ZHH - 97589824 25H (2= ~ PO
WD e i e A S s I .

I
[

A
L &

ey

- 9



97% "EHXILR (8 BE
"EFR
=

BEZBERTEIR e 1

ERHEE

B R N E o SC T & 4
BAL R AL B ZAEBE R I AL Z/IBICTE e 33
WAME TR E BRI A EB ZEEICF N/ FF KT oo, 70
NEE ZAE BB BRI R BB BN oo 73
B B B R oottt sttt eenn 92
ENEAZOE & o AN S S e R AN 8 94

B £%

O7F "HFxX1Lh (KRB EMH) HErfE, TRITE o, 99
B PEEMMER KB EIE B 100
Bl P B EIE IR I =R et sssas e 102
B2 PR EERBEZETERE oo, 103



b ‘
Lﬁﬂﬁﬁ: HAS - E )
WEHGESE -5 F i




ot B R-2=F

& ERizTe

=:t B Fil BEANR FHAREIHFA
09 : 30~ ' P
e = &d) #H R
10 : 00~ . #hEER
10 : 10 R A B 32 B E A8
l0: 1o |7 TAEGE D T A | EBA AR
] EEREEHERAR |G PR ERARHT PO
12 : 00
31
97
12 : 00~
SGIES Y o
13 : 30
3
—~NBREH TEE | EHA I REINHED
o | 13:30- AARECE A A | PR R R o
14 : 30 ﬂiJ H
A PAE #1313 (Qand A)
1440~ | = LR P A S O AE YN RS &
B s RN EE R BILE VHERERHA
Z AR A 1
2] .
I 0 o -
o BREEE . TEMr| XA BB IR
15 & 50~ RN E TR RIS PHEASLEHAL
17 c 30 %H&%ﬂ%*ﬁ%%J H
FlAa #1343 (Qand A)
B ATAEAE B 064 © A s & 48
e AR R (ATAEAE T 0k EE © 2L & 48 )

Wit @ & F WRITE10495% - E3F 1 04-23246098

p—




_ CTip (A AS )

WEHGEIZ N~ & F I

=t B Fil EAZ Y FHAREIHFA
A~ BAAEW T | XA HFABEMSE
09 : 00~ BHAE RN MBS TEEHRE AL
10 : 30 KBEEHF N 1| FREXHAL F ST AP
PR3 (Qand A)
10 : 30~ "% | 1
0o ke RS
NN BAEEE L T XA FAEEE
; BHAE BRI NIMEERPEELRE KZE
7| 10 : 40~ EEEEBEEN | AT XHELGEEEY
12 : 00 I
-éF‘ o 212N
FlAE#233% (Qand A)
12 : 00~ o
9 1330 |FEIKRE R
A tNFaAEHE . TR THEABEYEEK
13 : 30~ B & 45 g b B3R | B L & F B E ARG R
25 | 15130 B
BlAE 33 (QandA)
A
15 22 A .
(YQ) 15 : 40 ﬁ‘:?;xﬁﬁ- é%%"é%
THAC
HREEER
15 : 40~ R
630 |\ FEEHAEEA MERK
R 28
E i RK
BHBRE
16 : 30~ |BX 5%

T
.l
»






BN RI(GE T EEE)
S G S B F M

fE RS MR WEE0

E% ERTE 1T
S o
BT Lo

T THEAR®

o FHIAYTE

o THIPUENE

o FHIIAT




& HE-GE

BT R R B

WA I

e (B8

PIRTI [ (Rl E 1) F PGl
AETRCRI P (71 %) AR R
AELT TR 8 (1) EL T 5
AELTT PR FRE 8 (R T [FD EU (-7 5

AEL e W R (R 5) EUT Al IR

BRSBTS

e Customers’ Needs

e Cost to Customers

e Convenience

e Communication




BN RI(E EEE)
WEHEE -0 & F

AR 4's

e Intangibility
e Inconsistency
e Inseparability

e Inventory

AR BRI R




aﬁ-a.ﬁ-ﬁ

A B TIRE &

R ERYR A

o AR RE
o I T RA]
o IRFEE T
o R T AL
o [T A

o T H
o BIFI[NZ

o TAHIINE




N R ERI(OR E EEE)
SRS~ & F 1

EE MRS
I
EUR R > B
[ % H T Learning Relationship
Eun = HF 48
5= ¥ RUR AR SS f f
ft = TR A R
N E NG A

