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Abstract

College graduates entering the workforce is an important issue for their personal
career development as well as the society as a whole. From the perspective of
"information world", this study intends to explore the information behavior of college
graduates in their first-time job-seeking process, and changes in job-seeking information
behavior through the process. Specific research questions include: 1. What elements and
relationships constitute the information world of fresh college graduates in the field of
library and information science (LIS) in their first-time job-seeking process? In addition,
how do the aforementioned elements reflect their job-search information behavior (i.e.,
information seeking, receiving, sharing and exchange, and their strategies and
preferences)? 2. How is the information world of LIS fresh college graduates presented
in the preparatory job search phase and active job search phase respectively?

Information world mapping (IWM) was conducted using semi-structured in-depth
interviews along with participants drawn IWMs. A total of 15 participants were recruited
through the university administrative offices, student social media groups, personal
connections, and participants. All participants are fresh graduates who have obtained a
bachelor's degree in LIS from public and private colleges in Taiwan and have found their
first full-time job. The participants reflected diversity in terms of their work fields and
socioeconomic backgrounds.

The results showed that interpersonal resources, specifically family members, school
friends and professors, and internet resources played important roles in the information
world of fresh graduate job seekers. Although most job seekers obtained information
through sources and channels from their everyday life, some of them had reached out to
the outside world to acquire new resources and contacts by using social media platforms.
Job seekers actively seek or passively received information through a variety of
information sources to meet their needs for personal preparation information, work-
related information, job search methods, and emotional support. The concept of time also
played an important role in the information world of some job seekers, and had influenced
their search strategies (e.g., choosing information sources or focusing on specific
information needs). Places where the information is disseminated are sometimes critical
as they facilitate information encounter which happened mostly at physical locations on
campus or online social media sites. Job seekers mainly shared and exchanged

information with their peers, but not actively. The main reasons that kept job seekers from
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sharing or exchanging job-related information with others include: not searching for a job
at the same time, search for jobs in different fields, consider themselves inexperienced,
and regard job-seeking as a private and personal matter. In terms of changes in the job-
seeking process, job seekers spent longer time, used more diverse information channels,
and have wider information needs in the preparatory job search phase than in the active
job search phase. The short time frame in the active phase could have been the reason job
seekers were unable to engage more deeply in information practices.

Based on the research results, suggestions are provided for fresh college graduates,
employment support service providers, and information institution respectively. As for
graduates seeking their first job, it is recommended that they seize the opportunities to
interact and exchange information with others more actively. Also, they should try to
reach out for professional connections outside their everyday life to gain a wider
perspective and obtain worthwhile information. Career centers in colleges may try to hold
activities gathering job seekers who pursue similar career goals by providing physical or
virtual community platforms. Government employment service is in a need to present a
more positive and approachable image so as to dispel the impression that government
resources are the last resort when looking for a job. University libraries may provide more

resources regarding career and job information that is less time-sensitive.

Keywords: fresh college graduates, Job search information, Job search process,

information behavior, Information world mapping
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s

B

‘—:—.«

FAFRSoRmM 2 TALEFMH Y 0 sk gV i gk £ T
KA iewsr I BiRME P ALE R4 (socialnorms) ~ 4t ¢ &4 (socialtypes) -

7 31 % @& (information value ) ~ § 3t 7 % (information behavior )£z # 4 ( boundaries )

(Jaeger & Burnett, 2010) &4 F #fdg2 T2 f » 2 & B2 B 4 A RB DR
Pt RBARR FI A AL G A T B R ek FR BB 4 AR e
Folem g R B STRAL RS

I~FaeF®MAL 2 (Information world mapping, IWM )

Faw AW 2 St 5 AW o R TR AR A
X FwApE BB g o f g% g 32 (Greyson, 2013) - ¢ #ﬁx%f?
GRS SRS LR R L R S A Rk RSN

@ﬁ#%aﬁﬁwﬁﬁ#%ﬂ@ﬁ%azﬁw’PﬂﬁﬁéﬁA*:ﬂi@ﬁ@
#2eni7 5 (Greysonetal,,2017b) o A 47>+ > B FAL KBS0 0
?%@Fﬁ%%%ﬁ?#’éﬁﬁ%“%ﬁﬁg,ﬁpfﬁ%ﬁﬁﬂ’@ﬁéﬁp

1 o Bk % (Greyson et al., 2019 )
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BoF RTH

TREWA L A G ZE o B WP R LML B RBEF R ST a0
THFAFLRBRER $ 2§ A FTAFIHS R RHERT ORET
MEZAMAT %2 &®P Ty K B 72 (information world mapping ) =32

R TR E A il R

F—H fBPLEEBmTA
AR w R RBT KB KBTI A B s TR A B

d A RBEFRE MY -

- kB mENES

e R S ET AR S R R e S LRI
gk fﬁf]‘\%m@ﬁ'hi"fimﬁ o AEAREH BAKG 7 » DRI
SR RS EREY 0 % S HCRBRT S ML A KRB ehy o

B S RIS TR AR J"%\Iq*é‘;mv N AR SRR o S B e
~% ¢ RBF S A48 (job search behaviors) ~ B {7 5 ARl F]+ (predictors of
job search) fj\y&%% (outcomes of jobsearch) » 12 % @t B ez 3 B % (Kanfer
etal., 2001 ; Saks,2005) : ¥ F Ak § F AR 1 K i A BAATEE A E T A
gnggﬂﬂ‘i%‘i?‘f BTS2 if?ﬁﬂl‘a&%%gﬁ;j&;’g%ﬂ; ’ é-raégé’%&g e iR P LR
£ & 4 (Granovetter, 1995 ; Lin, 2002 ; & #%,2008) o 11 F m it = & S XA
REAPMA YT Ad RBE S S G » T & RFTE L3 BFFAP TR
FaaFld e 7 BALAE J"f’#}é]m » ™ j\ﬁﬂq BRI AAF T HHEY &

W

(—) £B 75 A4

™,

& E rﬁgi?.ﬁ%‘a FRreawm B 5 H BRI B IrEE L H - PR i &
¥ 5o ow affE AR 0 4o Barber & 4 (1994) i .ﬁiﬁﬂaﬁ R WP FEsE
TSI Al 2 3R L EE 0 R U P 0 4 LGS S Stevens (1973) LR
AR REFEIRm e E B SRS KRBT S ABRE TS - A AR R

(vocational development ) 4% -z F& EL (exploration stage) # - & A1 iTif &2 B B
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¥EE 2w ; Kanfer 3 ¢ (2001) j&p A3 & 3Lk chpL b7 » 0 3L 3 KRBT 5 A6
BRI AP E GRS A S TR TR E R R AR R
thi 4 Benlbz p AR Aeh- 87 54 ;:\oxf EES N SV ok R o
ARG R PR A RRGT S o F TN RREF S A RFLY S
B ow Pk (VanHoye,2018) » ® d *2RBE S G e o ML F R * 2 R
- fAPRE 1T S KRB G Ak (T3] & (Boswelletal,, 2012) - ipdt fE 4 & 45 1 R
RS RIS SRS YRR S A EE R

1. Fmy 4 2 KB & (job search effort and job search intensity )

I R A RBRGEARY P PR RHY S B A LR SRR T LG
Ao R (T L KRS RN AP ST L ARR KPR o e B E o
FERY 4 2 KRB R ARBE LY W A KBTS g g (Kanferetal,
2001)

2. FmE# (job search activity )
FBFE ARG L e EMA T #‘%/%7‘ FRAREEE B RB
FE~ @ 2 BRGAT SHOF R AR e BH TR ZERERG AT
BEOLEEFE A - f A RBES TS T B 4 SR Bz (Barber etal,

~.

