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Abstract

This study aims to enhance the care quality of elderly persons with dementia,
and to help reducing caregiver’s stress by means of consumer health information
service action research model outreached from public library. Adopting the action
research model, the researcher expects to provide useful suggestions based on the

research findings to the practitioners, such as librarians and caregivers.

This study conducted semi-structured interview and questionnaire to collect
data in two parts: first part is through cooperation with Taipei City Songshan
District Health Center to hold ‘Health Information Service Program’ for dementia
caregivers; second part is to set up a ‘Committee for Evaluating Dementia Health
Information Resources’ by inviting five experts specialized in dementia. Four
research questions raised in this study are as follows: 1) What information needs
do dementia caregivers propose? 2) What are characteristics of dementia health
information resources public library could provide? 3) What are the dementia
caregivers experience in consumer health information services? 4) How could a
public library cooperate with social agencies efficiently on providing consumer

health information services for dementia caregivers?

According to the research results, the health information which dementia
caregivers need represented in three aspects: caring resources of dementia-related
subjects, caring resources of dementia-related types, and caring resources of
indirectto dementia-related functions. Moreover, group members of Committee
for- ‘Evaluating Dementia Health Information Resources’ - proposed five
principles for public library to choose resources on dementia: 1) Choosing
dementia resources when the author or publisher has medical background, or at



least to choose resources which had been verified by experts. 2) The year of
publication and timeliness of health information resources should be noted. 3)
Characteristics of book resources should be easy to read, easy to understand, and
have more pictures. 4) The subject of resource content should be classified clearly.

5) There are some priorities in selecting dementia health information resources.

The analysis of the experience and feedback results of caregivers using health
information resources during the program are as follows: 1) The experience of
using the resource provided by the librarian indeed helped caregivers to
understand more dementia-related health information; 2) The video resources
truly reflected the feelings of caregivers and provided social support; 3) The
provision of the resources helped caregivers to access advanced information on
new cases and caring skills; 4) The book resources on dementia led caregivers to
understand multiple aspects of caregiving; 5) The experience of using the
resources helped caregivers to reduce stress and earn a respite which is important
to them; 6) The resources, such as APPs were useful for the memory training and
reduce boredom; 7) Reminiscent audio discs aroused the memory and helped the
interaction between family members; 8) The program unit on library instructions
and collections was functional to caregivers; 9) The librarian was perceived as
delivery of caring and support to caregivers; 10) Health information resources are

also useful as a good intermediary for the whole family.

According to the interview results, there are four suggested models for the
future cooperations of public library and social agencies: 1) Model of conducting
a health information service program / curriculum; 2) Model of providing

resources reference list; 3) Model of setting up dementia health information area;



4) Model of promoting health information services together or of building a

collaborative system or platform..

Finally, two suggestions are important to practice for such collaboration:
firstly, librarians are to build a procedure from collecting and organizing resources,
then to set up an expert group for evaluation of selected resources; secondly,
health professionals are to provide some advices of conducting health information

service program for public library.

Keywords: Consumer health information service, public library, dementia
caregivers, dementia caretakers
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TE o Adpidp- R (2 R EARE) OF Lo REHREE S F R A
R N R R ik T AR L AREY SRR ORISR Y
BAEP FE S REATRF A o fIT R RGE N AR LT FOT G

rév o



ok YRT
AEESLZE B BRATRELAAMLBEFRP > SR AR
RS el iE & R~ A7 vﬁaﬁ.ﬂ :@ﬁx\%&#ﬁiﬁ@:%w R iR

Gk d Ko ¥ HFREEES TN T EERETHIREZ AP D 5 2 &R

-8 AFE2ZpMILE

FEKRAFREACEE-BRF DT 2R N9F 24000 4 ek 2 AR
A9 23 WY PR F12040 £ 5 0k > 2R FEEIFRHE A T 8,100
A (RELAERE - 101 RP R aige § 84 T el & g g
FRatcT 0201229 F 1644 o HY 13 F 6F 4 L 65Kk

ERE R RO SHE 5] 2060 # 3k AR L A ¢ MipiT 80 F 4 o A i

o
=

i

3 = @'au:ﬁ MARFL AT FEL 2 P ?-%EVJ—‘E.'EE’—{%”H%TJ%LL ) 2_

<l

BEEARE T DL B AR R EA RN RE T H A

~
N
el
dude
<=
o
=

- AFRNER
“T3) & A (dementia) £.4p - fiid S e i brdr 4 ~ Ly B DT
wilAY i S % 7 Jh (Alzheimer's Association, 2005) e
e A ird mh (WHO, 2012)ha sk » 4 ik~ F Edp b Il
FoRFRA A PRI UREFEREA LT AP BRAF LRSS
Hotk o WHO 7= dg ) B o Tk e 2 i o A Y S AN R E
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BRoXPAFpr AT IESOEIR G2 - U ATHE DR G EBART AL E

EFRSFEESPFREE R 2 2 4 e R

B A SR TS

FrchetEd F 2004 & F AL LA R 2 T OB A R R

1y

FERLAA-LIREBHEATER L EFINE FTHRE > RFLAFREAE
R FHAREE > 65-60 Ak A gt 16§ =4 A% X > 5] 2036 & #-1 4 1 42

FAA A 2056 ERdniEBiE 62 A o ¥V EAITENFIRT R T
E?J‘z—fﬁ uﬁ%_&gﬁmiw,,}‘@é%?&mpb@ , j\%%c,*ﬂ,bi_&%g}aa
At TR B EAR

211 2 rnd AFREFS (L2 R g > 2012 474 > 2 101)

¥ 65~69 70-74 75~T9 80-~84 85~89 >00 &

AR BT 1. 2% 2. 2% 4. 3% 8. 4% 16. 3% 30. 9%

G > A AR € 2 23R 76 R A& o T2011 & >3k 4 AFupaR
L0 (FE2 R €% 1014 8> T i .3 “7 1% B ke &3 474~ 20%~50%
DAFEEF ARG RRIEG PR E TG 33+ 5 4
B nREIT 18§ A BB AFES L > 4 B A A A REL IR LR
MR S RAT L AL O FRIRE Fl o 2k RE AT I G4
FI* & R /&6 (outreach programs) z & p ¥ pRix e 3N 5 BA A adp M B

M RO R F ey oA RE 2 PO TRRE o
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=~ AaFphHwii

Tkt B9 ST ki h LRI L AR N E A BIE AR
BFRIAPE AR SA ARG RE LT TRE S T g o Henga T
PERRL P RARELFPTRT RS TR - AR AR

(-)~ Bk zE 2 (Mini-Mental Status Examination,

[MMSE])

TERE R (e RAEBP) PTRT DR - FEREEL O BRAHARALE
FRUEFHRTVEADIRF VA HRFER B » B2R % 0B 2AE
(very mild dementia) i ) > fe $30 - dgg R Y ER AR R F T FLL
*(AEESZP R RIR T A 08)0

()RS PruassmLaaiFnE 4+ (Alzheimer Disease 8,

[AD8])