B R YR B
(o

KTV
o W H {0 I
i

i R




H B mlBwiE

BRI

[
— AL VR
o [fl -l

o [f|57 = BV
A R
- FE

B RS

o i< 2 [
o =L R
o FIfEH- R
o K[ 2 R
o gl R




N R ERI(OR 1 )
SRS~ & F

AR BRI T =%
o/

o T o U

o PIT- o &S 1

o FAEIH AR o Rif

o IR Hf o PT{E &
LIEA o UFTRITRE

o K o IR IREIK
o LHEfE LRELT

o BHHEISRIL- o [IRERME

o af YT

PREARF i B IR R
Qo

e — ' Hit (Reliability)
e 75 (Tangibles)

FI{&-— (Assurance)

K EEHVE (Responsiveness)

i@~ (Empathy)




H B wlBwiE

ElfsEatii

SEHEPRS SRS it [
o FFiAR RV
o FEREFRIE 2 F)E FIARIRE A
o 5b 1 Wil J

o HREEEE [ M HERL 2 R A




N R ERI(OR 1 )
SRS~ & F

B PEARES AT
o

o I~ [N E IR
o SRR TRV RIE VTR Y e

o T TR

B T 1E e RERIMHIRE
(o

o FI 2 FilTHE L gl
o T BIVEEINEET

o HiTh vs. I vs. (&




H B wlBwiE

TERREERY 182

T (FRHOR)
TR (155 =W )
TG (YH Ao
i)

I

T

T faige (F e pu < H)
AR A (T PO ET)
AR (E

TN B AR (UL )
TR

YA R R A RIS

T - S ST e HERERTIBS - B
RS — I (IS e
o) o TFE AR AES]

I ‘ A T N I — 4 e _f
g o LHBHIETANR R - 2 o TEIERTIRIE - FA[FI
—4 2 2l o PRI
—
L [ AN N 'GE’ T‘\ . jay Tt NIV AP SV
) ‘!J__ o FUKI| S — FHpVRTS o FEIREEBESAY Y H

R BT o = FHHIUTH;




N RS ER(OR E EEE)
SRS~ & F 1

FAPERHER
o

e Who are you?

BRI R S TRLFO R [ AR
e What clothing do you wear?

R TR - SLIERE - DRHET
e How can you do?

TEAE D (R A

R b [ H YRl
(o

o DRI (> T e T e EHEE
o HEIRPTH TR T e FEHVEHRE
AP FIBL o F T SLLEIHI - 5 B
o THCBEETERL S R AR
ol g o HERTA T~ Al

o SSEESHICRE B o o e ]
" FlaET SR
o [IFrif Y [HUEFUAH o LEET (iRl

"|\ 4
Jy
li'Lll-i

. L e




H B wlBwiE

S G (—)

o TR ETF- LA
o (TR AEVFEF el

o LRI P- BEE S DA
o - EUSRBES T (] IR
o HURBER I > RIBE 5T I

N e ()

o % * ki)
— T LR LR {al H 5P B R LT (F 33V B4 )
W
B EABEE
- TrE T BEN
- R IR
SR
- xaLLL"rE:—'f’"_ET Hr R CRUA PR LR )

bR > B R R R




N R ERI(OR 1 )
SRS~ & F

A EnE S (=)

Al
o
R
- (&=
TR
- 4 =

- R

g e (1Y)

I
o JE= [IumAf
-
A

Ly e




& HE-GE

S e (1)

=T
=

® T HIE A
- PR S
- PRI
- PIEIATH
- THIHER
- TR EE
- TEERVER O R A R
- TR
- EREFEHR (TP E R, o~ T RGN )
- PREVRGEEE (U0~ s B £ 90)

~ REVH PR

' R PR
"y B Sl IR > BRI
: L eera o

- El e A
MR
e
=]

