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Abstract

The library collection catalog is an important way for patrons to search library
resources. With the popularity of smartphones, patrons increasingly rely on their mobile
phones to access online resources, and furthermore, mobile services and social media
applications also drive changes in the library environment. LINE is one of the most
popular instant messaging applications and social media platforms, as well as an
important communication channel for people in daily lives or work in Taiwan. More
libraries are using "LINE @Library" to provide library services such as library catalog
search, personal account records, E-resources search, event announcements, new books,
etc. These services not only increase the usage of library collection resources but also
promote interaction between libraries and patrons.

In order to investigate the perceptions and attitudes of university students towards
the combination of library catalogs and social media, this study applied the technology
acceptance model to investigate the attitudes and behavioral intentions of university
students inusing "LINE @L.ibrary". Atotal of 158 valid questionnaires of the university
students of National Taiwan College of Performing Arts were obtained. Besides, this
study adopted the structural equation model to analyze interview results. According to
this study, the perceived ease of use of LINE @L.ibrary by university students positively
influenced their perceived usefulness and attitudes; perceived usefulness positively
affected their attitudes; attitudes and perceived ease of use both positively affected their
willingness to use. However, the effect of perceived usefulness on willingness to use
was not significant, the circumstance may be related to their learning background.
Results of the interview indicated that university students most often use features

related to borrow books, including collection search, library card, and personal study.



Besides, they highly agree the convenience of LINE @Library. Regarding the key
factors for continuous use of the system, university students will consider the stability
of the system, the frequency of sending push notifications, and the friendliness of the

user interface.
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