1994 ; Saks, 2018 ; Wanberg et al., 2020 )

3. B> % (job search method )

KBRS Ay R R E R & AP L ehm 540 Jome & Phillips (2013) &
FRBAPMA T R NB LRz SRR Z 5 I RY MALRRKARE R
PARB G UEEERY A AR B Y AT F S AATE AT RRED
SR e F AR Y A RBREART SRR A ¢ P AR D W R
hot BAREERGEA - A4 R A BARbl Y g AR A

KB E kg kRE i (job search sources) h% fe oo x WA LR S
(formal) g2t 3¢ (informal) & & > 5% KB F f Ldg 2B afn T4 0 doid if
A RE -~ m&*l“ﬁ‘yif’* e~ llcd @ oo %5 2hn 38 Rmop f P
Gd A B TRE(T }‘\Eﬂ« qom it 2o @ * L % AE % (Granovetter, 1995 ; Saks, 2005,
2006) - Granovetter (1995) e M358 5510 | Bt LA B A/ A 2 i i (B 1%
T?m P A ) By (MG Eames ) T NAE3 a5 F 5 &>
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KpFIPAL T BB, T e E TR A RBOTR S S RF P Y R R
% -4 % (networking) 4R : RBLaE & F i (Hoyeetal,2009) o &#i3{ i
o Fps ko B o F S Lﬁl‘«-‘*‘;ﬁﬂ A E A (social media) 2 = A #% 5 1
PR R 6 A R T R @ FAAREAL L B b KB hATE F 3 (Mowbray et
al., 2016 )

Bk (job search strategy )
R LA B EAS  RY - e P RR g TERR) b
e Stevens £ Turban (#351 p Koenetal, 2010) #-RB 4 B fag &2 5 = fi27
3] © R &3] (focused searchstrategy ) -~ 45 % 3| (exploratory searchstrategy ) % & #X
4] (haphazard search strategy) > % & 2] £3 v LR RBP D B » o
JHERAFE L ERBT I FE A RBR R SR RER A RSB LB
Pﬁﬁ’%ﬁm%%ﬁ?ﬁi%ﬁaﬁ%g:%%ﬁ%ﬁﬁmaﬁimﬁsﬁ,u
&35 ¥ 3% (trial-and-error) = Vi (7 RBE > Ak 6 g RB R -
lyengar % 4 (2006) Rx P38 # {vé 1ok e & o B RBL K g A 5 Tin
% (satisficing) £ "3 % , (maximizing) & fEA1f& > # K501 # £ ¢ {RIE R
FRIOLETERERFOBERES TP AEOIIT A T REF R
T E L EREY SA A R ORBE S A RBRE S EA HRLE
L RBK SR EHTRE 1 0T e RBE RS L4 AR 6

W\L

5

Y

(=) KB 5 n B 5 4

Kanfer 3 4 (2001) % /L KB 7 S APMA L > I B1 R RE > ¢ 3

1.4 fe ¥ (Personality Traits) @ /3 « A R3S 1 5 2 K& * (Generalized
Expectancies) : drird|gEz #pg 5 3.5 A:EF (Self-Evaluations) @ 4rp Z w2 p
Ay 5 4.5 (Motives) : do/S VR 4 ﬁf iy (1}"%_4&3‘ ]‘\ iz E &P

®) ;54 ¢ %% (Social Context) : 4rit ¢ L35 ; 2 6.4 v 5 (Biographical
Variables) : 4o w] ~ E #2072 R ~fEE o dofe w2 B K 1| > Kanfer % 4 (2001)
#Frit 4 (Bandura) ehf A3 & IZH Rt 2T KRB 0 G RBGE L LB A Ay
1»)}* PIEARY ABERFRE AL DEFIE A P ERA LR ST F BT T
) E?r«g%égfi,ﬁ%‘:—‘ﬁ RBT R BT - IR R % o

, N
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R R E S EEX S 2 S 0 3 iE SN R T S R
B 44@ “259 5 @ ]‘\%L‘Jﬁw—g#f”_m/\ M e B Y ‘f\ﬁﬂ«ﬂ’h'ﬁ,{g_ 2 % ( Granovetter,
1995 ; Lin, 2002 ; § 4 4,2008) » 4+ A R T L RBE i & F A oAb g F A
T LA AR chik g T A~ (mobilized social capital ) £ #:ff s ¢ F & (accessed
social capital) FL3% » RBRF AT f 2 DA PR AOBREALG P ARR 0 REE R PR
ALGBE s g o ﬁ + o Granovetter (1995) ¢ M358 B30 | #p 4 % f B P
%AL&;ﬁﬁﬁwﬁMﬁ@%ﬁ%ﬁﬁiiméﬁﬁﬁwﬁpfﬂ?R;&Wﬁ
B AL e L g m g H BB AT (FehT I R R
e L R A s S e
LSRG AL RF LA <DL RR A BRSRKTF TR
5N FRIREs o % i 0 Granovetter » dp g1 PRI R XA R A H A~ BB R

’F"*Ff s ?]:%;Z 2 Rt g a}g‘&,u,} % ,1;4}5 LR ]'»'raéjﬁ gﬁ@}é’;ﬁjﬁgé o

o
KBS R LR AEFRBEAE S chd %o a ARG LAY FREY
RS hp LT A e KA e Pt e RR TR 0 g
GERNE R RS FEE SRR R LSS S Y
(employment status ) > = ik{ TEZ L HBIIF, o - HIFET KB &
Hod g 5 g it N grg del s 31 (7971 3 opF /F (job search duration ) ~

EE G R T 7V 4P 0=t #ikc (number of interview/job offer ) (Kanferetal., 2001) -

~“\

R o PR ERANHERI R E P AR R T A T T

ch R B 7 (4e @ Crossley & Highhouse, 2005 ; lyengar et al., 2006 ; Koen et al.,
2010) P 4pBE 3 fBenE-F (Job search quality) » ¥ 3n % & F B (i &R
FARE A K B s NEEE KRR ST R e o 8D RBEE LA (job
satisfaction) ~ (Crossley & Highhouse, 2005 ; lyengar et al., 2006 ) i 2 (job
fit) (Saks, 2006 ) {rﬁﬁg%‘i;‘é; B % (Koenetal., 2010)

=~ KRR
%kﬁ&@@ﬂ%ﬁﬂ,ﬁ%ﬁéﬂméiﬁkﬁiﬁ%%ﬁﬁwﬁﬁmﬁk
FERZEBERLIHALE T 2 T ed RPSFRILET L E
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A e d S FEEO RS G TARAIRE (planning jobsearch) & TR Bk &2 iE 4 | (job
search and choice) - /& p Soelberg # _rnj\ﬁlk 2135 3 507 (Power & Aldag, 1985 ) »

W oRBRA T RS % Blau (1994) i et 40 T RmEF 8, (preparatory
jobsearchphase) £ T i ;% f7## , (activejobsearchphase) o st FgfL RB {7 &
L AT R R oo F A JRREERIOE RS T RRH 1R ER Y D
AR ERGAETIE FH R E 0 e prad f AR AR RBR A B B

EREFAFLEAT I A AR EHDY A ERLEREMER 4o f R

SR ,
a’W$i#iém%:uﬁ%ﬁﬁaga&%ﬂméﬁﬁﬁ%ﬁ%w%ma,m

T Fe s aEd e B 4R (Blau, 1994) gt oh s BARRAE L FE R R

t
PR EEROTAT LR H OSSR T

T
BEFHDFBEBRRNL > A r 2R Y8 KBBR8 (Barber et al,
1994 ; Saks, 2006 ; Saks & Ashforth,2000) > ## 3 R &+ it {7 5 %L 4ok 2-1 97
Ao RRAL R TR BIFRE AR 2R G ABER DM o T TG B A KRB
Y P R FEES o F RSN RS 4 (Saks & Ashforth, 2000 )

% 2-1

FRERAANFTL RF
AP B

R 5 3 RS

P

p
[

—
-\\

F
Fomk

ﬁfﬁ
>B\-/g§,;‘i

?f“ el WEFMEFHLIT
(Blau, 1994 ) e
P Rl
( Barber et al., 1994 ; Saks & Rz A
Ashforth, 2000 )
Femag R
( Barber et al., 1994 ; Saks, [ %
2006 ; Saks & Ashforth, 2000 )
FERE S (3 i el - L

Tk

%7 Blau (1994) B H 2%t & A RFIT S enL B oh o B F 4w
ﬁﬁﬁﬁﬁ#’ﬁﬁﬁ%ﬁéﬁ%%%%ﬁw%ommaia(m%>uyga§
EWE 186 LA FEREHNRKTEDR (f AR AEHIFTE Y BEIR
Bfza AU BEDRE P) B EL hRBE L FEHP L H R G B TR

13
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P RIFE AR RBEFAN F AR c FHEELEA A RN

¥ - ?FM«%'Jaﬁ‘\%wwﬁﬂ’a&:%ﬁ“:ﬁiﬂ*@ﬁﬂ’tw’%v*:fﬁé%ﬁ‘épawﬁfa
FEOZBPRFELTERKE L AL BERES MEDORRE ST 5 L
PUARBBER G o d BEEe R ARBEE G @ DN F ST
FOARBTANF 2 6 0 MOTEPBE 2 e (FhTFE S350 o Saks &

Ashforth (2000) P2 ¥wkhis- FH§ AH I T2l =+ FL ¥4 277
MR R SRR SN LA RN SR A KR T

B S - HERGELERGF ARAER LB ERRFE L SR LR
T N -%%iffiﬁﬂ°ﬁﬂ§%%ﬁﬁ’P?%@ﬁ%ﬁ
SEMERE 4R RATRE S ARG R e SRR