+§L
B

- T
- T £ GR T
9 BIH)
A A R
I L e




N R ERI(OR 1 )
SRS~ & F

_ o,
i 2 (—)
&
o FpLE & BT E R L
o BES AR T EN - B
o Pl " AR Y o
o FEHFER 'L OO O =1
o FHfy M EES AR > LIRS 5 e
Sy o FE PR R I R R FETE
RAEF A AR

ez (=)
e

o FHpY N PEREEN AR TEE L SR T
o SHIMEEERLES 2 IR S 2 M pd s
el BT RIHE P EE o FRZEE e
AEIPE!

o TiREEHITAREE T, BEH
FLEBZESE ] S F

o HEHTIRNEI S

o FREEIIY MR e




& HE-GE

FERaG (& (=)

e %/ Memo =i g1}

- WHO 7 ~ [{js H1 i ~ Memo [ gy
- WHAT NO. [n"F55#Ai - Memo ¥, =L% > [ ]
~ WHEN f{i [ 47 R
~ WHERE * [ - TIEHTE [ Memo
- HOW #[ifit [nI Y 2855 - Memo Hiat ') 1
— WHAT i g1 (52 ¥

FUEI)

ki % (1)

o TRITTHI " mieFE

4
‘r = ot =N I P —
, o ITHEEE IS RL AR s — RIS

TR SSESES Y T
o HIIFIE 548
o BRI * HT TR (R H AT FIBER ) - -
B B A
o (i = oy M

Y




N R ERI(OR 1 )
SRS~ & F

: e
Bz (1)
dE
o =Y M R MR IR R AET > RIRIETHE
+ﬁ & NAFEET ! ) PRI ELE
B~ FIPE > e SRR
o js'ﬁl:? Arem (Y 9 M EES ) > RS
IR A EET 0 FIM Fiyr‘:%g\m;
L[I‘?J EI%‘—]ﬁ L/:L_L[l, FIJ [+ ELFu 5 [E?\F[g@
R N A 1T R = TR A N (B = SR =
o S5 o

E35:60 3782 ey
. ]
o SH[IHEIHTIE
CIEERRE D TES, TR
CERRRE E TER, TP
- VIR - YRR (R~ PR HRE )
- ARV RS - = @NEE =
— SRS g — ) e [
- AR a4
- ot AR
— RS PRI = RS S SR

i,




H B wlBwiE

PR SR G 7Y

o £\ Y E
- i - BT ECE
RS AR T
- A

P ferli=" o el e sst i opes (535
- }ﬂ: Fﬁl_jJ = EEEIEHJEI
- BWER| M 2puPy v
- A 2R R RIS R

COEESE ISHRE G > pUOL s vE (a:j‘(é]iz,l—%) S|

JER

N

PEBR SRR 5 Y

o 3 BLI B
- DAL
- AR ()

- PIEHEL A

- IR R R IR R B




N R ERI(OR 1 )
SRS~ & F

PEER SRR T 7Y
S

o HEI[FIZF 3T F T 3

- PR EEE - BEEIN P T o SREEEY S R G

SR 51 (SR - B B - AR R
BT S 9 TR [ S
R R S
- R AL R LR I B

- R AR e T e

e /D
o

o FILiE R vs.  HT TR
o [ Ly [ = pufs)
o B F AT g

o [ Thiy PUzKRL




Jﬁ-a.ﬁ-ﬁ

AR E X

YT AT




N R ERI(OR 1 )
SRS~ & F




H B wlBwiE

o 5 & |

o [IHHHT
L EI I_}<
o IFE[ M ix

o I 1A,

o [IZ5 /I

o /| RfxVRE

o HIF PR (B NIIIEVEIRS)
o [lE BRIV E =R

o [UEpVRET: (T (W)

o Y feSAfP R (= )
o [[1Z MFRRLA LY T RRD A




N R ERI(OR L EEE)
SRS~ & F 1

AR
S —

— [, =F&




B =T T

& AR A S

ISR ES (BUIE " ikl ROESIE ?)




