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Abstract 
This study aims at exploring the perceived outcomes and societal value of public library 

through case study of Singang library.  This study analyses the aspects that users benefits 

from library services, to what extent Singang library users use library as meeting places, and 

the social capital accumulated through use of the library. 

Quantitative research is applied in this study. Questionnaires were distributed to library 

users from 6th May to 15th July 2014. The data are based on sample of 387 Singang library 

users, ranging in age from 7 to 64.  

The result shows that Singang library users benefit from library services in 22 areas in 

daily life. The benefits in 22 areas of daily life were collapsed through factor analysis into 

four major outcome types: daily life information, cultural activities, work related, and reading 

and learning. For analysis of how users use library as meeting places, this study shows that 

Singang library would be used as five types of meeting places: square, a place for meeting 

diverse people, public sphere, joint activities and metameeting place. Singang library as 

meeting places contributes to breed bridging social capital in users network, especially when 

the library is used as low intensive meeting place. There are also bonding social capital 

among users who participate in library clubs and users who visit with their family. This study 

analyses the relationship among library use frequency, perceived outcomes, library as meeting 

place, and social capital.  The result shows that the four variables are positive correlated. 

Based on the results of this study, there are suggestions for Singang library and public 

libraries. First, making Singang library as an informal meeting place, which is a breeding 

ground of social capital, by strengthening network among users and library increases the trust 

among the network. Second, organizing activities aim at users visit with family in order to 

create possibilities for them to build connections with others, which contribute to create 

bridging social capital. Third, arranging library space and services according to the purposes 

and needs of the users. Forth, offering better services that are frequently used and promoting 

services that are less used so that will make public library a more important place for users. 

 

Keywords: perceived outcomes, social capital, library as place 
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� !
ʧ!͠  ǡģ̌Ϻ��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� !
ʧ(͠  ǡģƹҚ��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
	 !
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ʧ/͠  ƽңǡģƹҚ��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

 !

ɥÕcҕ��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

 !

ƚд��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � ���� !
ƚд!͋˼Їҭмĵ�ƌɩŅ��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � ���� !
ƚд(ɴȎȡƸϐǑ̈́Ħ��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � ���
 !
ƚд/͋˼Їҭмĵ�ƌɩŅ��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � ���	 !
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ʧ!ˌ� βϺ 

³ƸΌȥмЍEj—ĭ�Ɂȫ(S. R. Ranganathan)ƇΌȥмHƼCǂu��Όȥмǋ

!ȃÈƘƇÎИҳ��νůΌȥмζȤȁ̧ƇȴŠ�ж̖ΰτΰͷƇ̄ȑWϚÜȤsƇ

ĸљ�)ȀɼpˆͿΰͷ́π�ŗ¼ņɼ¶ґƮ͵ɏ�ĵɼΌȥмį͍ǈÎƇΌȥǿЇ�

θ̰WЕʞcҕ̉yɈǸљ͋ƇǄА� 

Όȥм�̴Ȥŀщ̙ľţ˩ĶƇŲɢWŒÜ�ѐͯľŲɢΒĵ�ƌƇωǾζ̈́ͣ�

̧ÚЁƸƇϹЕ�dɈǁңǖƊ͌8ʥŲɢ�ÎҮŭÐ��ǡģpΊͣ͋˼Їҭмǖǡ

ģΒ̜�ʆɎͰмŲɢWƋ̫Βŭĵ�ƌĘe�ǕƇуñ�pWľΰ̍Ƌ̫ƇƊ͌͵�

ʮРʁć�ɽCŷͯ͋˼ЇҭмΒŭĵ�ƌƇ̈́ͣ�ˋǳͰмƇyɈζƊ͌ωǾ� 

�ˌɵ˄!νů�ǡģǨ˴ζɣИ�ǡģ¡ƇζɩҀ�ǴǮ¸̛ͯҜŊǡģϬ˖ζ

ǵŃ� 

ʧ!͠ ǡģǨ˴ζɣИ 

�͠Qîʎǳ�ǡģEǡģǨ˴ζɣИ�ѯǳ͛ƦP¯Όȥмǝҏǡģ̄ȑʁć�

ĮνůǡģƌбГpP¯ΌȥмŲɢΒŭĵ�ƌEϕҨWΌȥмåǖ˗ɬ̙̉ħҞǳ

P¯ΌȥмωǾEǡģɣИ� 

!�ǡģǨ˴ 

͛ƦP¯Όȥмį͍̄ȑţǸљƇ¶ΧǄА�8Ǫ�ѫºŭ/̳Ɗ͌͡ъэ΍Ƈѹ

ү�(1)ϚÜȤsƇĸљ�(2)®ʝTW¾McTƇćÈ�pW(3)ǅſŊ̈́ҋƮΔƇѹү

(Evjen & Audunson, 2009)�Ð��°x1ƗЧȱύ^̄®ʝ͡ъɌɔ�ЎǪʼ¾ɫȎÀ

ǧɫ�Ǭɫ�ʶҤ�Dˍ̉ɫƇP¯Όȥм΄ΫЂƥ˾��ĸыͺǸљýҐ(Becker, 

Crandall, Fisher, Kinney, Landry, & Rocha, 2010; Huysmans & Oomes, 2012; Svendsen, 

2013)�ÎҮŭ1ǳºȽţɸĸƇǄА�P¯ΌȥмǸљ�ĸÂңζôƇ´И�ƠĵЍ

ƌWΌȥмǚǴ͋ϐ̙P¯ΌȥмƇÂ½ωǾẄ́ͣ� 
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P¯ΌȥмƇŲɢWħÙţŇłƇǄАŊϽ΢ζeȁώ�^̄P¯Όȥм�ĸɈô