AT R ARG RE L TR T E AN FiaE 8 BALR
AR R -G P FFARGS R RAETEFE S U HE S A
LR NIEE R 2 2477 = = (Rosenzweig, 2010) o o >t B 5 Kk i e
32 A& (MMSE) s i) ch I X 124522 (ceiling effect) - & % 7 424 § 7
AR RS B 4 AT % 0 F1ut Galvin % 4 % (2005)5 B ) AD8 &% ) 7 i
ABRAAFRHERE R OF LML FEFTLALAFE AL oA o
(Z)-fAh4Fpé&HE % (Clinical Dementia Rating Scale,

[CDR])
EEEALIRS ZABHARAD R e g HEERARECAFS
N i ﬁb"””iﬁ‘ BAREE - £ 520307 BrAFHafer 050
BoO0S it dEim a3 RAERRm® (et ~ BT

A 98 F 178-182)° p w0 WP AR M AR T S0 Blde B FIRIEY U BEEE
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M ¥s ¢ CDREAZSER2 - (S88% > 2 95)

Tkt R ARG RELG T A CRN LRKLFEE L BB
P BEFFemEe o Loy (P 205 AT %
98) -

® o~ A A g
AAEFFORFA - o A RE G EEL A F TG 20
(Alzheimer's Association, 2005)  +~ % #cen g 'y 28V HAFH> T o E T A
(4% ~F R E > X 98 Mace, X 99> F 79,Fﬁql‘?lfé“f’\»"?781-83’
%100 F 5 &A% s € 0 2012)
(—) > P %% a %2R (Alzheimer Disease)
o B AT A A Y B L ehpopfiag - 0 Nk 2Tk A
A ¢ T 0 60%(World Health Organization, 2012) » 5 8 0p? B i 5 3518 4

T H{PER BB oA PR NI T BRI K & Dp BB R

AR R 2R EA o L P nTRE VS - B RP S RA AT B
WAEE (R M3, %1000 | 177-178) o
() B % H4 Fm (Dementia with Lewy Bodies)
TE PR LY - LA A f FRRAT G R RE

1

SEIIERER L H 2RI BE R
(=) #HHFEI 4% (Frontotemporal Lobe Degeneration)

F- WA EFAR K p A RFESFE S

¥
J

R AT A e g
BEAEA LR FRI DT R NRETHRERI RS

S

Iova FHEAGFte > g R TR b e FARE SIAA A

VSRR GRS  RAE S AR E A 2 6ok
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btk 4 AR AT PF ,t}’@; (O o b'“r*p %ﬁf’fﬁiﬁjﬁﬁ"%\ ﬁ:}ﬁaﬁ(?{
e HEEE R AR H7 PENOLFRE P LT R R
e BT s Bg2 % e (World Health Organization, 2012) - F]pt & & Bl 3 45 1

RO R TR B A TR SL B R TR ER TR

\\?{r
ol

o

I AFRLE PR R

Hallberg, Kikhia, 12 %2 Bengtsson (2004)‘.3“?%#&; » A A R f € & b1
FUHEA el Tl L8 e SR v R 1%,61%”1
HAE L FRFA D AEREY R L REHL A b
R G ITRE Y R H I3 TR T A LA HE p A2 Faa s o f

F O NRERESE L DR TREFLE TR IS Bk
BELS R ALE SR RGA D ¥ EBTET R AR T R
Ed A ki 2T A A £4RA (5L ARRE 0 2010) -

Y- 2 PRKws F0m 101 &7 Bz TEOURmESLR ) 27 4
TELEAFRFEORE  VEA,GEA P A CEARBERT > 11T

Fpmm 2 (P 1‘51?:{5—?5 JRARF A 4 > 2012) ¢
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% 2-1 %ﬁrﬁ_;ﬁq,mzﬁaa | %L

i B i m R Bk

RAEREL > TT R A IR L84 Ba HBEFL T
=R B4 G P ARAEA A IR DA Y AR R B

MR FAERT 2 A -

i A& o TE R LU s HFF k2 e
i ded o AR AT T PR D AR e

BV E A KEE

i EAREL > TFefad 24 o BT & o HPF 2
T A A o A A H B Re o < ) T4 #
AAPRATG S % Bl MPEL p ¥ 2 A ER %
A A& EE

R4 ERE L 0 SRR PSR ET A LR e
ek oo Z[EF4 d % A 2 :
PARRATG Y R aded > TR AR A REY -

ﬁ*%?ﬁﬂﬁﬁlF%Kﬁ%m&ﬁ@&ﬁﬂ%ﬁé?ﬁiﬂ’ﬂ%é%
RUREES §F AR T BE Y BRRS 2 LR AT P
BEREDD RN UAFTREAF TR R4 RAATRLE 50 d 2
FAR X WA AR T ET LFILA T TR gm@ i
ARV RAFERANE DL RS G ER T X RPHREE (ST R
15 %98 F 74-93)
otk RIF Adr R i iE B TS R 0 AR Hend A & R AR
2 eF - RABE LELRETRFOFAFT R AT (R93) HAE
W1 EHAFEANEE L L6 d WAFRFNTRIF o T H
R G EA AR F EHP B R R s FRERSERY R
FPEE ABRELELENIFITVRECEAIRDAFLF IR LR - BHFES
TR EF F ok o
SRR ARBF R EEE TR R 8 B G P RO B

fRAAE et B BAASKAF L o t  NRTATRFL F ek
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A RBEFLEI AR

B AR M TG T R ¥ - B Aam A SR R ER &4
e '—ﬁégﬁ—‘ﬂk o LAREEFwaE A~ T ¥ % (Fox & Brenner, 2012) > %]t A 2%
2 AR AL ?ﬁmﬁﬁlv%#m%Po

AR PREFELF A LA - AL N OREY (RES XY )
Vo BRAR D REBHEF IS FRERT ROREF PR D FR T o R
FOERATA A F AR 0 F 0 &G HR L A LA G e BRI
QE%A%%%@ﬁ$%F§oé%iﬁ%ﬁj%gﬂm@@~iﬂ\%§ﬂi
A4 175 % PR R LAY L TS R RS (ERR
FHRI N8 F 94115 M n ] ~ #liE 2 > 2100 0 B 106-108) ©

4R RER D) BAE AR RN TR P B R LR

MREE T R PR e P F KT RS R 45 F P FRE S T
e e PR~ R A G o~ BRER JRIE B RIER OB IRTE ~ RIFPRTE S X BIR
T EIRAE S BRGISR c AFR R R LRI S WRIRI F T 0 2 4R
¥ P75 (Mace, % 99 F 227-250) -

BRREE AT I RPN TOREES Y B F R R
B AR L T e il S s Eka (R95) AT Z o~ BEc
PRAEERD 178 R AT ARME A v A AN AR RS L6 A BEE
—‘;]“'“rfé WG 64.6% 0 P AER T T EATiE 354% v bl o 5 2 (R 103) F o2
%85 PRALE 2 BIE ST AR B bl BARE Ti0E 85 5240 K o

£ W& 5%g® 5 (Obama, 2012) & 2010 #7 % % 0 NAPA ;* % (National
Alzheimer’s Project Act)® — £ 5534 > $HPRE 4 & &% B35 0 TEW o REA S L
R AR R 2 - o dedt - RRFR B RE R 6 HEIA A kaop ¥ 2

PR R AR RS E T R R R AR A AT % R PR
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S RS EAR M2 %iﬁ%ﬁﬁ*@*ﬁﬂﬁoiﬁM{ﬁZMBﬁﬁ@ri
TR IcREILEAL 0 A EPIGE RES 2 4~ H ik € 502 R 25 o

