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mail. Ok., done. Hi, my name is Becky, better
known in some circles as Busy B. Last

summer my cousin Zach moved away. Until |5
he got a computer, we had to rely on snail I
mail to keep in touch. When he finally got

hooked up, we were so excited that we began |
chatfing right away, but I could see there

were a few things about the Web he still
needed to know so 1. .. well, Il give you a
sneak peak at our conversation.

1t started like this. . .
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List of events, programs for young adults at The: Branch Libranes of The New York Public Library
10708 | RENTHF | FREN: Tue, Jun 12 2007 3.9 PH

"Teen Advisory Group,"

04/12/07, 3:30 PM: St. George Library Center, Choose svents and programs that will happen in your library! Help make it the plage you want it to be. Voice your opinion of your faverits
books, magazines, wabsites, mugss and mare! Advise the Library on what's hot and what's not, Teans sges 12 b9 18 are welcome, Funded through the genarous suppert of the wallace
Faundation,

FIRER: Mon, Jun 11 2007 o0 Pm | ERELETEATE | SEENARTNE
“YTWL: You Talkl We Listenl”

wuw: [
06/12/07, 3:30 PM: Huhlenberg Branch, what's going on in your world? What's en your ming? Voice your cpinion of your favorits books, magazines, websites, music and more: Tell us what's
bt and what's not, Teans ages 12 by 18 are walcome,

FERENE: von, un 1 2007 300 P | SHELIGTENGS | BilENIANEHN

"Turn Up the Heat @ The Library: Learn How to Salsa With Ernk Carson|®

wamg: O
06/12/07, 3:30 FM: Washington Hesghts Branch, Leam to dance the Salea--NvC style, taught by your ¥a librarian, Erik. Leam how to bresk step and tum left and right. Then, put it all togsther
on the dance floor! For ages 12-18.

FERENE: Mon, Jun 11 2007 200 PM | BEEUGTENEE | BEENIrRRIEE

"YNK: You Never Know @ The Library Presents Make a Zine With Julia Pistelll”

wumE: O

04/12/07, 4:00 FM: Mott Haven Branch, what's in a zine7 Tou never know...Caling all artists, writers, poets and creative types of all sorts) Learn new skillzl Get tps from your friends. Learn
cogd new word tricks. Get publishad by The Library| For ages 12-18.

http://www.nypl.org/
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7 7 7 #(Information

- Architecture)

+ Information architecture (also known as IA) is the foundation
for great Web design

» Blueprint of the Web site — form, function, metaphor,
navigation and interface, interaction, and visual design

» Following the IA process, you will have the template for a
complete IA design document

|A Processes

» Define the site’s goals

* Audience and competitors
» Site content

» Site structure

» Visual design
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Define the Site’s Goals

» Determine who will be involved in defining the goals

» Ask questions — formal or informal
— What is the mission or purpose of the organization?
— What are the short- and long-term goals of the site?
— Who are the intended audiences?
— Why will people come to your site?

Define the Site’s Goals (Cont.)

* Filter the answers

Separate the answers about your intended audiences and save them
for later

Rephrase the rest of the questions as goal and put them into a list
« If the list is too long, group the goals into categories
Rank each goal’s (and category’s) importance

Distill the goals into a master list (may give more weight to the
opinions of important people)

* Approve the goals
« Design document — site goals

1. Goals
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Audience and Competitors

* Define the audience
— Use the initial list of intended audiences
— Ask everyone to grow the list
— Rank the importance of each audience
— List the most important needs and goals for each audience
— Rank the importance of each need and goal for each audience

» Create scenarios (stories)
— Tell the tales of users experiencing the site

— Scenarios will be important when defining the content and functional
requirements of the site.

— Help visualize the site and its users

Audience and Competitors
(Cont.)

» Create scenarios (stories) (Cont.)
— Useful in validating the site's design once it is finished

« If the scenarios match up with the actual design of the site, you
did something right

— For each user, write a scenario

 Bring the user to life: create a character for that user, and give
him a name, a background, and a task to accomplish on the site.

— Use a task from your list of audience needs and goals.