MR RBRE G TE M AR p AL (¢ F R EA A ) B R

RAREFVEIRAPM X R RRAIRE L P ek A A FARE L HE
ARBAF DL T LR -

z . ABFR

KB 3 (jobsearchinformation) .45 & KpREAR? - 5 7 & éﬁki‘cmﬂ i
KR mEfpER Y > BT o - RRBF L] AP RELE KRBT
oA AR L TR 2 TAPREOT R R E 8 R R O KRBT

LS AFEHRAFTAPN F A KA o Barber £ 4 (1994) 3501 TN F A&
1 iFE 4K (job choice) # ARALZ £ R EFF 2 - 0 @ R F,siifnﬁ#&mlﬁ

B kp FFERDER F T RBES A T REFT RO FRERFL
£ & o

FEAPM R E LYV UF RS B R Y g e T R o R
2 TEak T, (job information) - & G & 43 (T B AR BE T30 0 G SR
AR A 7333 (Barberetal., 1994 ; Boswell etal., 2012 ; Crossley & Highhouse,
2005 ; Hoye et al., 2009 ; Hoye & Saks, 2008 ; lyengar et al., 2006 ; Mowbray et al.,
2017 ; Savolainen, 2008 ; Webber & Zhu,2007) - ¥ — f& REF § § 734 040
Ao Pl EARET R (ﬁafﬁ;ﬁﬁ‘i JEF 3 > career information ) (Fetherston, 2019 ; Julien,
1997 ; Stonebrakeretal.,2019) - 2 JEF A LB 4 2 BHE B4R hRT ~BE A

FoRBES GAOPHM TN > 2 BE TR TS APREERELTHRY
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(Sampsonetal.,2018) - Gi4c @ Julien (1999) #3% # 4 &4 BEFAF £@ 3o
Fligdoie B2 58 H BOEE 3 Fetherston (2019) RIFF AR F <~ F 4R * e
EFE fnF)E R RET F R L IEFT DI T 2 PR A
2o e FHRARR P Pt o DHARD FOFEBRER -

O A A & TRl o r g BB R IR S R B T IE -
fk G A R REA]enF o Anderson (1992) E % EBE ARk mAp M IRIA NSRS >
FERRRY RGP RE T FH S Dow fEaEn] g A snae (Self ldentity) ~ &Y &2
"% (Education/Training ) ~ 2% (job Search ) ~ &z 2 i ( Career/Job Preparation ) -
B Tpfgnafu, e Aol s Lo (el Tl A e
B LMA A S HA AR E) TR 2 RABRR R HERY N PER (4
PR FFHBT HME) S TRTEVRE R 2R P2 MRS
B-BERTEREDR-FYTAES TRET ) e £ F TP LA E 0T
o~ p g (self-employment) st 41 3 a‘ﬂ%?y WG LEFHEL S 2 AE ]‘\B%\:E*
%ﬁ?ﬂﬁWﬁ%ﬁ%?aJMé#%ﬁﬁa%ﬁ%ﬁ%%?%\%ﬁﬁﬁﬁﬂ~
dEREFTE

Mowbray % % (2018) f1%* 3732 2 AL gt o 47 » 454 & 45 KRB KAl
R KBTS B Taylor TR R end B ERBRY ATF TR
T fa#g Al @ 4 % & (personal development )~ & % £ i3 industry and role related ) ~
F 4+ (practical skills) ~ + #% (contactsand leads) % 4% (job opportunities) -
He o TRAFREFTA  EHE2BAFHRB S o fpl T TAFEBLT
A AdpF A F R 0 P BRI & BRI i R r
BT A ED
Pt R e it A R en T Ak L R R lf*ﬁﬁéffﬁ?&‘? m?‘?%f’

BT T A RERBMTAGAUF 5w < 485 L REF J‘-* ¥FEas
BEFTAEBRGE T2 ETALEER »» S ad %o LB A SH BRI 2 &3
EAGFRATOTR LR BAFRLLAM G PTG A RADTR

EFWAMEI LA R P G R B CRES G P RAEFERET
=

Rl G E RN AROT R T AR i i

£
Fsé*?#%f‘é_?ﬁ:—?’%‘%ﬁﬁﬂ?e A AR NZARATR R B B MR
R B RO RBT IO LA TS ST TR g AaM T A

15
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|

T~ & 5’:” ‘L%Eﬁ-iﬁ

TR F AR RE SRE DD T AAF R L LD DT RoB L] R F D
AR PR SL T A GRRE Y T i RS RE EF Y
B E A X ERE LA B 2 LFRAEZ T S L R

BB T K Y L ERS DR F‘ (Wanbergetal.,2020) - Boswell % + (2012) i%
B KA A W5 B fea (TiE % ehT#E 4 (new entrant/job

choice) -~ & 1 iFen4 3

\:H‘l:

% (jobloser/unemployment) > 22 2 Joiif B i e B R
(employedjobseeker/turnover) Hoode M BHRTHE AR S B L R
%f%:éigﬁi%i‘ﬁ/aﬁ'%i’ﬁi??i“’ﬂﬁ’*ﬁi{ﬁ#
FRAmIHehi B FHa > A F2 LS AR\ T Y T EHL T
ERE I szlﬂ”“ (Saks, 2005) -
AFAORBEREE U KRB (I ERE A A EE) DL AT T R G
PR o K E RN RES T  x B R4 1 A EE R (e
( School-to-Work Transition, STWT) - + ,T*{’%‘"-&Z"’ WEEE BT Egs >
BT Lo feF i BEoesE > g i (Saks, 2018) ; s
BEFREDERH T EIFLERF IR KN RBMEF EEFT REHES
L&A A& (Saks, 2018) ;@ R P A G A5 o d WA FRL LA 1 iFEKH A
PTG 0 B A R B R E S e 2 L K g g
&4 Granovetter (1995) = 7 3 2L ;\glgqjgﬁlkﬁ 3 & mj‘\ﬁi‘w!#b_ e %
FREAPIEHEY LN FE A S Pirdg (2016) cha= 3 R i * 5V F G R
CIRE Ti Fi R 2L N
B M A FRES REPpRFL RS Mla e gy F R Bha 3o
AT FEEF e o Steffy & 4 (1989) - Saks ¢ Ashforth (1999) # Brown %
L (2006) 32y 5t A LR H A F 2 LRME L AR PP ARBEKE S 6
Pirog (2016) #3442~ % e 8 & L og & T\J“?lﬁm" g2 ARBEEXELT 5
£ > Saks & Ashforth (2000) #F3t+ § 2 %2 KRBT 5 10 &2 RPG & Pl ko
Werbel (2000) P& 3F7t2 JBF 2 KRB 7 5 ch W;ﬂ“ﬁﬁ—‘ﬁg}‘_ﬂ_f R A1z
BHAEE S L FFT Ao B~ F4 - %ﬁmﬁ%‘«—‘i’éa‘&ﬁa ( Bejtkovsky,
2018 ; Ellis, 1996 ; Walker et al., 2008 ) % -
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FIR RAR BT R RE R E AT LR E W DTR - AR TR
BB E > blde: H A (2000) FHpBed § - p ALz FEAREAF A
PEDPE  F RIS PR SR R (2010) 8 4R
(2012) 3053 4 B« F R E 4 phfmanfd S FF{HIRE L 52
%i’@ﬁmﬁﬁﬁﬁ%ﬁi%ifﬁ%%j’ﬁﬁﬁ%meiw‘l%iﬁw
EBFRMATIT - 22 R 5 0P AR LY A Bl R
F(2007)#FH 2 AR gAML L £ B A BT e KRB R HH RS
B (et KRB EEERBERR) PP B E (2014) P2 Saks (2005) Bk
1R G R A RS E AR RRE ) AR 2 ARG L 2 B

7~

4

FIHFEACERELELORRTAFL - fmd &3 LEEHFARPRF

s PAR B PR A o E AR r.ﬂ‘iﬁfﬁu IR e d WRBEFT R FF LA G e 0 8
AL 0F e b REFEEIEG 2 0 blde ! RBRGEE - KRB AR - RBEE - K
BRGE AR RBRERE RBREE S P A B F Tl
BE SRR FBEFTANIE O FETEAFE Ry S AR EFTATLEF R
Ao g vh o F S R L PR S TR o 2 7 Kanfer 2 4 (2001) At
Behr < Blg o 7 F G § S REEE R dp A g T R AR S
7 I KB B FORE G E & P F 0 AT (S AR o
d T RPN S AT ET F R RERED - g B E s e B R A

9 Eeted A - AR F MR - KL PR LRDER

|4

BA R AR B ED R EHD A R ALE 2 M AT LR A
DAIE F R LR a AP GEH A SRS G RRFARY B T e
SR H A PR GA  BERBT T LR U FH BT RS
% oo oo