Pew Research Center (Fox & Brenner, 2012) % % 2010 & 4-%F 2,065 i+ % @
PHEEAA R 656 B MREF ORI Y 0 26%¢ L eoF A
AEARM F R ¥ b 1,409 AREE ¢ 4 5 12% g HoF SefRin A P A B
B A A AR B DT R B 0 A T M PR B SRR R e nprR B EAR
JEﬁr%%?ﬂjﬁﬁﬁﬁﬁﬁﬁﬁﬁiﬁo

Rypmar T (2 102) 1 Yahoo!# Biras+ 5y B & - 274 £ &
CRBREELTRG AR EHRNEFTRAFREF S e oS BT
B Tt s g ST RE TS e e kS 02 TR

FREBP) F 0+ REREFLERTRRL EE T LR - Fuld o

Fr 2o A A e A e B BEAREL - > { FIE

R R ARERLS R E A L REEUL L HBREF S P0G
Syt E RAE A W B 2 R R AR TR TRURIET BP0 4 AT
B B oBRRERBARFL LY EINAFEREF PNERS 0 DX
W37 L2 E R TR G BAREA BN I AR MAET

AR R AR ILR Y o AR R WE B (TR
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Fo 8 2EMEELNFEERFRRSE

AERSEB T ARG T HEE TR AR £ # PRI L E AP

Mo e o &itde™ @

T ARWMIEERL LS SN

RERL g2 e i 2L R AL Lo g@M N (g7 ) 2
ST A A NBER o AR e X R A BIRIAE R B ERE TR
ARG FTEPHL i WE T (RE 20 2 00) o h5T) RF 4

Alg P o EE BT A e L R ”"‘JLJI?4 Ay - fﬁ g*;y’}/\—l

e
w'4¥

T4 A AMBH T LY PEARFEYE -

IW2EREEERMNL AL E AT ER EiR - BEnd s oz
B ZIBTT R EFIAY A FM R B F F R TIOURIE R § T A
H # »z(Gillaspy, 2000) -

B3 AR R R T AIRBDBER

AR BEIR A € 44
FHRARL T Qiﬂ’%—ﬁjz R TG HRES TG E L Aok TR

IR AT LA I R R AR R it

-n\«

EREIAR VIELEPRFEFFAPBBREF M P HTATRE
PR > 208 50§ FHEA g s~ 0 8 2 F R TR (Rees, 2003,
Pp.231-234) - CILIP ¢ 7 crfe {47 244 4700 i 7 Uiy § X 45 907 2 & 3

X it FE e A4 kR (Health Libraries Group , 2007) o

CAPHIS (1996)#% 31 » 323 fi # it B T3t IRAE K3 > MF 4R 7 0 f1* A%
BER B BRTROEERL > AT FE FRT LRSS

GRC B FROEETN O UE B §F B AR B
B ATE IR AR o

=

Mg A

=
I

i
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¥4 ARF R R TR R AP A B0k F A S BT A
W»\K//Tfﬁ ‘é’} iﬁf’ﬁgm Pe R r» FHENatEa@FE Ltﬁh{u—m?ﬁ)%‘}%vﬁ L_{Jfé
ARET O RIF AR B BPNE S R - I R R TRURIA
FOFT R ERE s BAFREDRLS BRECO MR FORRETAF S
L
v

MERBABFRFRGNA N> E AT L HREED

= R B FRIREL P S

(=) FPERBFRIRBE- LB FTRIRBLLEN

A} i} ¥ F ® B F 3 Rar 5 (consumer health information service) 2w
pARERGFUvE TR TR (health information service) £ £ - 5 - £

HIRIEH % 0% e

Y@@@ﬁﬁa ,@i@%ﬁﬂ%ﬁ%?@%%%ﬁ%ﬁ%ﬁ’ﬂ%@@
LTS T IR IR 2 rF A AR AR B Y el BEA RS
ARG F 2 TR H R T IR R RO Rk BUCE
AR oo om EE Y- 4R € 4 Bk 90 chiE B 7 3 (Dahlen, 1993; Rees, 2003
pp.20-21; Yi, 2012) -

Fo- BEARANHERRBERDE R BB AR ARERETAYL
FAAERA R 5 LR E R IR Sy FRF R AOE R

FALRIRR A 0 B AR AT

pr

e
=k

\

~

g

R

1l

=

E

4
C 3\
e

Qe

%

3

>

ol

o ol
I

b

R

1l

a%ﬁﬁ?ﬁiéé‘Mﬁ‘ﬂiﬁié%ﬁﬁ@%§ﬁ~&$ﬁﬁﬁ%&i’

PAER BIRBEE TR T el MR AR R ERFTER AL
FORP T B 73559 (Rees, 2003 pp.10-13) « iff # F & 45 6 B il chilifz
PRI LA TR BB AR R B ERE L G S
EAR G ohm R g B R AE 0 T A3k R T ORI },@—%’5"5&?%

%‘%;ﬁ R/J % /ﬁrﬂi-f}% ﬁﬁﬁaﬁ ¢ “-'mi?'ﬂ]”/’ F‘] .Q“"ﬁ‘&m% {’E\/&ﬂ‘ﬁ’ » M 74—\/}J
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LG R B PR B E & i hE SR (Cosgrove, 1994) o

ok
3
3
RS
X
-
=
-
oS

(=) 2:MIFEREFFHERTRIRSBLE

E3 - mA ek oA p o AFRPEFEE G LOERT > < e &
FA M AArF AWM A 2 upin o B R RRPEFEDMAALE > R RR
FRWERELBET RS- AJIE FRARRI L RUTE LA R FE R
Fpepaend £ 418 F 3 (Department of Health, 2000) - 25 @ & & 7+ J& 7 ek
Lad 2 @5 HEmideg solir s 29 R e RO EDER T
MREFZEED TG > R PR T 5 R E o ¢ 4 (Chobot, 2003) -
FRAOREFCADFEEERTADIPR P FFANL I REEF &F
GUER TR iy ARIF S F R SR RE EERE TSR T
2_ - (Gillaspy, 2000) -

SERF DT B F R PR G Y b d o A X S
ARESHEAT S R LRI R VT AR A S E R AT BL R
NGB ARES B - A Roend R A S AR BE wﬁ%gmz%wiﬁﬁﬁaw%y
BUEM o oL Bl E AR GO AR EE 0 BB A HEThRE R 3 (Smith &
Dumant, 2009) » 1 % & & R p &~ 2L 0 5% 0B (7 i & F 2 eng-#r(Ingham,
2014) -

T st R K7 TE K T;%‘;‘mﬁm, AR IIEAR U E
RaEbBREd s FR>a DL 56 B ikH 22 GDP 1 50% > 4p 3 >+

mlL

BEREA e FlUt 0 50 MUEA RN A AL RESF R L N £ E
2010 +# i i% the Healthcare ReformAct ;2 % » H ¢ 2. - B P il P rgdk 7] > -
PR R (REBE) 2L g HHl (blr2 X RE ) 7 1 ql* 3
PE NG TE3 N E IR A R~ A REE Fonk o PG B SRR

i (Ham, et al., 2010) - » fi*u—f?\;m R BF TR B EREGF F LR



TR IRTE g o

dod BF BT Frak b A L eniasE 3 6 R TR B fede
H2RFehfEe Rl > FATEZILFILAE > FR i § 4 - TERZ &
= H 2 Feug g s & 45— 7 7 o(Department of Health, 2000) -

