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Abstract

For most novice parents, how to care for a baby is a challenge. Affected by-the
popularity of the Internet, the Mobile Application (APP) has already penetrated into the
daily life of users and affected the lives of users. In the past, there has not been discussion
about the usability study of baby health tracking mobile apps. Therefore, this study aims
to explore the usability of baby health tracking mobile apps. This study adopted
quantitative and qualitative method, which evaluated the usability of “Baby life record”
and “Babylog”’ two free apps by using USE Questionnaire: Usefulness, Satisfaction, and
Ease of use ~ Microsoft Reaction Card and interviewed the participants about their
perceptions of “Baby life record’’ and “Babylog’’ two free apps.

Participants were 20 women of child-bearing age who are has a 0 to 3 aged baby and
mainly caring for. The participant firstly operated ten pre-designed tasks on the two baby

health tracking mobile apps ; then they filled out the USE Questionnaire: Usefulness,

Satisfaction, and Ease of use, picked up five Microsoft Reaction Cards, later, the
researcher interviewed the usability of the two baby health tracking mobile apps, as well
as the functions to be added or modified. The process took approximately one hour.
Results showed that, The participants are positive for the usability of the two baby
health tracking mobile apps. The researcher concluded that the developer of “Baby life
record’” and “Babylog’’ two free apps should offer operating manual for the user who
operating it first time more quickly. And the developer should provide the functions more
user-friendly and personalized, it will be meet the needs of users. Lastly, the developer
should often maintenance and updates the “Baby life record’’ and “Babylog’’ two free

apps, it will to meet the functional needs of users to care for a baby.
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