Dot kBT TE R h A FREB A Y A MY KRB s

i
TEATF S A f o RILI EMA N SHET I RETR rj*i'p*;%ﬁ%‘wa%

T dmy? FhFiaEorg F % KBTI TR kT
Ao o 13 2§ TR R R R SRR T L R A g
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FBFRRRL P AT LRI RN THEAFERTL TR TBFT o ©
AR S AT R AR T R e
Bflo AEHHTIA A RMOFR ML o JUBAY Y F g A
FLLikBPELOERF I H R - A F LY 4w1r4aﬁﬁ’ﬂﬁi¥ﬁﬁ
H

ﬁi@:%‘n-"ﬁ; H ?ﬁﬁﬂ]ﬁn.ﬁﬁ%&;ﬂj& E e e & 45 T8 b EON I A0 (10T
LFERLERRBERRS AAETAFUE 2L A BB LA RHSAG

o4 ARG E LR - R FIN O FH A SR LS HRRE L A o
G E o RARE LR AL R 0 P W KRR S AR o B R

FARBFRG R2 KT RO o A F R E D 2 R M T 0T 5
ST AP FI AR AL 2o i d B IR R EE +'ﬁ%/ﬁﬁié L

v

T eBEI® o

“F“.iﬂ‘i%‘i@ﬁ“’géﬁﬂ PR R B LR AT RS
BARE S R BLFENCL ST R b L - HHEH A FR LI op i R
BF NI b A SR AR T A IEAE AL IR A S AR T
- AR ek

- ~FREFIANER

1235 Wilson (1999) eha & » T 7 2 A4 T F @ Tt end fhigd > ¢
HIRFAELTAFR - BEFEF AP FFTR LR R AERTET R
Bates (2010,p.2074) PI#-F {7 2 885 T4 B FNI dehs 5 5 > Fu L%
FERTFR FRFAIESTIEF S H R TR B Y ¢ o
FTaeze 23 raF 2P RERE RO mRPEERE LRSI Y
WERE R TG LA H LT R RS BEROTIE LR R TR

EO S L b i - S ’F.’"‘IL/,}_!; bki”‘—‘m LI HPELE o

ng
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(—) Wilson F 3 {7 5 5%
Case &2 Given (2016) 451 » FAF K~ FTRFREFTR ¥ 47 T i7 3

,:5
e
F g engk A A > Wilson (1997) # 12 3% 1 end B F 317 5 #058 (model ofgeneral

information behaviour) T # & 1 3= AL - H ¢ > 198l E A E TG Ko
FTAFF S FAIFEFTAR Y Fraynfe ¥ - {8 plE- RIS AL F
*QJF%*#ﬁ4ﬁr PAROF R AR AL R F AR R BT R

AR > T lg B AR SR (B 2-1) -
# s  Wilson (1997,1999) #5& 7 A RKILh ~ wILE ~ gk @fE i 7 dﬂ%ﬂ
TEH AT PEL 1S 0 31N 1996 & RS ( ¥
FReaF PR TN g Eareal TP ARERE > f R
CAACTHFF A AAERG BB T RAEFRE P EEF T ad ST
LR f e e PR BT R A L - AR ORI LTS SR AR

BHF A BWHFAFFEF L %é Sl S ST ?gm FAHATY XK
R

FoRERY  RABBRFREF Lo

Wilson 571996 & F 31 {7 5 Wit e 7 - BARE 25 hE AR TGS 3%
HALTMEFABAT R LR - a A RFFNF 53 6 0 Mowbray % «
(2018) 1z Wilson e 31 7 5 38 4 45 KB HF A7 5 0 I FRF R
Bo? AEFFA2 FTRAFRETLEZ A A LA AP EE LB L doir &
AFSAE L B A% A ERRBER c N FAG RS T BB TR
(dot Rpg et & 4 ) T ik £ & 558 - Wilson 4 21w AT 307 3 41050 > 7
FENHARRARBT L > bl EERBE R AHSME TR TSR

BE o B G E SRR E L 0 TSR E T R
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B 2-1
Wilson 33 17 % #5% (1981)

Context of information need Barriers

Personal

Role-related

Information-seeking

Environment behaviour
Social role Starting
Person Chaining
Browsing
Physiological, > Differentiating
affective, and l’u:lﬂmln‘rmg
cognitive states Extracting
Verifying
Ending
/ + \ (Ellis)

Environmental

x5l p Wilson, T. D. (1999). Models in information behaviour research. Journal of
Documentation, 55(3), 249-270. https://doi.org/10.1108/EUMO0000000007145

B 2-2

Wilson F 3 17 5 #c5% (1996)

Context of information Activating Intervening Activating Information-
need mechanism variables mechanism seeking
] ‘ I behaviour
| Person-in-context ‘ Stress/coping Psychological Riskireward
= theory Sy
A theory ; Passive
! attention

Demographic

Social learning

Passive search

Role-related or theory
interpersonal Sell- Active search
efficacy
Environmental
Ongoing
search

Source
characteristics

Information
processing |-
and use

X 150 p Wilson, T. D. (1999). Models in information behaviour research. Journal of
Documentation, 55(3), 249-270. https://doi.org/10.1108/EUMO0000000007145
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(=) P¥FAFFTAE LS

]1H<

P2 EoE T 5 (everyday life information behavior ) g 2
BB T A LB R R R LR R e kS TR M 8
WE RS04 Savolainen (1995) #% 1 > § WPt E PFARM AT T L R BT &R
RLERM T AR RGFE B > LRGN RIEF A F A EH
Savolainen ;&5 4 € I * Fiiv i p ¥ 2 «pmﬂfﬂ 5o g fizid-d Y 2bE R iE
AR AL b B EF R ARE AR I P A A RTRE RE L T M
FTAHFRLAFACEF FEASR T RVFTRIAAFE -

PRGN E S RS X Re > o u L 42 % (wayof life) &2 4 5 L e (control of
life) o "27E2 5 BB AKTEROLLEER » SEER I P EHE
AFOREKR T LIVERF DR A R He R 2 A R NG
e RIAAg 2 F Y A b=t B J]*aia‘a? IR P ¥ 2R DR AL
BAZIRABPrRABIARED BFARFFL e RITFEFHEEIEL - ERT
WkRE i 0 2 &F RFE (Savolainen, 1995) - # ¢ > Savolainen #-& £33t
RRB ® A 5 & R3] 17 2 (orienting information seeking ) ¥2 & fo7 * 143 2
( practical information seeking) > H 7 3 4% 3w —‘ﬁ SLivE KoM %ééiﬁ Bl 5 & Ak
% q‘\owf Pzt p R AETE S L RAAE 2 I FlF R Savolainen
FABPLE N B E g 8 T4 ¢ 50§ £ & (values and attitudes )~
F & (capital) 2 p % 4 3%;% % (currentsituation oflife) » # ¢ » F4 & dap F§
Ak g FAEY L RAT A (B 2-1)
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B 2-3
PF 4T RE R LR

EVERYDAY LIFE

| 1
‘ WAY OF LIFE 1
| ("order of things") |
' [
| * time budget * consumption * hobbies |
| (work/ leisure)  models I
| * values, |
| attitudes
______ TT T T T T T 7 7 7 7 | (meanings) |
| |
| MASTERY OF LIFE ud maltcrial |
| ("keeping things in order") capital - |
(money,
| elc.) |
wre - -~ - -—--- P ) |
i[ 1 Main type of mastery of life =g 0 " T * social |
ittt St e s |y life® | capu:ItI |
¥ ootiiath o - specific ! (contact
()" opumistic-cognitive [ ELgJ;i“:;E e networks) |
1| | * pessimistic-cognitive p RS |
S — -
M defensive-affective ! l ] oultural |
Problematic and
I iuati R
* pessimistic-affective :u::;ldu;; o cognitive f
" b ke capital 1
I"""‘"'*"‘""I“""""" [ - |
_____ s e e * current
: r L_-{ F situation :
| PROBLEM SOLVING BEHAVIOR | I of life
I{ | (ncl, everyday life information r - J (e.g. l
| | seeking = ELIS) | health) |
| -evaluation of the imponance of |
| i problem at hand ! [ Siwa- |
| - selection of information sources and  lg ) tional I
|| | channels | factors | ] \
- seeking of orienting and practical | (c\g. |
Il | information | fack of |
=== === = = Liime) | |

:x @ 51 p Savolainen, R. (1995). Everyday life information seeking: Approaching
information seeking in the context of “way of life.” Library & Information Science
Research, 17(3), 259-294. https://doi.org/10.1016/0740-8188(95)90048-9