ǁң͡ы0~ƇϷ¾ɎϺ(Rooney-Browne & McMenemy, 2010; Berndtson, 2013)�Όȥм

Ѝƌ Shuman (1997)˶ϙcǂu�ĸP¯ΌȥмƇćΔȚBˣÂ½�mɵºĵ�ƌq̟

ȈƧ�ѹÖpľrćÇ�ÀpȻȥřWϕkuȻřƇdÇÂ½�BͿ�ǧɫǅſЍЍƌ

PutnamζľǡģΎÞ Feldstein (2003)Ƨμǖ�ǫ̺ǋɵΌȥм̙ǖ̝Ѵ͵ɏƇ˗ţ��

ǖϗ̰W˩Ķ͵ɏ�P¯ΌȥмϩΐÎ�Ɉ½ϚÜэ΍ƇȤsЂłʘĝ�äįΐ1�P

¯ΌȥмƇyɈB̺½ŭ˩ĶŊ̝Ѵ͵ɏ̉�ΌȥмµȤ3ǋ!ʷ˩Ķ)Ȁδ͌Ƈ˗ţ

(meeting place)�P¯ΌȥмĮƜ̺Д©ѴȥϟƇ˕!ħÙ�ÖǋµȤȇĽ¾ǴħÙ�B

̺ǋ͵ɏC_�cTC_�¦ǋδ͌˗ţ�͛ P¯Όȥмΐҳ͵͑W͵ɏƇyɈȗTƽ�

P¯ΌȥмåǖƊɤEʌĤ�P�WƊ͌ɥζδ͌˗ţƇǴǮŠфēxŇłǴ̙(Ptacek, 

2013)� 

P¯ΌȥмǖϩƟ�ĸÂңƇ�Ɉ�ф·Ɗ͌8ʥҞǳ×ĪŲɢW͵͑ƇǴǮŠŊ

�ǮŠ�νůľŲɢW͵͑Ƈĵ�Β̜Ŋĵ�dÇ�ĮĽҳˋǳΌȥмΒľţŲɢEΒ

̜WƊɤţʠ�ƇωǾ�ϕҨŊȡȷ�dɈÃҦP¯Όȥмį͍Ƈ̄ȑ(Bertot & McClure, 

2003)�ºÐ�њҌΌȥмΒŭƊɤWƊ͌ƇωǾWϕҨ�Èǖ͛ƦP¯ΌȥмƇǴǮ

ҚҀ(Poll & Payne, 2006)�ɫτΌȥм΃ͦC_(Online Computer Library Center, OCLC)

ϹǑǧɫ�Ǭɫ�ʶҤ�ϖɫ̉�ɫP¯ΌȥмƇǼǮEɢ�ľCǧɫ�ǬɫŊʶҤˉ

ɵ�ˋǳΌȥмωǾ�(demonstrating library value)²ǖP¯ΌȥмƇƦ/̳о­Ǯɢ

(Online Computer Library Center [OCLC], 2012a, 2012b, 2012c)��Ð�ĦˋǳP¯Όȥ

мωǾ?Èǖ͛ƦP¯Όȥмį͍̄ȑ͛ɢEƿ� 

Όȥмį͍̄ȑØKБÎɿ2ƇŲɢЙ��КWƊ͌8ʥ�äΌȥ͵ɏЍφɬƇǡ

ģЍƌWмȊJ�ɈĽҳmůϩ¼ˋǳΌȥмΒƊɤWƊ͌ƇǴǮŠ�pWľŲɢΒŭ

ĵ�ƌƇΐτϕҨ(Wiegand, 1999; ͨ%и�Ь΅σ�2004)�ͿŜ̚àΌȥмωǾȤ�

¾pђȡ̚àƇdÇ̧Ú̩TШ̩�̚àP¯Όȥмđ*(input)Ƈ͵͑ζŲɢ�Ŋƽң

Ƈʠu(output)�ÀǿЇ̩�łм)Ï̉�ѵpШ̩ΌȥмŲɢƇÈ�ȡȷ�BͿÐ!d
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ÇĮ́ż÷ʟΌȥмΒŭĵ�ƌƇȸ�ϕҨ�3Şʡ'ĵ�ƌɽζΌȥмGɣCţьɼ

Ƈȡȷ(Poll & Payne, 2006)�Wiegand (1999, 2003a)ǂu�Όȥ͵ɏЍφɬƘ2pŜɴź

ŭʆɎ�ĵ�ƌ½Όȥм̄ȑCƇħÙWϕҨ�(user in the life of the library)�ƩѦ\ҏ

ź�Όȥм½ĵ�ƌ�ǕCƇħÙWϕҨ�(the library in the life of the user)�ǆʆɎΌ

ȥммѴWŲɢΒĵ�ƌϕҨƇǡģĮB¾Ħ� 

Ϳ~Όȥ͵ɏЍφɬǡģ¾̖ǴŭɎϺÀß˩ĶĮоT͵ɏņɼdÇWÀßΪʞ

̉ҚҀ�ɻϹľåǖ͵ɏC_ƇĵŋWŲɢ�ÖŞʡ'P¯ΌȥмƇľ�Ǹ·�ķÀ�

P¯ΌȥмŲɢWƋ̫Βŭĵ�ƌƇ̈́ͣŊľƊ͌ωǾ̉�ºÐ�ǖǤȹΌȥмį͍̄

ȑţǸљƇǄА�3ǖĽҳˋǳP¯ΌȥмƇωǾ�ЍƌμǖǡģфpP¯Όȥмĵ�

ƌǖΒ̜�p�0Ö1(bottom-up)ƇdÇĸʆɎΌȥм½ĵ�ƌ�ǕCƇħÙWϕҨ

(Wiegand, 2003a, 2011; Berndtson, 2013)� 

ǸΒϚÜTȤsƇĸљ�®ʝTW¾McTƇćÈ�pWǅſŊ̈́ҋƮΔƇѹү�

P¯ΌȥмB̺фжȤϹЕħÙŒÜWŲɢNȐ�µȤ3ф·Ɗ͌8ʥˋǳľƋ̫WŲ

ɢΒŭƊɤWƊ͌ƇǴǮŠ�pvұP¯ΌȥмƇ¾ǴħÙWÂ½ωǾ�ǖˋǳP¯Ό

ȥмƇ¾ǴωǾ�ǡģƊͤB°̺̖Ǵŭ͵ɏņɼ�ΪʞŊΌȥмђȡ̚à̉ҚҀ�ҏ

źΌȥмŲɢΒŭĵ�ƌƇϕҨ�pWΌȥмåǖ˗ţ(library as place)ƇħÙŊyɈ̉

ǡģ˄ΝŇłǴ̙(Wiegand, 2003b)�ǝҏЍƌ̪ŏǡģP¯ΌȥмŲɢWƋ̫ǖĵ�

ƌţɸĸƇȡȷ�ĮɽP¯Ƌ̫ƇħƸĸʆɎP¯ΌȥмΒŭƊ͌͵�ćÈζʮРƇϕ

Ҩ�ѵpˋǳP¯ΌȥмƇƊ͌ωǾ� 

(�ǡģɣИ 

ÎҮŭ¶ɫЍƌɴȎQîɽP¯ΌȥмŲɢΒŭĵ�ƌƇ̈́ͣ�WɽP¯Ƌ̫Ƈħ

ƸʆɎP¯ΌȥмΒŭľţŲɢƊɤƇϕҨ�ȴîǋP¯ΌȥмζƊ͌͵�E̫ƇҏƢ

(Svendsen, 2013)�ѵpˋǳP¯ΌȥмƇƊ͌ωǾ�^̄ǡģƌʆģεҸP¯ΌȥмE

Ɗ͌ωǾWľĵ�ƌζΌȥмGɣʁćƇǡģɣИ� 
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ǡģƌ̰͊ɫNǝҏcҕƽ̄ʟ�ΌȥмωǾEǝҏǡģ¾̖Ǵŭpђȡ̚àdÇ