Ingham A. (2014)3& 3| 3 M2 £ B3 427 T3k % BB TR
Lfto s BRI oL AR A BACRES ) A F T R R

ER LRI EE LA MBI E S TS o R R

-.mkr
en

&
BRERAOER L Are il GURT TRAESF LS BRI - LA

=k

e AL AR b AcF R Bl Ao v E R 4 $%(Department of Health) % 2000

#ud o0 T B pgE B PRi+3- % ) (National Health Service [NHS] Plan) 3 &) > #
BB TR 2 R F 3 B f ¥ £ 1 (Smith & Dumant,
2009) -

Ingham, A. (2014) % 54 E ML FEr i i 24 B o2 BE 5 A K
BREEREFTWUIRBTEORIREFARFAL TR AT ST 0 BT
MNNZ P HFL &+ LRA 57 K RF AR EDRE TR &
Ferg ko B0 X URE TR GR YRR T R 'T@-%?iﬁ?%i‘ﬁgléi

R E T BA% R K - T B AR B R TR E o

s

G @ BRI SXBIEFIEN T FRE TR gL -

() 2EWMEBREATETFFREBTRIRBLE
Hudson, A. (2009) &% gt # & 3| £ B 4 v @ #-i 60% % 4k i X R F BT

LR B FRET I I EREF T TR0 F EFREFT EATE ek S

AAFF A MITITI BRI 336 mE L2 F o H P G k- MR F AN

A
1A TEREEN L ReRFEL S RET IO ETISREHRR TS T TE RE
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ShE <AL Sk S F AP MBS S4B R ARG TR o
dokmerit o B RS RE AAEY T AR ¢ EBE L - BB LARD
ERRALd 2R RF - D RREARFRER KT G R £ 57
RRHRIREC U AFER P ERH I OERT (AT AR G LA
AL € & T3k i 4p BE PRFRC £ 00 IFLA »+ 2007 £ 11 5%” Guidelines for dementia”
in % (Mortensen & Nielsen, 2007) » 12 3 = Bl 3 40 $3° &4 R é,i R W RN
o BRFAEBHFAG AR CBEREY ~ S FFORFILH R FAA
FETF R g BEORE R N LB R AHBE TR AR R
TERBL AL EE AR MDEE TR T G A e FI E

KEIPN BE ARIE 7 AT RAP M 2 B TR T

\\\?{r
\—1-

=
A
o
4\
o

BE J‘—’ki‘a'ﬁ&r'lgt Wlﬂ’l‘zﬂallm}é‘/z‘;g—‘:‘ +J}‘;’I§'_"’[—l§./; ﬁ’{’li_
HA DG T A F R R R L E A EIRIAY A B R H G R AP

¢ 7 BT AETIRIE  BRA o 2 £ B ADRGY RT P R

A AR AAEAR
PRRGETUANE R P02 2 kY o n B bl § K 2R T ORI

2¥ (Mortensen & Nielsen, 2007; President Obama, 2010; Ham, et al., 2010) -

(2) R#RFTAHATEFREFERTARBLLLY

ﬁ'%?‘zﬁﬁ REFTAR A KT HEMTABRAPITR IR 2L BT

G Fﬁ FTARPRGE S AR TR RN BT LTI R
BRI RGN AR i o AR 2% & 7 F 2 ;% (Barclay & Halsted, 2001,

p_125>0 AN SRR ?%‘%E’-ﬁ% VP, R Pﬁ;)g,r])@,fijimxaﬁ y © i,ﬁri%
FERME - 22 WEAF T 7RETWEF > 77 22 iRk TR
28 AR B EE TR o 54 The Access Colorado Library and

Information Network ( # # ACLIN) r 2 Colorado State Library & i¥ Z §

=

R R AR T AR > QR E S I3 B HY 2 - [ AR
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%5 # (health and medicine) i %2 (Chobot, 2003) - 5 1. 8% ~ +k+ 4= (X 93) P 5 &
R TR R N E R B~ BN R e sk g M SRS LA JROE
T F AR NRELADTR R BAEGENREE T R
BFI R ARE -
BrE (0102) &£ 5 BB 2Dy SRR e R RE 2 B ]

BRSO - #0400 E 2 1946-1964 & S R4 E 8K & 50~70 2 fF e
i

W

EEH RO HOF R FR PP TR P R0l &P h2 - o IR

Bt

=
?Eﬂ

AR TR NE R M TPt A kDX B AR EERE T AR B
AR RN R TR RS R RETRLLE 0 R

H R L PR hiE B T URAR ©
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i R AR E X A {RRRENd SDERT ayaT B X HHA g
FRUALE R LA 5 R o a o A RRRFTROEFTORRT
% RFEHE S A TRI T LGk RL - AR RONE R A TR

FUTEGH LA LAY B E R TR ST
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& RS EWE ALY F’ E FMIRIFR &
#+t

ln

b

WERFIMEAENGY A5G R AT RIPIR e G UG T

$ R E R FRIRIE > ¥ 54 - < PR (Chobot, 2003) - K ik

Fohed o ST A T SR P Ry A EE A RBETRG R
BT It R C G - RIE ER - LR f

i+, (Gillaspy, 2000) - 12 % B P 7 4 M4 42(National Library of Medicine, NLM)

Bl p 1836 R ARIFHE R AL FERMOEEARAFLH 5L

E 3] 1998 # X = MEDLINEPIus AL & 12 > I & i B 4o RpRAE 5 % 95 2 — A

Rl

RSN L - ) FREETR R H fﬁ?fﬁfﬁﬁp‘ﬁ%%i
HE PF > AT I RAE[ES LT & iféﬁ *EE R T (Gillaspy, 2000;
Zeisel, 2005; Rees, 2003, p.75) -

GER FA NS S RURE S U R = T S R YIS Ll
RAGZNTeE B2 Ea W T4 WP 2 (Baker, 2002; Chobot, 2003; Zeisel, 2005;

Mortensen & Nielsen, 2007 ) :

-~ RYWEELEEFTRRBAOT Be o
(=)~ W2 Fa4Ef (Collection)
BPATRFEILBIETAFEEFAT PO AB AT ENZNE
(Cosgrove, 1994; Baker, 2002, ch.2) - 3% % i} % +H B #0F BB A o (chronic

disease) ~ 4rf o B~ BRHEEETA > BT ETIET btk LI MER L

WA > X 92 - FF R E & (tool kit) » BB E AR P S~ H T E
TR TRFE - Az s TYARPETRA LR R B
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bull'
i
-
i
=)
Tk

21 PR 3%(Chobot, 2003) -

bk A L ALEERGER S 5O A RF A H S £7 0 HTE e

AV IREEE LREY RE G BPS PNV ERERERI BRkEF
AR 7 iE 3 (Hulme, et al,, 2008) = % »t f i TR eE & R A2 5 0 RIF
i J5 easy-to-read, easy-to-understand &2 > PeiE F < Bl =~ g Ao AKX FH -
CH R RGE CRERY FREF N RELAFEREF T URL o
LL-Bladet - % < Selkouutiset % | » iz i{ & ik #§ easy-to-read f R =7t 4 e
B AR BRHA SRR R HRS T LA AR L4 03 S & (Mortensen &

