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Abstract

This study explores Taiwan baby boomers’ internet use behavior, including internet use

motives, online activities, using problems, problem solving ways, and the impacts of

internet use on their daily life. Based on these analyses, this study aims to suggest the public

libraries to develop or improve the internet services for the elderly.

This study conducted semi-structured interview and questionnaire to collect data. The 20

participants were collected by purposive sampling and snowball sampling techniques.

Subjects’ age range from 50 to 65, mainly in the age range from 50 to 55, more females than

the males. The results of this study can be summarized as follows:

L.

II.

I11.

Motives for using internet: The initial motivation is to “fulfill the work demands”. As
spending more and more time online, the participants’ internet use motives change to

“connect with others”, and “fulfill his/her own interests”.

29 ¢¢

Online activities: The main online activities include “reading internet news”, “send and
receive e-mails”, and “search information by searching engines.” Besides, this study
also finds out that “using social networking sites (Facebook) ” is a popular online
activity among baby boomers. Other results of the online activities can be summarized

as follows:

a. Baby boomers are usually “browsing” on the internet, but less to writing or
interacting with strangers.

Baby boomers are interested in using social networking service (Facebook).
Usually use the Internet to search health information.

Usually use the Internet to study the information of stocks.

o a0 o

Internet replaces TV. The participants have highly demands on online video and
music.

f.  Baby boomers concern that with the danger of online shopping.

Internet using problems: It includes the age-related degeneration of the eye, fearing of
the Internet crime, not familiar to use the keyboard, can’t find the functional hyperlinks

on the websites, the systems have no response, and the low speed rate of the internet.



IV. The ways of problem solving: The participants tend to find someone to help them solve
the using problems, especially their children or colleagues. They also try to solve the
problems by themselves. If they can’t solve the problems by themselves or can’t find

someone to help, they will give up to deal with the problems.

V. The impacts of using internet in the everyday life: There are positive and negative
impacts on the baby boomers’ everyday life by using internet. But positive impacts
are more than negative impacts. Using internet indeed help baby boomers to enhance
their social support, to raise the quality of life, and to preserve independence.
Furthermore, the baby boomers’ moods or emotion also become positive by receiving

the pleasure information.

Based on the study, the researcher proposes three suggestions for public libraries to develop
or improve the Internet services for the elderly. First, public libraries should provide the
attractive and appropriate equipments for older people. For example, providing the
handwriting or voice input equipments to help elderly who is not familiar to use the
keyboard. Second, combines the interesting lessons and the ICT teaching, in order to help
the elderly participants to know how to fulfill their personal interests by using the internet.
Third, develops the elderly information services. For example, categorizing and providing
the digital resources that fit to elderly’s interests. Public Libraries also can build a Facebook
“Your Page”, in order to provide information to elderly or to answer their questions on the
Facebook.

Keywords: Baby Boomers, Older people, Internet use behavior, Public Library, Internet

service
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e AT PARAS T BT~ EE 2 PR 75 D S KR
TR A PEIRBEZER F o AFT IS F R 2R T SR

R ERER T &~ 1946-1964 #F o v T B 35-53 & 112 o

'1"3

N BRBETFTA

FEE RN R FLRTE LERRERES SR FREL
B a7 j(Z2¢~EL4-2009) A %Pi#}qf 2 P * (5
o EMA T s R REWEFTA CFTEARET (¢ ZER - HE

PrpE ) AAEFIBH LI EEFE P REAZMLEYF o Pt

‘f;\
g
=%

RAEE S TRA L DR TRAAA PR EEFL
PesFrz o A2 TRBERY (75 )iy BET VERRPRZRE (40

TR~ TEALH) PRI EFLBATAIRSEL 275 o

=~ E AR

ik A ABALAT T AP M ABHE > o T SR AR T (4 % TR

D) AAFA R TR AR ¢ s 0 A T EARAL AL IR

(o}

FWEE oMz a2 p R VAT EARBRG ) 25 THE

.“‘ﬂ'

SHPRFEE A R B X A AGAE o P R BT FTRER DAL E A FLHEIRGE
2R

b

NN

Nl

— P E AN R R RE T ERIRIE, 108 g
FrH - TREFEXARY PRHERF AT RGN U OL RS 4
dofe BIHALES BT 8 é"%;ﬁ%‘#%%i;&"ﬁ };—‘/E"r'/} S

7 -
Wivm 2 > i Bk A% (Eggett, 2002; Mates, 2011; & # % = [
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S Y Y c s g AR F Y L B aad A4 2000 B A FAE
T mEN ) B BBV ET R L T REE AR
P #EAREE A S ERREFTHEE FR T (P 4022009
H4ePE02007; 5% F 420 1997; Cody, Dunn, Hoppin, & Wendt, 1999; Webb, 2002;
Woodson, Adams, Timm, & Jones, 2009; Xie & Bugg, 2009 ) - & {s » & & 4p i

HEHTFRORELFAMBEY 4 2 XA P LT R IRIE > 7 (35
+

e

B O(FN) PHEEEATIRG S eRETERET RTATIE @

pul

ARET R T R EEHERERY A AR R T RE LN B R
ABARRE 22 A R TR 0 B BA&E A %4 & (Nasmith & Parkinson, 2008;
Stringer, 2008 ; Laurich, 2002; New York Public Library, 2012) « 3 2. » 28 3
dafz TEAPPIRAE ) 2 4 TR AR AR PR R & TR
(A )T ARy Tupd ) (mdkic ) 2 TEE (F) #

W E AT IR (TR ) o
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¥ 3

AREHFTABMEEE Y Pr g T A & - SR )

