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Abstract

According to the Taiwan Department of Health, cancer was the leading
cause of death in 2010, and has ranked first on the list of the top 10 causes of
death for several years. The rate at which the number of people with cancer is
increasing has also received worldwide attention. Families with cancer patients
encounter changes in every aspect of their lives, and family caregivers of
cancer patients are in demand of a wide variety of information to better
understand the conditions of and provide better care for cancer patients.
Domestic and international research conducted on the health and medical
information behaviors of patients have focused primarily on cancer patients or
medical staff, with few dedicated to family caregivers of cancer patients.
Certain studies, however, suggest that family members and caregivers exhibit a
broader demand for information. Therefore, this study selected family
caregivers of cancer patients as the study subjects to explore their information
behaviors. This study 1) analyzes the information needs of family caregivers of
cancer patients, 2) analyzes the information sources of family caregivers of
cancer patients, 3) investigates the information behaviors of family caregivers
of cancer patients, and 4) establishes a model of information behaviors for
family caregivers of cancer patients.

The study was conducted using in-depth interviews of 15 family
caregivers with over 1 year of care experience with cancer patients from
outbreak to treatment. Nine of the caregivers were women and six were men.
The relationships between the caregivers and their patients included 1) husband
and wife, 2) mother and daughter, 3) mother and son, 4) father and daughter, 5)

father and son, 6) brothers, 7) father-in-law and daughter-in-law, and 8)



grandparent and grandson. In total, 10 types of cancer were observed in the
patients, such as breast cancer, lymphoma, and gastric cancer. To investigate
the information behaviors of family caregivers of cancer patients, the cancer
journey was divided into 7 periods in this study: prevention, diagnosis,
prognosis (post-surgery), treatment, rehabilitation, recurrence, and terminal.

The study identified 8 types of information needs among family caregivers
of cancer patients: cancer-specific information, treatment-related information,
home care information, diet information, psychological support information,
health information, insurance information, and coping information. The
information needs of family caregivers of cancer patients vary at different
periods throughout the cancer journey, and the types of information needs are
subject to demographics.

This study identified 6 types of information sources used by family
caregivers of cancer patients: medical staff, hospitals, the Internet,
interpersonal network, mass media, and books. The information sources used
by family caregivers of cancer patients vary at different periods throughout the
cancer journey, and the types of information sources are also subject to
demographics. Information behaviors of family caregivers of cancer patients
are characterized by the following: 1) the types of information needs are
diversified, 2) information needs differ at various periods throughout the cancer
journey, 3) information needs are urgent, 4) information needs are highly
unforeseeable, 5) information needs are unavoidable, 6) the types of
information sources are diversified , 7) caregivers are unfamiliar with the
information they seek, 8) authority of the information is important when
caregivers select information, 9) accessibility of the information source is

important when caregivers select information, 10) caregivers tend to double
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check the information obtained, 11) the use of information requires
participation of and is determined by many people, and 12) caregivers tend to
share the information with others. Finally, the study identified factors that
influence the information behaviors of family caregivers of cancer patients:
demographics, source characteristics, context, psychological variable, family
role, and cultural variable. Based on these characteristics, this study establishes
a model of information behaviors for family caregivers of cancer patients using
relevant theories.

This study proposes the following suggestions based on the results. First,
hospitals may provide cancer patients and family caregivers with brochures
according to the appropriate disease period of the patient. When offering
information, information providers (medical staff) should try to inform
brochure recipients of the situations commonly encountered by families with
cancer patients to increase their level of preparedness and government
authorities and hospitals could jointly set up a Web site providing
cancer-specific information. The mass media should also play a stricter gate-
keeper role when dealing with health related information. Family caregivers of
cancer patients should redirect a certain degree of attention back to themselves
and not overlook their own lives and needs. Meanwhile, public libraries could
hold routine health seminars on different types of cancer to help the public
better understand cancer and patient care.

Because of manpower and time constraints, the number of participants
recruited for interview was limited in this study. We suggest that future studies
work with hospitals for larger-scale investigations or adopt ethnographic
methods to enhance understanding on information behaviors of family

caregivers of cancer patients.
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L Q2R W g P ;%}l% A B A S ?gbq—\ﬁ'&ﬁmm+%%ﬁ€}éﬁéﬁfqg\li§

P e+ & g3k 3 4 (The University of Maine, 2002) -

Z ~ F# = % (information behavior)

FH T FIE L KA - Pettigrew, Fidel £ Bruce(2001) %
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AL A PR AR RERT AL THTE D Y AR o JHF RS
THRNFR REHERY o AT C %Q%Dmgﬁéi’gﬁ*4w
FaApb ety FRRRfedsg > ¢ FARARBNTALFTLR Y o 7
PRI AT TS AREBEFTIG R TR KR LR TR

T i TARPEENG L NTE o

~ 3 F & (information needs )

I

BRI NG TBREF LN FREE WA

.
el
7.‘:'
IR

TR

R
%

21 (Belkin, 1978) -

T~ R ARRE

(- ) 31 (prevention) : + &= § #3035 b 14 o483 ch A4 o 9 1
o G A R Rk A

(=) ¥ #r(diagnosis) © ¥ #7144 4 e AR 16 > F 2 HPUR AR R

é’ﬁ"klji’ ég #— ;I%Jl—*éﬁi’l‘? ?L\ﬂ:if'r 2&’5—‘

(=) 7t (progonosis) : F i 1 fx R, 4 it (7 £ jier h v 15 o

(w ) jop (treatment)  joR e B Rdn B> P A1 £HF 2 2T

() 4 & (rehabilitaton) : 4 1 £ R gy % & 3 4 ia R FE A2+ o B 1R 5 £
PR o
() 4% (recurrence) : {4 FF & & A 5 LAa s &t bl F LB 16 &
SERF SRS VT BT RE LTS
S EF R R 0 FRBRE- s o
(=) T (terminal) © Tt P B2 L 4p i & Bty 3 ehob (5 PR » AR5

11



P RIE R pREF MR RS F e o
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Y- % —:»;iu.\ﬁ
AR D S EAF R LRI TR o o AR g

#B Fﬁg f—:\:m;}';;‘} J ;

'

};Ha

L SR rF A N S N

o TREFRAAMAL 285 TRERLDOTRES S

B TREEEBATHTRE S 0 T - B2 A ¢

Fafmsmeme 8 - B@FRF & T smnid fidd 2

g 0 Belkin(1978):u 2 A 297 ¢ & 24

=R

EEORE R ALY - BALW
Tlpe iy T RERIE oA FEE G Bk RAGEE YRG0 B
§ AR F ¥ IR FERPPEA 0 ¥ doab ek G (state of knowledge) ¢ # 47
Bl T HENANEHRRET 203 Ak FE TR . ffnﬂf’—;@a
FAPRET R kAo a > 37 @Al gt 3pF > B HERY

PUEAT R AR B TR R4 R A L E T eF om F] >

B P AT R B R A o Arah B ¥ R £ (2 45 Anomalous State of Knowledge >
ﬁé‘ﬁ;ASK):};] SRR TR K BROLE N B E ARk W 4P
A2 3 e F i 5 ehi F] o Kuhlthau(1983):& # & % o 12 5 3@

WO IEIPEALFTNEFDIL T LRAFP LT NG LT

g & ¢ o Kuhlthau(1993)F 1 % @ 2 B 474 A - 305 FTRF KL
FREEES 8 FARE LR RS oEe  AREFY O LR 5

LEFRE SRR B o0 BT L AR B s v B
NI EGRE Aot E R E e T T NF ARG K ERER Y
% 5 bJ4e Bystrom 2 Jarvelin(1995) 4= 3§ & 8k »t T 0% (7 5 ¢ ohiz

748 s 4 (task complexity) » FAEF (7 5 i AL % EAROAERRALR G AT

13



oo XM T NIEF T LA e RS Eiaui e o BREFT NG KA
F7P5 0 € FIB A F)F (Bldrk T AR ) forr i B B R T
friER Ak €4 AT R A HE C BEHF DL M HE A
£ F & BAmng A o Bystrom 2 Jarvelin #- £ BLH B 1 (74P B T 700 F

e FLEEEPNFFG U] o 2LiZir 35 7 7 4o Savolainen (1995)
P ¥ 275 F & K405 (everyday life information seeking model, i £

ELIS) » /=y T2t 1 (58 BApMenis | > bldc ¥~ BRI & 7

AL R IR TFF o HERHEAFLFD2R o

AOREANM T S SR B - A H T AT A
¥

p‘;,gé’ EE"T‘L”‘ ;5; 7N rg}fﬁfz 5 o} é_ﬂ—,%%fg" /,;J;ﬁﬁp_g;_@
_Prﬁ%m:ﬁ_s.\/./ﬁ }%ﬁ‘ —\m/i_ﬁ&(:f_/{{ﬁ—‘\,lb}%‘> LL—-"\":[LF,P_g
LA Re > @ R F Rie PRk nT & 4o & o Bop i &8 Al

;‘.Y
T
\g
o~
=

RRGaft ik @ frl # TRE SR LB o
AT AR RERE PR EE TG L prttEnEe s
IRREe TAE AL P R 2 EF EE B0 (ELIS) R

o+
3\
>
W

ﬂ_‘\

ERAM, R F2ED ]
TR & Mf—%;f:—‘ﬂ‘z%’ﬁ?;m 17 L BFEARTR 0 BRI OTA e LR D

TR T R PR ENE R XD GORA TRk

S H N TEREAREOTAZ RSV o A R

REEE L FRFT OGS W TR Al ot ml ity § {4 E
ARood 3T F, &2 fg(sense-making)IL 4 47 B 0 B oA s @ F 1 eh
ZEE o ¥ h o Wilson (1997)# % 11 ch 330 7 5 HEN R lF 8 - R4 B
HEFA LT O HN TR RO TR R RT Y AR
BRI FTAGIPHOTRAEIAY -

B R AR Y 0 TG RE FIS TG TR0 REeP
TR RN it o R ORI R R IR PR A o 2 g R R R
B R ;?%"ﬂk IF T & o AR 3 14 Lazarus £ Folkman (1984) /& 4 7]
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TEIL B i FOeRE & L fol PahF g 5 T F GRS BET
rEc o I pIEREF R b e HREROTRE ORA TR FIES S

& { 5~ o Bowen (1978) e fdie x o323 > » ¥ % RIFHBR
B (S R R R e D RARAGFE A DA §
PR e 5 0 Rl BRIV R A ARR I R R

Flet o A AR R BT S e R R R b TR T
MFTE B PES JERA FIRIEHE Rlek ST KBy 2% *’:&’f%ffi’}?i B Tl

PRk TR S

e

- ~ & %12 H(sense-making)