÷ʟΌȥмŲɢEÈ�ȡȷ�Βŭĵ�ƌŇȷŭĵ�ΌȥмEǡģƧǝΒ\Ħ�^ɒǡ

ģƌʆģĵ�ƌ×Όȥмĵ�͡ҲCŇȷʁćƇХϾ�Ð��P¯ΌȥмζƊɤEҏƢ

ˏǖɳR�ʂɫNѥÎʆɎP¯ΌȥмζƊɤ̄ȑEǡģ�BͿ¾ɽΌȥммѴ͵͑Ƈ

ħƸʆɎP¯Όȥм½Ɗɤ̄ȑCţĐΚƇħÙ�ǝ͸E0�ɫNǡģѦ\ɽP¯Όȥ

мåǖ˗ţƇħƸʆɎP¯ΌȥмΒĵ�ƌWƊɤƇϕҨ�ɫ�ǝҏǡģѥÎ˄Νώx�

äľǡģΒ̜¾ǖ8Ư�šǋʺϞ͸8ƇP¯Όȥм�Βų̆ѻšʺϞ͸;ƇP¯Όȥ

мƇǡģ͸\(Most, 2011)�̂ ̄�ǡģʆɎ̨ѻP¯ΌȥмΒŭĵ�ƌWƊɤƇϕҨ� 

ɭŭƦǳǡģǨ˴ŊɣИ��ǡģÍ½ʆɎP¯Όȥм½ĵ�ƌ�ǕCƇħÙWϕ

Ҩ�pP¯Όȥмåǖ˗ţŭƊɤCţĐΚƇħÙWyɈǖ̙ħ�ǠɽCŷͯuP¯Ό

ȥмΒŭĵ�ƌƇϕҨ�Įщ̙P¯ΌȥмåǖP¯˗ţ�ǋôÎñŭƊ͌͵�EćÈ

ζРʮ��ǡģĄʐɽCũ҆uP¯ΌȥмƇƊ͌ωǾ�ĽҳˋǳP¯ΌȥмΒŭĵ�

ƌƇϕҨWľƊ͌ωǾ�
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ʧ(͠ ǡģ¡ƇζɩҀ 

�͠ʎǳ�ǡģ�̳ǡģ¡ƇζΒфEĽҳǡģɩҀ� 

!�ǡģ¡Ƈ 

�ǡģˆͿʆɎP¯ΌȥмŲɢΒŭĵ�ƌƇуñ�Įщ̙ľƋ̫ĵ�ʁćζyɈ�

!dǸ·Ɗ͌8ʥˋǳP¯ΌȥмƇƊ͌ωǾ��!dǸ3˩вP¯Όȥм½яț͟ү

ƇȤsC�фЁȤщ̙ľħÙŒÜWŲɢ�ĮɟЁ͛ƇϹЕp˩Ķĵ�ƌē¿ƇŲɢ�

�ǡģбГpΊͣУ͋˼cʌɭƗ �͌p0ѯΨɭƗ͌�ţʽ¤Eġ¤P¯Όȥм—�͋

˼Їҭм�ǖǡģΒ̜�ͰɭƗ͌Üŭ͋˼̨̫�ʈɣƊɤы˅-ЊÆ�ʙ*Ɗɤ�Ǫ

,ŭʈϓЇҭ�˩űƊɤҊcǺȮ�ǖÐʽ¤͋˼Їҭм�ØKÈŵ˰̂�ǋp��ǡ

ģpͰмǖǡģΒ̜�ʆɎ͋˼ЇҭмΒŭĵ�ƌWƊɤƇϕҨ�ɽCũ҆u͋˼Їҭ

мƇħÙζyɈ�̧!ėĽҳˋǳP¯ΌȥмƇƊ͌ωǾ�ĽҳÖĨ��ǡģEǡģ¡

Ƈ½ŭʆɎ0ǳ�̳� 

� �ѐͯĵ�ƌĵ�͋˼ЇҭмƇ¡ƇζdÇ� 

�(�ʆģ͋˼ЇҭмΒŭĵ�ƌ�ǕƇϕҨ� 

�/�ʆɎ͋˼ЇҭмƋ̫ƇƊ͌ωǾ� 

��� ʆŷĵ�ƌ�ĵ�йʜ�Όȥмåǖ˗ţζΌȥмÈȡŊƊ͌͵�̫Ƈҏ

Ƣ� 

(�ǡģɩҀ 

ĳВǡģ¡Ƈ��ǡģʆɎEĽҳɩҀÀ0� 

�!�͋˼Їҭмĵ�ƌï�ͰмƋ̫E¡Ƈζĵ�dÇǖß� 

1. ͋˼Їҭмĵ�ƌEȴÙǖß� 

2. ͋˼Їҭмĵ�ƌƇĵ�ʁćǖß� 

�(�͋˼ЇҭмΒĵ�ƌÎȋİϕҨ� 
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1. ͋˼Їҭмĵ�ƌï�ͰмƇ¡Ƈǖß� 

2. ͋˼ЇҭмΒĵ�ƌ�ǕÎȋİϕҨ� 

�/�ĳВĵ�ƌƇĵ�dÇ�͋˼Їҭм�påǖßΧґƮƇδ͌˗ţ� 

1. ͋˼Їҭмɛåǖ̹ʩѴȥϟ��ĵ�ƌǋôɵͰмƋ̫åǖľrґƮ

E˗ţĵ�� 

2. ͋˼Їҭмåǖ˗ţ�ǋôÎñŭƊ͌͵�ƇРʮ� 

���Όȥмĵ�ƌȴϗ�ĵ�йʜ�Όȥмåǖ˗ţζΌȥмÈȡŊƊ͌͵�̫

ƇҏƢǖß� 

ʧ/͠ ǡģϬ˖ζǵŃ 

�ǡģϬ˖ζǵŃ�ɊνůÀ0� 

!�¼ɬǵŃ 

�ǡģEǡģȃȨǋ̨ѻCƇġ¤P¯Όȥм—ΊͣУ͋˼Їҭм�ҡŭȃȨǡģ�

�ǡģ̌ŵ̺ɈʈϺŭʓ¨ǝ͛E¼ʞϬ˖� 

(�Ȥ̫WϜ�ǵŃ 

Õ̩ǡģnÍζǴ_�ǖџìǡģϬ˖ͿŭϓƀÖ�̀��ǡģɩŅϹǑƇΒ̜ǖ

ΐτłʻ͋˼ЇҭмEĵ�ƌ�ɩŅ̄Ŭ˷̫ǖ 2014Æ 5f 6eØ 2014Æ 7f 15e�

͋˼Їҭм̪мȤ̫ǖĘ̦(Ø̦e�1U&ȤØ0U$Ȥ�̦ !WɫŒɞeŌŒ§м�

ǡģƌŭ̪мȤ̫Øʟ˗̄ŬɩŅ�ѡ϶łʻE͋˼ЇҭмƇĵ�ƌ̀̋�˷̫?̀Ϳ

ɩŅƌB°Ǵϴѡ϶̀̋� 

/�λĨǵŃ 

�ǡģEcҕĸ̺͑ÎCccҕ 18ϭWǬccҕ 55ϭ��ÎľrλĨEcҕ� 
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ʧ�͠ ¸̛ͯҜ 