Nielsen, 2007) -

(=)~ A R '3 (Staff training)
B4 S MAERFIE 4 50 FELET R AREER TR
T F * 3 ra e ~ 2 23 45(Gillaspy, 2000) » Ft A B G 0 RE & D
- BEE SRR~ B E AR ek @R 2 AR R A#H 2 Lo ]
FOTARLAEEFRAL TV A FEM AL E o ek
¥ & £ 1% (Parker, et al., 1996; Mortensen & Nielsen, 2007) » 7= ¥ #-4p i & R
THRE > B/ EERFTHIRBPFEATE L g FIEE €3k 7 113436

(Ingham, 2014) -

(2)~ 3R EH (Outreach programs)

F_‘-

BB TR R i 0 T R & B B e F s

l'\'

fa frw;f TE R R B ;’;F}, v O IE M AR TR A § o 13 B4 M)
4 AEaiE IR JRAMI R B AT A o

4o IFLA (Mortensen & Nielsen, 2007) 4+ & /2 T B & 451¢ * i B 330 JRAx
DG F RN b B REE LR FSF I T FERG 4
FEDFIRIS N hd - Tl REARB R MR RE BRI AT
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RE D FREF IS L p AT HRA A BRI EFLABREL Y
IR AR 0 R H R B F EREE AR i

Pl L Rk P FREBHEOLATES FR7 2T LA R

(Mortensen & Nielsen, 2007) - Bl 458 7 i o B B 4 e i 5 @ ABchad 48 > 7
Fhor AR RIHAP LS OB F R RREE TR T FEE o
2 i B2 977 eniz B 3 5 e (Baker, 2002, ch.7; Mortensen & Nielsen, 2007) -
PR FFOLLRELKT MR T Gl R T B R
FIR R dofe ? Bl E ARR| ¥ & 47 023 “Alzheimer's Disease and Related

Disorders Association” % 4+ ¢ % 4% B 48 c4p B 7 3 i® 5 § 24 (Cosgrove, 1994) -

T-2a o gl TERESRREFPHOREA T TR Wi B

A v e R (information packets)” % 5+ ¥ ¥t 7 i DB AR T
FE e hke TR - LF Dy I REFDNRE T R

B pJp gy & B BV 2 B3 (Cosgrove, 1994) o
IFLA (Mortensen & Nielsen, 2007) i P? 7z 71 1) B 3 454 ¢F JRA: crfic5N
1 d R TR EOF IR (do- B2 - X5 d {é&f#:}%%rﬂii{ i
TR BERFEEH o T g T

2 VEZB (H#H- S G W TRIZPEALEEIFARRET
R
3 fpE T EEET R T EHEF T NS S RTFR O U PE LR

FEH SR rEE T AR EE R ERE

Ao FECILLR S SRR B RRESE TR RS R
FRF T RESPE TR S PHEIFEAR AL A n TR
WEAH B ELE2 BT G2 i R R ERT
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W
N

=

arl

fs ¥ oAy ek oo

(z)~ 223z (Evaluation)

Lancaster(1993, ch.1) % # I :=f | (Evaluation) & ¥ 2% B 3 42 f %7 TR I2%
FhE L 42 R 5 Baker(2002, ch. 9) 1 - o dp M= AW F A R B R A
BB F R Fa dp(hard evidence) > Flgt B PR b P L AKR-H 5] G2 & g
Frz - o FRhdk RES SR L AR P hd R AR 53] 0 Baker
(2002, ch.9) 22 k7™ % 1o o Jo @ 3548 ~ A JPRIE ~ W2 SO R H AR B
Yot * HIRAR2 R X R S iR B R RS o

Pifalo # £ £ (1997)% fI* K #A AR &2 34> #HELLFEF TR

( Delaware Academy of Medicine ) " % % & % B2 4 (Consumer Health

Library) ¢ > & @& * ' H ?;JLPRE&&?Z?O R EE R L U ARG

EREN T FEET IR R AR S F RS 83%6’!%??45‘?5%7 A8
%E\iﬁﬂéﬂ’—fﬁ’ﬁi”ﬁ AERTHRLABBEREET A 4% E NG BT
i T RIS PR {5 B S 5 At 7o 5206RIs G it T e 6
P B R R BB R E O T A1%:nE o § 1 Bl AR ik B

Fri- AR FELR
i RaE j\j@% 2 B2 44 % (National Network of Libraries for Medicine,
NNLM)$f>td 420 % B0t B T amcy 3 #rimp > i Bi47r C4gk 7

Wb o T S A& g 7 gliv 4o easy-to-read (hip M Bl TR

GEF =) S §F2F7 &2 P A RRELGATH 4 T ey
i F F B i B T3 ehitie (Department of Health, 2000) -

© RARE RS TRIERR 6l

PR BB e RS T R TR ORI L A b0 TP b T
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vy 2

COREE L EREES ¥ -2 ﬁq'gz\gﬁ*m%— AR X TEF
@ ¥ % 3+ % - (California State Library, the National Network
of Libraries of Medicine, Pacific Southwest Region

[NN/LMPS] - % 1 £ # (HealthToolKit)

>R BEARR AT R TR BE R 1 £ 4§ (toolkits) o A

o B2 BEw BL L Peu g 4 (core competencies), #E & F ik (health resources),

i} § F i B T sURIs(consumer health information services), g it & 2.0
(technology & health 2.0), % 3#-i & (workplace wellness), 12 % G & L& ¥ 4
R 2 F /R (resources for health care professionals) » 4 %|4% i=4p B F /& (Ham, et

al., 2010) -

:Z ~ 1+ & easy-to-read = F s AREL ~ 2 E_H

B

BAfE 7| VBB B F &
%
=)

T
AN
T

I
1

WL F R X2 R

ALE R e BT iRy 75' # (Ham, et al., 2010) -

(=)~ “Self-Health@Your Library”3* & (Department of

Health, 2000):
v &_d Stockport Primary Care Trust (PCT)4= Stockport Public Health and

et p e K 2 H e p R oW E penie KK

PRS2 SR EERER TRET P ichR T §
TREEE R

Stockport Libraries &
Bk g g 4

(bibliography reading groups) ~ % *&3kAz > 1% 3 % R K K3

(=)~ Chobot (2003)4+ %t % REE M TH N cheh kB A7

2521l 4

TR EERAEHR
B % %+ “The Healthy People 2010 Library Initiative”3* % 75.5% » 323+ &
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i & d American Association for the Advancement of Science [AAAS]j%_National
Institutes of Health’s Education Awards Program f& ¥ 55 7 B 4pi8 /7 - H G2 £ d
B2 4k - 1 L (toolkit), N F ¢ 45 7 fEE S Pl P 3 R 44
HIEr R FATEPROPME S AL 2 P FRRES TR PR ET
Aot P 2 BN Lo AR R TR AR R F
RS F R FBRAAE TR N R easy-to-understand R & IR o P AL
FEF ORI E B R R F T RE R R D LR ERET
RV RRRBOREFTA FHPRMEIP e 2Bl gEeite ~ WIER LR
TR EAPTE dole o e RGP RV BORE L o L Bl R
NFAEFT R ESERIES L CEREEFOREERET AL - ot g B