Dervin (1992)h3 & & Hwhn s T AA S AP LR T > Re
ek L B plg Mk hE &0 B TR MBS A 3

Ao AEHEFT RO DR ERIfRAR LB iRy
(discontinuities) 35 » iz 2 B F K p 3B A A EH D A L7 B
b'?ﬁig TB;A \a‘i'ﬁﬁﬁ 7]‘?\ %—_&E" E]”#;’—l- .ﬁﬂ ;g {ﬁ.m}q;]\_/‘ar]wg:rrzpﬁr_ﬁé

4 AFE(Qap) T AT R kih o A ARG RE LA R 0 FTRAAMA T

TS

- B o A RO S G B T and & (sense) 0 R L

3 ¢ (interaction)#7£]:% (@2-1)-
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QUESTIONS ANSWERED
i IDEAS FORMED
» RESOURCES OBTAINED

j%\

GAP BRIDGED
T 1T T 17T T T°1

USES
SITUATION \ J ) {HELPS)

GAP FACED
(BLOCK FACED)
(BARRIER FACED)
STRATEGIES USED

INFO VALUES SOUGHT

R2-1 & &EHER

FofL kR : Dervin, B. (1992). From the mind’s eye of the user: The
sense-making quantitative methodology. In: Glazier, J.D. and Powell, R.R., eds.
Qualitative Research in Information Management. Englewood, CO: Libraries

Unlimited, p. 65.

b AME AT EARY o § 1T LEFEREAM AL
g FAMRHEARALES A PRE B RE Y FROELIE S B

3

FAGRDAPERT RGN I E REPBPTE TR L RS
WEFAFEFANAFALI AR 2o n L h- BRI L > d B
RF S AAE o H B IR FMAEY - 5 @ﬁi?liéé A K o
ot EER RREESR ARG ASRS FH 0 H P LA
FR P o A 473 FalilAe TG o g b o k0 R

R
7R~ F Rt v o5 (contexts){eiE 42 (processes) (Case, 2007) -
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= ~ Wilson ¢nF # 7 5 #-5" (model of information behavior,1997)
Wilson (1997)4% ) ehF 30 {7 % B8 4 & 24945 1981 & chfyra] g 37> 5
BT RAE ARG T FRAFAR A T b ik (decision
making) ~ & I & ~ £ X7FT 7~ i & & #7 7 (health communication studies)
FRRASFY -
1981 # ey A AER R 3 o FHE VAT AT ROE 8 v T
3¢ 4 %38 (intervening variables) £ B 8 T 7 5 hE & FlE o T H L7

ﬁﬂ’ﬁi%ﬁﬁiﬁiﬂi%%%o%%fagiﬁ

AN

FEVE IS |

B FEAR R Y Ar TR Bor ¢ L& g AR o Wilson &

~‘.

# = BApRE cIRh ¢ R A TR IL 4 (stress/coping theory) o ¥ ook Kk iR
SR g e sy bl FAWFF L b G/ERPY IR (risk/reward
theory) » ¥ M {2+ 2R 5 m R & T AT Renid * € FAREH B T 52
Hk ¢ & ¥ 3235 (social learning theory) » £ #88 . p A skl o4 > R4 it
PHPHGFE P F L PR NI F L o

Wilson 335 B R FAEE 7 5 e 7 ¢

1. w®Baw (e dFd s REL'S)

2. AT (doE# S KTRE)

3. hd XA G (4ogIE A )

4. HB (AT R%E)

5. FiRFH (47 BEPE{ew 42)

Wilson 2.5 TREF F 57 A 287 Fagdl 0 A6 4 d -~ F
Fo b T MaJ2Arig * A2 ¢ (information processing and use) » Wilson 3% 5
T REFT NEG s AR R AR P 2w R A E i AR o PR
> Wilson & #1225 > s B AP » His B H > B BER KRB 2%

H- B i ZREOT NG 2% (F2-2):
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Context of information Hetivating raechanisr Intervening Activating Inf:ver:rg;ion-
need variahles mechanism mg
behaviour
. Stressicoping ‘ Riskirewrard T
Person-in context theory psychological theory attaesrsltrfl;en
demographic Passtve search
Social leaming
Role-related or theory Aetive search
interpersonal
Self- .
: efficacy Ongoing
Exvironrmental search
Source
characteristics
Inforraation
Processing B
And use

Bl 2-2  Wilson 03 3 7 & i)
FoRL kR Wilson, T. D. (1997). Information behaviour: an interdisciplinary

perspective. Information Processing and Management, 33(4), p. 569.

t Wilson e/ 4 /FI 2% ¢ 3 ¥ £ Tl ¥ 07 5 (avoidance
behaviors) (Case, Andrews & Allard, 2005) - &2 X -8 § # X7 F doegd
WREF S BT ACE AT SR - LA EL e F S 0 BT
EIEG LW 2R A0 TR o SRl JRBCN A AR R
B F_4p F aygst & Fo(ignorance) stk i 0 2 H R ﬁfui&g@fﬁ LTk BT
- BAPEI o P A3 A RERF v, (Johnson, 1997) - F]p

HOREARM TG a2 S P HREDRS ol T o LR R §E

BT R A L o
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= ~ P ¥ 275 F I 4EF #55¢ (everyday life information seeking, ELIS)

Savolainen (1995)# dichp & 2 EFMF RN > H w5 T Tp F 2
%?ﬂﬁﬁiﬁ&W@?*ﬂ%i%ﬁi%’éﬁﬁlﬁw%wﬁiﬁﬂ
FEE(F PR SR, C RPFAERL - BEBROEY T2emair
ERAIM O T EAT P E 2 A FTRIE S e T p
FAERFAFL 2 TR EAGFTS | RFY o 24 73 &7 8 %5
= REELISM TR ivE EAPM ) hFRAF S 54 -

Savolainenshp ¥ 2 FE T AMLFFEHT S BAAEL 0 A BELFED
e d B T A2
1. 24 %2 3% (way of life)

A&k Ldp s TEHEA ) (order of things) » £ M@ 4 p i 2
g A TE | 2acmE gt TER | FVEE > @ ER hZ 2 ik
BABRP F2E? BAEFRAERED T, PEBAFHDRLER S 7
ABREEES BAe o TR R IFL 0 A (FApMR AL ¢ 7 AP
(1) BREEY ¢ 7 1ERRF o Jp B AT AT FR2L1 (T chph ¥ >

B b1 ITE R M o 1 T g BIBRE o (RS S AALT)

A FEED A T L R

(2) A& &2 PRFx) % #i55¢ (models of consumption of goods and services ) :
R TR AFEPPLERA EK& DR -
3) v%’&% DA RE AR R E SR e F TR B ARG
EEX

2. 4 & & pe(mastery of life)
M d R AR LML 0 wIEE ARG F RS A L5
wlde4 5 ¢ 12 (life management) ~ & I i3 4 p ¥ 2 % (management one's

own life) 2 %] & (coping) % (Savolainen, 1995) o 4 & & fe & 3% i & 4-° 48 97
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BFERFWEL o d WP A2 ETANHFEFIRETRZ 2 pm A2 80

ARFRApnp PEAFAFRFRRKE R VLT P2 - RonEp g AE

@ p e & (asense of coherence) o Flp FFE A EAAF AL B A

AoBEEBAARFLOEDL o F A PETRRE IR LM T A B

HAG S o e R EHEALII S PR FERE S T4 E L e

AR B B T d 0 fRAarg 4 cnl 3R o KGR AT (cognitive) ¥ R (affective)

BB e fEARNRE L RACE e BB A ok Sehs R AR

EoFRE e TR RZFHHNEEOY R ¢ T REL SRS
v oo FIREA BR e T A e AR -

(1)# pinarand 5 L pe(optimistic- cognitive mastery of life) © ¥ B 35 #
BLAERER -

(2) Fpnavand 5 L pe(pessimistic- cognitive mastery of life) : 3+ 2 4 o
Miga iz faidviEs -

(B)r 1R end & 1 fie(defensive- affective mastery of life) @ i 4 5 7 %F

o

Wi

foARe o W2 RIREA G S

g

(4) ZFBALH R 4 % & fre(pessimistic- affective mastery of life) : # i 11 4
fRA-p ¥ A REATE A R hEa 5 e
Savolainen= it ¢ 5 e 0 > 4p 15 A P4 AL € PR ihY (L2 T
SENL AP R AR E S N Rl g B T T G ﬂ,;rsﬁr}ig 2 L
| (wAFHmHEL R ) > Savolainensk 1) = 78 LT E ¢
LR EEER D APRS TR RO i “TUREBTNGE L TuEse -
2974 hF A(capital) © T FE A fHe- B AT ok A F R AELIS
WA G FFT A (Me) ARG T A (Mlart S GER)
L2 AeTE A (lhof ey & 4 F T gk )
3.0 w4 FR L Adp AT Rl
Savolainen(1995) u & A i ¢ %ﬁ d AR AR SHKEDE
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Lig * i R (B2-3) o

v
L
&
AR
;ﬁ
s
Rl
=g
it
e
R
=
i
ERT!
]v

The Basic Components of the Study of ELIS
in the Context of Wﬂ:r of Life

EVERYDAY LIFE

' l
| WAY OF LIFE I
[ ("order of things") I
| [
i *time budget  * consuwmption * hobhbies I
| (work) leisure)  modals :
| * values, |
| attitudes
______ - T T T T T T 7 7 = 7| | {meanings) |
| |
| MASTERY OF LIFE - rm.lltr:liﬂ.l. |
I ("keeping things in order™) capital - I
{money,
| el I
e - - - - === T |
(| Main type of mastery of life oy “Project of I * gaeial |
- - - - - - - - -~ | | lite | I:apﬂ:ﬂ]
* onthmisti iy - specific r {contact !
l I_ 1.'IF|1.I.TIUE K-COEnive I I Fll'ﬂjﬂmi U:_ HE‘['."'I;'_'I[‘L;S] 1
R E everydoy life [
1| | * pessimistic-cognitive I —_— = — |
. ; . | T T T * culinral i
i defensive-affective Problemanic and |
i -] f i ni
* pessimistic-affective :::IMET“ of | Cogmlive
I | | T capital |
life
I -}- - - - - - [
I _,,_*___I____ F * Current l!
| r situation i
| PROBLEM SOLYING BEHAVIOR of life
| | (incl. everyday life informaticn |—- — —J (e I
| -cvaluation of the lmpomance of — — - o I
1 P i s 1| .
= gelechion of migmmalion S0urces an
L[| chunels | factars | I
- seeking of arienting and practical | g‘ Bl
I | information i Ack o l
| —m— — — - — - — - i time ) | :

Bl 2-3 P ¥ 28T APFHS
7L kR © Savolainen, R. (1995). Everyday life information seeking:
Approaching information seeking in the context of “way of life”. Library &

Information Science Research, 17(3), p. 268.
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T > /J- “%

EERER b RIEREF AR AT G S 2% > LAEH
(sense-making) 5 34 -3 . 8 friavd @ * 1 hE EE o R B R R
EH bR OERT ’*ﬁ‘“lﬁaﬁ‘mﬁ’“ﬁ*ﬁ A R S I U M s p
fOATAIFEL o2 I B TG WA REfCEY AL A
WEEREL 3 rEL B Ea ¢ NI TG R T
ARBIT RS §F 2 PehgiE oo