AT R B B R 2L Aenp K 2 EES 0 R AL £
Fre P MERoFH v T LA 4 E Y £ & % d(Savolainen, 2008 ) -
BEFRKREE S G RBER LD ¥ 2 EER SRR WP b AP A

2 e A N T U’K?s,ﬁ,xt EB-F > 58 (Julien & Michels, 2000 ;

McKenzie, 2003) - @ - ¢ feit 7" w RBREARY L& £ 4 (Granovetter, 1995 ;
B 2007) o AFTEF U SRFEMHCGTRBRER DT L P R REE

o

BARGPA2EER - B 3L SR V2 RFTRAL A S AR Y
=

TP AL REFTANFZOREFNF S RHRBFEEER AT A2 25k -
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(Z) FRAZEFRLE
FALZIABITFRY AR T AGE S ERETALE A2 Bk
W X 4 % hEF i (Savolainen, 2007) > Fa A A F e T A hEa @ik
(Hersberber et al., 2007) - & ¥ A A W EABFH? HFLEL &6 > Hd A g
BRI B ﬁ’“i FREBFTAFIEFIEELAR - BATNGFA

=2

I ?ad H- % J‘Ffé’ﬁi.)iiy ro EEIFEIGBR A ?\;mgj\)ﬁﬁi, ’?"F‘{L/}.ﬁ.g\:‘“‘;m

W

~m

L FERBAR G EFT R GZLE SRR E 2 - (Talja, 2002) >

L
Booh@ et TP B o TS T AT AL IRRIE AT AT S AR E I
TER AEIEAPRERYFRY T AL ZETRIKGL (BL
2011)

Rioux (2005) # 117 m @tk & 5 A# HFAEB 2 o 3 (Information
acquiring-and-sharing, IA&S ) 1238 - 8¢ * # 7 5 2 TR E RS N RRT
A gl TR H g LR R A hTRF RAeRY o AR ET M
Fam pléivEed Fag i aMEsg e Fams » L g a8y
AAZETHE R AP FRET O FTAALI S PRATABG NS/ L - TR
BPEAp AP ARFE S TRERS P YRR ERY o RIS e AR
FABOT I F R FFRENE TR FROTA TG B ES T A 3 (Erdelez
& Rioux, 2000)

FTHUAZHEFTAISEFATEELFED FABER 1 FEEFRY > F
ML ZEFAIFEAFFL B TEM A ERERY > ZTEXERDP a f
E A EEp BT 223 iF (collaboration ) mfﬂﬁ&,\ﬁf %1 % (Talja, 2002) -
Sonnenwald (2006 ) 3% 5 F #xenF 3 /n\.ﬁuf THREFTMZ FF L RIES BT
Fuof v E iz a d MM PEEG A 3 FAM HivEinTg
W dpee V-3 G0 PFAEHBE T AL I E TN IEER L WML H
B &3 v*%w CHEBE R P % (Case &Given, 2016) 0 fipE FE Y 0 A s

FRLRFAFT ARG ESAFEY £ A FREY A3 E BT AL B
AFL L EPPFAFFTANEL Fig2 - (Wikgren, 2003) o i & ko AP
CEPER S AL AREETAAZEFTAIB DL L SR A PEFELET o
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Ad Rk S w BN 2 HE R %o 8 S ALk R R T
7 & (Oh & Syn, 2015)

AFIAELEAEP > TALZIEFTAIFKDER  FRARFTAF L 7 ~
G BRET G LS Y TR OMAE T AT § AT A
P& 27T (Pilerot,2012) » 2 B RBFR Y THAZHUHEF L P gl A
7 RI4% * Hersherber % £ (2007) eh# & > #-F A % &2 3 F 7 94k

LA BREA S TH BT AL G E e HF AL o

ERETI A S Y T\F}%‘i Bl e I;’vﬁc Y AT TR A REERY R E

L hd o Bm o AFEFAY L FEFEHIBTRGE LR 5 F LG
I RIS ),?haaj{i\%‘w TG R E EPF i RAL (4 2 Julien,

1999 ; Mowbray et al., 2018 ; Savolainen, 2008 ; Webber & Zhu, 2007 ; = = ¥+, 2014 ;

v B AR

MEHE~FIEE2014) 2 343 P BRI GT 5 AT % (4ot Julien, 19995 Millar
& Shevlin, 2003 ; Mowbray etal., 2018 ; Perttila& Ek,2010) - > P F 4 5
2 % X3RA (40 @ Marin, 2012 ; Stonebraker etal., 2019) o gt ¢t > 755 AT
BRI G FUILH R R T 5 (4o Julien, 19995 Mowbray etal., 2018
Perttila & EK, 2010) « 11 ¥ & &l f & 4 RN AR B < i o

(=) RApM =3
Savolainen (2008) i€ _p #4234 (Self-determinationtheory) s 4 & » i%:iE %
18 = A EFFATH HFHARBTAFIREL > DRI HFHLpAE
# (autonomous motivation ) ~ % ¥ % ( controlled motivation ) 22 3% £ # %
(amotivation) » i@ 4% 7 o B fidem F R AL P EHTAFRE LY > 1
2R iR B RE R T ARG P F R p AR E ALK
BEEFFER D6 DGR AAANREN B D T E EF S
CHY O RRPDFER LS o R R LA B (3RE P
SRR LAEFR ) AMRGRPE LY EF) B A EEFRBETREF S
Flat o 4 ﬁﬂ%ﬁ;ﬁiﬁfﬁﬂﬁ# AR W O R R RS de D AR Y B
FRETR A R LB B E B RBLEF LG BRI AT NS

ST
TART R
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E Flpt o RV RS & ]‘»wai?;% AT 18 R "ﬁt’ 7 8E 13
Broragal  Hf G A REHRBEE T T E RABERE E (L S
ﬂéi«;f@%‘«ﬂ%) ARje P LN LE B E- HDE A7 %#«‘F‘]"t‘ » T
FOEEE KRBT RKRL XA RBA > P EFLRPE L FRA R
BER PR E Ao nd NRE L L X P H DL L ES B R AR
o AR T 5 RBR RN R T2 -

Mowbray & % (2017) RIF & & KRB EE ¢ b g B2 S 2 Wilson e0F
AT AR i E RSy E 2 £ kehiF & (networking behavior) - 1
2 o8 % ALFLF S RT3 - Mowbray £ 4 2 }“Jcéo\%‘r#p e R
% ¢ > Granovetter 53 35if $I0H AL € F ALK X PR L% > M L%
AT TR RIS SDREF {7 EFITORET R g T\%‘«
RFALES A BB D KA o HF RN FEF FEERREE A TR
W F B E KRBT o Mowbray ¥ 4 (2018) At g F AL Y o I &

7

—.mh\-

-

BRIV -EART I SEERES O AFAFT I FTAFLEE R 0o Y
Ak g e it 447 (social network analysis) 4734 # d FB8 F R B EARY Filindo g 3
Webber & Zhu (2007) 7= 4%+ g £ F R TG RE FRF R 58
R TRELRRILEREAFOEFFL UFLLA AR B - RRE
BUNMFED AT L ELT L R BRE R SRR R o2 4
BEFED KRBT G RE I OFE S F PR v T8 R E Y - A
gi&ﬁ?%@ﬁ?ﬁ°ﬁ?fﬁﬁ’ﬁﬁﬂﬁﬁ1m’;&g%imkﬁﬁ‘
HERM O B FREPBFEL LA RARF 17 YT 2B

T

MEFE e o TRt BEEE S ARY 2 REORPEE R AP R
<
=

b
=

—
o

el

3 o

HERAREL AchB i E i #{Eé;“éiﬁ’wlﬂrit’mmﬁnba;& 2
R LR = SR
Perttila 2 EK (2010) ™ p ¥ 2 E T 7 5 555 5 A#H HFHL P4 3 ﬁmﬁ

*ﬁ

MiFaE o MEH® U F A A e F (coping) » B35 4 i Al % e
BXEFPERa a2 2 PAORHE L ALY PF2FTAE
R TR FRE R E TR BT AE L A ’a"ﬁq’,rt’m ik

VR (hot B4R S) (64 5 B AR LA R A B en T E d00 B Rk R

l‘aP
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BAGKEMEEAFEERA L DD DAL
Heo AP SR FR  FHEINEETAF L 3 b FUE K
FREFLA i FPFTAF L P
PHHE AL LS I BLIBF BTN -
¥

Julien (1997)

'mi}

L%ﬁﬁﬁﬁ‘i

3#2 Kuhthaul sn g 2 & fRrfe s > 2+ “ 2274 BT
MEHERE AR ER CFRABEFTAFRETLEFIFDTAFREGTL G2 P eoq
Aol WA BEFTAOE JEARR THIES > 7 b A iy frl g ea i
mE s = s b Kuhthaul S5 0 0 BB % 2 SR R § PR D R 76
oA F U ELBRTRSE L] SR REZDHET AR LEARS 2
WP B 5 o

