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Abstract

This study aims to explore the promotion of family engagement practices in public
libraries from the perspectives of librarians in townships in Taiwan. This study was
qualitative in nature. Data were collected through interviews, which were organized and
analyzed through a thematic analysis approach. In total, 18 interviews with librarians
working in township public libraries were conducted. The results derived from this
study show that public librarians’ perceptions of family engagement include
companionship of family members, parent-child shared reading, and family-library
partnership. Public librarians’ approaches to promoting family engagement are diverse.
First, reaching out refers to the cooperation of professional tutoring units that pay
attention to the reading needs of ethnic minorities, and going further into the
communities. Second, raising up focuses on listening to and responding to family ideas,
based on family needs and interests. Third, reinforcing emphasizes the importance of
diversifying collection resources and reading activities. Forth, relating is to provide
opportunities for connections between families and enhance communication between
families. Fifth, reimagining is to cooperate with different units, including schools, early
childhood education institutions, social welfare institutions, medical institutions, and
government units. Furthermore, the difficulties faced by public libraries in promoting
family engagement include low willingness of families to participate, schedule
arrangement, manpower shortages for permanent staff, political and administrative
intervention, and lack of funds. The solutions to the difficulties faced by public libraries
in promoting family engagement include seeking assistance from external resources,
increasing incentives for participation in activities, enriching the content of activities,
offering targeted courses, and developing a positive attitude and offering professional
training for librarians.

Based on the results of this study, suggestions for practice and future research are
put forward. For practice, this study suggests that public libraries integrate the needs of
vulnerable populations, integrate and utilize community partnerships, emphasize the
comprehensiveness and effectiveness of activity planning, and enhance librarians’
professional knowledge about family engagement. Further, it is suggested that the
central government prioritize the opinions of front-line librarians and increase the
permanent staff allocation. It is also suggested that the local government elicit support
from township leaders in promoting family engagement in libraries, increase manpower
for libraries, and respect the professionalism of librarianship. This study suggests that
future studies use design thinking as a research approach to incorporate the perspectives
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of community units, volunteers, children, and parents for a holistic view. Future studies
can adopt an ecosystem theory and broaden the scope of the research to include families,
schools, libraries, and communities.
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