N R ERI(OR 1 )
SRS~ & F

[ | 5
o/

R i A H IR
o

o PIETHR IR (I

o SERETRIPU (1 2)

o SEUTRHETHVRT S (B

o SEUTRERVRE (B )

o SET R WEHEL (BIT)




H B wlBwiE

e | I R TR

o MR " RITRTERT
o I AR £
o [IFIA= S

LR RIS AN

o I (T E]ERGHE])
o GHETT Sl (* Rl IB)
o YA (SR BE)

o TR (TR=FH 1)




N R ERI(OR 1 )
SRS~ & F

Bl & B AR S Y o HE YE f
(o

o L) [l m I E IR
o [AlIEEE T IV 1AV A el

o R H YT TR R L

BRI
o

o SHIEHUTIY (S (T (9 )
o HEHHFIR <O
o T R B S EE

o 15 bl BEAVIE £




TR R A T

o EUB R ~ BN A
o [P VR

o Eun = IF

o 31— VR IR iR
o [Ht= IRy AR v
o 'R & VEF MEIT

o O3 Rt Y

- AR B AR R

b fnfo 2 B GRS EEET)
iy . :
r ; [ J %@ﬁl_‘ gﬁ( JE 7Jﬁl” )
IP: o B [ (95%T- SEIATITR)
r
B o i %~ Bl (PASHAYEN(TF)
o gl Rl (F FHEL)




SRS E )
WEHGEIEIN -0 & F 1

1SR Hl R AU B G =Y

Al
EZN) B
EUEiL GRS
RIT- s |
AR BT P e 8 1
SRR TR (E AR A
fic e AN AT
P S (] ELb IS

A TR IS REE




5 BB

/

FoAz B
LB EERARB ALY

B
&b HFRBRRA R
2008/09/24




_ Enp(As @ AS D)

SRS~ & F

F RS L B2 AT AIRGE

FROERET A (e 4) Blcs 16,5497 > v
Ty FR S

;:Exﬂk—‘i'i;-—-& 7r‘7'7ﬂ\4‘°1b xrBLFg]‘*égmp—
§ £ 030495 35— kA -

,—L

P ?%‘élf’ L BEG GE P PR — AR T
B mEmm I 2L WE 4

* 98.9% o £ Bl Ak ik R IRIE o

* 2% ERF EFEHT BT EFEIE -

- 59%E B4 G ﬁ*%x“%o
.17%@‘;:@}&4@3;@%,;’;5@\_# A o R

(http://www.ala.org/alal/issues/toolsandpub/quotablefacts/quotable07 printer 010807.pdf)

il
jil

o -

)



5 BB

[aRa)a] (=]
| Parmoralisad omay | by Actount | Sign oir
8 UK
[ Advanced Seench
Profaenies
Lingp s Ty

Google Search | I'm Feeling Lucky |

Saarckc e wel § pages from the UK

Adveri§ing PROMIRES « iy SoEOng - ADNA Googa + G0 1 Googke oOm
C008 Googhe

"..organize the world's information and
make it universally accessible and useful..”

IEI

Dare

ok BlE A

TR a IR A qﬁﬁ'ﬁ‘
%‘%W\@% %?&ﬂg
CERE S Pufpggi Lo

TAdx, 3 EF mﬂ

Bz ¥ aRar s TR

*R3 ’gﬁf'@fﬁiﬁlh 'F“mrﬁ; T\ i '—'fj""v'JPR




B LRI Bl &)
SIS N =& F I

BT ERAE %

People in the neighborhood

Babies, toddlers and pre-school children from
age0to6

School-going children and young people from
age 7 to 19

General working population from age 20 to 59
Senior adults aged 60 and more

Low income families, people with disabilities and
children with special needs
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( http://www.ifla.org/VIl/s8/unesco/eng.htm
Missions of the Public Library )

SR RE AL

1. 8% % 7 < (network literacy center)

2. >H7 F TP < (global electronic information
center)

3. sefrenF R 32 ¢ e (liaison for government
information)

LB 2B Y 35 ¢ (center for electronic life-long
educator)

5. o % * ¢ (public access center)

6. 4% F 3 TR ¢ <~ (community information
organizer and provider)

7. 8 > S AavE B P o (economic development
center)

(McClure,1996 )
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Library 2.0 Services

*Find
@ Use

® Share

¢ Expand

Library 2.0

1. Bl % 4 u? 7 (The Library is Everywhere)

2. Bl At T2t 3 5 (The
library has no barriers)

3. Bl &g * £ 222 (The library invites
participation)

4.% &g+ BB nE 5 kg k% (The library
uses flexible, best-of-breed systems)

(Ken Chad & Paul Miller, 2005)
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 Kids catalogue--Jokes and comics, arts
and crafts, famous people, Places,
history, science, sports, tales and
technology.