» Write a story about how the character uses the site to complete
the given task
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Audience and Competitors
(Cont.)

» Competitive analysis
— Make a list of your competition
— Generate a set of features and criteria to evaluate each site

— Start with your goals, using them as the basis for a set of features in
your competitive analysis.

— As you evaluate sites, be sure to add any features or functionality
you find interesting.

— Criteria include things like download time, page size, layout, and look
and feel

— Generate a competitor comparison list and document the results
— You need to review the competitors’ site regularly

Audience and Competitors
(Cont.)

» Design document: audience, scenarios, and competitive
analysis
— 2. User Experience
2.1 Audience Definition
» 2.2 Scenarios
2.3 Competitive Analysis Summary
» Appendix A: Competitive Analysis
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@) Competitive Analysis

Site 1 Site 2 Site 3 |Site 4
General Site Features
=ite Design (1-10) 5 2 5 5
Mavigation (1-10) 4 [frames] 2 1 1
Bookmarkable URLs X
Layout {1-10) 4 [frames) 3 4 5
Loak and Feel {1-10) & 2 'l 5
Advertising Allowed X
Personalization
Fersonal Start Pages X
Email Newsletter X X X
Saved Searches X X
Technology
JavaScript X X
Java

j' Site Content

+ Identify content and functional requirements
— Lists of content elements and functional requirements

— Types of content include static, dynamic, functional, and
transactional

— Have everyone create their own lists of desired content and
incorporate them into your content list

— Have everyone review this list in order to rank content
— You now have what's called a "content inventory"

— Using the content inventory, revise your list of functional
requirements

« If the content inventory has pages for canceling purchases, the
system had better be able to cancel purchases
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j' Site Content (Cont.)

» Group and label content
— Organize the content into groups and give each group a label
— Repeat this process with everyone involved
— Compare and contrast how each person organized the information

» Design Document - Content and Functions
— 3. Site Content
» 3.1 Content Grouping and Labeling
» 3.2 Functional Requirements
— Appendix B: Content Inventory

Site Structure + Navigation
System

» Site structure is a skeleton that holds the body together
* A well-designed structure makes it easy to define a
navigation system =» page layouts and templates
* Metaphor exploration
— Organizational metaphors: snack, canned vegetables...

— Functional metaphors: cut, copy, paste...
— Visual metaphors: icons for play, stop, forward...

« Set it in stone: site structure listing

52




3 [ EFE M UG IR 7552 51T = 20

@) Site Structure Hierarchy

Homepage
[ l
Ermail Find a Resource
MNewsletter Consultant Center

i EESSUItant

Consultant Bookstore
Search
T T

.- Site Structure + Navigation
- System (Cont.)

* Define navigation
— Global navigation: major section. Appear on every page. 5-7
« Use your branding as the link back to the homepage
— Local navigation: list of topics, menu of choices related items
— Example of Webmonkey

* "The global navigation device contains links to all the major
sections of Webmonkey: design, HTML, dynamic HTML, etc."

* A local navigation definition for Webmonkey might be: "For a
multi-part article, a list of links to each section appears at the end
of each page. Use the title of a section as a link to that section. *
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Site Structure + Navigation
System (Cont.)

* Design document
— 4 Site Structure
» 4.1 Site Structure Listing (or Summary)
» 4.2 Architectural Blueprints
* 4.3 Global and Local Navigation Systems
— Appendix C: Site Structure Listing (optional)

Visual Design

* Purposes: provide users with a sense of place.

— They need to know where they are on the site, where they have
been, and how to get to where they want to be

— A good site structure combined with an effective visual design
enables users to construct a mental map of the site
« Take the site's structure and map it onto the visual design

« Layout grid: templates that describe Web pages
— Global and local navigation systems, branding, advertisement...