Wilson #1997 & #t4% JienF 7 5§55 7 K/ 0 = BAp b cran s o R
4[] & 72 % (Stress/coping theory) ~ B *& /3R ¥ 932 34 (risk/reward theory) ~ 4+
¢ & ¥ 1™ % (social learning theory): R W K2R R E i B IR éﬁ B
ARFHIRT R A X doie G AT 0 P PR R A STRAS R - T R
PRGBS E A RRBROTAFRAEL DTRG0 FEFLRAT
VU e ¥ b o Wilson R T AAOF 7L R A E 2 G~ AT
R BBE O HP A FURINFTAOTEEFEfoT A AP R
AR ER PR 0 L F R AR o

¥ oebo Wilson &8 3 {7 5 #58 ¢ © F 4% D)4 5L (decision making) 7 & >
AT R g iR i Ll FEENF 2t 5 BRE 4
MR RO E IR RARR > o B RN 2 B A
- (Hudak et al., 2002) « @ 7&K (7 5 & p R MAm g ¢ > § 3
* AR R E LR RIS e1;4- § (Blanchard, Labreque,
Ruckdeschel & Blanchard, 1988; Strohschein, Bergman, Carnevale & Loiselle
2011) 5 » 3 ¥ ¥ L Rom & e e X3 & (Hoffman et al., 2010) » By f# & %
B PR PR R iR R B R4 PR R iR 0 Y R R R S R TR
R e B & 2 A iE #2(Biedrzycki, 2011) % 5 BB TR B A%

TR G R AR ] ks b RIeREE bRR Y 0 5
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i<

4L =R 2q 4=
A

£l

PEAN TR LA AR A AL DT RS A
P BTG OFAAT R RIpEE TIRNER L B
PHRAZTALEIE %N TEHER 2 T4/, - F R %

TERRI R P AT A AR HIEE R TR 4 R
WM R L OFEREF S T > RARLFBELINZ &1 P P2
ZAEYETE S TP AM TR AL PR T RF AR
g R AP o Foeh o AP ¥ 2 EEAEF BN Y Ry O A
(capital) » Bldete T & (bl4rg ) ~ALE T A (bldo X EH GRek)
R A (BT & 2 BT EhES%) TR TS LS
R i b RIERGEH T 5 F R o

Wilson s 30 {7 2 HosS 3 305 B2 B T eni7 5 ¢

HowEY RS FIREHRFAERE G MANATAITREL - R b R
FefRkF & @*mrﬁT’ﬁéP?%%ﬁ&%ﬁ@¥%@ ok T
FUEZE 1433 0 Bl 0 AR T« 8- RS FIRIE S kR R RE R R RS

R LT S -

I~R4 FIRER
(=) B4k T&

TR B B BT F P I 3T > & 4a— B A h
B IoR A TR o Jrig2 B eh 3 (8% o F - BB A hITRLER
Lo g B ATR > LR~ PR TR (LB B G d)

\

$H& 4 cng’ F(Butler, 1993) - Lazarus £ Folkman (1984) 75 # k- R4
TEGF A BEBRB LB R G B AR TR DT RACEE § 4

foo 2 HAgAL o Lazarus(1993)#-/& 4 A & Z 47 1 % ~ X P e > § 2

()

Ehe$ R CmGT o bldet Byl SPAFFHHGLT 0 P B



WABA R T o TRt PRI ARE R I AT R e T
7 et B otk FIR TR R LRFIET c 2= AR A R4 L A7 Bk
R o R A DFRS e F TR R oo

F & (Coping) e % #F # &2 H s e A8 * > i &_s. JR(mastery) ~ [ f#F
(defence)frif f&(adaptation) s 44 4R 2 & — B R B fA2(5% 2R 2 94) .
B % Lazarus £2 Launier (1978 ; 31 p Fr ¥ 4> » % 99)d & B & £ B p
sfrfFE Ly 4 o KRR A H B A ARARE S T AR T o FIR
{:}ﬁ%ﬁiﬁ&é_ VR A TR AT A FH 0 TR 0 3 NIRRT F
BASRE TR MY R AL RN B

Z2_18 » Lazarus 27 Folkman (1984 ; 31 p B ¥ 45 » % 99)4c » TR B F]1 &
WAFIRFEABHERBE I &P - BRE T2 BHELE

< GRTBAMF T RAFF RS E AR R b
FUET R o R B EFIE LG i o 3uAma 4 F HER A iy R)RE o
R PE R P s AR R T S e el ) O I
oA F o B EERA QR o AT e E B B F
1% o Moos 2 Schaefer(1993):% % FIR 7 2 B2IE B ~ B A ~ EE B2 LiGR
T EEFFERIITE O o B AR NFIRTIRE D EBH
2RI ELF T FRIRLTHEITREL -

Lazarus & Folkman (1984 ; 31 f FF 245 > % 99):n i Pk £4p 7t &%
BAPN AR R RS L SAAERMp P TR R R
HF R AR 2 YA REBATRAG R B H R
TR AL ARG ¢ AT T R AR AR B

o FEE Fw B G
1. FlEd - AU RE I oauffer T2E- 22 ¥ o
2. FIEAHRA FROEE > YT R ERS TR -
3. T N e sn Bt HE B SR R e
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4, FlEEGd FY o @ Bihiv s > ¥ if]&‘»g °
Lazarus £ Folkman (1984):% 5 & # fo Fl st £ 304 fp
(cognitive appraisal ) s f 42 o F° &R 4 FURAR M ILm ¢ o AT S

2@ 4L, L o
ESEcETE SR

(=) AR FiRa B 4 FUEE S
RATIEG BRI EBA TR ALE TR B A FUL 4~ R AR

RePB 31 €7 B4 0k & o Lazarus &7 Folkman (1984):% & /& 4

TrFUB R AR Ams® o dds (L B A2 0 SRR AR 4 5 T B3

1. ¥ B4 F 22 % 4 (occurrence of a potentially stressful event) : ¢ 4% 82
FREriend A2 BFEE -~ p Ay TR

2. A 53T iz (primary appraisal) : B 2 2R 4 Hp ¢ £ F g Py
o AR O REBHA IR IHp gt P S AF
F P RAEFE o G PG T hd 2 BB E
PlarE A E S TR K TARR S o TEE R JIEHB A hE &
AR TG FEE?

3. = %3® iz (secondary appraisal) : 1 % & ¥/& 4 {jgpF > =5 H ordeg 0
FREFRETHEPOFRES 0 20 REFET IR DGT o
XD FIEAER s e B L o7 1 T RP L -

4. F = 3\ enig * (coping efforts) @ i =t B T im 2 18 o AT PFR

s

"j;\l

i

B oA LR AR o MR AT 5 B BED TR 0 oy £ BR e
I P
5. i J& % % (adaptational outcomes ) @ & 4 cif B R T v g R AL €
fe A F ~ATREEZ S g R AR o
B AT ERME RS, TR - BRI T B
23T REHNER 0 bl PR A o B nnE 0
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R ALRBERF DM G SkaetR R BHELITTER > A2 ATHF]RS
;¢ o Lazarus £ Folkman (1984)» 2k B A X Pl 53 & chF 3 > 1Y

DB HRE S S AEE (R24)s

A A A A
A 4
¥ o R A7 B S T i b
S S A AT M| Kb TN &
7 );? -} g

Bl 2-4 Lazarus ¥ Folkman /& # i % i3\
7R kR - Lazarus, R.S. & Folkman, S. (1984). Stress, Appraisal, and Coping.

New York, NY : Springer Publishing Company, p. 305.

Z) B4 k2 R

Lazarus £2 Folkman (1984)z% 5% B4 FE L ¥ A~ 5 = f& ¢
1. R4 £ 2.en%E (problem-focused coping)

FREA R A E K2l 2 PR AEARNA & LRI
KRB KR bl TRPE KR THE 2 FRE o RALL BT
Tex w5 o g - AERER O RIRB RS AR p AT IROE L o S
BN A AR o
2. i & gken¥) R (emotion- focused coping)

BRSO R EES A ARIE L S PR AR AT
Fla BAFHEATF Ravede g o F * nAvs F AR BN F v iTF S
P oI dE i P b ] KR IER B o R EBENTI R T A R D30 -

R B - FEAERIRLTL TR b3 0 - F ST

T
‘g;
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B o frv e R HE LR - A2 p e ERSFHRASHKIFH > A
Bprd Bl a7 i R L e Es% o
Billings &2 Mo0s(1984)~ #-F1& > ;X 4 5 T 7| = fa# 3] -

1 2R EBeh T - BIEA T > 3 BATEN NS B2 > ¥ ¥ 258
FAPM S o 8- Hondpy T LRGP IR XFRILER AN
DLV

2. MR EgLanF G ¢
(1) FE KRR E Y F R 5 DFRE Efofzi 3¢ o
(2) fRiR AL L8 0 R AJIR AL RA LT &L

= 5N o

3. g ERNFk
(D FHEAFE Y4 54 MRS il Frd|ird 75 T4k

KA - R TR A
(2) Hxwm: G%WP%E%%W%ﬁ%m%@%%@gﬁow%%

C0 SN LA A al
Roth £ Cohen(1986):#-FI /& + ek A st A 4 & 48 0 A u| EaiT
(approach)frit ¥ (avoidance) » #:iTfrik #F L 3o (7 5 m‘,‘%“ﬁ] » F
S L A
¥ *F » Moos ¥2 Schaefer(1993)~ #Fl I FE T AT A B A

1. RFFR S ;% (cognitive approach coping) : ¢ 35 :B4E 4 45 foff &P E AT
R o R TFIREARL Y BPREMBAE - o R v RED S5
ST E BFAREROT N AEE PRSI RN AED G S
R o

2. {75 %™ ;% (behavioral approach coping) @ ¢ 3 & $3l Hqcd #F > &
FPEMEARERAIIRS R A ET RS o

3. Avi ¥F F] K (cognitive avoidance coping) @ ¥ 45 F v F Ak
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R WA Y X SRE R (F AE

<
“

e O 0 e

PR FR B RTE R B A § s el A

7|

4. 7 % i ¥ ] (behavioral avoidance coping) : & 45 %

T%‘é °

d P ars BE P EORS FRGuER R A 2R 24Pk o 2 Y
FRAFHEIEERS DI T A GFLE? AR 26 HiFL -
FEAEL L EERLLAR -

Lazarus ¥2 Folkman (1984) /& 4 F1R 124 B3R % B 4 @ [Rirenfd
o FRT RS P TS 5 o B FURIEHLG B 4 hd LR
HELHRBPREER > $ERBHEFFIRG N R E T B8B4G
Teenig S o B h b RIeRREF AR A R BE OERT o FROE 6 R
el R e T R R BRI s m B E B Ak E S R h
3 $0RE  B MLPF;E% Ko ey I F RS > 1% F e

