Effects of Afterschool Programs in Public Libraries
on Disadvantaged Children: A Case of New Taipel
City Library
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Abstract

This study aims to investigate effects of afterschool programs in public libraries on
disadvantaged children, to fill the gap of a lack of empirical research on afterschool
programs in libraries in Taiwan. This study was qualitative in nature, taking place in
seven branches of New Taipei City Library that implemented afterschool programs.
Interviews and observation were used for data collection regarding the perspectives of
22 children, 13 parents, 8 volunteers, and 7 librarians. The researcher employed
thematic analysis for organizing and analyzing the data collected. Findings of this study
show that: (1) The reasons for children’s participation in afterschool programs in public
libraries included: a lack of caregivers’ company, poor home learning environment,
meeting curricular needs, and redeeming meal coupons. (2) Implementation of
afterschool programs tended to be flexible, mainly based on the availability of
volunteers, or individual needs of children. In addition to doing homework and
independent reading, some volunteers organized activities for interacting with children,
such as co-reading, reviewing schoolwork, hand-crafting, and playing games. (3)
Effects of afterschool programs in public libraries on children included: developing
reading habits, enhancing reading interests, improving academic performance,
expanding learning horizons, improving interpersonal interaction, learning good
manners, improving mental state. (4) Challenges of implementing afterschool programs
in public libraries included: insufficient volunteers, high turnover rate of volunteers, and
diverse choices of afterschool programs. Based on the findings derived from this study,
suggestions for practice and research are provided. In terms of practice, this study
suggests enhancing consistency of service guality, increasing the number of

reading-related activities, diversifying channels for volunteer recruitment, improving
volunteer scheduling, strengthening volunteer training and management, and promoting
afterschool programs and related extended services. It is hoped that the findings help
public libraries plan future afterschool programs in order to meet the needs of
disadvantaged children.
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