Millar £ Shevlin (2003) 3% {7 % 3% (theory of planned behavior ) 3|5
BlERF P EPBRETAFRAL BETR- P8 BRALEN S TR 2
PR ARERAM - B F L
FrameBERBPERTT P EFIFETROLE > * L LRI ROMAL
REREF FINOREREFEZ OB LI v GRH BN LT P EE ST
FRFA T -2 o AGHE R RS R RAFHETAEF LA

5

&
EMFRE G L PRk o Millar &2 Shevlin d2p] > 4§ > &£ 2 R+

FEE L AT RS 0 B

BARFBUET AL PR AL LRI M F AL g R T ABUER E
SHpefE ] 5 RS .
Marin (2012) = § 4= 3 FRE T A R ege s chind > 1 R ML FAEHEY
FREOE AT L o T RERT M AEF o - EY 0 Marin 5
LB T H O TR R e P E R AR R B
Ak A l}g.m}%r?]’,fﬁtbﬁ?ﬁ*]‘\ A IS S i
HFENA TR (2 %- B2 B%ké,#&:gi&gg)ﬁ?
RFR BB RBARR S UE SRRSO YR
FEBABAFBRE G LER P @A B SRS
IS r-'twa'*b’f%"z.*’f’ﬁé"‘ﬁ&T?mﬁ%(mé*)A\‘f“’wéﬁléﬁ
¥

AR FB ERT 5 A PR e 2 /,,\:F‘}B%‘;é,i‘ﬁgm;?—

ey
%a,%z%%ﬂpmﬁmﬂiwﬁ*# PL§ #2505 2 3 FRDLAT -
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Stonebraker % 4 (2019) 3% < &5 4

S

LREBFEAHRY o B T

C

-

Fetp LgtFR g fBE ﬁim}%&%omp“u 'ﬁﬁ#a—w
CEAFHPFWEEPRA FRATF BT TR S PR LRI
R I T —’" ( Navigator ) ~ % ;:ﬁ—*ﬁ (Performer) % @7@;—’5 (Aligner ) -
PO RE ﬂ R G RBREF 1 (Fenb] 732 - 7 MR EHBEA R B I o

mﬁ’ﬁiﬂg%?%ﬂﬁéi%%%ﬁ%&%ﬁiﬁﬁﬁ%aﬁ;iﬁﬁﬁﬁﬁ

LEOD T R TR R  E E RII T kMR D
ﬁ%ﬁéiiéﬁi’ﬁﬁ# PR B s R g o

(=) WP AW

BMAPMAE 26 o d WERFARPFTAGES DML 0T 0 2
BF AR AN 2 e TG o MRS FE 2 (2014) S HR L H 8
CEMU AR EPH O FHA LA RTAI A FRLETRLIFE L
HAFIHAFRMEIERE BT IRBOFE R o A FAF LB BT
AR RFRFIET A S IREP FRREE PRI EB 2 SR RT
ﬂ‘&ﬁ@%%ﬁﬁéﬁ‘i&gﬂﬁ%ﬁé‘ﬁ%%?iﬁfﬁﬂ‘lﬁﬁﬁﬁ

&apMAmxam,f%%ﬁi&?a%ﬁéﬁ:ﬁiﬁﬁ~$@ﬁa

*ﬂ%PPiﬁjﬁﬁiﬁfﬂﬁgéMité#Am?¢~$%~@%£$i%
R AYFIZ RPN APME 25T o

T AP (2014) £ 1T LR FAE A NEAFRREPH O FH A BRERL]SE
ARG nR A AR TS 0 OUBGED R B B AR BAPRfre g R
AP OHBEN AN IR A FREHREEAA P IEREN T AE
BALEBSOFAG R féﬁﬂj# BAPR X HFRY TR TG
BEBETIG R DAREE O R R RET T RARE ] .

k12

= \;J‘
=

AELLRFERFRBEERY STRELEFTREFL F- NG AL BERAT

FEE BIZAH A B 5 Wilsonh 7 A58 2 p ¥ A E T AT A EA S

Wilson e’ﬁ%;% FRBAFTAFEFALY XDNR LY 2P > e R
RBE B 8§ (4e 0 Mowbrayetal., 2017,2018) 5 @ v p o 2 8 ARG F T
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L EH FREA G e (4e Perttila& Ek, 2010) » 82205 4% 454 KRR A2 0085
ArA 4 AR T BB F oerREE c R AT Y BT 0 b S A GV e R
BEHOTNGEZ AN ERF AF LRI B ES A FTRE IR EFY

FHo LRABEGY ERMETI B ALY o
AEE SR w AR RRT G SN ] o MR R AR BT
FoFenEY RV FER (504 22) cMBFLFEHFITLRTAF LY D
FRAZI-FTREBETAF R HaE 2 AR FTRF KT A LHEHP 537
= BTSRRI T AEE TR 2 FAALF 0T

!’—5
o R I RBEAIR Y DT AEE RN AR R BRI EFTAF L

% 2-2
FRFAGFTIEMFALRE
i i FRE
1M < - E 7; " . f)‘:‘: . st
3 v A P ¥ P P+
¥ % E S 4
Mowbray % + (2018) v v v
Julien (1997) v v
Millar ¥2 Shevlin (2003) N4
Savolainen (2008) v v
Webber ¥ Zhu (2007 ) v v v
mE e FEE (2014) v v
Perttila ¥2 Ek (2010) J v
Marin (2012) v
Stonebraker & < (2019) N4
7 AP (2014) v v
AR NP B Sl -
ﬁiiﬁﬂ?ﬂ%ﬁﬁ%ﬁ" ERM A Y P TR R R e 4
RPAGPMFHULBERAF P LML AR E DL E BEIHRTRE

FHF 7 5 B b4 @ Millar & Shevlin (2003) ~ Mowbray % + (2018) %
Savolainen (2008) 2 #7 3 - 32dp M RBH & 4 FH hF Kb b b LR - ik
B KRBT AE KL G A F ok o r T & Wilson shF3 5 3 s (B 2-1- 1) 2-2)
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TAHE RpnEAE R BATE BB P RFRET R FBEE 3L
FERMFEERTGTAR T O RBTAF DT FREARBRER? TRy
& o
HEo b AR FROREHTEE R DR A E 0 M - R
TR SFAY 5 R n:e* R AF AT R R E T 3EE 9 A (4ot Julien,
1999 ; Mowbray et al., 2018 ; Savolainen, 2008 ; Webber & Zhu, 2007 ) » & ¢ 7=+ 12
BT EFRRFRROEFAEFRE > RFF DR a1 B F s PRI -
Webber & Zhu (2007) 9= % ¢ » R F R flHEe @ 2 5§ fick ip4Fank
BERFE  ARA o A D ESERAS BT B RY FERE P (T
@ e Mowbray ¥ 4 (2018) a7 g ¥ dg o ALF LA o 5 R P
AR T RDATRIL  F 20 F A LB RO E BT a0 57T ﬁﬁrziﬁ"
RERNF]F 2 - o
yz o REFREF RERY § 8o LApM AL ML L gk (4o Julien,
1999 ; Mowbray et al., 2018 ; Webber & Zhu, 2007 ) ° Fpatdp A F B & LR E
f2¢ P g en R & LB FAF K7 LR R F e P ¢ i (Julien,
1999 ; Perttila & Ek, 2010 ; Webber & Zhu, 2007 ) ~ # * #r&F8 (Mowbray et
al.,2018) -~ * *% = F (Mowbrayetal,2018) > M % His B % F] & > 4o FHE &
% 5% (Julien, 1999 ; Mowbray etal., 2018) - Ff g2 vk s g é)f%&}”ﬁ.-]“\%k—‘ﬁﬁ?
Ak E s RBEF AL Fhd R HFEAT 2 ind gk Fl( 4o Marin, 2012 )-
gﬁag’wﬁﬁﬁﬁaﬁﬁﬁwzjné’wmtﬂiiﬁ”’iiﬁwz
ABRFRZRIME A A RERREFLI AL R FLETAARCRBERERY BF
EL & KRB T REBFAS THEB-DERET AT &L FIM L A
FIHEUEANBEFAAFECFRELZEL ST H T FdE AR B R D

TMiT s o
EZH TR REELR
AEIERPEP FTAYRBFLEDFRREE T ;sfﬁ T T B
ToE o F AR B oapEkdig > 302 Sonnenwald N AR R G AHF E A 2 > &
M RAFEFR T AL R RGPPSO BRF VAT ARSRE ML RS ERP T
AR FBFAL 2GR RS ERMEY
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- S FREREH