Zied o FlUte FRFASEL

5“’E%ﬁﬁiﬁ%f%Eﬁﬁ’%%k%ﬁﬁﬁﬁﬁﬁﬁﬁﬁi
PO R 0 T oA g 8] - & R SR A ﬁﬂﬂf@;%#ﬁ%ii » @
LAEFIRDF RS BRA P f?ﬁiﬁgﬁﬁ%c VA E o AR T AT IR 4
Lo S Rt

A~ RAE R SR

Rk se32 iy (family systems theory) &% iR p 30— 4k % AL38 3%
( general systems theory ) - Broderick 2 Smith(1979) & * — 4k k 312 % %k
EIRFUARE G BRI R v R R 8 (T R
T AL i A RPN AT 0 E 3 RORIBRATE TR o e

Bk BT ) MR o @ REh SaI@E G A R ikaididh o A2 % 14 Bowen
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(1978)ch3fe i I 5 1 > FlA B H LT AEE A HOE L 0 U Rae

B H o Ry RN AR T T o B RS | R

BogBed R gt WP PR S F R AR - BT

B A % | (emotional skin)™ o — B 4 ¢ F1Z H & A @ F freeg > F R

P T 0T L 4y b TARRK 2
Bowen(1978) e ek SLI2 5 A & N~ B A AL -

1. p 2 4 it (differentiation of self) : Flefrit € ~ <~ X P rg i -
Fafeim s  BALEMLIFOLIRFpAp AL tarkT LR o 4f
WA AL LR AFEEE AL A FE DL 5
Fomgltagir o L3R p PR FFEERRE S 0 PR

e

EEH D F TR TS REEEE N F B R W RIET Y

2. = & B fi(triangle) : = & B R A M TR = BAZ B oni@iv, 4 B A2
BASIHEFZ BAPEMGT A LR g, Aruz A GRS ¥ kR
BA B L TRl ke Fulend > = M GEARS B A B 4R
T oew A R{ Fensk4 o o Bowen 3G Rk SLeni # S
ZEMG TR ARRARE 0 2 EMBRRARRT] P 5 - B R
AQ%ﬁ%@ﬂ%%’ﬁgﬂ—%Q%;%m%# FaLEk o A

BER > RIe? » PR L AR D2 48 g T o

3. ¥ A4k Ke(nuclear family emotional system) : % o ResE 4
G g diw AR B GREESS IR el oA Ha s - B (&
PR EF ORI FRIEY o o A AN RE R e B R
R SE  FP A R %%Qﬁ%ﬁ$i’4Wi%E%%%*’

fl’;

PEFEREDPARFFS LT A TR
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4, FFed 518 A7 (family projection process) : iz B LA 1 R fEHF Q * BT
RORER S ] 35 b o SR e B AR - B (A B) T g
XIFT o f AL I ENRA o HA DR R R A B
PR e SRR QRSB TR -2 B —F | =

%
GREFBRE S PR FAEMIZI AL R AR RE BT

5. %+ % & £:E 42 (multigenerational transmission process) : i B #£ 4 ¥ 4
HRA e Pt & @ iLiEaRe f]*u% AAR e ERAEF S
BRGFHEAN LR ST R o M A e BenFa T e A5
- BTN ASE ABEERST - BT IEAIEREE
BL AT RT o Fpl s dek - @RS M T A KT RE P
F o @R gkken T A KT g K s — R § bk R BT eh
Al @ F = T R B R Ak ePARAFYS 1Y € R R RFEDA VAR R ) o
AN ER B A A BAFIETE BT 2B KT fomE
=N oo

6. £ &_#hi= % (sibling position) : Bowen #3235 %% £ 7 w32 & 7 _Toman 1/
Voh bk A AH T B ARMEA LAY R d PR Ty
R EFER Y E R Bldc RS BEE XS]
R A RS BEE LA FLF A R B - B

(7R - RdE o e A ApdfAp e

7. i gr(emotional cutoff) : fFig R YT T fy it - B A FILE PR 4 fEA
AR AL R A R 2R A R kel B RS |
BRI RUTH GV A FAek T B RAEE ALY RPGR T
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7 f#id- o Bowen 3ue o Ardk R A EAE A 2 [ R T PRA

AP L A R R H/T‘giaét o

8. 4t ¢ I 48 4z (societal emotional process) : Bowen =5 B I HEA i *
WA TR EM o GA D (F{rAb g e o AL g R EROME L &
ALE K m bl g IR L IGRAL € 9% oif|iT e 8P - Bowen
BRERH I - A REDEY > AR EEDPBELPRS T
2= ;T‘,%g;)g‘iiﬁ”] Ab g ek it gy 0 A€ A 2§ % - Bowen B
Babg s itFadrkEe fiFd - LT E¢ 5 RO % 0 AT

TR AL HAE R AER -

bl BARMELY 0 F 2 B RT Y RRERER L
PR L im0 A A
1. A # & i (differentiation of self) : p 24 & i* & % & A2 & A2t
o R RIS A MR Rk BT 0 doe RaF
N HBREIRERT A ARERR Y #43  blAchmr L E
BE LT L SRR R TRE R 0 o R IAT

eZtm R MRT g AL L EiRRE o

*Enl-

2. 1 RT3k u(nuclear family emotional system) @ % & R
Hasg e BAAMGHE B9 2 - LB RIRE ARk
BRBREOFRT > FpAA{FF > 37 AL T i BRI

Z_ R enfd :‘«E‘T‘&E o @ FILPR Fidz;b&,u & %,a;rr:},%;‘i [EIONE L A R S
KE o Tt g AL RIER > Fla 2 B TR
BIGELPF RIS E R TS | R
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3. 48 “r(emotional cutoff) @ - A %7 E - B X F ILis P g 4 fRA-DiF
BRI RS A R s R R I o fd i g
oot TR R - B RGTE 0 LR R RSB A
FArAl g B4 hERT o HRFF RN EF AR LT E

B L g3 2CHRREPET A F,2F S BRERE L SRS

fRIFFEREF T AL st g g o Ra FHEEOT A

MG A KT {4 AR R 0 R R X Rk

o8 R Mey

Leydon3 % (2000)4p 1% < & #cechlpmm B & F it 1 fRA & o o
PSR MR LT B R & (Ao R 9 T SR &
FEAr® #F R PR anEIE S N Blde A RE AR B R IR
(Mistry et al., 2010) - X @ » 5 #cerd® 7 4 & § 00 % & B R fow fE A 8
T eyt QEFREOFTTAE P8 LR Ror AR D
s 81 BiEhbaop g fg 55 FBREERLG “r:c% (Leydon
et al., 2000; Mistry et al., 2010; Rutten et al., 2005) -

R AR RET AT R ARG R OB Bp TR
ot ok poi R IR AR R ol R o BEIRATY dhup B ARG Seif
PR fl > LR pmEAF Y ppp ey R RT RN
% I 2R 3 3 (Leydon et al., 2000) © 7 & g ol 7 5 A7 % Feig v Az

A HE 0 Blde D Mistry & 4 (2010) 4 B S8 m R &3 P REE ST RF o

(I'Jd\

NGk iJé;T( g}ﬁgi) DR (g/;%fr) N ;Efg N ;‘;,-;% N 4;3.);,—! ST A S
A€ [ Fde~ £ 88 % % /12 - Kristjanson & Ashcroft (1994):2 & &k H /4%
< PE¥ 1 A 5 FE B2 (prevention) ~ 3 %r(diagnostic) ~ & e (acute) ~ ¥

(remission) ~ 4& J (rehabilitation) ~ 4f % (recurrence) ~ F&% (terminal) £ =
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FEEe > M ipE FEARZE R 2 0 A B T € AR DR S H nrF A o
Rutten % 4 (2005)% 3 T T B2 FHEOTAZ FRRECT A LR &
FEARA 5 1 BREEO A B A B U0k~ in R e/ F 4R S TR - Squiers

4 (2005)#-Mp e s & it B BARA F T BIEE S &R ISR IR
g (AHPPERERT ) ~ 3ok ~ infkk i A %o Fukui (2002)= 3 p
AREEREFOTRG R BTG RS F A AE S HDE R T
o~ R 3L IE o B IR0 fr R eI o B ARIE A EARAT 3 3R

PRGBS R RT 2 Rt S R AR MR A R e
A o

CPERERE AT o PR FE P RS TR (684
96) » H =t £t is Hp sk PF(72.2%) (Rutten et al., 2005) » ¥ ¢ » F75 & BT
R LEHIE BRI FAARRAL R 0 FIL g R TR R L EB
B A2 en% AR ot 3 PR £ (Leydon et al., 2003) -

Yot frit > A REARB G TP }ﬁwjz;% BB ¥ &2 B foisfkidien
F3 % F(Rutten et al., 2005) - Rees £ Bath (2000) 4" 47 * |+ 5 J cr4p B 77
THER I RE L AEBREEALY §FROTAF R ADUEF LE
fRic BT A LTI B PP A BRI DTS S AR B R R P
ToRE % B o A < NS FTRER LT ARG R LR DT
foio R PR £ # T R s 18 enF 0 F(Squiers, Finney Rutten,
Treiman & Hesse, 2005) = &izm BrFE Y - /b4 & BB 26 1 auping
gk o e RS F AR (F R ) DR EF YR E RO
fRie R > o hEl 1T o Rutten ¥ 4 (2005) 11 % B % &0 55 B 2R &
AR hE MG F o BEFR AR ERIOT G R
B kR T (15.39) frisfta b engan (43.89%) & 4 « @ i F
WFRE RSN S H R AR URE DT AT RIS
S Hp s 1 £ (18.596) fr & R 55 87T 3 (1859 ) i Ap M T30
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BA BRI DTN RAEG oo B 2 LeREik (18.2%) frick
®% (18.2% ) tiph S ¥ & INT T L7 0% H (35%)
mRER (22%) 8 wickipM aF 5N Mick > 2o k&R
21.4% g & > ¥ - BEF 3 R s @ v (17.99%) T &
BRPFENFT AL P TG MY L AR R FAeEE (222
%) s FREAIRE (222% ) e H g ivr (222% ) d + #HF Y
FA ORERE B FREG P ROTIG R A G FRE mEE
M R AT GlAeis R BT dp B T F R ARLD AT A
B ks BT o R e RS T E R e g MIsR B A
RRIEDT AL LR -
PEREREOTAGLFRG &5 o BREERESFTAELG -
TAER OB o B p b ARE ALY ¥ G R 7 47 7 3 (Semple
& McGowen, 2002; Weinman, 1990) - B f& i s & e fEAZ® hE 0 3
FArF BB B R TAFROF - H o B WEAF TN E > B8
Tl BRI 4 8T~ 0~ 2 B RITRE B R R R R OT R F R
W km(Squiersetal., 2005) o B2 2R2F S ATy A RIBRfEFT A G KA gAY o
B AT A G ieR e e s s 37 (Mistry et al., 2010) - F)pt - Ef
M2 F e g g BTG Rfr R R R R F R G R o R
AT 0 TR R KTE K i~ B fedp 4 (Leydonetal,