”%

£ S RTHE

(gr ] ,k#@,}a#}gJ, IV ﬂ??;wgr ELAN (ﬁ?’p;\j@—g& ) B - (N A 2
ARy FFER TROPE AP FABFTAG R T ER PR AT R
BERRATZFTNER G e A FAFRTPRERRE  BFT RS
Wi P2 EEE TR ARRRY FL 0 00 RELE A RRAPMAY
Ak CEABEROPY AR F R FLRFVRFeSAILETOLED

LA PRIRAE 0 2 RAL SR BT EIF L AR LR R

$o 6 RapE R pRERT

- BPE S ERE T
F@@ﬁﬂfg—gm&ié%@ﬁm’&%ngzuiﬁ TR E D
1960 &# 5 M4 chx A > A3 7600 8 > OiFF RBA C#K30
% (FE47°2004) FPRFAE BB F > ot ~ s DN SFR
( Cochran, et al., 2009 ) - %‘i‘—"ﬁ%%?ﬁf SRR RERA R - 0 7 AL D
A%’K}’Efé)\f@k A A A REATHFFH 1582 > 8 3 1960 & &
59 (Alwin, et al, 2006) ° #¥ dhg 2305 % RehB 2ip e & & &g
1946-1964 & (Cochran, et al., 2009; Croker, 2007; Stewart & Torges, 2006 ) -
He FMpRIFEp B ARG ER2Z 2R a AfPBmA et 59748 -

v

FRAPHREE IS EN DR QP ?2FFRGF 2 BT I A
Ho R 1930F AT 4gd 3 ek FlL SmA Hig 22 R ARy 4

MALE I RERFET 1940 2 A B4R vy T - R H o s FREA - &
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( Government Issue Generation, GI ) 7% j€ B3+ K382 R e B o fifé
FILTERAETH T - N H = EREHR 1950 F K- b AL

i EREA % T - & (Croker, 2007 )

B R 15 B b eng A F LB aipE R @Tfaﬂziﬁﬁ*ﬁ?
e FRH A FRB PGV R A - B Y (Alwin, et al., 2006; Cochran,

et al., 2009; Stewart & Torges, 2006 ) :

7 1946-1954 & 5 B¢ #7 (Leading Edge ) st PP 414 S iv &

gl pe g A4 iﬂz;‘u% 1970 & (iR 21 po F PR E RAL 6 I B A AR B E
BB 2R E I pBERREALET 2 TR AR
%ﬁﬁﬁigéi’?;igﬁ%.”%éﬁ%ﬁifn‘fj‘i’?}igl&ﬂ%i%‘}%’ Fhe A EE S L
REH -FRFIFE 0 RFA g ty R FERAZES > EEEANE
A A 2 it i KRR E Y o Ttk B OP S L AR

BTN BRI B A L R A O HEA BT

§ 7 1955-1964 & £ B4 F B AeARE o MR ﬂz;iﬂf LB
(Trailing Edge ) # %15 A& 1980 & %% 21 & » gL FFiL B ~ 730 238 ~ 3
it B~k Fuwr?‘ FFEOREHE O RRTRT G E R
PEE > TR FH o

MEER BR3P BEORET R ER ET D=
Fardt B9 BRI BFELELE T T ET A 1949 £ RAspdd o &
BERE A 2B RE SN BB 1948 £ 265 4+ 4 23 1949
£330 4 MAFd F a2 3831 F AT F A2 4236 (Z R 0 2002) -

phek 5 1950 & R gs o p/?r‘]pf’t/r’/h‘i\-& P\»"B?'ﬁ%&% ¥izd s &

GAMERTR N FRES GBI RT) R AN ET L 0 5

P HRHAERY 1901 - 1926 4F > A R FEEIACTE KRB HRAI S — It KB AR SE B -
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BT R 0 A2 IEJIJ‘%}%%J';}[*TJ]‘E‘?/? » & BRVE A A JF e BR va e

2

FoFps mEET SHEZISEN B A4 K0 F 5 1966 F J 4 F v
Fht Az 30 (B 02002) FE AT 0 SR HIFELLED
e Ar R SRR T T LR REREPHRZ &R g
¥ b 1949-1966 £ B (FERG ’2003;+#4a{r,2010)o 7 L
FEEREN L F AT bt a2 308 F 52 400 iF5 R H 4o
%% (2011) B %5 1946-1966 & > = p% (2002) A %3 1949-1959 & -
Hoo ol Fulend > 125 (2011) F* S%rt gy onlEsr d%

- - 1946-1966 £ A IS L L Z EBRBE s Ak T BB L

BARA T o RSB BOPY RERR LA RE LI 1966 £ 5 £
BleZ 2 L2 PR 30 BARELZRRREY 7500 3 30
Bypwe o R 2P ER > FI AL gl B 2P i ivle ~

1946-1964 & 414 % 5 3% -

I BOpE RS EFRBaRY
Bapt AR RPpp hR FF AN E AR S { £ B PR F A

y, ‘&:’(:"" S 7 , - ‘—,_,‘./ 4 83 22 > ‘»4‘.1 [ DI 73 ZE
S RN ke R ey Baopr i

AL € & sheniB A 3 R b P B 2P s Fet 4% 51 A R (me generation ) |
et 2= (Stewart & Torges, 2006 )  F]pt > g B & (Bap 2 %)

SIS SRR IR RS EERE B R RS
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£ FF H a2 T F % & (Smith & Clurman,1998; %1% = > 2011 ) - fe»
FIEZpE A RN ERT RO s PREREE R RS R

SR EREPHEA IR - TRADFEBR-BRE) GRS FHEF S

N

3 1] (entitlement) ; ewsIZ (Stewart & Torges, 2006 )

ok FRBOPY R AT ERY LRS- R AEER L A4
+

T8 g TR A2k (generational identity) ;o ¥E 2P R A a3 o R

g VES e 5 A RSP A B 2= SRR Al @b%?-ﬁ.“’fg‘#ﬁi]‘ﬁ*ﬁ,j
Fob PEFEFEGA EFHRDAF R T B PSR R R