— Take the site structure listing and make a list of all the possible page
types
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@) Layout Grid

Brand Bannar Ad

Global Mavbar =font face=Arial Helvatica size=-1>

Thtla =font facosArial Holy olica & izpes 1>
Histoary Staecik <lomi FAC ExArial Helvetica SIFE=-1>

Contant

Design Sketches and Page
Mock-ups

» Design sketches: establish the look and feel of the site

* Page mock-ups: represent the actual site, by integrating the
design sketches with the layout grids
— Should be as close to the actual pages as possible
— Use graphics program and/or HTML pages

* Design Document
— 5 Visual Design
* 5.1 Layout Grids
+ 5.2 Design Sketches
» 5.3 Page Mock-ups
* 5.4 Web-based Prototype
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@) YouTube

You D

Broadcast Yourself ™

Videos Categories

What are the most popular videos...

THIS WEEK?

Emilia - Big Big World Live at Comeback

Sian Up | My Account | History | Quicklist 0y | Help | Log In

[ Search ]

Channels Community

Time

Toda Just follow the
.4‘#“5 ~ ttle red dots!
This o

Al Time

Added August 17, 2006
From zeynell?

Emilia - Big Big World (Live) at Come...

Category husic
Tags Emiia Rydberg Big Big-Big

URL | http S yo utube sominatch ™=~ BS | Oiive s |

Embed|<abject midth="425" height="860"-<param name|
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to zeynel 7

(more)

(more)

o) Upload Videos

You N
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0

Playlists

More from this user |
Showing 1-20 of 32 See Al Videos
~
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03:29
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Wiswws 118547

Bi;
Bobo And Friends Livel
03:40
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4 Share Wideo
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Mg G053

Emil - Big Big World
[Karaoke]

Yiews: 4,265 Comments: 7 Favorited: 22 times

Honars: 0 Lirks: 5

03:29

From: jigdo
Wiewws S84

From:
BaratsAncdBereta

The Hugs For
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06:42

From:
SadieDamrmit
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From ¥ikipedia, the free encyclopedia

L from Big bang
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navigation In physical cosmalogy, the Blg Bang is a cosmalogical madal in which the universe has been axpanding for around 13.7 billian years, starting from = tremendausly
» Mainpage denge and hot state:
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Inferaction Theoretical suppor for the Dig Dang comes fram mathematical models, called Fredmann models, which shaw that a Dig Dang is consistent with general relatity and
out Wikipegta with the cosmological principle, which states that the properties of the universe should be independent of position or rientation.

® Community portal
® Recent changes

The theory of Big Bang nucleozymthests predicas the rates at which various Bkt clerments are created in the casly universe, ghing results that are generally consistent
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_ Web 2.0 lllustration

Web 1.0 Web 2.0
DoubleClick --=  Google AdSense
Ofoto - Flickr
Alkamai - BitTorrent
mp3.com --= Mapster
Britannica Online  --=  Wikipedia
personal websites  --=  hlogging
evite - upcoming.org and EVDBE
dormain name speculation --x search engine optimization
page vigews --x cost per click
sCreen scraping --x web services
publishing --x patrticipation
content management systems --x wikis
directories (taxonomy) --x  tagging ("“folksonomy™)
stickiness --x syndication

What Is Web 2.0 -- Design Patterns and Business Models for the Next Generation of Software

By Tim O’Reilly (http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html)

L. al h i f- -
The Lang Tail
Dais as the “Intal inside”

Hackability

The perpatual beta

— gy

Rich Lisar Expearience
e more people use it

Wab 2.0 Meme Map

Small Flaces ’

Loosaly somad
b a5 companants

Granutar sddressabilin
canb@nt

Emergant: Usar af
bahavdor not
predatarminad

Tha Right to Remix
“Some righls resened”

What Is Web 2.0 -- Design Patterns and Business Models for the Next Generation of Software
By Tim O’Reilly (http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html )
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Web 2.0 Principles

« The Web as Platform

— Leverage customer-self service and algorithmic data management to
reach out to the entire web, to the edges and not just the center, to
the long tail and not just the head

— The service automatically get betters the more people use it
(architecture of participation)

» Harness Collective Intelligence

— Network effects from user contributions are the key to market
dominance in the Web 2.0 era

* Data is the Next Intel Inside
— The race is on to own certain classes of core data

— The winner will be the company that first reaches critical mass via
user aggregation, and turns that aggregated data into a service

Web 2.0 Principles (Cont.)