(RS i o e gl %Fﬁvi‘%\" i’ ﬁjfr%& °

() 3FARARFERETHENLM)- T2 5 MEE) R FERT
L ¥+ 4 | (Public Library Consumer Health Information

Pilot Project) (Wood, 2000):

1o 3 Fesad M grg@amizh Ty fms e
2 HE P AATERERESS 2§ AL G PP

=

F R RS LR AE R LY F A

FAE G B e T BT R RA R T

——Y\

AU P EERF R
PP ER B T 4% A B3 45(Wheaton Library) 0l g Fd o
(Health Information Center) g% : & #E B3 45cnig B TP o E 5 R p
1987 # £ B % # & 1% (Montgomery County) #7i& {7 e T AL % T3 7 3= 3t
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% | (Community Information Needs Assessment)m % » H# & &% &1 B £ &5
FRALLLBFRAE KD > L H 05 B F - nadL s F S 2R

F ¢ o o Wheaton Library # £ 2% 3t o & B 2 402 F > 42 % 7,700 7% )

pull's

~ 250 LARFET A ~ 900 & 4% B ~ 100 A& 7] ~ 100 &4 ¢ B2 AR

ey

“ﬁ“—%

L TR BAL D B T e ok 2 i g i
gww%ﬁﬁ@(w%ﬁﬁﬁg&@%>’F“%ﬁéﬁﬁ*ﬁﬂﬁﬁ%%
W R R R AR i B TR o

()~ &+ R+~ F R F B Karolinska University
Hospital (Ovaska, et al., 2012) :

J%_.2010 # <1 EAHIL € 3 P 45> Marie Kéllberg 5 L v & ghix & « 2 T

L

H | (menu)irpr 4 i Lot " Bt kAt A F R FREHFE R
TR R IRIR R T T LR B LAY R FRI ST AL
3l menu, AR A PR L RRAG B4 RERY R FER BAc 15 4
G 30 AgpeniEd  NFBRRE R 60 Ve FEEMRFER 0 EHR

TR P CREEREALYPIRIE TR BER A AN R E ¢

-

LSRR EE R FH N G AW 7 AT -

I

AR AL 3
EH AP RGN FF A B T RPFEAN AR HFE R
deF o FE AR BRI kT T i) § F H W IR g
FRERG R OBE T LR DA M FRI TR F R
e 4 B A R 0 2 5 B E et BRI A RPARN BT R 4o B (F

R E) IR o ek 2-2 PFoT
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#. 2-2 Medical Library uses a la carte menu (3 42 % /& : EAHIL Journey > A%

1 EE)
AL & A PRAR D AL FRATPE
How to access ejournals 15 minutes
Something to nibble
How to find e-books 15 minutes

Medica -how to use Finnish health

) _ 30 minutes

science databases effectively
Slap-up portions Library collections databases 30 minutes
Effective PubMed Searches 60 minutes

() BH=2 233 5% g TR E-CALD dementia
resources in Australia (Hayward-Wright & McKenzie, 2005):
A= % 2 v S gk B ¥ T > National Cross Cultural Dementia
Network (NCCDN) #2 Alzheimer’s Australia= & ﬁ%{:% FH G R B A SR
M EOTR > T LR R R At g~ B T RERRE
Culturally and Linguistically Diverse F#L &2 14 2 p & & 41 % 3 ;4 » 2 CALD*% 3%

)
=

B A ARM TR e A F I TR F 5 A AR M AL 2

34

Fom A A A w(basiclevel)m ¢ > & REBE P A Redge 0 (H K
o 8% M TR HY U MEHEA 0 FI AR wE 2 &F D
EEFTAFTR> A ¥4 v do - AP ERAFRCLIBEST Wit
PRARNR * F R AP R HBLR BT o BA R M L (e
TR AR S MDA T ROD B0 %0 AR R R

Ao RN BT R GAeE A S N e ERAL S doie @ SHE A gt
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3 oved APRARS P B RRGE - H B AL R PRAA(A ) > 2% 3 i % (relinquishing care) ~

RAEIE o R E PRPREE o

(<)~ FEFeRTarsisd (The Consumer Health

Information Network[CHIN]) (Zeisel, 2005):

2002 # & % W@ F F ¥ 7 4 (National Library of Medicine) ~ 7% & < & ¥
& k= (Yale School of Medicine) ~ 28 & ~ & ¥ g @ % 4=(Yale University Medical
Library) - New Haven Free Public Library (NHFPL) ¥ 4 §° 24 = » &= Ty
J]gf B T M %34 | (The Consumer Health Information Network, CHIN) -
B3t d el (7 P a3 U NHFPL 04 B 3 £ @ * MedlinePlus 2 2 PubMed
EFEAE IR A e Y ﬁl EREFER G G R A oxﬁe Laoeh
" teAg S AR ek = enlibrary Kiosk & 6 0 #7733 e CHIN S sbidh g8 50 d
B4 b o PR TR Y K i o

R AR R B R AIRIROF B2 AL VR BEA

SPRIAFE 0 (TE RPN S E R AR EEE T AIRBDEY o dodk 2-3 9757 ¢
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% 2-3 WD A

TR (AT B )

JRAES 5 WMEESe5 04 % {7
RS2 WL G ARF
BZ gy *TXd a8 Rt
% California State Library, the
. Lo 2010
o . " National Network of Libraries of
HEEEFTAI L . .
(Health Tool Kits) Medicine, Pacific Southwest
Region (NN/LMPS)
R pE B R AR 29
National Institutes of Health’s 2003
Education Awards Program
“Self-Health@Your Library”:* % 2000
SERTEFFFRET ALY
# W2 4p4n (B2 -+ % Public Library Consumer 2000
ME -~ TR ~ o] p 5 - _Health Information Pilot Project
4 3F) AR R T v HIC
(Wheaton Library’s Health 1987
Information Center)
hHT B AR T
o ies g e gapgie T a GER LY e HIC
_ (Wheaton Library’s Health 1987
F B .
Information Center)
B EET FREAET
S A e RGE T & 18 iRyt d CALD dementla resources 2005
in Australia
B R B
(community-based x g
o <5 AT FELE TN
EL Y A R Y
G
BOREE RES
provider) ~ % 4:f + # Memorlal Publlc L|brar
= NLM 74 8 20 3 y
PRI A T ) 2
EARATE A B R F I 2010
2 Karollnska University Hospital
PR S 5 R VB E R F ke The
(outreach programs) : R :
N Consumer Health Information 2005
? . iﬁ < 2 grt 5 IF' Network(CHIN)
TR AR The Virgil Grillo Health 1908

Information Center
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=~ R REAERE T RIRIEPR
(=) HEFTAFTRZSFIR

% % B - Planetree Organization £ 7 £ & & B 4~7 {7 2 X (people-centered
/ patient-centered ) 5 © ity {1 B RIESHE > A B E F R IarrE 1T 5 A
R E e R T ik & R o Planetree Organization 2= = 7 — £ The Planetree
Classification Scheme 4 #f > i ;R ¥ F B3 G E i * L ogifel ik T
MABE BT CARRETEET R Y hAa S FF R BT o M-
EY LR S FEAB DI 0 DIRFTEEQRTHB SR
melanoma 5 o - & 2 it & (FUE S A ML T 0 K § RARTH
g DI F i~ VAR R o A RS L A X 49 M A AE(David, et al,
2007) -