FAE R ALE FREr » o BMATR A PAEaR e 7t g en
£d > MR FE R FTaenI B &3 LT LB EDR (activities) o FE B e
PEA 2 & E A Chatman & ien T & & (smallworld) 24 » 11 % (s % E
shAL g (7 5 i (Theory of Normative Behavior) o /| & F & - B d 33 £ kR
BRI B e g R TEEET 2 Y x’gﬁs}#ﬁ CHE X

A AEBE R A PENFTANER B BT ST ARRGOT G RIET - EE B

~
\a.
N

|

firg 2 (Chatman, 1999) - 4= {7 2 kP e AR » A A B8 iF
R o ST S RE G - TEPRBRDF LERD B A A P eniT 5 X 5
H b’%ﬁ?’?@,ﬁﬂﬁig Y R R B & L% F)F 275 i¢ (Burnettetal,

2001)

Jaeger 2 Burnett (2010) R| 4 Chatman shpici | & 2% 5 A# > &~ W
AL F Reb BIBATHIRL B RGO AN 7 2 BA T OT ALY A%
A IR R A ER R 0 - Bd FATAFT IR LRLE G ALE S F R
B M AR MT AR EAERE S EE R ATLTAE Y A PR T
RACH o R S et B b SR RO L REE SR e
Chatman -] £ & Bt g4 DB A &2 B¢k 4 > @ Jaeger ¥2 Burnett pin s B A #
R R TR R X IR YRR o BHE TP A
& ¢ o Jaeger £2 Burnett if—'»—ﬁ“iiéﬂ’?.‘b“%ﬁlé— S IR R e
BALE M kY o BAA R R RE R anF s oiee tp e AT B%
FEDRERR LR DL FEG 0 s L B e e PIALE 5 s BB R

(et mgh s fhiE) o4 ALY WE SR R o

(—) i&Mms

Jaeger 22 Burnett (2010 > p.34~p.144) shF A& A @pH 2 7 7 B B PE
FHRAERFE A E LI CFTRPE-FAFIEFSRH ’#ig#&%\#igé
FHFTAFTLIAI RIS RFEFIEGY L TRAFEZzp 1 F R
s gL (worldview ) > F 43 (boundaries ) P 3% I #H AT » Pt L o i # Chatman
IR A2 RS RHEFGT A& LG RRP DT ARG B G Bk

AL g TER B2 b R ARG - B b2 e g7 % (Chatman, 1987, 1991,
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1996) - Jaeger #2 Burnett Plzni: Faw A Ed - BLRA B F oo 2 847
FES IR AL RARTRL PR FRF DL FEEE T P it
T BIEAL P id o
1. A ¢ &4§ (social norms)

AMERFI LR FAELZ - FHER AT PRI PREFEEL R
e BB AR R 2 B et s (Jaeger & Burnett, 2010) o
2. 2 € %3 (social types)

ALE R B A oA 2 R Y B A g B’ TE A PEEE
FamHpen™ 35 KR A FjrenF AT A 43 5 i (Jaeger & Burnett, 2010 ) - Chatman
(1991) e RS R AR FERAES kp B (outsider) ¢h3 & > Flm &
RATOFT AL EF ZenFaspinr 2 /P o EEFLE E > F & Granovetter
331 IR BRIV o B h A A ERP R AT 2 R ehR 4 o
Fa i & (information value)

TR EE RS EET AR R AT A PRI TRER Y
T A g EEE N (worldview ) k- B F $) & R o e E 2 BRI 4B
Em EHMIIZ T (Jaeger & Burnett, 2010) - Taylor (1982) hF i * k5
(information use environment) ® » F #F et d > TENFRB P ¥ g B BT
A a e R g ol S PR E RN B RS A a

S E TR PR o Chatman (1991) pldp ) > G- R BRI A PR o B

>R
p

\
\ [ w}}

HA BG5S Ap b chdoas (first-level knowledge) @ » B Z&X - T F 0

TP R LR A DA -
4. F# 7 % (information behavior)

PRTFRE R APTAIEERY DEIRES RS IE AT
e R A AT HRY A R EFCTA PFOTELT AT 2 TR
Fo P FENFEHAFOT AR RS
el RAFHEAE T M DE
FL s A ikaoF A E (Burnettetal, 2001)

]Jx‘(

(Wilson, 1999) » F#+ F i@ ¢ hF

BERSHEIEFTAF LT LIS

TS

5. % # (boundaries)

%ﬁﬁimmlﬁﬂﬁmzﬂ" e @;}-ﬁ%,bki eV R A a3 o BT
VLRER A 4 LB +g EEA R EREFL A 0 B4e i Yu (2012) s 0 W R
31

doi:10.6342/NTU202200099



(accessibility) /-2 7 B A FTAL KB R 22 7 U= Ba vtk » L7

B~ P feso@i® & (intellectual sophistication) » » %&{TB LE e R M ]

FOAE O pE R > L % 3RAvI R enig 45 Jaeger £2 Burnett (2010) “tdp e AP X 5

A FFRAPEE LAY A GhE R TR FAE R AR
i AR 6 AR B % » p sz ¢t (Chatman, 1999 )

ArfiER 0 it

B E

7“5%

—=h

(=) M3 <t

g Faw R R RBRTE LR B LA A0 0 A & 2 Chatman ¢
4 77 % (Burnettetal., 2001 ; Chatman, 1985, 1987, 1991, 1996, 1999) % & - Fp
ARG B EE I 4L (2006) SR AT H 1 L EE WML R E s
Lo TER S RIS ARG AR Y PG B R AR e B R R
FRAL Y RBFT NG REind o

Chatman (1985) # A5 & {5 it § AR < a2 21 R 4
SRFARAEEDER > EREFEFOREET AL cBFATEFR D WY
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BoOBPEMABAAMEL RGN AER T RERT KAFTU KRR &2
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>‘k

EROAEE R g ERTHEFTARLR Y TR R e B <5
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FRFARARFE - FTRELHPEIFTAR* FF Edae HFRRAP 2

AP AL EIFRER o
bt pRESRE AT T IE T L5 A pheRT PR AT R
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Burnett (2010) & e B A KT A R H A ¢ > Vi A %A 2
Fensdograjn RS HEFAE R asis § s $F T FH LB K

e B Y G HR G T

S CFRRBEL 2

=

FTIARBFT 7 2 Ed Sonnenwald & 4 (2001) #7dg 4t > * MR A PEEF
MIFER - F R~ R *EBPFEFTNGELZTILR/IEE > T3 B EFT T H Y
p 7 % % 7 AR 2 B (information horizon maps ) £ 3% » W & #2 4 45 8 FF3UARE o
“r3) T FARE | (informationhorizon) 24y A LR e T HF A F AR o R F
BAAFTHAARBOFRY EEFTRENER L FRAN 7 F A ROTRE

55

Foow AL R é/,?% CF MR ELL > uZ BAMEKREEZE (Sonnenwald,
v

1998) o 4 iFEPFIARE L T B A LB RS LA E TR R Tl A o
PR TR ATER A M T PR R TR S sa R T

¥ (Sonnenwald et al., 2001 )
FTAL AR EEANTHARBR O MAEF TR AR YT
FUALS Bl IZ o =28 22 12 > TR e * B AT 3 2 0 b U FTRAL iR i §)

BTGk v B

dom AT ?gu‘mﬁ NEELLFITRETFAF LB RERA AT AR
Boenge ] ¢ iR {7 T E SN iE$ o Sonnenwald (1998 ) 4% 4 T ARLE ¢ 7R R

= v

A RLZ S Po A TG AR B N TR T 5 T A F e T AL
BEE E ARSI Z APRA P S 2 T BENE LN BREFED TGRS Bl

T{F’;v ;\‘4 o

1. #% % (context)

Pip- e B4 CRMAHRARDER? TRNDLE T L ARTRIPE RS
PG g K I e AR ch L BB L a5 R AL (boundries) #14 )
U E AR > 7 38 0 2 PR B T U F 7 ool m SR Fen e PR R
L3I ARl B (ot BB PR 0 B RAPRES TR EG R

Bl @A77 FHN R I R 017 5 B vi- s (Sonnenwald, 1998) -
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2. ¥38 (situation)
AR F L - BEE N - BB R R A 27 - LR RAEE S
P-RETFRFHFIARDOFER I FBRHET R FADR i d iR

EHRAFTREERFE > aHF- BERAL D Parn ;% (Sonnenwald, 1998 ) -

3. A ¢ B (social networks )

AR A ATRBRY BAAGET Rt oA g RRERPEHT R ERE
Poprs LR GREATER AL § R 2 R DM e Rl 224 TR R A4
TRBET ALY 5 AL g R RRY D | S HASHT R TR o
+ 3 F84 B¢k (Sonnenwald, 1998 )