» End of the Software Release Cycle

— Operations must become a core competency — software must be
delivered as a service, not as a product

— User must treated as co-developers — the perpetual beta

+ Lightweight Programming Models

— Support lightweight programming models that allow for loosely-
coupled systems

— Think syndication, not coordination
— Design for “hackability” and remixability (reuse)
— Innovation in assembly
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j Web 2.0 Principles (Cont.)

» Software Above the Level of a Single Device
— No longer limited to the PC platform

— Synthetic applications composed of service provided by multiple
computers

* Rich User Experiences

— Combining the strengths of the web with user interfaces that
approach PC interfaces in usability

. Core Competencies of Web 2.0
= (Companies

» Services, not packaged software, with cost-effective
scalability

» Control over unique, hard-to-recreate data sources that get
richer as more people use them

» Trusting users as co-developers

* Harnessing collective intelligence

» Leveraging the long tail through customer self-service
» Software above the level of a single device

» Lightweight user interfaces, development models, AND
business models
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#_Web 2.0 3] Library 2.0

Library in Institutional Portal

L Nl
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Dublin City University

Status:
Link:
| bt flibrary . dow. ey www-bing www_talis32

@ Google Scholar + Library

Gn%)g!g fassociation ule mining mw

Sahaler Ml

Scholar Resulls 11 - 20 of abaut 120,000 for

Collaborative recommendation ia adaptive association rule mining -J-indii@hCTUL proup of 5 »
¥ Lin_ 3A Aharez, C Ruiz - nas .l uh edy

<. Adaptive Association Rule Mindng Wesyang Ln Sargio A Avarez Carcdna Ruiz ...

211 Trackticenal Association Rule Mining Prablem Denition ...

Citgd by I7 - Vigw 35 HTML - S¥eh Search

Sirong-association-rule mining for large.scale gene-expression dala analysis a case study on human «« - FindtiNETL - group of 7 »
€ Bacqual, 8 Blachon, B Jaudy, JF Boulicaut, 0 = - pubmedcantral nih gov

L. Stmng-assoclation-rule mining for lare-scals gene-gapression data
analysia- A case stidy on humen SAGE data Céline Becquet ..

Citeed by 42 - e Saarch

Association rule mining: models and algonthms - group of 2 »

{ Zhang. 5 Zrang - Lecture Motes in Antificsal intalligence. 2002 - paral acm org
. Aussaciation rule mining: madels and sgoathms. ...

Citad by 20 - Wisb Seaich - BL Direct
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_' AquaBrowser in Queens Library

My Account ™ My Queens Library

‘ Queens Libra ry Renew & Request kems | wiek Membership
Enrich your life™ Print this page &

[E] Digital Medi 1 Websites El Articles [5] Events

Search:

Advanced Search

Potter--f Results 1 - 10 of 272 for Harry Potter, sorted by: T

ravage  Putter o e Recommended by Queens Library Select Location

Showing results from:
[alllacations ~

Topfer Harry Potter and the half-blood prince

prisoner J.K. Rowling =
Call h] Refine
nurnber:
wizardry vear: 2005 Catalog
* Library Catalo 270
S sorcerer -G Harry (2) ; Potter (2) > Event: at the Ili;h(rar )(2)
fictitious Subject: potter, harry (fictitious charscter), wizards, .. u -
agwarts Format
\ mrs * Books (134)
rowling > Books an Cassette or CD (28]
> Videas and DVDs (24)
Harry Potter and the half-blood prince {CD}) > Music Scores(11)
J.K. Rowling, Perfarmance by Jim Dale., Jim Dals > Music CDs and Cassettes (11)
Harry searches for the full and complex story of the boy who became 5 bt e Con S
Lord weldemort and thersby finds what may be his only vulnerability.
Author
wizard oo :Sr“‘_‘ber sCD > Rowling, 1. K (118)
e e > Shakespears, william (&)
stone - Found: Harry (4) ; Potter (33 ® VHIHE0mS, Il 6)
e Gt heratt Books on subject: potter, harry (fictitious character), hogwarts schoal of > 88 mare...
Cassetta or witcheraft and wizardry (imaginary place), ... Subject
(=] > a0
i Harry Potter and the chamber of secrets Ex:emal N—
chamber J.K. Rowling : : =
: Book ... one everyone st Hogwarts most suspects...Harry Potter himself?"-
prince -Back cover. N Y S
goblet cal 1, FIC rmust first log in to your library.
number:
patter Year: 2000 [ ]
Found: Harry (4) ; Potter (3) Uacmiem
—t - : Subject: wizards, potter, harry (fictitious character) Paszword