2000) > Fp R R ARG FPIFE AR ETAG ST B -

U

-

P28 BmpLOTRIT
FRAESRERE DS ¢ REPL o B Lol A 2 B3 BHE
4 (Sainio & Eriksson, 2003) » #& i3 3t @}%}i}% BV S ,‘ﬂ:}”é‘_:}}’;‘a ¥ keng
B frit et £ w32 ik B (Eakin & Strycker, 2001) » 1 38 5 & # & %
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7 & & (Mistry etal., 2010) o @ &g 7 ¥ {oin @427 > 50 f2 & TR
AT RN ERET > TG R AEP FILH 4T (Aroraetal.,
2002) - Lambert ~ Loiselle £ Macdonald (2009)# %, 3 35 s & 4F o 7730
A5 0 Ep  ERATEORT o BRI o Tils WL Et s kT
PO e sy T B AR K Y o R IET R BIFLTHE ga
®¢ - B & LT E(Adams et al., 2009) -

R BRSO R § B P AR L E o R
BRAZEF ZA4cy + &EFF o Mayer & £ (2007) 2 B 534 4 619 ¢ I&'Pfﬁ_)l’;‘;
BRI REHEFRNT = ~2 2 (675%) i hm b § & Fmmir o 7
o 2N IHEHF LD §F PREFTN AL RS FRATY /R
7 e ETfoic B PEZRANT A 0 & R RFARY o T 2brg R
T AF & 0o Leydon ¥ 4 (2000)5 3 FEBERRFRLER
—ﬁﬁ?ﬂiﬁﬁ‘%iﬁ%%(mNWUW?G&%%%iﬁ%E’@*
B R g et 2 AR H AR FALAEE R FFFET
FTHEFHEATR LA p R AL R R L L
MBS 46 FAkER @ﬁvng% FRFEN R TR EE
WA E o AR FRFT AN ﬁi‘xm#ﬂwiﬁﬁwﬁrzi
2 F R LR A REFFERLFA Rk g L Bt g

e AT RAFTRLS AW LFEDA o Bldro 25 p 2 A b ¥ F2

iR AR H e pRARDEEF HRBEREA T
FRAEFEANF L BHDEL I FTAELR T FRFFEEL A B
(Hesse et al., 2008) - Luker ~ Beaver ~ Leinster £2 Owens (1996) cr#= 3 % IR >
R ARFS DT MG R EF LA o RGP % o F R
RRERREREDTAGL > DRMERFET NG S NFF o g oL
fRm b ag & o &a REom Rk LR -
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- B A TR

BB & TR AT TR R &zmm’m@m
BTG RS AL el et T o v i PR g s R
Ao TR ke gt A B TG KRR {5 B - Lambert & 4

(2009)#p & T F R 5 Z A A A A ST R I A DT RrB
FeaE oo E e f 5 T (scientific information ) > # ¥ L F FaE E
P (proof) = ¥ &7 3% (evidence) ¥ 7 (facts)i;ﬁ B ¥ 3% % - Rutten
£ 4(2005)F7 T MFG KA S SR P4 T B ABET I ISR AP
MERSFFEFTACRRATACERERET - BHE A AEFTR
EfpliE BT FoR AT DA BRI AT R - et Y R R
PlenF A SR AP T (38190 tin R Ap B enF g ? > R ¥
Lend fgeng REAF ok > iEfoieik > % (17.2% )~ &% J5% /b i
i reE (2059 ) H i i B ¥ enug b AR cnFF L (12.8% ) e
RRFAH (122% ) & 2F THREF AT 0 BV RO HFFTAF LK
EOREAA B AT (275% ) B RFTAIA ¥ i p AR
3/ fresk 2 (30.9% ) - Squiers & 4 (2005) e § A Hpm B4 5 T fip
B chom BAr & i o b B - Bipf Y kR m B AR ISR e w0
kL& F LRI A F R IRIFNT I o AR 0 Pl & €
W Bn R e B LR R R T  APEOY - BUSR Y R TR
B miehfr s op b U7 &5 MORE &R 87407731 » Lin & Tsao
(2004)sF T dp > FREL R DBEEFTEL S EREAM DT 0 o
SIZARBE T3 - Brant (1991)F% 3 B 3R+ Bisf 24 0] P SR &K
AR FR AP blhein o o pin 18 24 L B B AF
FIA P E L5 0@l (7 F o Mistry ¥ £ (2010)#7 3 &gom » TR & &

AR B RRET B ROT R o £ BN T o 0k G
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EopREATREL AT B 2 B AREFARIDIFE
BRAEZEI G MBREDR I LG 2 (8 ehp A EE(self-care) o 05 (8 18
ﬁie’v”wfa R €& RFLApF TR A e® PR fok '& F1 7

FH A T R mE R AR L g BB IR A
%ram@&mﬁﬁﬁamm%*m’wﬁ*ﬁWﬁ%ﬁ&%ﬂ%m

“Fﬂ}&

—

73 % Rgpe b (Squiers et al., 2005) -

Bl MBRERELDOTAEIALY K BRI SRR kg T
B2 § 1L Sk chta B A7 § B 5 - Davison - Degner £ Morgan (1995)
B3 57 ¢ f?ﬁ&@& F“*%%ﬁ@&wh S L L
E & o 2 RS R AR OV A R R B R TR ey
E o AR LRtk ARG A £ & (9% 2 (Echlin & Rees, 2002) - Cassileth -
Zupkis ~ Sutton-Smith ¢z March (1980)# 3 256 & s & U7 & o
BT DF %'%ﬁ%&%t M 2 #7eh ?%(¢§~$#w\&

iR frie R BB~ BIEF foft A S S e o Luker % % (1996)zt
#1995 & e 3 ﬁéﬂﬁ?%%%&ﬁ?ﬂ%ﬁﬁf’_wwkﬁm
2007 15 $m R ORISR M TR ERE L - Mistry % £ (2010):
Pi%*’ﬂkﬁﬁﬁﬂ%fzkmﬁp R EREFERSRED PR

BRI A S R PR 0 B b B & PR R AR R 3 P
5 & ™ o R TR P el S fein Btk f A so A TR R -

C R EOTR LR

BRER LT R RELY O EHTRARGEL S 5 L

=k

fens (T~ F o Mclnnes % 4 (2008)11* B 533 & 758 Rk & £
FREL FLRRFRT 462 =(61%) = F &7 F & BmaF it

F A (3896) ¥R L HF AR T B MORRE T LS T
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FflemEa (- LARE ) T hE %i/}ﬁls#ﬂf*;fﬁ,ﬂ}fﬁflfa%ﬁ”ﬁi%(Zﬁ
96) fr¥ 2 (269%) = @ FRIRE DT RRE 2R - HiTH

Bl % 47 L (Eheman et al., 2009) - Lambert & % (2009)% 7 % 3. > 82X Bl 3
F WEE o (T LR A hF A R o Rutten 3 4 (2005) 87 7 s
ﬁ%&ﬁ?ﬂ%%ﬁéiﬁﬁb FREFARD B RIS s ER
A~PHFeRFTh Py ‘*%’?Iﬂ)ﬁa%&;m mi/}ﬁa‘p%n\f%%

i (27-3%)’i%%%%‘ﬁi‘%ﬁ%ﬁ%ﬁﬁi‘w%% (43.7% )~ ¥
o BRI (26.290) < AGF R I OT KR 0 RN T B

F e+ g w A3 4 (25.09% ) - Carlsson (2000)% 3 & 57 }%«}i/ﬁs&n%’*ﬁﬂé
od F AT 45T AIRR D B (696) FRE M (3T%) Rk

i (32%0) frwdered Ras (109%6) ¥ b for JEH & 3 2 e P-Fost o
gt TR & (829% ) 3R X (869 ) H i }?—‘,ﬁ, (469% ) el = (55
9 ) HINTS 2003 & c33 & #-F 3 kA £ » 25w ¢ 452 48 (1.9%)

B 5 (0.2%) AHmes (3%) e (419%) 1P =/F% (19)°
PR EF (54.3% ) #k (29.9% ) BT 4 (24%)  fess (0.3
%) 3R (03% ) Hmp b gk (02%) TEF IR (0.1%)

Bk kR (059%) 112 2 sEEihk ik (1.69%) (Nelson et al., 2004) o
Hesse % 4 (2008)s#7 1 S % » H M= fA1 & cfpm 73l Kk & %A ¥
iR R R (& 3T 0 448 RISV /P 3 0 Fog e [
T ) o

2 PRI E R TR LR A B e R R S A
HINTS 2003 # cnficdp gt > 7 FFIFE G 7 B enF ol i7 5 8058 © AP ¥
TR B FREOF - £ * T %ﬁfrﬁ%% ARALS AR aF KRR
(Nelson et al., 2004) - Rutten % % (2005)F 7 % 7+ @ $rfvic R IFE > B ¥
B T M KRREE R FTA (34.6%) fri B & E AR (269% ) 2k
TR RF I PEC] P F (333%) el A i 4 (33.3% ) e

38



+
f“+

EEARanY o %;{ (42.9% ) #32 & F KR o winh s FF &
L ¥ AR (40.69%) o & Rk % (25.09%) & &M;i-?;% Koo Aip
}%‘Ibr fi‘pi—l’ff"l"fﬁ-gr Aﬁ#ﬂf\%ﬁdﬁ#ﬁkm Ej\/}ﬁ‘l°

Satterlund %+ * (2003)F= § # R &t R p R L ¥ A B 1 o B2 BT RY
B 5 E A (6496) o 4 (4996) frR AR (4196) ° @ > fis HFAE
(s B2 ) > bd @ » hF A R TR (40%) » #5224

(33%) {2 Wk Er> ¢ (17%)

PREREDTAGIEL Y AP E R E 3 T A LEs
BRAEZEM-EAR s HRETFTLEEEFI N L ERIRNE 0 F
& rdg ~ & enF ok 442 o Strohschein ~ Bergman ~ Carnevale £
Loiselle (2011)F= 3 4 Ak i & ik T - BEFMRT A o2 o
WAL BiEiEARY M RD B A DS ol K G *Jede e Bettman-Luce £
Payne (1998) 3 fo— B HFRFRT (GldoE/f) B L §E 5o

PELATA AL FAT BB AE R E A F AL g%
< Agenit mEdd o "5 X o 4 o Hoffman 3 4 (2010)= 1 5 % ~ =~ %5 % »
P HUR 0% B R RIE TR o B BARRIEOIE A T W B K0 DRk
ﬁ’ﬁg%@%ﬂﬁ%ﬁ°ﬂﬁ%*%%ﬁ€’iiﬁ#ﬂiﬁﬁﬁiﬂ
o FARA{ELE -