® 2-4
FRRBIEE W
Context
Situation
Social network
® . .
) o
. "® |ndividual
_

3t 51 p Sonnenwald, D. H. (1998). Evolving perspectives of human information

behavior: Contexts, situations, social networks and information horizons. Exploring the
Contexts of Information Behavior: Proceedings of the Second International Conference
in Information Needs, 176-190.

v g o Sonnenwald (1998) & T (7 5 hT AR g A TAF
LI E [a;k‘yrigk&x‘:]*i};“*ﬁﬂf&#p‘ﬁﬂ o3 pEE; ﬁ:’z,kggjg:;‘;&
LS L o m TR T A ERY S S 0 5= 0 wiF
BEmET 24 TFEARE | > FRAALTFILT U TP LA AR T %
O FREALTURIBAETREEFORITER DB AR R TR

«

BT LA L - BEE o BB RN BN AL R

34 doi:10.6342/NTU202200099



)

FE 2 T A A 15 > Sonnenwald % 4 (2001) i&— 3 0 04 BT F AL R
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(=) FRARBPYFTT
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HEZ BTG RFIIERF] R FTAEEZERF] S BEERE B A
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MER o M E AR RSP o LR UARE Bl gk o Sonnenwald & 4

MR AT E P UBERI R FRRE OTREEFEE L T 93%
FILALEY FRCARIEAFIBRIZTAFES I OGS « FHEa 2
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FpEx ¥ 5By BERLFBREFTLH 2B -
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Savolainen ¥7 Kari (2004 ) #F 34 i i@ * FI bp ¥ ABERY DT ARE > H
T2 B RAOTARBEE G 2 ARFTARARR Y FRUDPHER S E
BPeLZBES (zone) o pA hERECF] D ) BT R R Y F &S R
FRARREE ¥ BEZ o R BR I REGARNRFE - HAFTREFR T
MRBNT 2 BB A RRFTUEF LR DFEL £ blde A B R KR
LI EDARFTEL 2 QEEFT AT EGERF o

E?%%ﬁﬁ’Tw(mm)ﬁﬁaiﬁﬁﬁiﬁpii?ﬂﬁﬁ@ﬁﬂ?ﬂ
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i

RSP T LY BE BT R PaE mi@’faaﬂ%%%&?ﬁwﬁim;&
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~ g (2011) 12 R iE 8 T AR A X%ﬁﬁ%ifﬂpi*u% s

FAFRF - FTREREE B2 FEFTAEF RenTF % o U 46 2 B 3 (2011)
MFENALS BF I B E AR 2R EFHR Y DB o TR R D
FEEFTREA THERIPREIGFL  AETR A2V LR P2z - 0 4
FRFETEF REL o Tsal (2012) FHEHER S - AL HF4 (2
AL A ERT)AEFAREAMEAF RERY DT RS TR TS R R
CHARGE LT ORREE > TG o L WIELHM L FeniEr o
W AR FAUARLES 4R F&?V}I;L » Sonnenwald % 4 (2001) #EF BT HF > 1A~
Hu g 2 e b TR E G - R 2R EF B AP 2 Rapk
3 o Savolainen & Kari (2004) Rl4p 207 T g g v & (o B & F K708
ROEREP B FEFy I AEL 2774 SETHY DFEFERET R

FREG A AV RERTREFgMAEWRLSEPEFTRARELFAL AR

ZFRERREL
AETUFALREEL > FHAE TR L L ES L RR R

FFRE o T B AN TS o LR § S mG o LF B
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36 doi:10.6342/NTU202200099



(=) FREABP S FRREEF T3 2

e B BA 7 2 (informationworld mapping ) @ Greyson #& 21 » 5 &47 3 B
AMEFTRER P PA ~FF B BEER G - BN FENERER G
FEEZARFFTHEFTAGES THRORFFL S 2 REF T FHFRG YT BR
FREZFIERBIRE A B 0P FFERREE2 S » DT AT
g &% (information practice) (Greyson, 2013 ; Greysonetal., 2017b) - F#+ &
BIF 7 72 323 % f e 0 s (informationground) ~ 3t 2 & (linformation
ecologies) ~ FMALB B TR F 305> e TPt ~F RIEFNF 5
BF T L o Pl s TR - MR B (relational mapping ) % B i B2
(photovoice) = AR EFA T > 2> H° > B GRY LS ER G/ LEFT
L@i&%&&ﬁ&ﬁwﬁamﬂﬁgﬁﬂﬂn@ﬂ&#,mﬁ@%ﬁ%m{ﬁ
B AT R ARRY AP Y E S N iE R e B 4k (Greysonetal., 2017 ) -

—

FALRBATZ2 AT B ALABRTIARBET Z A AEYE > TEFL

PHY G FRES S LR AP AT A PE R TR e R R

}¥

R RO RS L
B hdf T s B3 TR L X engpdliE o 2ot § RPN EARB B L B
URIRE G E BRI T R RS MR Y O AR R s

7
;f?%%%’ﬂ‘w ‘henzk § FF B S (Greyson, 2013 ; Greyson et al., 2017 )

S R R R

-n&

BREIN I OFTAR AR R LA BN R )‘ﬁaf AL
BoRFLPE T REERAR oo TR Ry o A CAREFTH O R
A AR Pl ERATRIAL ’#&*%"ﬂ EFAFEESAPM O
ANE b M ReEaeg R (WRI25%7) 2SR d AT
AHEREUNF o BRY O FEP R T EREL P E L WELDE S
(Greyson, 2013 ; Greyson et al., 2017a, 2017b) - g #b > f 3 kiEAe? & 7 | * B
% 2313872 (critical incident technique, CIT) 2731 % > bl4e : FFA T H v &
PR gl p gk (Greysonetal, 2017b) -
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3L ! B~p Greyson, D., O’Brien, H., & Shoveller, J. (2017). Information world
mapping: A participatory arts-based elicitation method for information behavior
interviews. Library & Information Science Research, 39(2), 149-157.
https://doi.org/10.1016/j.lisr.2017.03.003

FREARFEL 2Rt e A7 RADEG P LT f 1 7R Bam
3 (et h) ﬁﬂ??ﬂ‘iiiiif?i"\ Wt BB W OR i T I EE Y
He{ My LI E FREs A2 L apd? A2 p g o 2
ﬂ’@ﬂ?ﬂﬁ%@%@ﬁ#ﬁ%ﬁ THAERFTLH WS R E
TR AEdmlcl o g T o TR RER A1 Eh fIE 3
TR T3 RN A NDRE TR N g d PTG RS g
TR ERAERA S ROEFTHE R Y E (Greysonetal, 2017b) o ¥ - 2 5 o
HTEARS GRS H’f TS PRePERAE H - % P k4o & Greyson ¥ 4 (2017b)
FHEEFRE TGP PR LE 0 s B TFPFFLSF 102 15
A FIM O R T H R AR P REARE TTERARG I ERRER -
FWAFTHET RFIELE TR ARDEULE > P BFFLF BN Fh R
MEHaHETT 2 g1 mE % ;):fﬁvﬁ pd I HZ PR aFE R E
FiEIF R I E g W eE A E N o R R4 E AT T % crpL 2k (Greyson
etal., 2017b)

(=) Fae A Bipkeg
N FAL AR E ARG R P RRY LFT S ESE T
1
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it > T HiE ﬁ&w;@pﬁ‘“ﬁ;"ﬁjgmﬁ » BT E Rl
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Greyson (2013) FAMFRAE AR T ZHE 27 "+ g B pM T F
BEFHY DGREFRSTIEF P EERIRETRE R pRER PG
IR R P AR BEAERRET AL RBPN F kT o Aol e 2 3R
BUED PEEFMOFTA? G ATmESior TET  EEFTA PR LA
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et rREaA R EEFTA?ZFLF R SEFT AL ARAT 2T DL
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TORET L AHEEPEARY AR ERES E > UE LT iR g
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ARBE BT TR N B A 4708 > Greyson & 4 (2019) #& v fEALE A
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=K

3 E o R F AL AR S s RN A AT B A2
fs A 47 o 0 F 4 47 (Qualitative Content Analysis) 477 3 I A8eE = %o f% 78 1
Bedg R FRRERBE S LEE B AR AT S A A 37 (Conceptual

Analysis) Bl S35 & & “r E RAOFMIL & 7N X4 e g IR i

&

FrlmRe 370 e EIA A I, RS L AR E S L AL
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7
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P FIO SRR RA T IE 8 L ORE BRI ARE R e R
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Greyson et al., 2017b )
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