@) Vivisimo

about | products | solutions | press | partners | support

FAY/ N .
' VlVISlmO |snuupy |theWeh v|-»Advancec18earch

search,vivisimo.com + Heln

NEW search for imaes at Clusty.com

Clustered Results Top 206 results of at least 3,071,031 retrieved for the query snoopy (Details
§» SHOODY (205]
» Peanuts 3| 1. The Official Peanuts WWebsite - Snoopy, Charlie Brown and Fands ... iewnindon) rame] frache pevien st

The official Snoopy website, with infarmation on characters, appearances and creator, a dally cartoon (with archive) and acthities

» Pictures z7) Wiy SNOpY.com - Wisenut 1, Ask 1, Gnen Directory f, MEN 1

-p Charles M. Schulz (1)

[

- Welcome To SnOODV‘S Ga"ew & Gift ShOD [newwindon] [frame] [cache] [previen] [dlusters]

Gift shop, a gallery of cartoons, memarabilia and tributes to Charles M. Schulz, and an ice-skating rink. Photographs, general information and driving directions are given
- Baby 1a) Includes links to same ...
vy, snoapygift. com - Ask 2, Wisenut 4, MSN 11, Goen Diectory 16

-p Cartoon (10)

- Red Baron 11)

- PHP, Classs)

)

X SnOOEE [mewmindew] [frame] (cache] [preview] [clusters]
- Camp 9) Welcome to Snoapy, the web client class far PHP. Do not e-mail me for support, please use the forums! enter hers

-» Tour, Collection 7] snoopy. sourcefrge.net - Ask B, MSN B, Wisenut 8

-» Animation 4, SnOOvaS Home Ice - The Redwood EmD\re Ice Arena [newwindon] [frame] [zache] [previen] [dusters
The Redwood Empire lce Arena , located on West Steele Lane in Santa Rosa, Califoria, is known as " Snoopy's Home lce . The Arena offers a full range of skating
activties with bath public and
vy snoapyshomeice. com - Ask 7, WWisenut 10, M3N 19, MEN 20

Find in clustets:

@ 5. Snoopy - Wikipedia, the free encyclopedia. fewwindow) framel fache] previen) [ehuser]
Snoopy is the name of Charlie Brown's pet beagle in the lang-running comic strip Peanuts, by Charles M. Schulz. Sneopy began his life in the strip as a fairly ordinary
dog, but eventually evobved into .
enwikipedia. orifikiSnoopy - MSN 3, Ak B

f. SOUrCGFOI’ge net: SnOOEM [newmindon] [fiame] (cache] [preview] [clusters]

The world's largest development and download repository of Open Source code and applications ... Snoopy is a PHP class that simulates a web browser. It automates the
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Thr Enllowing indorm

fion i fon statistical perposes anly. We appeeciate your coapesation

Kansas City, Kansas, Public
Library

http://www.kckpl.lib.ks.us/refdept/askus.htm

E-Mail Question Form

Clves Elto
Cl¥ea Eltio
O Eto

[ Emd You e | [ ComFoem |

Quick Jump

Home:

Catalog | Renewr
Online Resources
Useful Web Sites
Programs & Events
Beyond Books

For Kids

For Teens

Library Locations
Library Hews
Support the Library

Ask a Librarian
Library Card
PLCMC Web Sites
Awrards

About Us

HH Multimedia Tours
Site Index

Translate Page |
Powered by SHSTHRARM

Got a question?

and lots of different ways for yvou to get them.

el NCEkno'ws: live Heference

Public Library of Charlotte and
Mecklenburg County

o wae Pulblic: Lilss-ar v

Prcrmc of Charlotte & Mecklenburg County

Ask a Librari _
http://www.plomc.org/askllb/degault.

e come to the right place, because we e got answers,

Reference chat with a live online librarian 24 hours a day. 7 days a week.
Learn more about this service, and its technical requirements.
Frequently Asked Questions - Answers to the most popular questions.