ǖdƞǡģƇ̧ÚŊʎǳNȐƇʖ˳ůѐ�ȴɵǡģCǴǮ¸̛xpŒͣÀ0� 

!�P¯Όȥм 

ɫτΌȥмń͌ї͜(International Federation of Library Associations and Institutions�

p0ѯΨ IFLA)ζї¹ɫʌǢcʭѰ(United Nations Educational Scientific and Cultural 

Organization�p0ѯΨ UNESCO)̄ƒƇ�P¯ΌȥмƳĨ� (Public Library 

Manifesto)(1994)C˩u�P¯Όȥмǋ¼d͵ɏC_�˩ Ķ¶ΧƉҋζ͵ɏ̎ҭƌņ��

P¯ΌȥмǖƊ͌8ʥŲɢ�˩Ķ�̉Ƈƕ�И͌�BºÆҠ�Χʏ�Šî�őʌ�ɫ

Җ�λĨpWƊ͌¼ÜÖÎţBµ�P¯ΌȥмƇмѴ�̴XǊȤsў̽ŊƊ͌үЃ�

Įɵ)ґƇĨÚƾ͆xpθ̰�ʭѰ�ƟÂ�pƞŭï�ƇИΙ�µȤ�P¯Όȥмф

Ǵ̙ƊɤυęζȴŠp˩ĶɜƬϽŲɢ�Į˩Ķ¶ΧÆҠϒǛ�ņ�ţυƇǝҏ͵Ȣ� 

ċɫ�Όȥмż�(2001)ĳВʽ¤Иҏ�Ι��ŲɢΒ̜Wʽ¤őÍ�ɵΌȥмQǖ

Hґ�ɫȎΌȥм�P¯Όȥм�8ɴȦɚΌȥм�C;ЍΌȥмWɴƙΌȥм�ľC

P¯Όȥм��ǂ�¶ɀnΪИҏ�̨�ѻ�Ҽ�Pţ�ȃ)�ż)š΋ҳʽ¤�pƊ

͌8ʥǖnǮŲɢΒ �̜˩ ĶΌȥ͵ɏŲɢ�ʈϓƊ͌ʌĤWЯʞcTǕɣEΌȥм��

P¯ΌȥмEʽ¤ʙ*¶Ɗɤ�ǖH8ґƮΌȥмC�ζ�ʥˏǖɳRǝҏƇΌȥм�ö

ǧʖ�1996�� 

(�Èȡ̚à 

Èȡ̚à(outcomes assessment)ǋ!ΧˀŠ˿̩(soft measure)dÇ(Poll, 2012)�nǮ

ɭŭŇʻƌΒŭ>Ī×ΌȥмŲɢьȷʁćƇnҹμƉ̧Ú˿̩�Bµŭђȡ̚à̖Ǵ

ŭQŷÈ�ȡȷ�Èȡ̚àÍ½ѐͯĵ�ƌΒŭΌȥмŲɢƇǟż�pWΌȥмŲɢΒ

ŭĵ�ƌţɸĸƇϕҨWĒү(Vakkari, Aabø, Audunson, Huysmans, & Oomes, 2014)�Ð

ΧÈȡ̚àdÇɷф�ŭP¯ΌȥмǡģC�pΓұP¯ΌȥмƇƊ͌ωǾζǴǮŠ� 
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/�P¯Ƌ̫ 

P¯Ƌ̫ƇŒͣǋ�Ɗ͌ƹΙƇ�ºÐж̖Ɗ͌ƇΚ̧ÖÎţүT(Zukin, 1995)�

P¯Ƌ̫ǋ)Ȁ͡ҲP¯�ǕƇ˗ɬ�ǖ�ʥ¯ÎƇ�ɽÁͣ1ͯҜ��P¯�!̛ü

Î�nάȺŭľC�zü̖̪Ŭ(openness)��WŠ(accessibility)�ɥζ(participation)�

zȐ(inclusion)Ŋʾ©(accountability)̉˜̈́(Deutsche, 2012)�ƭæΡ˱(Jürgen Habermas, 

1964)ŒͣP¯φɬǖ��ċȀƊ͌�ǕCƇφɬE!�½ˁȃφɬC�·P¯̈́ĦˁϜ

ƇįƃɈɰćÈ�P¯φɬȈƧ1̪ŬFţÎP��P¯φɬƇćÈ�!ˈQ�¶ΧΒ

ͳΙÈ�½ˁİΒͳC�ɟǖġ)Ƈ)Ȁδ̰!ɒÖćÈ'Pʥ�� 

��ʧ/˗ţ 

�ʧ/˗ţ�(the third place)ǋ�ǧɫƊ͌ЍȎ Oldenburg (1989)ţ˩uƇ͏ş�ʧ

!˗ţǂƇǋΜĩ�ǕɒŖƇȎŖ�ǕƋ̫�ʧ(˗ţǂȲÎҏïȷš�ʠƇ=å˗ţ�

ʧ/˗ţƧǋʧ!˗ţ�ȎŖ�ζʧ(˗ţ�=å�p�ƇƜ�ÇP¯�ǕƋ̫�Ƣǖ

BŇïȷҏƢŃǦƇƜ�ÇPʥδ̰˗ţ(informal public gathering places)� 

H�Ɗ͌͵� 

Ɗ͌͵�Ƈǡģ̄ȑØK�¶dЍƌəΒŭƊ͌͵�ţ0ƇŒͣBΣǝµ�»ҩP

¯ΌȥмζƊ͌͵�РʮEǡģ�ǝҏЍƌ¾ˬ^ Putnam (1995)EŒͣ��Ɗ͌�ǕƇ

ȴѧ�zǃƊ͌ΰ̍�ʺϬζƝ©��ɈĵɥζƌēÎȡ¼!ɒÚɣ�pɖę¯µƇ¡

ϝ�ѯÖĨE�Ɗ͌͵�˟ǋǂƊ͌˃̌�pWÞжÖ�ƇʺϬWƝ©���ǡģţǂ

EƊ͌͵��%ʊ Putnam EŒͣ�̖ʦŭP¯ΌȥмP¯Ƌ̫NƇƊ͌ΰ̍�ʺϬζ

Ɲ©� 
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ʧ(ˌ� cҕʆɎ 

�ǡģÍ½ʆɎP¯ΌȥмŲɢWƋ̫Βŭĵ�ƌWƊɤƇϕҨWǴǮŠ�QîȲ

WÈȡ̚à�Ɗ͌͵��ζΌȥмåǖ˗ţ/ȃ͏ş��ˌcҕʆɎ¯Qǖ�͠�˄!