Johnson £z Meischke (1991) 5= % 4p &1 5 T & fo H PR
FMRFR A B o FFE o AR he oo o 350 i}u—fd\r £ 45 3%
PR e dE L F A kL s R R R £ 4 B o & TRl
ERETFE R AED g SMARRE AT 0 F 35 R eI K
FRE M TR 8T 80 TR0 € £ n - Mayer £ 4 (2007)
ﬁpfﬁﬂ%&&ﬁﬁﬁfﬂ%%mﬁmiﬁ’*$%§i§%%%%ﬁ

B oLy FR FHRAPIRERFALEASIEL > FA LA

BEFEELARVRUBLOTAZ Lo AP R B A B
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P”“F%iﬁ%ﬁﬁ%%°éékﬁrEx’¥iﬁ’ww-@i£ﬁﬁ%%%
oo A E s FEERL EL R FRAL R SHF N L R(Ruttenetal,
2005) - PaElsson ¥ Norberg (1995)i¢ i7 X BT 26 LiRR S

/Fn;j'éﬁiﬁd)?a%pui;/ff\% A G HEDOT AT L a ERTE DR

‘E}&

FRERM . T A RRAE A FUBFL LB b A LR A
/\

%Ké\y%b%gi?]‘jgﬁ%ﬁ%& \\?'g}a‘:,‘ i%'é[}?:‘, r‘rJ ]:F}é;ol’f_t_

}&

PRARRY CREHE POFEG R ERRBLIEIFRLTAL B
TEERELEEA LT P FRTR A F SRR vk B A
R ie B A R fr FR BB O AT 0 BRSPS F L FELE
TEF 2 R S h o m AR G AR RT 6 R A i gk (Leydon et
al., 2000) -
ma g2 R LR EFEIS TR RE A TR GRS

WD R PR FIEG T 0 R p e s RFD 2 F
(Lambert etal, 2009) - & # ~ % fehilp i & L & B 0 hF R ik ik

iﬁ;&&g&’w$ SRR EE B @ LTI R blhe s R

i (Mayeretal., 2007) » % 3 F & 4 B3 Rop & f 18 § 1= § i 2
P % 35 7 3 (Fourie, 2008) - HINTS 2003 & 3 & » # B> & ¥l {5 ¢ T
LERF R R REAR S A& T kR(Nelson etal., 2004) - 24 4 &7
TR BT RBE DT IR Y GO e Al 0 s B S AUERT R
B3 i B T (Ruttenetal, 2005) » 5B & € MR * R B
T i pn B k2 (5 (Rees & Bath, 2000) o sz eaig * 2 3 3 0 i *
FHWEERARTEGE M F A fop b aid o n L friRiE g
J& (Health on the Net Foundation, 2005) o e f& @ 55 = 5 ik T3 2 #fo i 35
g i (Rimer etal,, 2005) - Mayer & 4 (2007)7% 5 $303% 5 B ofs & k3
PR DEARICFEL P FARA DTG Ko ¥ %?:},ia,& R o i
NF AR S AT A g 45 (Lambert et al, 2009) » F]pt i & £ 4 L
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h AL R iR T KR ﬁﬁmﬁﬁﬁﬂw&&@ g Reng
o B R R A T AR R R AT HR L R g R R
FRIeERENF R A Ep e g % i & 7 (Rutten et al,
2005) -

ERERARY 0 Bk € % $3F 5 R AL - Leydon # 4 (2003) 8 1 i %
T 0 AR AT €GN RET N F ML E A (3 Fms ) e
EEREA LRk BRI - 2 AR F RN
18 o Mclnnes % 4 (2008)#= 7 758 fi-‘f%:fﬁ-_:}?‘ﬁ Bo#m3 20% 0 By K
27 A EPREAL LG ENRFROBEART 10/mf,is€m+’#
2 44 18 M e o Lambert % < (2000)F 3 o i BT F R B F 4R 47
LR EFRIFIE FIFEREY L 5 4pH T o Mclnnes & 4
(2008)F A #h T A4 M FELMIcs B L RAPF R L 5 ehFm
fedodk FDETfrERL > g RpBE LT B FTADMEE FIFhE
FARBR T RERLOFT AT LE Lok L 538" el
8 o 5 22 & 03 #:(Mayer et al., 2007) -

FEI P ERER O RERREOTARALET & 5 Fh e ¥
AR ERIE (BE PR ) B A RRRe T E R Y K e

e R, o

ZORPRERLTRE S TR

AITARMEL T UER RFRERLTAE S NFFLET A R
FEAEA) ~ TRAk ok e (medical status) ~ TR~ E & S B S T ARRE
EAGRR S BHS N iR R 4 BFF o Johnson(1997)/,>+%—szf§$:;§%,;},—1yfﬁ,&
TAMHF TS 5w > A WE D A v B B 35S (direct experience) ~ A2

% (salience)fr iz #r(belief) o ¢ Jz £ & ~ M u|{ofd % > 4v F B G R IF bok ¥
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R -BEHE S ERGHRAFAT P FAO B R B F R €
ABI] AR FRRE 7 % S BN TIE G R AR R 0 B
Fraed nRd - BARRRARE G THE R e |2 F DR
T TIURE T L ALR R AL € R & (social significance) ; A F ot A A
Fadnag gk om® 8% % oJohnson ByRE LR B AT L

o A R RN AT o RER G B HY o LA A

tam,

R A FRF SRS A PR G AFIRA ¢ & (ignorant)feil K F
REARRARBFPF > A 518 FTF fLhdo i o B u|E A PE R E R
o A RARG Bavehe £ A FR PR TSR T 0 A4
et A EF (false truths) sn TR RE € #r 4| FTHAIH - P i FAF L
HHe el pF @ 2 S 0 7 2 (4(ease of accessibility) § Az 1
(authoritativeness) = = < i7 ¢ j& ~ R B F IR 2P| % 7 7 = FF(watered-down)
FEE TN GEAFIBELEFEOT N L P ARES D 3Dy
EF T e

Mayer ¥ 4 (2007)» 45 » ¥ 5 B F A I A fr € &
ST 0 Fl G R A ol T L FI R IR R o LR 7 5 BN e 0 G TR
FROP DT ATHBFTA > d BREEAM DT AT L - B

AW BB FTNEF REEEFIH > Ld = < B304 0 KA

=

AP FTIF R L L A BB R (T LG o B AT U
FAGp e R A (B~ Ed o EEA0E S KT oA g ) B8
FE (FHEBAIALE R CHEFRIE (g3 PR E) iz & (i
@A &~ p Ao ﬂ'f%'fimp E ) BEEEFEFRETNG M

HERFEPER o SRADIFRT F R L0 Bp M F g

-—1@\

B, Rl £ F S B L FERY BT
AT FE kg o E&EE & HF)F 2 - (Eheman et al., 2009; Mayer
et al., 2007; Mclnnes et al., 2008; Mistry et al., 2010; Rutten et al., 2005) > — #&
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koo 2iEmb g LR L E KL F i (Hesse etal, 2008; Rutten et
al., 2005) - Carlsson (2000)F 7 » A% 4 = &g ¥ 38 % epe 2§ g R
&&#Efﬁgm?f‘% EFERLEVEEBLERTOFERE LS AL T
g -&w:}?ﬁ,& i % fﬁiﬁﬁgmﬁ@# v @ R AR K “\FR 4 (Rutten et al.,
2005) - “f RS R SR ERIEY R ARTE/ S 7?;5 & KEM ¥ &
$ s 4 0 FIF R € brARAk 5 (Eheman et al., 2009) > BE JRm FE 1A fo
" AR B ePF I E KR S (Squiers et al., 2005) o & £ d#5 T A R A fjﬁiv&— -
TE LT E o - Iﬁlﬂi“i&;%ﬁr‘n%& A3 5k PE@S‘ RiReE g R
(Turk-Charles, Meyerowitz & Gatz, 1997) - 4§ ¥ # & fo¥c 5 # 4o > }%Jif}ia B
PR ISH AT AR 0 TR A FIRIEA )T > § MR DT
F7 " (Squiers et al., 2005) - & 4 © F] & ¢ chfd W] F] % kg (Leydonetal.,
2003; Mayer et al., 2007; Mclnnes et al., 2008; Mistry et al., 2010; Rutten et al.,
2005) » +F 5 47 FRART & M0t § M E R L F S s (Rutten et al., 2005) -
Mistry & £ (2010)#7 7 # 3 » 0t § B & R FIRFF DT M foo B IR
3 1% 3 (Mistry et al., 2010; Squiers et al., 2005) « iz 4% 4% i i & & ¥
4 iiéf{éﬁ-‘ff‘ﬁ&%% TaAgtPptaer e gL el aoel/iled
WMERG R 3L EH o B P EL AP { A OFRE R
(McInnes et al., 2008) o & 421t § 2§ € 3t3m— BB p ebhfi it o 4 {
£ 5 B B & & 1o 70 F 3 (Squiers et al., 2005) o & #g ek s B E
R ERF A QT ¥ EF 2dif e 2 (Carlsson, 2000) o j&_F A 3 ¥ F o
FAEE S PEHEAFRAPLIPF L ST RE R T A BRE
RiFEBAEEZ TR

PRI NET R R OTIE LS g5 #F(Ehemanetal,

2009; Mayer et al., 2007; Mistry et al., 2010; Mistry et al., 2010) - Carlsson
(2000)F 1 Bpom e s B F 407 ARRGLF o ¥ # 7 T kR e
ESR %J% T R IcT B IRIE 3 3F 5 4p B AT 1 (Hesse et al., 2008; Mistry et
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al.,, 2010; Satterlund et al., 2003) » ;2.3 ¥ it L5 5 % & R T ARRKF >
U3 247 fEnTAF Rh o L™ 36 FRICRE - A5 5 Lp
ROFAZ RodpFr 0 FHARTARRKM RIT KRG RixG B Ao
blacF 2 > fe F 3 B LHPEF P RIS OB LT R F o 7 E Health
on the Net Foundation (2005):% & % 3R » ¥ 5 Bt chié ¥ S5 07 £ i*u
PR ARFEOL P BV R REFDEE T

Eavkws § € & 3 87%)4 2 - (Eheman et al., 2009; Mayer et al.,
2007; Mclnnes et al., 2008; Rutten et al., 2005) - Eheman % 4 (2009)# 7 %
B WA FRTNRERE S RS g FAGRIT o 4 FEipkEoT o
EALE SAREHY O FTNG ek R E FEERE LT TR RBALE
LA R s BF 7 e F 4ok JR(Rutten et al., 2005) - pfez. T -
T kL G s R 3T (Mclnnes et al., 2008) - HINTS 2003
ERLFR Err 0t F ¢ RBILTE REHEF F 2 (Nelson etal.,

