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Abstract

This study explores the work tasks, role positioning, interpersonal interaction,
work-related information needs, information seeking behavior, and information source
channels of junior high school counselors. The research questions include: 1. What are
the main types of work tasks of junior high school counselors? What roles do junior
high school counselors play in the process of dealing with the aforementioned tasks?
What information needs arise in various situations in the workplace? 2. From the
perspective of ecological systems, how do they interact and communicate with different
objects in the information activities of work contexts? 3. How do junior high school
counselors seek, obtain, and use information that is helpful in handling work tasks?
How do they view the role and importance of different sources of information?

Information world mapping (IWM) visual elicitation method was conducted
through online synchronous semi-structured in-depth interviews and information world
mapping. The researcher recruited 15 school counselors in Taiwan's public and private
junior high schools through counseling-related institutions, online communities,
personal connections, and participants’ connections.

The results revealed that school counselors’ information needs usually center on
specific work situations according to the work tasks and the characteristics of their roles,
such as background information regarding the case, others’ practical experiences on
specific issues, and professional knowledge on specific issues. They usually use a
variety of information sources to gather, seek and obtain the information needed for
work, specifically the cases and people around them, interpersonal sources within the
school system, and interpersonal sources outside the school system. In addition, the
information world maps drawn by the interviewees were analyzed from the perspective

of the ecological systems. The findings indicate that school counselors typically need
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to interact with different stakeholders such as the case system, on-campus system, and
off-campus system; they also tend to exchange and share work-related information.
What’s more, school counselors typically connect with other professional resources in
education, social welfare, medical care, police administration, and justice, depending
on the needs of the individual student case.

According to the aforementioned research findings, this research puts forward
practical suggestions for school libraries, novice school counselors, school counseling
teams and education institutions, respectively. School libraries can collect collections
on issues related to adolescent mental health, and make the online bibliographic list, so
that school counselors can obtain a wealth of information through the library website.
Since novice school counselors are more likely to encounter difficulties related to a
specific case in the early stage of work, they can use learning resources provided by the
government student counseling consultation center or private institutions, such as study
courses, workshops, and group supervision resources. They can also seek help from
university mates and seniors, counselors from neighborhood schools, and other school
counselor colleagues. As to the counseling work team, proactively consolidating
professional resources and organizing commonly used external resources as a resource
guide for novice school counselors would be very helpful. As to education institutions,
student counseling consultation centers can develop an integrated information platform
for school counselors, focusing on local work-related needs. Each school can encourage
school counselors to share practical experiences on various case topics in order to

further promote information exchange among school counselors.
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