Qŷǝҏcҕ�ʧ!͠LʫÈȡ̚àENȐ�νůбГÈȡ̚àƇȈºW¶ɫǡģ̌ŵ�

ʧ(͠ǡģʆɎP¯ΌȥмΒŭƊ͌͵�РʮEϕҨ�ʧ/͠»ҩP¯ΌȥмåǖP¯

˗ţEǝҏcҕ� 

ʧ!͠ P¯ΌȥмEÈȡ̚à 

ͿŜ̚àΌȥмƇωǾȤ�¾pђȡ̚àƇdÇ̧Ú̩TШ̩�̚àP¯Όȥмđ

*Ƈ͵͑ζŲɢ�ÀмѴ̩�Ƌ̫ʽˎ�мȊ)Ϛ̉�ŊƽңƇʠu�ÀǿЇ̩�łм

)Ï̉�ѵpШ̩ΌȥмŲɢƇÈ�ȡȷ�ѥ̂ђȡ̚àƇ˿̩dÇɼp̚àΌȥмƇ

È�ȡȷWŲɢƬϽ�ä́ż÷ʟĵ�ƌǋôȸ�ɼȷŭĵ�ΌȥмEŲɢ�Şʡ'ĵ

�ƌɽζΌȥмGɣCţьɼƇȡȷ(Poll & Payne, 2006)�ºÐ́żǟuΌȥмΒŭĵ

�ƌWƊɤƇϕҨWǴǮŠ� 

ǖ'ώɻζͬĩђȡ̚à́ż÷ʟƇˈQ�Ѝƌ˩u½ђȡ̚àƇɭѭE1�ȩ̄

!ėpÈȡ̚àƇdÇώ̧ΒŭΌȥмĵ�ƌ×ΐτΌȥмьȷʁćƇѐͯ�Revill 

(1990)ɵÈȡ(outcome)Œͣǖĵ�ƌ½ĵ�ĀΌȥмŲɢƽ�ţьɼΒĵ�ƌÖĨǴǮ

ƇĒүš̌ŵ�Rudd (2000)̧!ėͯҜ�Èȡǋǂĵ�ƌ×ɥxĀ!Ǖɣƽ�×Īьȷ

šƌǋĒүƇʁć�ľCzüΔƸšωǾƇѹү�ΔƸšƌǋƄΔƇĒү��ºǖÈȡ

̚àÍ½ʆɎΌȥмĵ�ƌWϣ½ĵ�ƌnҹμƉƇϕҨ(perceived impact)�ЍƌɵÈ

ȡ̚à�ǝ͸ŭђȡ̚à�ΨåˀŠƇΌȥм̚àdÇ�Èȡ½ǡģcҕƇ̈́ƾ�ζϕ

Ҩ(impact)ǝƕ�ēϓƀÖĨ�ǂɼǋωǾ(value)šïȷ(benefit)�ÐΧÈȡ̚àdÇɷ

ф�½P¯Όȥм�pΓұP¯ΌȥмƇƊ͌ωǾζǴǮŠ� 

Huysmansζ Oomes(2013)ŭ IFLAţ̄ƒƇϺcCǂu�ƕ˷Î̢ĸ̢¾ɫȎWɫ
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τǡģ̪ŏΉͲ˿̩ΌȥмΒŭĵ�ƌWƊɤ½�Ǖ¶Ǹ·ƇϕҨ�ƐҤЍƌ Vakkari

Ŋ Serola (2012)ЕʞÈȡ̚àEǝҏǡģ�ǂuÈȡ̚àǡģƇļΧćΔ�ľ!ɵ̀ѧ

̰CŭȴŒƇÈȡ(specified outcomes)�QŷȴŒΌȥмǕɣŊŲɢΒĵ�ƌţʠ�Ƈ

Ēү�ľ(ƧǋєҹΌȥмŲɢƇЕҳÈȡ(general outcomes)�nǮɎϺĵ�ƌ½ĵ�

ΌȥмƇ͡ҲC�ьɼȋİΒ�ǕÎуñƇÈȡ�Vakkari Ŋ Serola ʊņʧ(ΧdÇ�

əΒƐҤP¯ΌȥмŲɢΒŭĵ�ƌƇЕҳÈȡ̧Úǡģ�ͰǡģЕʞͿŜǡģcҕ�

έ¹u�Ǖ�ȃǸ·�züʌĤ�=åζ�̈́�eɷǕɣ�pW§̬ȍϠ�ĘȃǸ·E

0ѠÎ:ґî�!¯Î 22ȃґî�Àƒ 2-1ţ£� 

ƒ 2-1 �ǕǸ· 

�ǕǸ· :ґî 

ʌĤ 

ьɼЍʰИ͌ 

ξñ�ÇʌĤƇЍʰ 

ьɼζęѲǝҏƇЍʰИ͌ 

ɯЉ×nЍʰƇʰΕ 

=åζ�̈́ 

уñ˞Ď=å͵ɏ 

уñĀÈȴŒ©ɢ 

уñɯЉ=åČɈ 

eɷǕɣ 

ȎɢЕʞdÇ͵ɏ 

;Ʋ͘Ҧζ˟ЍE͵ɏ 

ьņŢƷǝҏ͵ɏ 

ѐͯȯ̟ƌҪȷš͵ɏ 

ɠɹ͵ɏƇņɼ 

ȣÚζɞ˷͵ɏζʺΈ 

Ơ̧)τҏƢ 

§̬ȍϠ 

Їҭ;νґȥҖ 

ЇҭƜ;νґȥҖ 

ɥζcTǕɣ 

ɥζː̈́Ǖɣ 

ɥζ`�Ǖɣ�ͺɣ 
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͵Ȣĸ͑�Vakkari, P., & Serola, S. (2012). Perceived outcomes of public libraries. Library 

and Information Science Research, 34(2012), 37-44. 

