cur mamy serdces to find what you're leoking for
2 : = A

".Il- e
dlads Angwerg Latakgs Directory

.-l‘ I:'?) =) P I-.- s

J - L { {
T S5y et e
Erpogly Croups Imsges Ggegle Labs
=
li-m]ul: P |

Sptial Searckes [ Sy

Q o

h Wirglass
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Google

Directory

YWeb Images Groups MNews Froogle more »

meg whitman [ Google Search | Frene
The web organized by topic into categories.

Arts Home Regional
Movies, Music, Television, Consurners, Homeowners, Farnily, Asia, Europe, Morth Armerica,
Business Kids and Teens Science
Industries, Finance, Jobs, .. Cormputers, Entertainment, Schoal,...  Biology, Psychology, Physics,..
Computers News Shopping
Hardware, Internet, Software ...  Media, Mewspapers, Current Events ... Autos, Clothing, Gifts,...
Games Recreation Society
Board, Roleplaying, Yidea,... Food, Outdoors, Travel,... lssues, People, Religion,...
Health Reference Sports
Alternative, Fithess, Medicine,... Education, Libraries, Maps,... Basketball, Football, Soccer,...
World

Moterkh Feonafinl Francaic Maliann

Linraan bladarlande Palela Swancla
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Wik |mages Growps Hess Foogle mores

Google =g whesman [Ezap=

Direc Fienuits 1 - 90 of sbout 50 far meg whithan .18 sec)

Sporaoted Links

Calegary = =
mm1mumrﬂm:mmrmﬂm:m o BOurce s aound The net
wewer lopix nelibusinessfauctions « Cached « Sandar pages

Agtiche in BusinezsWeek
Rised it ook Frie Trisdl
warw Kawphledia com

M « Blading the 5¢ ] Lani; i1
Calegary ] 3 > > k3 Coah aomin prodok ks R
l[ml AR YO MeSC-MgE DRIg
wawer LN ComZODOTE CHicomputing/ 0L Sebay. whimsan gl « Crohed « Similar pages

City
waver Canidila comistant’ - Cacked « Samdie paged

‘Watching Gooake Like & Hawk - Gocake Mews Watch Sae
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i @ Search only in Online Archives O Search the Web

Online Archives

Mews > Onling Archives o to Dirsctory Hol
CHM.com (230251)

AgES Viewing in Google PageRank order View in alphabetical order
= Boslon Globe Online Archives - hitp:/hwew boston.comboolslfarchives!

Frovides access to articles written by staff from 19759 present. Registration required to view full-text article
— U.5.News & World Report — Archives - hitp/fewwusnews comiusnewsissuslarchive him

Indmt ufpaﬁ.t issues (urim available fmm 199?}md sim:h nngu‘-n for fhthg articles by subject.

l'rup -fn‘-w-'m-.- hl! ukle nlullxt-ns.fnmpaptrt hirml
Mational archive collections in the United Kingdom of British and overseas newspapers, including online
facsimile issues of London's Daily News, The Mews of the World and The Weekly Dispatch, and The
Manchester Guardian,

= \anderbilt Television Mews Archive - hitpitmews vanderbitt adu/

Fallarban AF nahssrl reue hrasdsaste - ARG CRS MRS CK DRS . frars 10R2 #a tha fracant CARiae)
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1. Maximize Google search options

2. Critically evaluate the relevance, currency and
authority of web pages

3. Find academic resources on the World Wide Web
e Google Scholar

4. Explore the power of Google Labs Tools
¢ Google News Alerts
e GMail
e Google Desktop Search

e Google Video

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.

# Examine the URL

= Who is hosting the site? Look for logos, copyright statements and the
domain name (.com, .net., .edu, personal site?)

# Look at the page content
= Who wrote the page and when? Is it updated?
= What are the author’s credentials?
= Are sources referenced? Links credible?

# What do other people think?
= Google the author or use the link: feature

# Think about the page’s purpose

= Tone - ironic, polemical, humorous?

= Why is this information on the web — it is trying to inform, persuade or
sell?
= Is the information peer-reviewed? Can you check the sources used?

v From: http://www.lib.berkeley.edu/TeachingLib/Guides/Internet/Evaluate.html
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Library & Information Science

% The Internet can be a good source of information
not available in other sources:

% Conference papers
# Statistics

# Research in progress
+ News stories

% Free online journals Remember there is a lot
# Images of rubbish on the Internet

too! Always evaluate what
# Theses -]

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.

Take the power of Google with you anywhere on the web.

Eile  Edit  Wiew Favortes  Iools  Help

Back - =~
Le1=]
[ | Google - &% Search web ~ | 5949 Pop-ups blocked 352 News  TE] AutoFill ”
= Search the web with Google from any site Choose Your Language and Download
+ Eliminate annoying pop-up ads
+ Shop faster - fill in farms with one click | English Vl

rMew! Browse by Mame

Qowck - D "M @A & | = Download Google Toolbar

Address | grand canyon

S— B - It's free and takes seconds to install.
MNew! Try the Toolbar 3 beta
Save time by typing names e
instead of URLSs right into e ———
your browser's address bar hitp-/fwww.nps.gowgreal System Requirements

Microsoft Windows 9588MEMT2000P
Microsoft Internet Explorer 5.0+
Take the tour to learn more Pop-up blocker requires Internet Explorer 5.5+

More Information

March 25, 2005 Copyright 2005 Pao-Nuan Hsieh. All rights reserved.
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