BEEE G RMAES eI, P KA R34 p e ahg L (Stewart & Torges,

B2y A BB ARAw A BE Ty o e T2 R AP A L“ﬁ
BRAZ P BERE Peh &2 B - B P A FyBALE - FRER
BRR R AP 4 FERZ e T e PR A TE (Smith &
Clurman, 1998 ) - pthenip ERE A2 BR RHASERRARAET LS
Lo Eipp e 2w Fgh i g s ant bl R 2 Tae bp

AR CERAZDIFERE PR E PHEIIFDER 2 2RI EFTRED
FoRBAEaEmo FaFFaire n{ S T Y g p AR B E

A& ( Croker, 2007 ) o

MECTERD SR OPY NS EBERAR VRS TARY L

ERHOMERRIFER AR L ELIT L E R

=

FRA& 38 4 g dE -

"

GANERFRIESF R LR LA o F LB R ik AT

ﬁ%ii%ﬁ@ﬂﬂi$£’%wﬁﬂﬁﬁéaﬁ&%ﬁ%i%?&?%’
R TR m AR A By o LIRS BN FRET F R R
AR - (R4 2010) ¢ ¥ b o IR G B AR E R 0 A
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B E S R P AFEE - R RS eI PRI T i
#A%M>é%$ﬁﬁﬂ£@&%ﬁ—~%%WE“%*F#mﬂ%? 15k 47 (2006 )
da o BRSO AR EAL G TIRAEET > 4R b BB ﬁ?k@%@
B R AT 0 A SRR R BT T 0 2% RSP R o e
A BOPE AL A I RERLFERT A INRNTE WHRWER
Fohe CEGER S FLBE P RS A AR PR £

WA A R AR ER AAR S T AN AREER L

’

Hh s FEEAEER R F SBME LIUTRE s FI B BE s A4
(%1% %5 2011) -

Booh s BARBET AE R S BN A B R E A R AR

“‘u

RETIELATBABRA R EF IR OPABELFERY g v Y
Mo edEd RARBETAAR ¢ LR AL NPT 86 HE T
Fei ~ BRE e dm e A p L ol Do R A T R o g g B

PHEEDLEE TR (2R 2 2002) -

BRI SR PR RS TS A s R R T
Zom3 7 Pﬁﬁﬂﬂff*f?-ﬁ?fﬁ R e FlE2 > (2011) > A W=+ BE N2
—E%4 2L }%}frﬁfmvloﬁmﬁﬁ B E NPT R é‘j“limd%]%‘ )
TR EHEETEANRSA S BR Y L E R AR AT - 5 4
ZEBFFHERDAZFE B PS FPRIIED EFAE D AR
AR A e st o BRI A N HT R 7 i e B o R R A
foord FORPL EaigAERRY > REEF B A A T F Y

Jlﬁﬂﬁﬁﬁg’ﬁﬁﬁiﬁﬁi—kﬁﬁﬁ;%ﬁﬁﬂ%EO%WEA

*E RS A L DA R SRR ) R R R L e B E R e B R R
s LR RSO E AL » B EEN FR AR R R R PR <~ — A RTED -
DRIEE AR 73 ek Y B2 e M 2l R FBE TRy T =BG (J7HA3L > 2002)
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0 2-1 o BEQPL R EBIT Bl R

ZEBZ(1940" s) | = &#&Z(1950" s)| T &#&2 (1960° s)

AERE | XD FAEE |G BEAER | BREERE T e

SEENEFESY | EF YR S| p A ARy NG
AL NRRREER | Y o¥ A LRl TE | P RS ®A K FAR
AT - A3 AE | FME % A

EPY
QL P

ALK Eﬂ”*ﬁgﬂgB;’i* (2011) 15 /7&#7*#”7 K ié’
FEAE b RNRZFLh~ B8 j Ty & ‘ﬂ“ BE LA

D e AEPY A2 FERBOPY Capd Ko AN

BRERT » SR Op L ERLET VHE- > 84 F RS B
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‘7"

FEIEBOPE ASLF R T AR 0P AR ARA T LR

KT APRAE S FEERHEITEA L § P REOLE ($4 2:2) LAk

RS ENR TR L kg o REF PG K B

SR R W R A EE P 1 FA e NFEERESIEL L (7

BB EAE ) TG RFARATE o ARTEG

BOPY RBERARANF - T RY TR R VT A B

VEBKETFHT A HORTARRES > BhF B E A Rae 7

BETEASIPEAESP AP T RER T T LA BEREIF ERT
A LA R E e T RERL s RE 4 T T i - ok

B PR S £ s R # G P R AR i (7R

T: »2010) @ A1 (TR AR+ > BRSO NEeRy N1 TR E A FEREY
4

TR TR el TP K BRI RBLA S B - B AR

R Rz Al Wik R E A AP - ,iim?p]&fé"’u:h,élﬁ:ﬁalgﬂééé‘

mBeRld B RS ET L OERIEIXRFER A 2E(E 2%02009) -

B RELeh- g 7R AR FRPHEOEH > FROPY 5T
LA G TH R B- HP WA TR g F‘I;;o,';.wr:;j@qg%AﬁT;

¢ (American Association of Retired Persons, AARP ) 734 & 4 3 » B s2ip &

2a Y

Lpirgmadbaie- 2+ (Cochran,etal., 2009) > & 3 il 2 &%

SR e g Tl kE (R 2005)
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F02-2 sMEOpY A T- K2 1B

