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In recent years, public libraries are increasingly required to
demonstrate their values to the public for earning the financial and
intellectual support. In view of this, this article aims at exploring the
outcomes and the sense of identity perceived by public library users
from the perspective of New Taipei City Library, an outstanding
metropolitan library in Taiwan. Furthermore, it reveals how New Taipei
City Library plays the role as a third place defined by Oldenburg.

Questionnaire surveys were administrated between December 7"
and December 20", 2016, with 504 valid responses. The analysis of the
responses indicates that users benefit from New Taipei City Library in
four major outcome categories: daily life, recreation, work, and
education. The analysis also shows that New Taipei City Library meets
many criteria of Oldenburg’s third place, including (a) neutral ground,
(b) leveler, (c) conversation as main activity, (d) accessibility, (e) low
profile, (f) playful mood, and (g) a home away from home. Furthermore,
the four variables, library use frequency, perceived outcomes, library as
a third place, and users’ sense of identity are positively correlated.

In addition, the article demonstrates how New Taipei City
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Library incorporates up-to-date services to meet changing user needs,
which increase user’s willingness to visit and stay. The article provides
the evidences that an innovative and user-centered metropolitan library,
like New Taipei City Library, is unique and irreplaceable to the
community it serves.
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