BRI LR EINE AN R R TR AE R 1 R kR
{E- 2 EEehi7 5 > &2 4ok % 4 &8 L2k %2 (DDC, Dewey Decimal
Classification) 22 %2 R ¢ B 3 454 ##:% (LCC, Library of Congress Classification)
HEEFTAFTRAG A Fp I F AT FhR Ao Flet 2 LiFgr
A RERERE FARAROARR S A R 0P A A Y - R RTRE Sk
e F AN 3 L bk R RF T RS 45 0l b £95 0 ol4ck
£ ERY G- FiER TR AR 0% Bog b4 &"death and dying”, @

7 A “neurology”#f W] T o @ EEH 45 R F Iy %” g :}ﬁl 12-(Cosgrove,
1994) o e p % {7 L g DD CC & fm %% o
%@ﬁ@%%&mﬁ%’%%iﬁ&wﬁ BT RIE > e PR

PEGREERRG A% L CRRE TR P ARE RS B

F_‘-

(=)~

B FSA L RN AL WA R F R TR A

D5 WEERT A B TR
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(CAPHIS, 1996; Wood, et al., 2000; Chobo, 2003) » £ &35 2 it £ & ~ % %

BREDPE(? ZFAERAR FHFENZEERR) A UEEEESHEY 54

PeB O BT 2 F' EEE TR BEOEMETE BB FRAFEE
ww%ﬁ%gWW%ﬁﬁ% EERAD) AL R R

G Yi(012)sm 3 ¢ dg o R F B R A A 4 2 A AP R (Aot

B~ EEELLLE )R AR o = W2 7 (Department of Health, 2000) 4% 4 45
AT R A4 A B AR T EE R 0 R R s R {er T ik B
FaA A 2 BRI N B AT IR R ER T L A
Wik a4 o FRKETRHREERE TGP > 2 3 { R AFRDE T I

3

fRERE E LR RN P RERET A SN AR

7"’2‘?‘3

WL RIERERET AT AT REFLIETT S EY g%ﬁé‘?}%]%%gﬁ
FrBd g O RFTEBHL AL REE LT SR - &R

B X

f

B ARSI F R AR R T AR i 4 kP

‘.3:

MEEEN A HFANF LT AN 5 Vi (01Qk7 LEEHELH

AFEAHARIRFE S TF LR NERAPHFT N RS TP RS R
EE 2% % K % (Short Test of Functional Health Literacy Ability [S-TOFHLA] ) -
rLH A Bk s ) wj%gﬂt—‘ﬁ kR AARR 2L Ry o B¢ S-TOFHLA A * kIF
PRl O R E A (BB w204 PR 1208) 29 36ER
WIEfE A M AR S T M RERAED KPR FEAM T ki
FREEFTAFHAN S S PR P H AT AL FE L Do TR T
B 4] 2 & A0 E g endril kb 2B E TR > R E 2

BPp s PR TR B FioR AT

T~ %

i 4o Cosgrove(1994) =15 » i § FAgd A BB EFTAT LEE A £ o



BA RS FRIRF O o R HAELE 2 AREY AT EF R TR
EREFRTESRBEATELFOHRT ABIRIEL ) F FREET
AP AR 2 AL (N 91) § &8l & RAFH

wBARE T 4 BT - B RA T REL RS S ARPE 4L
Bld A fcf = s beri- B AT DR -

Flt i AL A R TR UDRRT o d 2 IR R R T
IRAZ R FE N 7 Jﬂzmrfi_mii—ﬁ 4R gjza %Fﬁjﬁ% ¢ “rflese
ek B AT RESIRBEEE L AREF LT g P REE  Hizk b
HEREF S REE(T S ZHLEFE 2 - o FIoR s A ird ke

Feo e ERMa T o PITERAETY Rehf s XA HRE g T 0 T

JEr _;f@/];%rr}é‘pfﬁv? PlEET g 2 xR ET URIF{ AR %
TEER GG R ERE TR B E FAN ST REL - e T e
AR AL EEE AR AT S MTRIR IR F TR o B 2T
R BT AFETHFET fwl«*fﬁ'@‘*ﬁz,ﬁﬁ—‘kx FAPRTE 0 F e

AR FPREFRABEST 2L RAERS o
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2% FrRVeRw

3:%
h

AFFTPALALTFRERAP EEARDIPMFTAT AL > X0 FR
FROFHBERELTAZ RG> U2 SHI LRI EREDTAT R
JRREEEE A EREL 2P 3o R FE FTRALE FEF LA EE

EEFLRFER S SEETRYGE L P s TR B

o+

s

AT AR H - B ARP Y 2 B SRR R PR S

FZERPFIHEF I BT I oS e S HERY LI E MR R

\n

RN EeeS ERS: 2

F- 8 FpBess

ARE 0 EprE e 44k ¢ (aged society) & E X A 4 s B OETE S

GEZF Y o FIF S RO MF 4R 1990 & T B R -

FEEETA AR RFRARLF GG AME g i R { £ 85
ATESRAREEp FfEROLES o F AP B I TREN T HREEE

FRAEH I 7 ¥l >oxmMie? ( fdopt c FR AFTERTEFAL > 50 8
MR EARNE FEFL FEF O AT R EEF RO RATELE
AR L ﬁﬂﬁﬁp AR EE RSS2 TR BEFLF»TFLE

o b FYRAMEENE 0 E Y FRALERAN 25 WE T R

A PRGE 2 R B TRURIAHES A KB F IR A 2 1 G
P ROEFE LIS A B P S A E RS o
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"7 ##7 7 (Action Research)— @& & 7 if i p 04k ¢ o 72 H R Kurt Lewin,
MR gy § pJohn Dewey o P S BB v phiR e g R A & Bk
ToAREFF 2 g E AR (Howrey, 2000 5 jFais 0 X920 F 222) o vl
Fe gRBERLFREFPI - RIENFFI N EFFREY &S e
A - WFd T A L Rk g A AC T ¥ ALF) S AR T BdRARp © 4T
Fthd (AR PR 5 3G G T ek 2 %j{;ﬁ“ﬁ B [ 78 | (action)£? iz
(7 TFr g | (research)@ & {7 5= 5% o 35 0 B AL en 2 & 7 (7 605 > Rk
AMEFRETIFATEEEF G P RPN P AR BT AE R
(self-reflective) <rA 42 (Kock, etal., 1997; %= » % 89> F 5-11;McNiff, 2002) -

FEEL AL H AR RS PR s e Fah iy 750 ¢

| e

\v
Ea

RAWEFTH AR AR o F TR EHI X 2 EAR S

H

B fr b chifAe Y AT Ry (e 0 890 T 5115 Rikrc X 99)0 kT fF

LEARY TR AR N eniRA RE R R e F L NEY AR
Ferrm g3t g (Gfmis > 2020 F 216-219; M £ > 1 93) -
HE®mT KW AREERAL 2 R S F Y RIIP &% A (internal

credibility) ¢z «t & A& (external credibility) =7 I 5 &i f 1 & % g 087 7 4 % chdk
XA PE L RE R FRAp A FEF L F AT AR BRI A
T ko B £ &L <208 5 (Grady & Wallston, 1988, pp.48-50 ; Howrey,
2000) -