CAE TP R - N2 L8

b Hirg F AL K o e g RATE

5T BUHRANEBRKT > A KT ARERD

A EA BT E s BHFIR L R EMAEE Bk S BT
Tl P e B e

1T R LA e O

TR, R R ALY e BF T kB e

?ﬁk%ln

—m\rt

g

A wimerg QikEde—T65, koot -FL-F s Ewd F ALy
1R U013 TR R RS P PR RERE A A AR T 0165, R
REAEg &% 27k paiE (Croker, 2007 ) o ¢ 2 i x B £ £ 7
( Stanford University Center on Longevity ) :}F, A Sk A R g
AEREE S TSR T 1970 £ 68 & T T R& (R 5 2010)
AOEIEA R PP A% R A Gyl kEREE 75 A (FY
0 2005)c AL g $ T B & g aETH o EE TP RPF A5 R
FHEEE LA A pE R TR s s (7 (Godbey, 2003) ¢

f ’F’g}%fiﬁﬂi'ﬂ} *ifr%ﬁp,z mm:»% 4 a'§ Eh»/ﬁ»'ﬂ i L&.zg—;‘:; ;__E‘%iﬁ"

]%’ ﬁﬁ J‘,!—T }g‘! _ri:‘] :



R e - %7 (Smith & Clurman, 1998; % 7 % > 2009 ) ;

3. MW 2B RABTRETAAAE P FAREIIRERL
WLRFES N :”;Jc o 3o blde Bl E A4pdE = & 1 (Williamson, 2009;

F IR 2010) ~ £ EBEARE DB AR E (RATHE 5 2007);
4, WAFL S EEE R AR RIF N A TP B E R 2 B

WA A 2 E ~aZ 2 A4 3TP & m Y Zé?gi%)iéf%‘i%}é » T
g A Gk ¢ nBf % (Smith & Clurman, 1998; % 7 % » 2009) -

FoF Baperp¥RETAFLR

GRPY R P K EEEBETAT RS o FHE (2007)
FRKEFEL P SRR IRKEF DD F 2 ERAS N i e e 4l 2
B BAE S AN AEERE B R AR RREEAS DD o A

At e ¢ DpaetEl T R M EE ST EB A ERGRIRA A

’—:"_ /—ééﬁaJ\l—E]aL]‘;&m/pﬁ?J’lla I—’FI/\ %/pﬁ?J,E}{ﬂJl;/éﬁ?ﬁ\?ﬁgp/—n
T AR 8 TR S | A o AR 2 (2007) 7 0 i B id haET

# 4 “ﬁi ml—]“}’?ﬁ'J ”LF&F%B" Ve """J ’ 'ﬂ 'Fﬂ{; 71‘3?(5$r]m4i+
fEd 3 #4em 32 3 R Lyl DVD if #
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F_k
-
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Frd oo BlEr Bk T £k &1 (Hierarchy Theory of Needs) ; 5 24
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3. FRRE S P RFRASERE S o bl P A SR 2
R RER SRR A LA XA B e

FEET Y T AT MR BT Y FEFR

ERZ2eRPGERT T ATOME SR o 2 (RAZF2007) -
Boapd fvtde b - 3 WRTARRE AV R FOITES 0F 0 21T
0 [ iﬁﬁﬁﬁ;‘%v;ﬁ’gm REROpE ROT AL A1V R B FEE
RS end iE o 3R4TH (2007) 47 » Tk &2 & B PE 2P AT
Rl 3 IREZFFH > BLEARKF - AR AEH REEA
oA EREZRE R EEAERPFRIGE FIMF T ﬁ&gqﬂfjﬁ
FARFE A2 PEEAEL E SRR L A ML

FIE > (2011) $F 5 %8 2y & r‘g"}’\'ﬂ)f FEBEEH D
TG B o 2 ARAE S FIFRERER > RE D BB g
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B R AR  BOPE A REEREMASSEATE - 2 S0
R+ g 7% (Smith & Clurman, 1998) - % B2k % E # ¢ (American

Association of Retired Persons, AARP) 45 1 » T = fh b § - $H6267 ~ 4

i

PR R IR A DR RE R ST E A - G R -
2l AEREES R TR L ML A SenE S o T L A

L3 (KK 2 2005)  BEAR 4F & 2374 5 0 e B ip
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£ RgeL AL &b g SR B o AR AR AR L B 2
B R - N (AR AR L P &Y BRI SRR
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Tk DB AR T s T g R A R
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T~ ALE FEZ g AFIR
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v ¥ %\ﬁ—”l& BEAE > ¢ Fl A FF- R (Smith &
Clurman,1998 ) o B s2ip ' % € 52 7 S B S B 0 @ 8 fr@4k4p
M Y Ed o Az  TRELRAIE I FF P BATL SRR

25



B I m\:—i’.lﬁ,

TR EAR b O(RAZE > 2007 5

Cochran, et al., 2009 ) -

FEhG o B ABBHEIG A o BIPY S A RB 2 G AF
REHFAP KA TN R AT NN R AR AR AR RS A

FRPRAE ~ BT~ rh A R AR R o

% foo drk 23 B o

PE¥LEGR ?Fgm“*]‘\ .agg o
A FH ] TINDO
A E > TR - wE3E [ WiE e & R I
¥R Rk FRA S BIE A
KT L RoEE AR
Ph g A AR A HE AR
L S N e R F B pr
SRE e ¥ Ak blhed + b
‘ R LEY B KR
AR R 4 TR
Hi AL X S 5
Tl AP e GRS e a e
G R T FABALE | i H AR
ALED LEARM -~ 2 F 4 3R
il AT A ] AL T Y AR E B
+ 4P B blirgc s (GREH )
4.*_% P & FR PR G N F Bt Rih &
AR 2R | e

