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Abstract

The transnational marriages in Taiwan have been increasing greatly due to the
influence of globalization. Since 2005, new immigrants have become the fifth large
ethnic group in Taiwan. Public libraries as one of the information service industries,
must shoulder responsibility of promoting exchanges during the different cultures,
and cater to public demands in multicultural society.

The purpose of this study is to explore the information needs of Vietnam
immigrants as well as the situation of immigrants’ service in libraries, and draws up
some constructive policies and suggestions for Taipei area public libraries. This study
uses in-depth interview to understand the information needs of Vietnam immigrants-
and using experience in libraries. Besides, this study-adopted case studies to analyze
the situation, dilemma, difficulties, future planning for the new immigrants’ services,
and the library utilization situation of new immigrants.

According to this research, the results show that the two most important
information needs of Vietnam immigrants are Chinese conversation learning and-the
information related to life in Taiwan. And interpersonal networks and the Internet are
the most common methods to meet immigrants” information needs. In another part,
the investigation of experience of using the libraries shows that the majority of
interviewees had used library in Taiwan. Furthermore, the reason to start using
libraries can be classified into two groups, one is introduced by their friends, and the
other is accompanying family members. Regarding to the patrons, the motivation of
keeping using libraries can be attributed to enhance self-knowledge and ability. On
the contrary, the barriers to using libraries for immigrants include living far away
from the library, the inconvenient transportation, and the collection, librarians, space
and promotion.

Nowadays, the immigration services provided by Taipei area public libraries
include: 1. Providing multilingual books, journals, newspapers and audiovisual
collection resources; 2. Holding many reading promotional activities and multicultural
promotional activities, the former includes film festivals, book fairs and library
instruction lessons, and the latter includes exhibitions, cultural lectures, theater,
language learning, computer learning, etc ; 3. Offering reference services in writing or
by telephone or by email ; 4. Providing multilingual bibliographies on Online Public
Access Catalog, building web page areas and designing multilingual user interface,
and so on. However, the main barriers that libraries face are the lack of professional

librarians, message delivery failed and budget lacking.
i



According to this research results, the public libraries that have aspiration to
promote and advance their immigration services are advised to begin with different
views, like service policies, collection, promotional activities, marketing promotion
and human resources ; Finally, this report also gives some advices for government
agencies, school facilities, the authorities of library and social welfare institutions.
Only libraries coordinate with external environment, can the services be much better
and perfect.

Keywords : Muticultural services ~ New immigrants ~ Public library
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