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This article provides the experiences of innovative services of
Kaohsiung Public Libraries over the past ten years and strategies of
innovative management of the new main library.
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A Study on the Relationship Between Participation
Attitude of Story Volunteers in Public Libraries and
Sense of Meaning in Life — Using Openness
Personality Traits as Moderating Variables

Wen-Chuan Lee (Corresponding author)
Master, Graduate Institute of Adult Education

National Kaohsiung Normal University

Pai-Lin Lee
Professor, Graduate Institute of Adult Education
National Kaohsiung Normal University

Abstract

This study aims to explore the relationship between story volunteers'
participation attitudes and their sense of meaning in life, with openness
personality traits as a moderating variable. The study's participants were
volunteers who engaged in storytelling activities at the main branch, 59
branch libraries, and one reading room of the Kaohsiung Public Library in
2024, as part of various reading promotion activities. The study used an
online survey method with a representative sampling approach, resulting
in 246 valid samples.

[...]

Keywords
Storytelling volunteers, participation attitude, sense of meaning in life,
openness personality traits, public library, volunteer engagement
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Introduction

In recent years, the role of volunteers has gained increasing attention in
public service sectors, particularly in the context of education and cultural
promotion. Public libraries, as community hubs for knowledge and lifelong
learning, rely heavily on volunteers to implement outreach and reading
promotion initiatives. Among them, storytelling volunteers play a unique
role in fostering early literacy, promoting intergenerational communication,
and creating inclusive spaces for families and children. Their contribution
transcends the mere delivery of stories—it reflects deep civic engagement,
emotional investment, and a desire for personal fulfillment.

[...]

Research Methods

A quantitative survey design was adopted. Participants included
storytelling volunteers from Kaohsiung Public Library’s main branch, 59
branch libraries, and one reading room. A total of 246 valid responses were
collected through an online questionnaire disseminat

Results

The sample was predominantly female (95.9%) and older, with over 92%
aged 41 or above. Most respondents had over five years of volunteering
experience, with the most common service frequency being 11-20 sessions
annually. These patterns indicate a stable and experienced volunteer base.

13



Descriptive analysis showed that:...

[...]

Research Suggestions

Based on the findings, several practical and theoretical recommendations
are proposed:

Enhance Training with a Personal Development Focus
\olunteer training should go beyond technical storytelling skills to include
reflection, creativity, and....

[...]

Conclusion

This study highlights the multifaceted nature of volunteer participation and
its profound connection to life meaning, especially in cultural and
educational settings such as libraries. Participation attitude plays a crucial
role in fostering fulfillment, and personality traits—particularly
openness—shape how individuals internalize these experiences. By
recognizing these dynamics, public libraries can better cultivate resilient,
motivated, and personally enriched storytelling volunteers, thereby
enhancing both individual lives and community literacy.
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