VakkariŊ Serola (2012)Ƈǡģ̄ʟ�P¯Όȥм½�ȃ�ǕǸ·C�½§̬ȍϠϒ

Ǹţ˩ĶƇуñˏ8�ľÏǖʌĤϒǸ�ǝX¼�½eɷǕɣϒǸƇуñĮB8�ȴî

ǋȎȕŊȎɢǸ·ƇуñǝΒ͸ç� 

ǖ'άѯP¯ΌȥмΒŭĵ�ƌ�ǕϕҨƇґî̳¡�ͰǡģˆͿºȽQŷ�ɵĵ

�ƌ×ΌȥмьȷƇ 22ȃ�Ǖ̳¡ѫ̌ǖ/8ºȽґî�eɷǕɣ�cTХϾ�į͍�

ǡģұ£Ð/8ґîǖĵ�ƌ×P¯ΌȥмьɼΒ�ǕÎуñƇǸ·�eɷǕɣzü˩

ĶȎɢЕʞdÇE͵ɏ�˩Ķ;Ʋ͘Ҧζ˟ЍE͵ɏ�ьņŢƷǝҏ͵ɏ�ѐͯȯ̟ƌ

Ҫȷš͵ɏ�ɠɹ͵ɏƇņɼ�Ơ̧)τҏƢ̉&̳�cTХϾʗηɯЉ×nЍʰƇʰ

Ε�ņɼȣÚζɞ˷͵ɏζʺΈ�Їҭ;νґȥҖ�ЇҭƜ;νґȥҖ�ɥζcTǕɣ�

ɥζː̈́Ǖɣ̉$̳�į͍ƧÎуñ˞Ď=å͵ɏ�уñĀÈȴŒ©ɢ�уñɯЉ=å

ČɈ�ьɼЍʰИ͌�ξñ�ÇʌĤƇЍʰ�ьɼζęѲǝҏƇЍʰИ͌̉O̳� 

җƐҤP¯ΌȥмEƽ�ȠƱŊʶҤ3x*'Èȡ̚àƇÚ²�Vakkari�Aabø�

Audunson�HuysmansŊ Oomes (2014)ї¹̧ÚƐҤ�ȠƱŊʶҤ/ɫP¯ΌȥмÈȡ

̚àEǡģ�Β͘¶ɫǡģ̌ŵ�ǡģ̌ŵұ£�ƐҤP¯Όȥмĵ�ƌ×Όȥмьɼ

�ǕC¶Ǹ·Ƈуñ͸ǖϓƀ�ʗηϒǸ͸ϓ�ǝ͸E0�ȠƱWʶҤƇǡģ̌ŵұ£�

ĵ�ƌƇьȷʁć¾̰CŭЇҭWcTǕɣ� 

�!dǸ�ȠƱWʶҤ3ˆͿºȽQŷ�ũѼuĵ�ƌŇȷƇnǮǸ·�ȠƱP¯

ΌȥмƇǡģ̌ŵζƐҤǝƕ��ѫ̌ǖį͍�eɷǕɣζcTǕɣ�BͿʶҤP¯Ό

ȥмǡģ̧ÚºȽQŷƇ̌ŵ�Į�ɼuůұƇºȽ�Vakkarỉ)(2014)Qŷ�ɈȈº�

μǖʶҤP¯ΌȥмƇǅ̊ǋЎǪľǡģ̌ŵζľrļɫBµƇnº�BµŭƐҤŊȠ

ɯЉΒŭ8×̂ƇХϾ 

ɯЉΒЙ�WƊ͌ƇХϾ 

ɥζƊɤҚҀɎϺ 
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ƱP¯Όȥмì̟̪ŬζţÎP��ʶҤP¯ΌȥмʺŒĵ�ƌ�̴҉¥Æ̟d�ǿЇ

мѴ�Vakkarỉ)ˁ�ɈǋϕҨʶҤĵ�ƌьȷʁć¾̰CŭЇҭȍϠƇȈº� 

�ƐҤ�ȠƱWʶҤ/ɫƇh͸ǡģC�pǟĦ�BµɫȎP¯Όȥмĵ�ƌ×Ͱ

ɫP¯ΌȥмьȷƇʁćBΣǝµ�^̄ǡģƌʆģεҸP¯Όȥмĵ�ƌ×ΌȥмŲ

ɢCьȷƇÈȡʁć� 

ʧ(͠ P¯ΌȥмΒŭƊ͌͵�РʮEϕҨ 

Ɗ͌͵�Ð!͏şNʗƇɒ͑�ĸ?2�ÎЍƌμǖÌ½ı͛˱ɳ�ÊëαΠWҽ

Π́̉)ƇЍνC�ƞ?uʟƊ͌͵�Ƈ͏şNʗ�BͿƊ͌͵�̄ȑØK�¶dЍƌ

ŒͣB!�ǫщ̙Ɗ͌͵�!̛Ƈĵ��BҐ̄ʟƊ͌͵�EʆɎ͡ɷζƊɤ�P�Ɗ

͌̉ǡģǝҏ(Halpern, 2008)� 

!�Ɗ͌͵�Ēȑ 

�Ɗ͌͵��!̛ƇǼÏuʟ�ȪВ Putnam (2000)ǂu�ǋ� Hanifan (1961)ţ˩

uƇ�͛Ȥrĵ��Ɗ͌͵��!̛��ĮƜǂȲBɣʠ�ȃ)ɐʠšǋ±íƇʟƗ�

Öǋǂ½)Ȁeɷ�ǕC�hˁİÎćƃϽēǖǴǮƇŴÛ�3˟ǋ�̏̈́(goodwill)�

¥ʁ(fellowship)�¯ͅ(mutual sympathy)W΋ҳNEȃ)ŊʭÈƊ͌˕ÜƇȎȕNˈŝ

ÐE̫ƇƊ͌¥ǔ(social intercourse)��BͿ͛Ȥ Hanifan ˩uƊ͌͵�!̛Eƽ�Į

�^ɒZ¾Ѝǚź̈́�ƈł 1980Æs�˷Ø 1990ÆsƑ˷�ŭ Bourdieu�Colemanζ

Putnamǝҗ̄ƒ̖åƽ�˄Ν^ɒЍǚϓƀƇɎϺ�ĵɼƊ͌͵�Èǖ 20lǥǝ͛Ň

һ¡ƇǡģҚҀ�ÑůȄ�2004�Halpern, 2008��ľCp PutnamƇϕҨˏ8�Putnam

uƁMaking Democracy Work (1993)!ȥ�ʆɎͣ8ïǅŚÚǅȡʜζƊ͌͵�EҏƢ�

pW Bowling Alone (2000)ǂuǧɫƕs�nɥζʜ˄ÆǷçÖϕҨǧɫƊ͌͵�¾Ώ

ƽ�Ѝǚ̪ŏХɒǡģƊ͌͵�ƇϦϤ�Ɗ͌͵�Eǝҏǡģcҕ½ 2000 ÆEƽ˄Æ

ÈƘ�ÀΌ 2-1ţ£�ÑůȄ�2004�Halpern, 2008�� 
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Ό 2-1 Ɗ͌͵�ЍʸϺcϚ̩(1986-2012) 