W

Fe R A E

k4 g

B4 E S~ L~ BT BEGE

FD o EARRRET FE

FEETEL Azl By

AT AR R A A EE B Y § 00 50-65 K iF LA

26

B Rk LA RFRR

P e
TR



RERTIL TR LRI S e F AR T RPN

PR#E A EEL (oldestold) 7 E 48 FHES TR
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}gk WO B2 BAET ¥ f7RL > gt T & A4 (older people, older adults,

senior, elderly ) ; — @R iLfL2 o

EA BB AT LY S RS BB R F AL e

F wmg X8 FAapEEHR TG 7 a2 (Xie, 2003; Wagner,
Hassanein, & Head, 2010) > 54recd A 845 ~ 2 % Brec %5),%‘ D
FAEAPHEZ HERFERSE c AFTHADEEET 2L g a A
ARG T RB PR R (AR ) T e p ¥ AEY R
ek T R g2 AL TR p ¥ 4 B B B4
MAHSEBET A PBRBE N ER oA A TR 27 2
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A

A L A BAIR Y  REEA T (KMER® ICT) 71 Nird fod 27
E ek foang 2 (social support) o B4oE? AR R AL L B > T s
ARFFRAF S REAIT R ERMARTRE A el v A T3
£ {45 end F 50 (life enhancement ) ;> 2 2T ‘& 45 4 & aojp = 4 (preserve
independence ) | » bl4rf R IEFATYE L F Y R AR RERE TS E
HEFAONEMF P E I RAFEEE naFp B O/RAp A T

% (Adler, 2006; Bikson & Bikson, 2001; Juznic, Blazic, Mercun, Plestenjak, &
Majcenovic, 2006; Morris, Goodman, & Brading, 2007; Opalinski, 2001; Selwyn,
Gorard, Furlong, & Madden, 2003b; Wagner, et al., 2010; % 3% > 2003 ) -
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Wagner~Hassanein £ Head(2010 )% 32 1990-2008 # 2_ 7 * (Business) -
% 4% (Communication ) ~ % 5 (Education) ~ % * & ( Gerontology ) ~ * # 3
# (HCI) ~ %5 R B (Healthcare) ~ T3 #145 (IS)~ w125 (Psychology)
EBEM L IS] BE A AT HERAAM YR N bR TR
K FaE el e 36 0 Al 2 & FA € £ 4% (communication and social
support ) ~ i& {7 ik 4% % (leisure and entertainment ) ~ #& F 3 (information

seeking) » #F B A GER LT > G AF M o U T I L EH

T 2 ERALE L 4F 0 b4 1B e-mail » T PFI 3 (instant message )
FAcB i £ 8 83k EmaEais ¢ ;) %27 4 15,35 5 (online forums )

s T AR AR iﬂ’ F AT % 48 ¢ (Opalinski, 2001; Xie, 2006 ) ©

\\

r@ﬁﬁﬁﬁﬁjxﬂ—éﬁ%%ﬁ%%ﬁ%,w%%&ﬁﬁjjyﬁ

FMFMEEAT T B PIE Y R R b BRI T
Az T 4‘% % (Opalinski, 2001 ) -

TEFTR “ﬁ? TR FRFEETLREF T A XA gHOF
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pATEE P (local)~ * 7 4B B T30 > ‘\'{ET\%}%@}%” & HuE % (Czaja

& Lee, 2001; Morris, et al., 2007 ) »

,T};']“_{%v] M % > Morris ~ Goodman £ Brading (2007) 2 #7 %% PN

g S ey «f ;&y&‘ﬁ’”\mﬁzﬂ;{,m—&r}g {L"s'f“}iﬁ?%’*
e-mail 275 b | ZHpk BEAIEF DN T RS EMIIMABE

Y [ REET R T (L (aging) | : age or aging or old or older or senior > £1 " EEHK (A (computer
use ) | © computer or internet or web or interface °

> Fulton (2009) #5H > st FErE 4 &% BTEIRIR > 50 5ELL AL - RBEEAIR 4 > el 4E
A A B RS B ] DR L& A g (B2 B A M o] DT - T3 EiRe& 5
HEMULEEEL S & E] - Fulton, C. (2009). Quid pro quo: Information sharing in leisure activities.

Library Trends, 57(4), 753-768. Retrieved August 25, 2009, from Project MUSE database.
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Af KT ARR M ¥ - BREF RN Ty YR, 5B - 1962
ELEBENEY - 3o 2R DI FEREPTR (AT 2011 )
PRRAREBY 2 R AOEB OB TIE REANFERNS L By
LY Ry RSP ¢ B TS s L R g e f

TR G T EARR A g TR ERE ) (Rt

2007) > 4 5 B %2 ek g uld D e .

il ’.%i’[aﬁ]ﬂé;gm eend > R E AR Y R ETIEAS
R R KR P ANEABRE AR AR T RN ADETR o BRI ¥ pR A
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R GRAL 0 4 EEAPM AT Y A 13RSt - Wagner ¥ 4 (2010) .ggiﬂ ATRENE
AT TR AR BE S E AT A AP i PR - R A EEERF L B
Fevpe obldr: A RY XL RS ERBAEHLDEL TR 2 LR EE

PREEHIRGFEIED C DER? LT R BAD RGN B
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FARBESY Web2.0 2 b P de R ip vt o Rlig A NI G F R G e 7
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b a3 dp i L AN A E A AT R Y hE T 4G (Aula,
2005; Chadwick-Dias, et al., 2007; Hart, et al., 2008; +k3 42 - 2007 ; 3 & § >
2002 ; FRHEM X 5 2007 5 £ & T > 2007 ; £ >2007) -

Aula (2005) i%i84p REAR o BB R T hikiry JRARS Y D
10 = A 0T R BEF I F BITR AL PR L

(elderly friendly ) #&F 51 & A 6 k2R AT BEZIE D ¢ 32 (1) %
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HRELF LB E RG> TR MAETHEE (R HFER)(2) B
WEWFERFHEF T ARG LR RS A AT ST
ZAABE HYF I8 AT (10 4 ¥ bR F) gt

(g
I
L

o~
=]
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autumn Ieavasl

| search ||| Clear search box

Qver 1 million pages were found having both of the words
‘autumn’ and ‘jeaves’ in them:

Soft14: Autumn Saver - AutumnSaver adds animated autumn landscapes ...
« Corvert PDF to dec, word files POF to Word. ... to enlarge Descnplion: AutumnSaver adds
animated autumn landscapes and ... the rate and density of the leaves as wel ...