2004) -

FEFTHEFAEFZFLEIREFT NG RS KR 2 45 Mayer & 4
(2007) ; Mclnnes % 4 (2008) ; Mistry % 4 (2010) ; Rutten % * (2005) - Rutten
% 4 (2005)F7 1 # mAE% FlE chZL B 2+ 5 2 Mclnnes % 4 (2008)7= 7 &g
ARERET 0 B4 BEIEF s R AT > Squiers & ¢ (2005)
Al AV AFEIRAfr F X A AP AT R AR FHE R AN
TAe R RN G ILT B basT) B FRE RASFIRE AR ERA
W AT RIS TR B ARET B E R OFT G R G AT
oo e % ﬁ,’dﬂi’%fiﬁ,}éﬁ:)fﬁ,& F MG ffeF R kR mﬁﬁ NEUSEay
k7 % % B (Rutten et al., 2005) -

£ denFlR ek o et 3 R IIAE G R F R i
¢ i 2 3 B(Mayer et al., 2007) » ¥ * oq_feehd ¢ fo 3 mESp (dofie
) TR AR S R TR A B o R BB T AR R A B
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Ve g%’;fg‘}}%',)i)?;,% b F LR T F Ranfi B {7 5 (Leydonetal,
2003) -

T~

K p BEFREFARIEEA § 3 T g %1 > Mistry % 4
(2010)7%= 5 B % 87 ¥ 5 m A (P HisR R s ) SR TE-
BT B R OT AR R ARED ISR PR BF 8 R
SRR AT R G RIS B IER G TR b 0 L BEF R 40 T
g R e b o ¥ ek R Rk % A1 (Mayer et al., 2007; Mistry et al.,
2010) ~ &4 s+ ;= (medical status) (Mayer et al., 2007) ~ # %70 ¥ (Mayer et al.,
2007; Mistry et al., 2010)iz &8 F % /A7 = S B p R % Z & 7 it 7
Tl Pengm B iR p M T o Ba ABHD Nt ki, I 2barg i
RREE LG BT AT el K T e T
(e fant i) REIRFH> g ¢ 4 35 % ¥ (Mayer et al., 2007) -

HAEFEFTARRLELLFRFE X AR Rl (BF 23 )
P ARl fop R et 1> FHRERLT G S OFF T R &
LR B AT FIR o GURGRRE RE T 5C 0 XA o ) R AT
BE O R R G TR b e RE TG R SR E R TR
RE-HEFTALLERFET A - 22 7 REH TR/ L R FiEip
MEAZEL TR FRALFHFRE FRFTRALHLRT
s B & vg & i 48 @ 4 (Leydon et al., 2000) < F] - Mistry % + (2010)
EREEHBH LR ERR TR BERLREY BE Ty o ¥ sk m
Fm L EE TR B FHEAAM T RO P F e @RS REE L
(Mcinnes et al., 2008) » F] & § »xeiE sl 4 By it enbl & > i 59 L3
BF R B A 22 s LA Ay 427 F & VRt R g (Rutten etal,
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2005) -

Frd REFARRLIBTRER
R PR R  5 3h s B Ae R A PR %R 0 Ap R R RARY ST
Fe P o Tl o B S AR I 3 B chF] 38 (Revenson & Pranikoff, 2005) »
A e W F R m b RS ehp ¥ 4 %% (Zahlis & Shands, 1991) - #% @ AE ¥

\\\

g?ﬁmxﬁ.'ﬁ} ’iﬁulﬁ'a}iﬁﬁﬁm ﬁv'ft’v{ )%&m/r'}%"% '?\
BRI L AR % g £ e iz - 2 g (Lewis, 1990)-Houts & 4 (1996)

’Eﬂw E":r ’ Mi—%;ﬁ'ﬁﬂ e ¥ |/§«F‘f%‘ﬁ£r§ I&’fﬁi}}%%mi /L%??’1%F '/fla‘a
94}%%;}7; }%&%,Eall&#&§-|ﬂ-&”%’§]‘ﬁm_§%, ﬁf'#ﬁfﬁg%%w%{
v B o

T 7 R b e R R GE F k- B § HRahE £ |4 0 Wingate
¢ Lackey (1989):n % 7led F 2 & Mo~ T A SR T EERLME -
FH-FY S AEGRERE e R LB F RT L ENn bR AR
# = { 3 »eE 2 (Longman, Atwood, Sherman, Benedict & Shang, 1992) -
Hileman, Lackey #? Hassanein (1992) % -+ P& E—’“ 7 F AR w2 e
G RE O RREE P D PR R R R R B 2 TR A
HH Lo UM RREREE A LR FRE Y & el e
T i g anfre @ £ N2 RREELIE L R T g
doF AR BEICRET #Y5 0T g K (Harris, 1998) -

LR AD SR R S S AL AR L R Y
2. — (Siegel, 1990) © & F15 @ B> 7 4 0w FIRE K F Bpin o H3R
&%%m%ﬁﬁvuﬁﬁgﬁﬁ%;?jﬁ%ﬁy%&@%ﬁ%,ﬁ?m
B2 BFE oty AR R @A RREFPTAZT R B o R

B RIchAY FREEDER CTALL S EF O P BISRIRIE 0 %
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i iz % (Raveis, Karus & Siegel, 1998) « F]p* » RiE¥ { 7 & & chfk i
12 few 32+ el (R (Payne, Smith & Dean, 1999) o pt ¢k > (LR R 2 F A
A Ed BALT EXTIAEE X S~ A BREUE FR{oR
R3% ¢ 7 % F(Revenson & Pranikoff, 2005) - Lin £ Tsao (2004)# 7 3% &
BEAP R R R R s iAWY ik d N s BE D U
eF R e B TH B frREF DTG R d 2T v RHPR
LR AT AT o P AE R R & B Dl AT R TR
3 % & {8 ¥|f2;-(Adams et al., 2009) -

o OREeB T F e B - % F rE £ Echlin 2 Rees (2002)
¥ A H;TU%)T;; BRfrHpBmTNeF 28R - BB U5
BoopRied e g Bl EE > 2 S e T o 310 AL F ISR R
%gﬁﬂngg@%iﬁﬁ%auﬁﬁﬁ hE FisREAIEE 0 TR
TORFEE S FIEFE > A € BAF R o TR DT L 0 1 R
T te g B 0 R A AOFH - BRI AR B T 0 IR P R R T e
Je R 4 B enpE g {4 & ARFE BdE 4 pF P (Kristjanson & Ashcroft,
1994) - Kitrungote £ Cohen (2006) <%= 3 &7 > H ik B RE=PR PEF
LW TR REA M TR R R LB H DT AF N P R
JE o Mayer® 4 (2007)F 3 # > R F A ZHE AR T F RE Ap M
T i o ¥ ¢hErikssong Lauri (2000)F 3 % g 168 = s & 7Jh ¥
WF A TR T R A ek 0 R R R
fAm AR E & R 3 P = A2 - PFHETF RIS HFT

EFAG R o RHENERE L A ET RER AR DA s v A
REAPM TS AR DT Lo

d AV AT dof iR ﬁz&ﬁ@;ﬁ&%%ﬁ;’;ﬁ Bopemimg 8 et eny
B £ niBk FIeREE F R/ L TRt B AF S ERT 0 AL
Rk AP E R TRk e BB FTAL TR E o R
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©F A LR ALT AR ARERL c HONR R ORGEF R H - A
FEETAERBET B R Gum i {eis ok w4 - fa P (Leydon et
., 2000) ° &>tz J Bl 3% & Gk SLIL OB iR RHEREF AR Ko
TR FEREREFEBER AR LA R RHLE p AR
REFFEARFRB LTI - L FRAFREAREL 27 47
iR R & T3 (Fourie, 2008) » F 2 friE L § 4 hs (TS R
TRy 23 ;’K;%*{é S f E 0 %A Bgg P f f EaF 3 (Eriksson &
Lauri, 2000) - 'a‘*qaq‘/g;;i)?ﬁ BRppfrpe® T g a7 A & f 9 305 %
Ty
ERLFEREY DG L P R FERTRAG RS ARG HE
erf# % (Fukui, 2002; Soothill et al., 2003) -
fow peAdTY o g R 4 X S U IR 4 L
PR NRREY (RFEREE ) HRAL O G R BB o o
A F P RETRBETTEERERLDLE c AL A T

1

Fe 5119;‘](:}% s BRI E K L e 0+ G R R L e H B

‘_.

PRF A I T R ERE R R el A 2 £ H B e
(Adams et al., 2009) - O’Rourke £ Germino (1998)% 7 & R > o 7| ’Ji]‘i[%[fa
RenfeidPr 1 4pg F R ot 4 o BRIB R e Rk~ BlEY o 0
% ¥ fr 2% ¥7 - Davis-Ali ~ Chesler £2 Chesney (1993) % 7+ fiz & {ri £ I $&
s g Aok o W%“@%i cumbanA ks X G AL HETRE
WORREI L Sk g A A H L@ e @ 2 g i Y Sk
WM RER R FHOF R FI A ALY 0 REY D

P o Adams ¥ 4 (2009)cr#7 3 ¢ 2 dp it S AR T 4 R LR LA Rl

SR FUT LRI oA RE ) 2 R AT B CEAY 5
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- " REF IR L RBOTRAF FHFI

B FHIrREF DTG AT R R R o A ETeA b o
FomEiE o FHTREER A b imEfork 7 e d B (Adams et al,
mw%ﬂ“%ﬁ%@ﬁ%%%ﬁ?ﬂ%ﬁ»?%§ﬁ&ﬁﬁ%%%%ﬁ&
Ep R e o A B S A oA B B fri s Fe A (Lewandowski & Jones,
1988) o F B+ K LB R B S IT 0 & AELET S TS IR i e e
B E* ~ 1R4p B Ao 70 7 42 3 (Rees & Bath, 2000) - Adams % 4 (2009)4% 3=
WEREFARDT G £ FR A B T R R A S B Do fi R
R PSR EISRBT R AT AL E R
s H = A T e p A R 7 enF 3 o Echlin 22 Rees (2002)
FRo iR D BIPUREELIRET & * EOF R FREUR AR
EE R NPT & 1

BB DRI e A DO E G REREL @ Rl eis o £ RS

0’14\

)gﬁm'a Fe o R TR RaNsR 0 Aiekis 0 ZR —fﬁt;%

B g ok A E & (Adams etal., 2009) + § 3§ ¥ gk B R GE
KGR AT £ RIS AEEE Ao KR b LEE - Hpma
BEAfrdewdzdlp i o e > 70 - 2 BT s B RFHF B B R
7Y~ M2 AL € TR 73 (Given, Given & Kozachik, 2001) < Fukui (2002)
R g B 0 B TOG R EE F R H AR ISR A M NT R § 2 A2
REE BB fFRLFROTI 3 T - T ahpieREHFEpLIL
RERFR (Thoir B ¢ 0 % B R R PR 2 92 A
2 - PREFFEBRAOCEERDT A (¢ FEREF doim FdEp b e
F1E > Olhops B RE S 4T B g ) fr REesELanfp B T (TR E &
S e | is 0 Ao AJL P end /A T2 AT) - Krol % 4 (2000)
FA40 L m SR p R frE el ehF A g R FRETF & TR R P

