Integrated Self-Pickup Service

at the National Library of Public Information

(NLPI) in Taiwan :
A Resilient Infrastructure
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Security Gate
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Reserved Book
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RFID Bookshelf
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Highly Efficient Reserved Book Management ‘g DESEN WORK D,

Ease the workload of staff

@ The opren-shelf management system allows multiple
readers to Pick-up reserved books at the same time.
@ The security gate can reduce the loss rate of reserved books.

With more flexibility

@ Each device canh be maintaihed or urgraded ihderendently.
@ Contain a greater humber of books while occupying less
space compared to self-service pickup lockers.

Zero-Touch Service

@ Readers can check out reserved book through self-service
without the assistance from librarians.

@ Mobile checkout allows multirle readers to check out books
af the same time.

Increasing Reservation Requests B Decreasing Digital Gap and
and User Satisfaction Supporting Lifelong Learning

User Satisfaction
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