PRRP SXBTAET AT EHFLARREY R FREE TR 0 &
TRZET S QSR AR T REEME R AT ST £ 235

f@r&%%&%élﬁﬁéﬁjmﬁﬁﬁ’upi%ébaé#ﬁéﬁlﬁﬁ
iz 2

FREHR FPEHBET NI ETRALEET 2P R HIE 2
PG AT e oSG RGE R Ay O BRE BTG R F RS F T
FoBRFLAIFEALE KM THFTH UBREFHTT S5 ¢ B @
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=~ FEFPIRER

AFPLOEEAL A BIRIFES S - R ALEFFBAL2EFTH

FAMTHE T ERITEE (EY RARLREY) R ERIEIRE
LR FEARIFZ T o HN R T RIRBNE KRG w h R0 U E PR B F R

‘m}
g

—F—; “b m}"’*(z'_"% é ’ jiﬂ}"{l;}jiﬁ

Ao RSB AT g5 I F BT g B R AL
79

EATBRe A%  AURITALHLEE LR TRAE -

T ;\;‘_ﬁ f_;lxgb_g;,%%‘gi ALY i 2y #—'\‘J')’_ gz ’ﬁ?

'\:1

Nk
e (AR )~ ey (BEE ) Z T2 =3 3 HE5 - 5L
BEFA GRSV AL DR REA T U E R R RL Y - Y R
FROVDTAF R BEPRBTAREE PF L2 NG TR fEE v 4
QP ss 2 MR-

=4 AL 4o -
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-mit

BH = 2 g i g Ao RS §3F S R R R R F R TR
RIS ZHEEIRBOE A RT A LA POl F AL AT AN R
%ﬁ?%*Wﬁﬁi’i:ﬁmiﬁﬁl~%ﬁﬁ%%ﬁﬁﬁ%%ﬁ€ﬁ’%ﬂ

WA BEFET RS TR REAR D AE AN R BE ES L A
AT R- A TR o LA R AT RpOTRIRB A4 ST B
R E P VEET R ARG -

MaEBIAEL O FEEE (A88) Wi cxBIARTIAR BN O

3

X ¢h
FHE

Fj—,—
FIRFS PR AR R od WO X ML G b RIT - A g X R

\\Xr
%
ke

E B RS I {o S ER o B4 f LR T RS S R

SR N RO A AR AR BRSO 0 R ST B A AR AR B R B T SUIRAS
RV “T%TE"’ o
R s SR S L AN SRR Nk R R
RHRRE P R M HAE R R HF 27 FE 4 - Cahill, O’Shea 12 2
Pierce (2012) = =& &4 € i R 7& Ak sc L ehw fpa 47482 7 dp 81 > 2
PR L Rt 3 R k24 o BRY L7 7 LR

T E g,/gyr+g ‘,);,—,4\3 TUELRES o FRFTER (R 100) F Il rE ;-&ﬁ@@ﬁ@J N

WIEAE A @S Rk BT ai®? e L ARLERRY
dp e Fobde s BITEL T AR X MAK LR AT RN ¢ 4
FIELER U KEEY RS e R

Ryt A mE AT R '@{:}%B’»ﬁﬁspi’—aﬁ,up%;ﬁé A
»
7

Bl 2 AR IR P TR 5%

\\\Xr

w it B B ARPRAR R B¢ AR R RIS 0 B A
AT % i B E AR B Youtube 855 27 App BB e AR B GE B I 4% 3
AR PR X B S R H O M R EEE TR
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T2 @ GBS R AEER O R AT ALY TR T DT L] i A R
FarLiEE 4 o

EREIRFLT T EFRALS S REFLFERATRALAE &

FEFR P RFHEFUSRY R A R AN B REER
AP EFHF TN LAME R R AR LAY R Lo F I AT B

2P Fd B EPHC SR ERE Y AT HE TG R Bz Rl

By GEOERETH R FROGHRIE L TR ETRE KR

—

" ERARBREHEIFTPES N UE R BREE RehFT R MR F
FoA7 g EAROREE C TRMEALR LY L s E A o
FHETELLIF TRDLEPRDERE T APRIEIALS BING 1217 f2H)
TAEEIL L AT R E AR R AR N d o TS 8 REE o hiFE
PHENREIRREEAIT D NREF T RFE SRR FTF R 1T L

Fel it T i i) & TPHRIER FRURIEHAL ) 4+ 6 » & Fmi

Hos R & T b REG P HRETIRBFEAA Py £L 0 1F
- QAFTAFTROEE - o RAFIT o g LA T - BEFT F EFRT 4
Pe3 AR AAM TR FRAAFT AL T RNR ¥ D RS EMET R T
SR BNBEDRE CARECPINEFTHE AR EFATE e o

FIREL MIEAOLEHTREFAEEE R ELSFREY B
2 UFRFTE R BEROEREFETR o

PETIEHE R EAEAPN TRSREF AL A ST & 23970

- PRI B TR T & 45 (Health Tool Kits) e 5% > #-B 3 45k -

PREI TR B PHEET ADPpRSFTREZBT A RRTEE DS F 0 K

WERIHFRGE Y > RIBEE G RS R TR - RB A S TR
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PR FRHE B 3N o
¥ PF;Y:'%(HT g‘ﬁ'iﬁwﬁﬁﬁgﬁ'ﬁ%-ﬁ’iﬁf‘:’hm—rﬁ.l—tﬁ @R - TR
blae Plh A B A AEAP M B R s FIRODAL IS o AR

PR ER TP TR

(=)~ ExLApiabaitp Tam

FRKRIRK T 6 > A7 BRI AR ELT DT IR
TR B A 2-3 0 RhE - R - TREBZ AR, 2N F &
EIR B L S 2 2 RBE 2 P F 3 (National Bibliographic
Information Network [NBINet], 2012) ¥ 3 41 £ - ZH =31 & ¥ A% B
NERIZAEETRD Y 2 Jelhd P TR R RBIE EE 74T LAl L
TH k2 T P2 ERTH FHEAe 2RT AR -ZTFIFTRELP
53 0 9 R K 101 & 11 7 $°F NBINet b 9718 5 % > 35k bzt -
AFRFT100# 127 Bt > FT P FRE-RLENBOFL (2RBITE P T
4 [NBINet] > % 101) -

P IE P EEF TR AADBREAYE e 7 L RAEIRE TR T
BobeF A4 2L S FWE R THOL GRS
ROXBETEAREGFFAFORFLFTR T REERE T

RO @ “f TR L HERRTE R FFTRE AT

ﬁ’%ﬂkﬁééﬂ?ﬁ%%ﬁﬁﬁé’ﬁ?ﬁ%ﬁ‘B‘ﬁ‘ﬁéigé

FTHROE I HFF LAY > TR HTATRLE DY G 8 TEEL 3
WA F RGOS S BE P EHBE SR AR I RE gV R
1 E o Ar b U FESE-HARRBY > FPET x;ﬁ@ééggfkggg\

WG RPN S A T RDRETRAT R AR - o
BF B TR KRSER S G Youtube ¥ R FE TR G LA
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2 Youtube i & o ‘)ﬂ’?{"ﬁl—]ﬂ— HF i * K A ' A F%mﬁuf——g /Eﬂ;j—‘;f
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