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Abstract

The introduction of large touch screen interactive devices in public libraries and
college libraries has gradually formed a trend of modern library technology, when
providing users with convenient services through the use of a large number of images
in human-computer interaction-related technology products, the efficiency,
effectiveness, and learnability of the products are not known, and usability evaluation
of the user interface and experience has rarely been explored, therefore, this study will
use the "E-Book Display Wall" in the main library of the New Taipei City Library as a
research case, and the objectives of the study are: (1) To explore the functions and
applications of the Library's e-book display wall service; (2) To explore the users'
views on the experience and process of using e-book display wall and e-books; (3) To
explore the user's evaluation and satisfaction of the user interface of the e-book

display wall.

This study uses three tools: in-depth interviews, usability testing, and usability
evaluation questionnaires, the study was conducted with intentional sampling of 15
reader-tested subjects. The following five conclusions have been compiled from
empirical studies: (1) The functions and applications of the e-book display wall
service are random browsing, thematic category browsing, RFID card identity
browsing, scanning QR Code to download e-books; (2) E-book display wall are
eye-catching and need to be enhanced with audio-visual marketing functions; (3) The
learnability of the e-book display wall and the APP is still acceptable, but there are
still interface barriers; (4) The e-book display wall imitates a minimalist interface, and
its usability performance is not as expected, resulting in poor satisfaction; (5) E-book
display wall for users who have downloaded the APP, no reuse value attraction, its

importance and added value need to think holistically and be positioned squarely.

Based on the results of the empirical study, this study provides the following

thirteen recommendations for library e-book display wall: (1) E-book display wall
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should give full play to the advantages of technology; (2) E-book display wall lending
e-book circulation statistics can move towards the establishment of a case evaluation
performance mechanism; (3) The e-book display wall can be designed towards
increasing the awareness of e-book applications to enhance the added value; (4)
E-book display wall should strengthen and implement library and information science;
(5) The convenience of using APP to read e-books across time and space; (6) The soft
/ firmware design content of the e-book display wall should enhance the freedom of
operation; (7) The design of the software / firmware system should be implemented
with experience and an interface for use; (8) E-book display wall using the interface
should provide text description of the information; (9) E-book display wall and APP
interface should show the steps prompted by the auxiliary; (10) Reader-led purchasing
and customization of borrowing quotas; (10) Patron-driven acquisition and
customization of e-books lending quota; (11) E-book display wall of e-book inventory
borrowing quota should be flexibly adjusted; (12) Users expect a more clear and
explicit direction for the recommendation mechanism of the e-book display wall; (13)
The e-book display wall should be set up in a location and line to increase the frontal

contact rate to enhance the use rate.
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