 Children--Access fun links, kids news
and homework help.

» Parents--Information relevant to parents,
storytelling, child safety and reading for
children.

Promotion of reading and literary
arts

» Reading Program for Children, Reading
Clubs for Teens and Families,

« Summer Reading Month, Recommended
Good Books Schemes, thematic
storytelling program and performances,

* Meet-the-Author sessions, reading and
creative writing talks and Monthly Literary
Talks.

39
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E\VERY CHILD [0 READ @your library

» Early Talkers - New Born to Two-Year
Olds
Bonding with babies through books

« Talkers
Dialogic Reading for Two- and Three-
Year-Olds
* Pre-Readers

Sound Awareness for Four- and Five-
Year-Olds

Five Easy Steps for Sharing
Books With Your Baby

Pick the best time

Choose a time when you and your baby are in a good
mood and ready to enjoy each other.

Show Baby the book

Point to the pictures, and talk naturally and cheerfully.
Talk and have fun

Remember to touch and love your baby the whole time.
Watch what Baby does

Let your baby play with the book if he wants to and
stop for now if he gets upset.

Share a book with your baby every day
Even just a few minutes a day is important.
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Early literacy is what

children know about reading
and writing before they can
actually read or write.
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Child's interest in and
enjoyment of books

play with the smaller
sounds in words
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The ability to describe
things and events, and
to tell stories
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RSHEP R o

* Knowing how to
handle a book

* Knowing how we follow B : 8
the words on a page

EeE- R

Knowing that letters
are different from
each other, that they have
different names and are related <
to sounds B

L[] ] H HLMP
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Making Connections

- What the child does
- Relate to early literacy skills

EFIEFEEZRS

- Pick the best time
- Show baby the book
- Talk and enjoy \ /3
 Watch what baby does [ \Wia#
- Share a book with your baby
every day
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Tips for Sharing Books

with 2’s and 3’s
 Make it fun!

Let your child help tell the story by:
« Asking
questions that start with, What...?
« Extending
what your child answers by asking a follow-up question
* Repeating
what your child says
* Helping
your child repeat longer phrases Praising
your child for talking about the book

* Following

your child’s interests in the book

« Choosing

a time when you both want to share books

 Homework help

* An on-line tutoring service
» Teen reads

* Best of the web

* Internet safety
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For Teens
School research—homework
help
Teenreads—2 ~# 3 7 2 ~ %
ERRE

Library events
Library Blog for Teens

W H—ISRH TR

Teen’s collection

Novels of adventure, stories and discoveries.
Modern music.

Science fiction.

Novels relating to situations typical in adolescence and
people

experiencing similar problems to young adults.
Scientific and technical documents.

Comics.

Information about drugs.

Videogames.

Games and sports.
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Teen’s collection

* Internet and new technologies.
* Musical scores.

* Getting a job.

+ Sexuality.

* Languages and travel.

+ Cinema.

* Fantasy games.

» Solidarity and cooperation.

» Other cultures.

(Monica Medina Blanes, 2005)

Life After High School

Career Development
Choosing a College
Financial Aid
Managing Money
At
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Homework Help

» Composition and Term Paper Help
» General Sites

 History, Government, and Politics
* Literature

 Live Homework Help
« Science

Podcasts

* Meet the Author Series

* The Big Read

« DC Women in the Arts Lecture Series
» Black History Month

» Martin Luther King Week Celebration

(From District of Columbia Public Library)




LR (R D B &)

SRS~ & F

E-resource

Downloadable Audio
NetLibrary eBook Checkout
Email Book Preview
downloaded ebooks
Downloadable Video

online bookstore

= A F PR FE

Government Reference
Grants Collection

Job and Career Information
Meeting Rooms

Money Minded financial skills
Community organization
Business center

Mobile library

o
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Objectives of Lifelong Learning

Improve the management of every day's

life

» Act as responsible and independent
citizen

» Improve professional qualifications

» Enlarge personal competencies

» Improve personal development

D % B A

» Home library service (disability, illness and
limited mobility )

» Access for people with disabilities

 Large print and audio books (cassette, CD
and MP3 formats )

» Celebrating Cultural Diversity
» Learning Co-operative
» Our Heritage

52
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« Database/Internet resources --For access
to information, full-text articles and
abstracts.