.
= [EE& F October Pgs 1-32

Autumn Across America by Seymour Simon (Hypenon, 1993) s fall the .. Foliage Sile
wwnw_state. me us! docfoliage) folage ... Color in from one to five leaves 1o Show ..

This document requires Micno-
soft Word for openng. If you are
rect sure about he security of
[¥] bukka HERBS NEWSLETTER- AUTUMN 2002 o noERL ConT omm LA
WP have 50wn are now germinating (even in the Autumn/). ... Generally leaves will remain

at 1:5 and roots ... There is also a pdf downloadable Trade Catalogus avallable ..

B 2-2 HF51EHF 45 el Z3KT R
TR KR : 31 Aula, 2005, p.75

C“H’

Aula (2005) 677 5 545 9 > BFE 4 6 % 40F 5 2 s R AL A
AL E AR —"F’fl TRELART & % jiiE (terminology ) v F F H g xb 2
1 (structure of Web ) » & 2 i 41 i ® %E_ﬁ%] & MBS 3 (textediting ) > 14
AR R Y Higgd o 5 Aula 4 B A RAEA B3 2 doif BHA

(icon) P AEHET #0F i % B ECH € ML R > A AR Y Br 2 3
FKEEXA 3 £ i A EF L% R 2 (visual noise)
do URL 5 B8 & dofedo®fz > TR % FLF7 IR by » ¥ F
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Bl AT R BN 2GR R A e (UL 385 20 f35E 2
% (4r tagging ~ zoom bar); " % 357 3|24 (Help) & %% (tutorial) ¢
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3. BrEBRM TEHrN (FEALR) ERY
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B K iz > 2008) -

BEARRRT FE T kT HEITE B H R R AL
IR G e TR A THR TREIEE ) B AR
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2001) > B ¥ e daE A %F L EASEH LB T A B Sk LAY
RAZ RN A A AN P aEg R B F XATREF K2
JIPRFE o $ 0 52

1
M4 4EA kil &8 B2 T% 4 PRI -

F’{j'fgu TR A E AP F S F K (older elderly) ;&2 T
B (technology, Internet) ; & B4 F $0&F R ¢F @] F 47 2 }I% v FILAE?
PAES %%%%&%ﬁmﬁiéﬁjﬂ?’Fﬁﬁﬂﬁ¢%W§§u?%fa

—
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service ) | & M4EF EFHOF > HHT Plene gep FRAFEF Bt 0 AR -
AR Mo f 0 - R \iﬁiﬁ%ﬁnﬂﬁ%Amﬁiéﬁﬂ
(% 40> 2009 ; 8 A& F > 2009 % 238 > 20065 5 B 0 1995 AF %k
1992 ; m7e< > 1991 ; % fﬁf fﬁf » 1988 ; Guidelines for Library and Information
Services to older Adults, 2008; Rajkovic, 2006; Snyder, 1993; Herr & Bridgland,
1989) > RPN ‘F E BB ARIAE AN N F P AT 0 Bl A H B L auE
LRI wrRpP Y S ARFEFSL ¢ (2 £520115 =5 % 02009 ;
ERZ B4 52009 ; HRE A - G 0 2009) ~ T kT (HRF 400 2009 ;
HAeBE 0 2007 5 HRP 4o 0 2004 5 562 425 1997) S A o@ AR > S EE D
FERRELATARELKT  blr B3 Rt EAHXTRRERET KY
( Woodson, et al., 2009, pp.394-395) > » #ulii & K E L L F/EFT AL HE
P~k B F A (Xie & Bugg, 2009) o gt #h o R o X Bl Ape BULTE X R
kg IE PRF% (Forsyth, 2009; Ahlvers, 2006 ) » & £I2 ~ 3% ¥ 1504 E A 5 X
to R H B E AR #as2 43 F ik (Barrett, 2009; Prasad, 2009; Bensing, 2006;
Laurich, 2002; New York Public Library, 2012 ) ¥ ¢t » F ¢t o £ B & 454 R 4
R TA R A BRI ER G B 0 EARS Q2 EEG —‘ﬂk’f FAN A
(Nasmith & Parkinson, 2008; Stringer, 2008 ) - 37} L2 > B3 F 48 2 &
A LB PRIEAR B ﬁ%&fé_&a* P EEMNT G e 0 @3 M3 sE
A EZPHRFET R T REEAFTRELKY o E TEE(F)

FLPL4R Bk A JRIE ) F o

BB ERE P ST AR EE S L 2RI § LS
ERE A A JRIRZASRE P o 0 RE Rk X A JRIR S R YR
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NE A AR AR R 1940 ER o FRALZ A FALEE A
( Cleveland Public Library )& * = % % 7 % ( Adult Education Department )’
I A A 2 BB 60 Rt ;ﬁﬁ 8 e #3% (Live Long and Like It
Library Club) o 3% & #3035 202 - 8 (mailing list) & 58 = 2,2 - §
YO A R R B 1600 4 o (58 1 AR S A 6 B 40
B ER o FIBE A R L2 X RV FE X PRIE (Turock, 1982,

p.6) e

1970 &~ > % ME $ 44 R Genevieve M. Casey 3lifv ¥ ¥ 4 €%
( White House Conferences on Aging, WHCOA ) =343 » EFEHRE ) e
AJRAAE S 35 (1) A TR APRIE(2) HiEEA 2 HRA S5 X
i B TR (3) T E A ORI B 2 B e
BESE AR E XA BT R e sgEa (@5l p Turock, 1982,
p.119)e F e £ FIB 2 45 €37 B 4L 4 FRAtdp ( Guidelines for
Library Service to an Aging Population ) ;> PRAxpN % { & 352:(1) 5 ¥ 4 B R
AL EAPR B R W M EA R T (2) B A RIS
R BRI © o8 580120 R A R TR
(outreach) PR7% » 4rft R FAX & 8 dp > REMPH L L 7873 Tk
LIRE SR ER R (Bl HEfo BER ).

