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An Action Research Project on Applying Quality Talk to

a Senior High School English Classroom
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Abstract

This study aims to explore the effectiveness of implementing Quality Talk in EFL
reading classes of high school in Taiwan. Apart from analyzing the outcome of students’
English reading comprehension performance, the English reading attitude was also

assessed.

The three purposes of this study were to find out the appropriate teaching model
of Quality Talk in the high school, to examine the effects of Quality Talk on students’
English reading comprehension and attitude, and to offer the suggestions for the

teachers who would like to incorporate Quality Talk into curriculum.

This was an action research, the researcher conducted the Quality Talk for 10
weeks in the EFL reading classes of a public high school in Taichung City. Twenty four
11" graders participated in the group discussion. Besides the collection and analysis of
students’ learning observations, transcripts, teaching journals, and interviews, the
reading attitude questionnaire and reading comprehension test were also employed. The
statistical methods, including descriptive statistics and paired-sample t-test, were used

to analyze the collected data. The results obtained are as follows:

1. The appropriate teaching model of Quality Talk in the EFL reading classes of high
school was first conduct group discussion through heterogeneous grouping and with
clear discussion rules. Various and appropriate cooperative learning strategies were
encouraged to be adopted based on students’ performance. Second, the teacher should
understand that discussion sessions were student-centered and that teaching methods
should be devised accordingly to provide a student-friendly discussion environment.
Third, the teacher should provide proper assistance and scaffolding for each student

according to their different learning abilities.



2. After Quality Talk, the performance of the research subjects’ English reading
comprehension was significantly improved. In addition, learners from low-achieving
groups show the most considerable improvement in English reading comprehension
tests. The performance of the research subjects’ English reading attitude is also
significantly improved. Moreover, learners from low-achieving groups have the best

English reading attitude and the greatest improvement in English reading attitude tests.
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