 Library Catalogue--An on-line search
engine to locate titles, authors and
subjects.

» Learn online--Find the full range of training
courses.

Online resources

Mobile Libraries

Communities
Elementary schools
Routes

schedule
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Business center

« company histories

* investing information

 corporate brands and their products
* marketing

* business news

« small business start-up

The Community Information Services

provide information about community organizations and

events

- Address

Service Description
Telephone Number
Hours
Parent Organization
Eligibility
Person in Charge
Contact Person
How to Obtain Service
Fees
— Agency Type
— Areas Served




MoneyMinded workshops

Planning and Saving

Everyday Finances

— identify the right accounts for your needs;

— save money on fees and charges;

— identify the best payment methods for your needs;
— describe the importance of paperwork;

— state your rights and responsibilities.

Loans and Credit

Super Future

Investment Basics

Adult Programs

Book Clubs
Musical Performances
Free Computer Classes

» Diabetes for Life Learning Center
— Free Diabetes Education Classes
— Books and Magazines about Diabetes
— Helpful Diabetes Web Links

Free Volunteer Income Tax Assistance

( From District of Columbia Public Library )
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= AR AR

For beginning to mid-level adult readers

For beginning to intermediate adult ESOL
learners

Pre-GED Classes
Family Literacy Classes
English classes

LEARN TO READ--For beginning
to mid-level adult readers

* Learn to read and write with a volunteer tutor or
staff-led groups

* Work on reading and writing skills for banking,
shopping, and other needs

* Develop literacy skills using computers and
other technology

» Study alone with books, audio materials, and
videos in the centers or at home

* Participate in special learning activities and
educational field trips

56



For beginning to intermediate adult
ESOL learners

« Study English on a flexible schedule

* Practice conversational skills in a tutor-led
group

« Use computers to develop English skills

« Study alone with books, audio materials,
and videos in the centers or at home

 Participate in special learning activities
and educational field trips

English Classes (ESOL)--For
Beginning to Intermediate Adult
ESOL Learners

* Learn to speak, understand, read and write
English

» Use English in real-life situations

» Study vocabulary and grammar

* Learn about US history and government

* Learn about health

* Learn English to enhance educational and job
opportunities

* Learn basic computer skills

57
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Literacy Tutor

» Work with adults whose levels range from non-readers to mid-
level to improve their reading, writing, and critical thinking skills.

* Meet with small groups of students for at least three hours a
week at a center.

» Plan lessons to connect learning to life using real life materials
such as checks, job applications and product labels.

* Provide sessions that vary in content and technique, utilizing
professional support, training and resources.

* Incorporate technology into group activities and projects for
students to develop computer literacy skills.

» Participate in additional learning activities and projects.

ESOL Facilitator

* Help high-beginning to intermediate level English
Speakers of Other Languages (ESOL) practice their
speaking and listening skills.

* Meet with groups of up to ten students for at least one
ninety-minute conversation session a week.

+ Plan lessons to connect learning to life using everyday
materials.

* Provide sessions that vary in content and technique,
utilizing professional support, training and resources.

 Incorporate technology into group activities and projects
for students to develop computer literacy skills.

Participate in additional learning activities and projects.




Pre-GED Classes

Improve their reading, writing, math, and
critical thinking skills.

Explore literature, science, and social
science.

Improve study and test taking skills.

Develop successful lifelong independent
learning skills.

Family Literacy Classes

Help parents to become their children’s primary
teachers.

Teach families parenting skills.
Support families to become fluent in English.
Offer children education that is age-appropriate.

Prepare children for school and life
accomplishments.

Offer interactive literacy activities between
parents and their children 3-10 years old.

Encourage parental involvement in their
children’s school and education.
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A Health Literacy Curriculum for
Beginning ESOL Learners

 Listening
— About Your Medicine
—Is It a Cold Or Flu?
— Talking About Health Problems
— What's the Emergency?
— What's the Matter?