SET RO NE Rk N R E S T
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I G TR o FHIREH TG K57 Hpin et R F
B A RO REER TN 0 R TR G R

TR SR F R FALA FOOTIOR AT M E Rl RGE
R B R AR AR B PSR RE S 2 LF R e Rt
LACRI BB R AR 0 RS h R BT BRI A
(Kristjanson & Ashcroft, 1994) o B *t 4= 3% L &Tio e B > P 1 # RE ok
WM OT R B RSB OT AR L TAT A 2O
EETIEE VIR ADIE V- FE LSRN S NS S L
e % (Soothill etal., 2003) « & &mrFE » FHOTNF R e HR AR L
i~ ie RS N By AT RERL > FEMR A AT R - &
T 6o RLP S SRS o GlHef R R K e b A S D P A e
& Ja (Kristjanson & Ashcroft, 1994) o & £ jists i5 Rk /G Blr 6 AT BT 7
MFReFE- B2 FEI PR rE ERAENTA R AR DET R
e R B o1 2 # 4 (Adams et al., 2009) - Kristjanson 22 Ashcroft
(1994) & 7 1 7 hp tetp T pRYP il & & & AT~ BB R
PRE T Foo b F%;&i | % (remission)fe4f 3 i £ (recurrence) »
Chekryn (1984)#5 MaRERFE IR R AR € B PR I
R IR TG CRI aT BEL o R EERIFRFR
@&#ﬂﬁ%%i%ﬁ@%ﬁﬁﬁo

M2 it 2 TR B R AR (F BT R
FREFA TSR L6 7IET “TRP - Kristjanson £ Asheroft
(1994)45 4 LFF I PAE > BT i ehE & ~ F B2 LA o ¥ ¢ > Luker & 4
(1996)F & B & FLH AT R £ BRI H U RS R LTS G
b MG ENT AL ARRARE R o ATRMEBIFER o B MR R RS
FOTHAREIIBE o feins Eomlog 7 g7 IR - (Kristjanson
& Ashcroft, 1994) - % %L%%;E LRBERB R ATRE T X FE LS OE
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Wo el PR AT A R IE R ¢ H 4o (Fourie, 2008) o Kristjanson
(1989)4= 7 B 7 LTt iz BIFE - ¥ B REIRIFT 3 & R & W o gk
oo WIRS R R AR IF R LS o RE R DR
BEPT R AEBIFE VRO FTRBEENERE T PRTEN 0 &
FRTES MR R 2 AL H k2 A R LR BB B AL
fri'ff%EB?ﬁP P FRIF RO PR ORER iR ek TR
B o 45 0 G PR~ PR fod W E g fodr@ A 2 RS
(Kristjanson & Ashcroft, 1994) -

Eriksson ¢ Lauri (2000)s7%#= 7 # 3R> 5 — £ % ;%—"F‘f %o B e £
EAPM T A AR M s o B Fenite o Rl
RS NFR AL ABEY G- EORHETAG AR ESE R o e
BFERFIARHFADTA AN T ECHE /R T HMLE R ITH
B kSIS RBITEY cisR S E S R B FF g TRTORE
$ Fge2 & P 85 (Grahn & Johnson, 1990) ¥ ¢k ch 3 & 35 M 1L do e
@ﬁ~ﬂﬁ@ﬁ@ﬁﬁ\%waﬂ% e BN AREFR R R AL
PrencIL A R FaAr G i R F %4k & % % (Iconomou et al., 2001) -

Soothill % « (2003)cr#= 5 * P2 A % A Z A HT L (T X | T
Fo THERIrRERED PR LR DT LT ER T R J‘T*ui?fu ’
BALG T o p RIrREF B AAM T £ 0 LS X3 TR A
hF o TR EfrREY AP EL DT R REHF AV LOE
FUETH D MORE A LT R UBL LMY g KA R AR M TR
(Thielemann, 2000) - Harrison ~ Haddad £ Maguire (1995)+" #p & fo /e 3k
Feng fo FRPBEIM T SMIIP B R RER PRI AR
T el RBEWh 2 LT RmABmAER 0 RBEC 2R L
1t AR RE R = 24w RShp R o Broback £ Berterd (2003)7 3
PR EAERREF AR B IP I RTE PR EOFT A TG REH -
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FEABL §o 3 & R 30 Lin 22 Tsao (2004) 77 3 8177 PeEH 7 0 AKR iR &
Sl s At BB S RAEAP M TR X RIS AL g AR T v LR AR
AT FR AL e WA G MR rRE & 2R e iR
YA IR ﬂ*ﬁrfb%ﬁmp FREH B AEE REFRE LD
Ao I8 R R AR o

SIfeipf A F R TG A A F R 6 hF KL 72 F T
& & (Adams et al., 2009) © p* rr3) 0 T L 4F Hidp 7l e ;EAF’{ BT E R e
B o £ R WA A e TR R e R B RR Ao e
FRNE Rfrd R - AFHRRBEFEAR - R A e
A R et LR AR L OERR > TRF B L L F
SR EF R HEEREE F L TR (Givenetal., 2001) o g e
g 7 ks 2.2 22 7 05 (Northouse, 1988) & 35 chp 7 Be ikt
FARECRERRRBHELFERT G 5 &~ ph ap i pdhad BH
oo R A A2 G @R eniFR L FERE RS A G F 5 RPF LI
¥R ALEIER LIS FG R PR ATRG B - £ E
Ao gt b FHT P BEFH ESLY B 3 R S BT R
o FlA A B H W A 2dEh e R g (Woolley, 1990) o 24 5N epg gd’z
Eo Rl Mirh g PR AARE I B R REF RS TAF R
AR E > AR ARFERERE O RIHp ARG pETRE
7 ke i® (Beeetal, 2009) o frR £ #F ¢ o FE > LA RS
AT RS AT G R A B R K R E R L RET GRB AR
I3 AMCB P BTt 7R ELEIFR i FT R
T %5;3% A R b $k ikigfd 2 4% (Eriksson & Lauri, 2000) °

Wingate ¢ Lackey(1989)#-f ik ch g F4 5 = #1 > & <

Ik
F_L

%
=gl Sh= 1;;53- o SR R A ﬁ@%iﬁap’% " RBeE
% & o Bee¥ 4 (2000)M-FRik K hFIF R Z NKE SR BEHfoR A

l—t\‘JTE'_

-n\z\,
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?Eﬂ’\ p/%ﬁﬂ%ﬁﬂfr%ﬁ\%%w]}&1g¢~;ﬁa€£$%z§%(l,,ﬁrﬁ7§7}%€>
TR E B EL $~%%% o

Z S BEX 'fr}?;ﬁ?\@,m B

B R AR o iEE hF Uk RAT L 3 5 o Eriksson & Lauri (2000)47

R TrRE S A R AFIRT EZEARDT R RIR e FARE S

REH AT AN R R A ROAPM TR 0 2t R AR R
REZAL  bldeF 27 LR ETRERAEY - BEBfRELY D7
R A HARFE A T BT AT e R AR B R EUE
EFE TP F @ RBEFFRAF SIS A B IR R R AR SRR
*EE & § 5 50 7 i f(lconomou et al., 2001) -

%iiﬁ%é&’?@%fl}%& P ey s jpf 0 R MY B F IR ek
cip B R (7 ﬁﬁr%&?ﬂﬁ°ﬁﬁiiﬁ%ﬁ{,%2 T3 e
WooRa o L AR EFTRINA 7 LS 4 F ¥ (Eriksson & Lauri,
2000) > » 7 ¥ it {e%i*v?ﬁ;—]\; ¥ & > chhd % o Northouse(1988) % JL3“ & s & Fe
CERTRE & LRI REE LR T AR L AL FRDRREE
B RE %%f@%# B %5 5 1yl 25§ = o Eriksson £2 Lauri (2000)
Fr o Ry phh itk o FHEARRS LT B4 0 8% T
AT ERIAE BT - L (48%) s s iy FRIA4F - Wright &
Dyck (1984)F § # 5 T- X ol ip s & Tl s HUEE B ¥ 4 L g
&ﬁ&@iﬁﬁ?ﬂ’$P24ﬁﬁ?&é@ﬂﬁﬁﬁ§4ﬁﬁﬂi’ﬁ
= &2 - RS R R B T 2 on(Kristjanson & Asheroft, 1994) -
Singer ~ Bachner ~ Shvartzman 2 Carmel (2005)# 3 % 7+ » &g 7 74% R
Ed FAfoE L2 R BT LD b g 3096 K 4 T M
B FARE 2R A o Bee 3 A (20097 g F AT 5 = 22—~ (32%)

53



e e A Tﬁ B AR 2 FFandih? f3 s * o Kristjanson £ Ashcroft

(1994)F7 7 % 77 » § 759 plpin s tedoi 3 2 PRELF foiE 1§ 579 -

-

ATEILABHAZIEEETA G - A2 - DRBFPBLEHROTAR
TR CESSN LSS ENIE R T LT RN S R E ]
ERBAE o Ra o pHT G T s g A © el - Eriksson £
Lauri (2000)F ¢ 4p 15 96% <> &7 FEA A > A1 AL G 9K 8
BT R L PR ek BARBE  ThIEL GRS £ R
FE G AT TR A TER B EFEAR W R R
59T S RIERGE R -

#345 Northouse ¥2 Northouse (1987)F 7 %77 » T IEPh1 & [ b
%“/,ia%fj*u%‘ it p & ¥ 4 L gy

”fi Lo m 3’\%&#—; A xpfmkﬁg
:l"\\&ﬁf’}‘#f’?fyl]—?—&«ﬁfﬁ#ﬁpx‘;%{ﬁ}g—,

2
Tow
En
_H
A
k'

N

)
=
9

BEnFAQREFR . P FAGF TR ZF OT RS BEAf A
FLH e MARILE F A R e R dh2 Bl %o R B S @ L
BE- SFR o R ot BB E AL PR pit Ol TR
(Kristjanson & Ashcroft, 1994) - #7 3 » B+ > 4218 709 7pin s ¥ >
ARt BRI E P Ko e B PERREL G AR TR
E A GRS A LV - BESE IR AN P (B ) 0
i* %E(Eriksson & Lauri, 2000) » Hull (1990) 5= § 45 3¢ 7 chF 5 K %
o R T ZFEFHFIZRA RRTHF R 2R pRaRk - 2R R T
LI AR o b R A R R PR R RE
Wk E F AL 7 h R Eny §es o ARG R R Rg R4
T o BEE T - BELTARRLCES Rehd Lok § 1 1FE >

R Tk {rﬁééﬁ—%" p e & fe i 1% ;w(Devine & Westlake, 1995) -
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T BRI OB A S o F o M R R R o g0 F A
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