͵Ȣĸ͑�Halpern, D.�2008�������̶ë­�̶˥ɋқ��ε{���ǔΌȥ

P�³Ú��Ȉ̖uƁÆ�2005� 

(�Ɗ͌͵�EŒͣ 

ʔѐͯƊ͌͵��̴­ѐͯ�͵��Ƈ͏ş�͵�ǋǂ�Βŭ!ȃÎωǾ͵͑Ƈđ

*Ŋ΄˷Ƈ»Ë��Ŷƨ�2007��͵��ɟǖ�ʠƇMȽ�µȤ3�Ɉǋ�ʠƇ̌ŵ�

͵�ɟǖ�ʠƇMȽ��ͺ�ŭđ͵�͵͑đ*ƽ͡˒ɣωǾζ=͵E̫ƇȓʢÖʠ�

ˑЊωǾ�3˟ǋţЫƇ˘΂�͵�Ȏьɼđ͵E˘΂ƽ��бГ̧Úȯ̟�šƌɵţ

ɼE˘΂ɟǖ͵�̧Ú°Ïđ͵�ÐȤƇ͵�Ƨҡ�ʠƇ̌ŵ�Ŷƨ�2007��ɵ͵�

̧Úđ͵�ьɼ˘΂ƽ�̧Ú°Ïđ͵�ÀÐˤэBѩ��ʮР̯ƪƇ͵��Halpern

Еʞ¶ґƮE͵�ŒͣÀƒ 2-2ţ£�Ɗ͌͵�ζľr͵�Eȓʢ�ɵŭ0ǳcҕʆɎ

CɎϺ� 
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ƒ 2-2 ͵�ƇćÇ 

ґƮ Œͣ 

͵��ƀϺ� (1)¶Χ˶͡ĵ�Ϳš�Ķĵ�ƇƃϽɐ˛���p�ʠē¾ɐ˛� 

(2)½ÉɛţÎ̸ɢƽ�ǎȃ¬͍šȃ)JĽÎƇ͵ʠ�óʚǾ� 

(3)©ßÎïƇʓ¨šо̽�ť#ÁÁ͑ capitalis�̈́ǂ�ǖǼƌƇ��

�ǴǮƇ���nǮƇ�� 

ƗЧ͵� ƗгšȥǸ1Ƈ͵ʠ�ķÀ�½ςÚͮƇÂ˻ѓѿ�ѥ̂���ĸѝ

̠�ʠʿƬ�˒ɢƇMȽ�ä́żƈʇ�ʠuʿƬ�˒ɢ� 

ƃϽ͵� Îñŭ�ʠľrʿƬζ˒ɢƇ͵ʠ�ķÀ�½�ʠͿ̇Cĵ�łƇИ

ʒʽˎ�ͭ͢�Ľ�ƹТʽǇ� 

ľrÎć͵ʠ ×̂ǚţĶ̎Ƈ�ʠǮȽ�ķÀ6¼�ˁİƃϽ͵�Bµ�ƽƌ%ǋ

ʹ�ʠuĸƇ� 

Ɗ͌͵� Ɗ͌ΰ̍�ʺϬpWΒ)ȀƇĪ«¼ÜÎĜŒ,ƇǦĔ�Ш̩�Ƈd

Ç�ǋȪВǋôÎϣ,Ҵȃ)š΋ҳƇÚɣēÎȡ�]ľǋˆͿ�ͯ

Ĝ̰ҳÚɣƇɩҀ�ˁΧdÇĸ̧Ú� 

͵Ȣĸ͑�Halpern, D.�2008��Ɗ͌͵��̶ë­�̶˥ɋқ��ε{���ǔΌȥP

�³Ú��Ȉ̖uƁÆ�2005� 

�!�Bourdieu 

żɫƊ͌ЍȎ Bourdieu (1986)ŭ The Form of CapitalCϑͼ��Ɗ͌lǚǋРʮƇЙ

���ľC�Рʮ�(accumulated)!̛ƞǋЎ*͵�Ƈ͏ş�BourdieuμǖţÎ͵�ˉǋ

p͡ъ͵�ǖɭѭ�ÖBµґƮƇ͵�E̫ǋ�pѹ˭Ƈ�ɻϹƊɤN¶Χ͵�ǝGĳ

ÂƇǴǮŠ�Bourdieu (1986)ɵƊ͌͵�Œͣǖ��Ɗ͌͵�ǋΐτWϣ½͵͑ƇѓŊ�

�ɈxϷȃ)šͤҳ�dżǋˆͿБÎ!ȃĽǁңŠƇΰ̍�Ðΰ̍Ƨ�ŃƸṪƸB

!ƇǝGϥҋšǝҋE)τҏƢţʭÈ���Ð�pɼƉ�Ɗ͌͵�ǋҺˠŭ)τҏƢ

ŊƊ͌ΰ̍EC�ÖˁϜƇҏƢΰ̍ǋ!Χ͵ʠ��͡ы�РʮpWɟ͵͑Ƈф�� 

�(�Coleman 

 Coleman (1988)śң BourdieuɵƊ͌͵�˃̌ØƊ͌ΰ̍�̧!ėɽyɈǸ·Œͣ

Ɗ͌͵���Ɗ͌͵�%ǋ��ƇyɈĸŒͣ��ĮƜ˕!Ƈΐҳ�Öǋ�ƺ¾ΧBµ
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ƇÂ½ƃţʭÈ�ˁİÂ½ƃÎļ̳¯µƇMȽ��Ɗ͌̌ΙƇǎİǸ·ţΙÈ�Öm