1980 # i+ » Genevieve M. Casey 4 1 » & £ 3§ ﬁ PRI®IEE 3 w I8 4 i .

(1) #2275 5095 k5 65 it :(2) MEHnFim k7 2
ARG B 5 ARG (3) BHR el A R T R A (4) £

1 537 B how to minimize the difficulties of aging and maximize its opportunities » TF5¢ 1 EfE (L By
PRk | - (#5]8 Turock, 1982, p.119)
7411 : income, health, nutrition, housing, transportation, employment, retirement, and economic (5[4
Turock, 1982, p.119) »
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S WA TR S (5) Mk 455 W AR Rt E B S 5 (6)
BB W PRE BR A2 IR EAL TEEMTER (7)) BVRE
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PSSR GRS SR F T W A RBR L
hk B o BlAcB ARG RE AR . 7 REL O U TR IER
TRoARM K E Y R A ZRLREZERE o o 2 RBD RS E
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Ideas for the 2IstCentury ) » P A * &R & 45 27 v il re @k~ 323 5 &%
BAL g 2~ FRRGE S I F B ARTIR M E R RRTREY &
FI% e S A AR AR S SRy MR 0 2 LR

FHEER (4030 2 40 & S ei A pEy 4 250 & e € ) F (American
Library Association , n. d.)  f{JRI#E R 115 ) > FIREEAZALME
Zrag RO RIS FETURLEARM ke ohF o T REEAE

R AT AR A BTG iR

FPr BRI ARBAA Y RBER S HoL TR (1992) 2 (B3
R FIRIE) -3¢ > TN FRBF A AR H IR RA (S 502 )
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Bigw et BAKE U R RIAL PR E A FE o R L
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AP TR R R RGE S S e B e b 2L M AT
dORALE N R e SRS AT S T R DRI R B ST
Bl drde 5 4L F R iE B 2 TAPRAS g B (% 40 2009)0 & ¥2AE € 1 1T -
EAF XGRS RERE R KT VRO RER R

Pk A s doimrE A AL 3 ER D (FRp 4o 2004) E o
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R DX BL AR A RIFNP o T OIS RR N A R - B
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I BE R LB ALY KA PRI AR o bl4eib X X PRI B
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s SERITEEARBR PR

R B E A EARBEN S A0 d ke A 51970 E A e
HF & stk £ BE 4 (Brooklyn Public Library ) 3 * 73 SAGE ( Service to
the Aging) FRI3 ¥ 4w e TR E LA F HRETIRIBAD ¢ 5 1 #
N TR I B

Wi -WEF 5 (J SAGERAERP e+ LA RF BB T /)

#
EEARE (e FF RPRAESF AR

Fea g9 = HiE e (New York City Technical College) 2. & 4 £ % ¢
B B R LY HAR (bl4e: P ¥ 25 TmE - A H P - AT
B iF3F%) o SAGE # ¢ 45¥ 4 TR 4R - Glc R EFR P A2k
# 9. ¥ 3 (rent exemption application ) » ¥ 8% ¢ A j & & &2 p4ir 1t ehf K o
ﬁ@iﬁ&#@%¢$4ﬁd%¢ﬁbﬁwad#«ﬂ EEEGBAE 2
PR SR ATILY B A A N - i M GRS BET
wE AR E T R BRI AR b R RS L RS Ay B
BOREA X EB A GAR R FE T EARBEAL DR RAEEE

A4 FREFI* (Kleiman, 1983) -

Bl ® Btk £ Bl A JRBT F R 0 1970 # R hFl S A
ApRFRe S F A H o BTRE R w0 B E AR AR il 7 R
Ao AT (oD i s B E) chier > WEAER F 2 HE (4
EAGKE) £FF 0 R 7 2H M

B ¥ A L E LY TR R AL U EA S R TR, AL RS

AEEAJRIEZ N EN T L H RN o Aok

78 P 2. - (4o Laurich,2002); & "= 5 f24p ¥ 2 FF 1 &% B4k
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§ 502 RARERNER F > My FI A8 DBV Y MG TRH
fo T B AR (4o Webb, 2002); @ H s 3% 2B P grs o B 2
Bt cnF eI gAr o B4 0 Ao R4 S A0 L BB G HLE D
R 342 (4r @ Honnold & Mesaros, 2004 ) -

MTHEEAERE ST E RO X B A A PRIEF A R F AR
]_aqpqu;\f';gdi;g&?gdﬁ TARR RS PRIR S WE W PRFR S B BIPN FARP A LT E
g

N2 BEREY P AT RERRELEBELG o

(=) A4 2xBIEEAIRBIR

1. 2 RE FEer? o = B3 4 (Kansas City Public Library) : % £ 3§ ﬁ

EST) )
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SRR R
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T RER
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2
B E o 11T 58 Ahlvers (2006) PR7*E A pFenpeghgasE 2 o

(1), ¥ 2% CsoE TE %855 & 71 A - Ablvers éiffﬁvé S

FEME EREE RO SR W T RS
EIBETAAEENRE DT b b TR D SFWE ] A B

R Bat > Ahlvers » ZR4R AL A3 7 2 & 7 ki

)
~ 4 o

2. P EFAFIRAPF > irEnE A - TP LR NP B4R
Ahlvers 2327 M A B 4T L EAR £ L 0 Ak wmE R A
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CFR R R e AR K

