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Abstract

The study aims to investigate the Library Identity System design models and
practical experience of the pubic libraries in Taiwan by using the Corporate Identity
System, analyzing the case of Pingtung Public Library, Taitung Public Library,
Tainan Public Library, Hsinchu County Public Library, and Yilan Public Library to
conduct the three investigations: (1) To discuss the meaning, connotation,
development and application in Libraries of the Corporate Identity System. (2) To
discuss the pubic libraries’ connotation and valuation in Taiwan, development of the
Library Identity System, and their design models and application of Visual Identity
System. (3) To discuss the Librarians’ Perception of Library Identity System’s
connotation, perspection and evaluation. Eventually, the study comes to a conclusion
and makes some recommendations.

The study collected and analyzed information by in-depth interview and content
analysis. In the methodology of in-depth interview, the subjects are 28 librarians from
the five public libraries. After selecting the five public libraries and inviting the
directors, the study has the five public libraries recommend their librarians, including
having experience and no experience in Library Identity System designing. In the
content analysis, the study collected the five public libraries’ applications,
requirements specification, visual identity system design guldelines, official and
social community websites, meeting minutes and results report to investigate the
design models and process of five public libraries.

After integrating the result of interview and relevant literatures, the study showed
that the reason why the public libraries in Taiwan started to design the Library
Identity System, the first reason is the government prvided with adequate resource.
Besides, the public libraries need a new image for their new-opened department.
Finally, they believed the Library Identity System can make libraries more visible.
Furthermore, the study also showed the design models of the Library Identity System
in pubic libraries in Taiwan. Most of them engaged in procurement abide by the
Regulations for Cultural and Arts Procurements, and attached importance in three
points: (1) the aesthetics and meaning for libraries’ value. (2) The experience and
professional of the contractor. The evaluation committee was composed of (1)
Fully-realized the expectation and requirement of library image. (2) Being scholars
and experts in the field of culture and the arts.
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After integrating the information, the study even demonstrated that the Library
Identity System of public libraries have something in common: (1) Using books and
capital letter of county in their logo. (2) The main colors are creative with the feature
of public libraries. (3) Using copyright-free fonts.

After interviewing librarians’ perception of the Library Identity System, the
study demonstrated it bring four values to librarians: (1) Deepen Relationship in
Public Library System. (2) Inspire the librarians’centripetal force, set up the spirit of
service team. (3) Speed up their page layout work. (4) Identified their professional
and mission. Besides, there are three items which promoted librarians’ perception
among the Library Identity System: (1) paperbags, (2) identification cards, and (3)
uniforms.

In conclusion, according to the result, there are four recommendations to the future
development of Library Identity System in pubic libraries in Taiwan: (1) Engageing in
procurement to adjust the evaluation points by themselves. (2) Extending Library
Identity System on activities to promote their image in dynamic way. (3) Discussing
the uniform design with librarians, and inviting clothing factory design together. (4)
Holding education and training of learning Library ldentity System, so that librarians
can realize the meaning and using methods.
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