« Vocabulary
— Information For New Dental Patients
— Information About Your Medicine

Workplace Literacy & Essential Skills

* Reading Text

* Document Use

» Writing

* Numeracy

* Oral Communications
« Thinking Skills

» Working With Others
« Computer Use

» Continuous Learning
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Senior Aide Program

» Participants over the age of 55 who are willing to
work and train at a non-profit or governmental
agency are given training in specific arenas that
enable them to transition to private employment.

* The program provides the opportunity to gain
additional income, training and work
experiences and new skills in exciting arenas of
service and regain a sense of involvement in the
community and in the work-place.

The Business of Living: Websites
for Seniors

Job Opportunities
Senior Housing
Education for Seniors
Law for Seniors

http://www.cuyahogalibrary.org/StdBackPage.aspx?id=11063
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Seniors program

* large-print fiction and non-fiction,
* books on tape,

* materials on topics including health/aging issues,
retirement and investments.

* musical concert

 a series of workshops on money management,
* Internet for seniors,

* gentle yoga, and

* armchair travel presentations

http://www.plymouthpubliclibrary.org/seniorservices.htm

Older Adults

« Join a book group
(20 clubs)

» Enjoy a cultural program (opera symphony)
+ Share in diverse and stimulating conversations (two
hours )

» Learn how to take care of yourself and your aging loved
one

— Caring for your loved one and yourself
— Keeping your loved one safe at home
— Healthy aging

— Living options

— Legal issues

— Community and medical resources

— ]



5 BB

AR RSl o
Web 2.0PE5%3¢ & 2

Facbook

RSS from blog

Search catalog application
Instant messaging

Photos

Videos

Discussions

Updates
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Myspace

Social Networking

— Comments

Profile

Friends

— LL2.0 swelled our friends totals!
Examples

— Missouri River Regional Library

« http://www.myspace.com/missouririverregionallib

— Denver Public Library

« http://www.myspace.com/denver evolver

Flickr

New books
Students

Staff
Screenshots
Special events
Displays
Archives
Videos
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Youtube

Video sharing website
3 years old (mid-Feb 2005)
Now owned by Google (what isn't?)

Absolutely, positively NO YouTube content on
the site

Oldish statistics

— 100 million videos watched daily (July '06)

— Hosted 6.1 million videos in August '06

— 73 million videos hosted in Feb '08

Del.icio.us

Links to Library pages
Links to campus pages
Links to external sites
Reader's Advisory
Subject Guides

Share among staff
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Slideshare

 upload your presentations (ppt, pdf, pps,
pot, odp, keynote) and share with others

« find/download interesting presentations
* embed them into blogs or websites

 create a slidecast by linking your slides
with audio

Twitter

Born March, 2006

40% US, 60% International

Any RSS feed can be repurposed by Twitter
Flickr

Blog Posts

140 characters

Friends/twits

Share your life, share your experience

Get real-time responses to questions

Press Releases

Announcements (bookmobile run cancellations)
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friendfeed

Blog
Flickr
Twitter
YouTube
del.icio.us
« RSS

Blogs

Services
Programs
Outreach

Special events
Operational details
Staff

Photos

Videos

Anything you want
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Why do people blog?

Promote services

Share news

Express opinion

Share expertise

Connect with like minded individuals
Share life experiences

Wikis

Wikipedia - best known wiki
— Launched 2001 by Jimmy Wales

—9.25 million articles in 253 languages by Dec,

2007

— English version had 2,240,000 by Feb 20,
2008

http://www.wikipedia.com
http://www.libsuccess.org
http://web20foryou.pbwiki.com/
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Still Relevant After All these Years...

* Books are for use

* Every reader has her book

* Every book has its reader

» Save the time of the reader

* A library is a growing organism

S. R. Ranganathan The Five Laws of Library Science (London:
Blunt and Sons, 1957).

TELLING PEOPLE WHY
LIBRARIES STILL MATTER

« Communicate with community partners
and supporters regularly.

* Messages designed to appeal to
“‘everyone” are rarely heard/read by
anyone. Be sensitive to cultures,
languages, and age levels.

» Use multiple formats to deliver your
message.
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41 &/ SWOT ?

S --- Strength B TE (B
W--- Weakness F33E,4,3

O --- Opportunity e 8
T --- Threat B2, EF

2008/813

SWOT % fefi [

{B#4Strength FEWeakness

¥&Opportunity Bz Threat
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