Zég" I-‘WETJFI F

AR E A B ER o Ahlvers a‘ﬂ DPRFAFFES B R X A R en
B ngdiegod B L7 g N EFE3 e £ p
BE7 5 25 8RO FRT EREEER > Gl £ T

KA 33 @5 CD P e MP3~ 7 T RenT 3 F 5 B3
( spoken-word books ) % - Ahlvers dpd e T T ey B, po@
HyWm2 L HEFTRERE &2 REY PAH - PR IR R
sk A @ S o VR AR E AR L ET TR M 1T R B B2p

BRE T I E TR TR
AR A L4 A FPp B R 3A & 02T 53 (hold and read ) |

3 kA %'*‘ » Ahlvers 2 & 48 R !r‘”l Bt &I T

F s s e gt 2 R AR kAR (Talking Books program ) e

o3

@

| AR B F AR
fc o Ahlvers 240 Rt A3 F 0 RRE AP B s (Blde
TUEETEEE ) &k ERE B ERIE (home delivery
services or books-by-mail ) o Ahlvers £ ;X Bl 3 45 35 7 12 4- 4 &
AR E A TR BRI B AR g FRETd

HoougpE A o

¥ ¢k Ahlvers (2006) #uld4p &1 > & 43 F FA MR IRAEF B IR

IR R B e Fl
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I ¥ > Ahlvers (2006) ~ 4581 > 420 1 37 & £ A P T

¢ 35 GI £ *( Government Issue Generation )~ it 2+ % ( Silent Generation ) ~

¥ s B2 52 (Baby Boomers) > i 4% 7 R R o 3 g 4 a3 ﬁ’”
ARER PR B 2 ka2 e B G sk - 4F B (inquisitive )
WS o B e gl pine LR P 0 2 FETEME B ATIRE
(gadget) e HE 2 ® a3 > P72 T{RL

iy
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ﬁ
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R LR R PR R FIA 0 8 e R TR RS
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pUeh s B Ry 2 ey R (R IR ®
WBiF* LT RARERMARE SR L 0 bl4es 3 2 (online book

-

sites ) ~ AP B 1 4L 0T & 313 @48 (electronic discussion groups ) % -

Ahlvers (2006) 3% A5x4 AE R AR » Fl A Baipe A8 REE
MLEPRTE 0 FIP B PR ERRR T SRR o AR MR E N & e
By D gide b v En- k8 RS RIFES TR M

Bpd Rt A Moy - 2 B2y (N T L BAERR 1 T
2 REER ERF w LniFReNiITRE ok s P E s BV L A R %

AR % o Bfd o Ahlvers H PRGN AR 0 LR FE MR R
%ib%*}?’lel‘ttupc'q' Il}—ﬂz/\j’fg"q’\zg"f”?'gﬁ’ 7”%'57%‘%};;

o

Ahlvers (2006) — < 8228 3 4T 5 % A 3R AR PRIL > 7 121 R,
S AR RRER A o BldeE AT B ESR Y P &

F
FF L B EARL A 1T ehk 4 N RE R TR 2P &
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ToTv T Ra BT A LERGRYETRE
2. Rty ¥ % B3 45 (Campaspe Regional Library ) : 32 PR35

"#.4 pRF% (Words on Wheels, Wow ) | & st tadrd b+ % B3 48 T i
% JRji% (Books on Wheels, Bow ) | /&8 JR7%2_ - » H i< 31 2T

R T A B Fo R IER AL Rk 4 L3

)‘}vm/r”;/rﬁv}]\gviéﬂ %léﬁl%lﬁgﬁlamr{i’ R S
B A PRI T L BARE A YR FEEE (Mustey,

2009 ) °

" 3R (Bow ), 1 3% (home) 5 ¥ =eh@ 3 4 F k3t
PR7%: > x 7 4 T B E 48k 7R+ (House-Bound Service & Home Library
Service) ;o B iRt it 2 T IMF gk (g~ PRSP
Regibis Am il PR LAy ERTIRBFOBEN > A% &2 p
dkdF G RAFAERERZ P AR ART DL E) @Y B4

FRets ¢ (2 5 2007)

4ou R R L A GiE R T E IR (Wow) | B E st b
Prd e HFRLAELRT R LAST R P OE L LRGP etk
AL foep 4 RN A @R RAE B O FEIIRF PSS
SRR TN - L ULV A g A AEE B AR SRS AR o 25 PRFE

A}

_2006 & B4 0 1T fl“ﬂ’éLr{{ Ry R A %‘%}%‘#@ (T (7 > PRAF3 N
P A FPIINNE AP RD BHR FENE L PR M TR

Pld sthadrd o % Bl 2 42 2 2 43% & (Mustey, 2009) -

2

W

Mustey (2009) %1 Wow ¥ JEqI8 (7 cfp 7] > 3B 2 48~ %

2 WgeESE TLER (Meals on Wheels ) | iz
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EPH IR FASIIFORRET LIFP 322508 42 1(1)
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PR AR IEFRHAIENRENIHETR(2) fFAE31 &
Tef 7 MFE NGl eF Lo 3y H % 4 (storytelling kit) 5 (3) 2 =
RPL1 rHE TRELIIEZZBET 5 (4)F TR E S
(5) § 21 NRBFFIE > f FAREFA Lo

Mustey (2009 ) 45 1 > Wow % F i & f&7 Fo et LRG3 1 H
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BEY AL cHBEE T EARTZIIALRETELAFHEEA
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Campaspe Regional Library Blog, 2011)
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BIp X BEAE AR g ¢ TRELRYT & BEERRS
oo blhrodd 2RI ARAEE AEET 3 RN T RRG T E
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