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Abstract

Public opinions reflect the image shaping of an organization. Libraries are also
suffering stereotypes from people with the quick development of technology. It is
necessary to update new strategies so that libraries’ public opinions could improve and
sources in libraries could fully demonstrate values. Librarians play an important role in
image shaping for libraries, because they are the people who direct contact patrons and
have huge influences on public opinions about libraries. However, only a few pieces of
research investigated librarian images or media images. This study manages to find out
media images of librarians based on two major newspapers (People’s Daily and China
Times) through text analysis and sentimental analysis. In other words, this study utilizes
lexical feathers of texts to figure out the media images of librarians. The considered
lexical features are high-frequency words, common words, keyness words, and
sentimental words.

The results are shown as follows: (1) In Mainland China, librarians are historical
experts whose important jobs are protecting, preserving, and studying ancient materials.
Librarians in Beijing show the strongest existence in comparison to those in other places.
(2) In Taiwan, librarians are the providers of various services that support high-quality
services for readers. Therefore, the core tasks of Taiwan librarians are recommending
books and organizing reading activities. Librarians in Taipei are the major figures
reported in news articles. (3) The media images of librarians in Mainland China and

Taiwan present their similarities and differences. Both two regions agree patrons and
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sources (books) are the major concerns of librarians and librarians are bridges between
patrons and books. In contrast, news articles of Mainland China usually signal that
librarians are the master in cultural fields, but librarians in Taiwan are the services
providers who are familiar with every function of libraries. (4) As for the spatial
perspective, the horizontal coverage of news articles in Mainland China is
comparatively wider than those in Taiwan. However, news articles in Taiwan present a
much deeper vertical coverage than those in Mainland China. For example, news
articles in Taiwan cover the librarians’ activities from the main libraries to the branch
libraries and from the cities to villages libraries. (5) The sentimental values of librarians
are positive in both regions (0.04-0.07, the maximal value is 1) but only a little bit
higher than neutral sentiment. The sentimental values for librarians in Mainland China
are more and more positive, while those for librarians in Taiwan remain almost the
same. It is noted that the sentimental values for both regions declined from 2005 to
2000.

This study fills the gap in the researches related to the media images of Chinese
librarians and could be a reference for libraries, cultural sectors, and other institutions

that develop regulations, strategies, and practices for promoting their images in media.
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