? Live Homework Help

Connect to an online tutor for homework assistance (grades 4 -12).
Learn more about this service and its technical requirements.
Available every day from 2:00pm - 12:00am EST

:“? Email Reference

Send questions by e-mail and get a response within 48 hours.
General Reference Questions
Genealogy/local History Questions

? Telephone Reference

Call (F04) 336-2725 to ask your question.
Available: Monday to Thursday S9am - 9pm

Search the Site
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York County, South Carolina,
PUinC Libraryhttp://www.yclibrary.org/ereference.htmI
YORK COUNTY LIBRARY

e-reference

9

Can't find the answer? Ask us!
The answer may be closer than you think.

Do you want to know if the Do you want to know if the Do you want to reserve a Are you looking for assistance
library has a specific book? library has a specific magazine specific book, video, audio book with Internet research?
or newspaper? or CD?

Go to the online catalog and search Go to the reference and research
Go to the Go to the online catalog, search by page, then look for your topic of

by author, title or subject. You online catalog title or author. You may reserve interest.

may reserve the item and search by title. the item with your library card
with your library card barcode barcode number.
number.

If you cannot find your answer through this website, York County Library's electronic reference service may be of assistance. E-reference enables you to
send a question via e-mail and get an answer via e-mail within a two business days. Use the form below to submit your question.

Questions
When asking for information, be as specific and complete as possible. We can answer only brief factual questions or suggest other places to lock for the

answer. We may not give financial, legal, medical or tax advice.

York County Library staff will attempt to answer genealogical questions. They will be subject to copyright laws and the following fees:

> B AL PRI R

e®®e &
BRI == L ST Bl EE
R =
ZRE AR FFTR AN AELE
Live ReferService i
T —HEITTIRAAAETE Please choose anvone to procced online service...
BE A5 A B BRFE A B
o) =
e
#ITHERS .
—— sl —
B AR « fEAASRR I AR TS A Sl -
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So, What is Library 2.0?

The library is everywhere

The library has no barriers

The library invites participation

The library uses flexible, best-of-breed systems

http://www.talis.com/applications/downloads/white_papers/DoLibrariesMatter.pdf

Library 2.0 MEME Map

LIBRARY 2.0 MEME MAP

Libumiy

that fits

that suggests

that lear ns

that guthers ) #TAFF

[ — Crmation of &n Lroscging
that organizes Technal gy Cornraittes

Lk e r k| S
with [a) lesrming
I

= Thea |ibr sy
haE no
T lik 1. User-conte city Borr
gt 2. Tuchnology -&awvey sovironnment armere
RS e S . Baaching of tha patrons long teil
4. Dontent for nooes than one dewice
5. Donmponent-based softe e, not oonali thic 05
. Constant change
O AL 7. Usm of Wal: 2.0 apps and survicos [EELE e
rqdir“q.ﬂ saarch . Mpen standaseds
i fior cltjlwng Fonarvnrs
ll-u'-u d'l 2 zaarch
rasults
= Racords Lagoing
= Ugar raviaw 3
The libr ]
THE PHYSTOAL LINDRARY R L
Lowud spaces for collsboration - —
& conversation ?;:m;‘_g.‘ hf:.t:r
Mobile devices for users to contert oFe stor
Them libr rv g ik,
bt - of v EEACOE
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http://www.flickr.com/photos/bonaria/113222147
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#
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[1] % - o2 B g2 75 > 3 5557524 » 40-
60 » 2002 -

[2] R St - R Bl S i sh—o & Bl A
FEEI LT 2 BT A 0 23(3) 0 19-34 > 2006 -

Bl wctE 25 - e Y > S E - LB AgERpEL T
oo AT 2B Aeani > 23(3) 0 55-80 0 2006 -

[4] Shiple, J. Information Architecture Tutorial.

http://www.webmonkey.com/design/site building/tutorials/t
utorial1.html
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