�Ȁ½ī̌Ι0ˉƠ̧Úɣƌ�BϺǋȃ)š̰ҳƇ�ƇȴŒÚɣ�Ɗ͌͵�!Àľr

ćÇƇ͵��3ĽÎ�ʠŠ��ĵɼǎİ¡ƇEΐʟÈǖ�Ɉ�Ö½Ƀo�Ȥ�¡ϝƇ

ΐϿɵÎýҐ��Coleman μǖ�Ɗ͌͵�ǋp�ŭƊ͌̌ΙCƇyɈĸǚŒƇ�Įm

Βŭ̌ΙCȃ)ƇÚɣĽÎƠ̧Ƈå��ÑůȄ�2004�ŶŎĢ�ˋ!Å�2011��Ð

��Coleman ˩W�Ɲ©�(trustworthiness)ΒŭƊ͌͵�ͺåƇǴǮŠ�Ʀǳ˩W͵�

ǖ�Βŭ!ȃÎωǾ͵͑Ƈđ*Ŋ΄˷Ƈ»Ë��Ŷƨ�2007��ColemanμǖƊ͌͵�

ƇćÇǋpG˥ƇƝ©ǖƦ˩�ʠ�˷ʐζͣɢ�½ˁϜƇ̌Ι0�Ơ̧ÚɣƌƇȴŒ

Úɣ�ţЫƇ˷ʐζͣɢ�ǋǂ͛�dǖ"dɟ'ǎ¨į�ĮmǝƝ"d�ĸ�ŒÎţ

»˘�ÐȤÎƻпѠƇҏƢƹ¤ƽ��dʠ�˷ʐ(expectation)�Ö"dƧƍǱпѠͣ

ɢ(obligation)�ÐΧćÇƇƊ͌͵�ÎЬŭΒƊ͌э΍ƇƝ©̇Ƹ�3ÈǖćÈƊ͌͵

�ƇǴǮºȽ� 

�/�Putnam 

 Putnamŭ 1993ÆuƁ Making Democracy Work!ȥƽ�˙ŒľŭƊ͌͵�φɬƇ

ǴǮ¼Ü�Ͱǡģh͸ͣ8ïǅŚИҏƇͺåȡɈ�̄ʟĜŒ¼ɤǅŚǋôÎȡͺåƇ

ǴǮºȽ�ņĜP�ɥζʜƇɜç�Ö Putnam μǖP�ɥζʜƇɜç3͌ϕҨƊ͌͵

�¾ΏƇȓʢ(Putnam, 1995; Halpern, 2008)�Putnamμǖ!¼ɤƇƊ΋Ϛ¡�šƌɤɬ

NǶ�)E̫ƇƝ©̇Ƹ�͌ϕҨƊ͌͵�Ƈ¾Ώ� 

 PutnamɽP�ɥζƇ̙ħǡģƊ͌͵��ɵƊ͌͵�Œͣǖ��Ɗ͌�ǕƇȴѧ�z

ǃƊ͌ΰ̍�ʺϬζƝ©��ɈĵɥζƌēÎȡ¼!ɒÚɣ�pɖę¯µƇ¡ϝ�ѯÖ

ĨE�Ɗ͌͵�˟ǋǂƊ͌˃̌�pWÞжÖ�ƇʺϬWƝ©�(Putnam, 1995)�Putnam

ƇƊ͌͵�͏ş�Ɲ©�ʺϬζƊ͌ΰ̍ţʭÈ�ľCƝ©ēǋƊ͌͵�ēB�šɃƇ

ˈQ�ÖƝ©Ƈƹ¤�nǮ˺ɭŭGïG˥ƇʺϬ(norms of reciprocity)ŊP�ɥζƇΰ

̍�Putnam ǂu�Ɗ͌͵�ζƃϽ͵�Ŋ),͵�BµEʷ�½ŭƊ͌͵�CţüÎ

ƇP�ǧϖ(civic virtue)�͛!ȃίɳmG˥ƇƊ͌ҏƢƹ¤ÖćÈΰ̍�ɵĵP�ǧϖ
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̄˫ˏ8ϕҨ,(Putnam, 2000)�έ1ţǳ��ǡģɵǝҏЍƌΒŭƊ͌͵�ƇŒͣЕʞ

Àƒ 2-3� 

ƒ 2-3 Ɗ͌͵�EŒͣ 

Ѝƌ Œͣ 

Hanifan (1916) ̏̈́(goodwill)�¥ʁ(fellowship)�¯ͅ(mutual sympathy)ŊʭÈǎ!

Ɗ͌˕ÜEȃ)ζȎȕE̫ŝÐƇƊ͌¥ǔ(social intercourse)� 

Bourdieu (1986) Ɗ͌͵�ǋΐτWϣ½͵͑ƇѓŊ��ɈxϷȃ)šͤҳ�dżǋ

ˆͿБÎ!ȃĽǁңŠƇΰ̍�Ðΰ̍Ƨ�ŃƸṪƸB!Ƈѧк

E¥šųV̫Ƈ)τҏƢţʭÈ� 

Coleman (1988) Ɗ͌͵�%ǋ��ƇyɈĸŒͣ��ĮƜ˕!Ƈΐҳ�Öǋ�ƺ¾

ΧBµƇÂ½ƃţʭÈ�ˁİÂ½ƃE̫Îļ̳¯µƇMȽ��Ɗ

͌̌ΙƇǎİǸ·ţΙÈ�Öm�Ȁ½ī̌Ι0ˉƠ̧Úɣƌ�B

Ϻǋȃ)š̰ҳƇ�ƇȴŒÚɣ�Ɗ͌͵�!ÀľrćÇƇ͵��

3ĽÎ�ʠŠ(productive)��ĵɼǎİ¡ƇEΐʟÈǖ�Ɉ�Ö½Ƀ

o�Ȥ�¡ϝƇΐϿɵÎýҐ� 

Putnam (1995) Ɗ͌�ǕƇȴѧ�zǃƊ͌ΰ̍�ʺϬζƝ©��ɈĵɥζƌēÎȡ

¼!ɒÚɣ�pɖę¯µƇ¡ϝ�……ѯÖĨE�Ɗ͌͵�˟ǋǂ

Ɗ͌˃̌�pWÞжÖ�ƇʺϬWƝ©� 

͵Ȣĸ͑��ǡģЕʞ 

ѥ̂ǝҏЍƌΒŭƊ͌͵�EŒͣBΣǝµ�BͿ͏şǋ!ɇǝŤƇ�Bourdieuμ

ǖƊ͌͵�Â½ŭƊ͌ΰ̍EC�mɻϹƊ͌͵�EРʮpW¶Χ͵�̫EѹT�

Coleman ½Ɗ͌ΰ̍̌Ι1�˩u˷ʐ�ͣɢŊƝ©ƇƊ͌͵�ͺåϞÇ�Ö Putnam

ƇƊ͌͵�/ǮȽ�Ɗ͌ΰ̍�ʺϬŊƝ©�ζƦǳļÜЍƌGÎŉфEʷ�Putnam

ζ Bourdieu !Ϝ�μǖƊ͌͵��ˆͿƊ͌ǕɣBѩʠ�ζРʮ�Ð��Putnam ţĨ

EGïG˥ƇʺϬ�ζ ColemanE˷ʐζͣɢ͏şǝƕ�BͿ ColemanμǖƝ©ǋ˷ʐ

ζͣɢ̫ҏƢƹ¤ƇƦ˩�Ö Putnam Ƨμǖ�Ɲ©ǋ½GïG˥ƇʺϬŊP�ɥζΰ

̍ECţćÈƇ� 

 �ǡģnǮˬ^ Putnam ţŒͣEƊ͌͵�͏ş��pщ̙P¯ΌȥмEƋ̫Βŭ
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Ɗ͌͵�ćÈζРʮEϕҨ� 

/�Ɗ͌͵�EćÇ 

 Ɗ͌͵�XǊƇǋƊ͌˃̌Ƈ̇Ƹ�Ŷƨ�2005��Ɗ͌͵�ĳВ)ζ)E̫�p

W)ζ΋ҳE̫˃̌̇Ƹ��Qǖ̌¹ƮƊ͌͵�(bonding social capital)ζЗʇƮƊ͌

͵�(bridging social capital)�Öɛ'ȃҳ̫ţćÈƇƊ͌͵���ƊɤʭѰWИΙ̫Ƈ

ΰ̍ҏƢ3Ňłҏź�ºÐЍƌ˩uИΙƮƊ͌͵�(institutional social capital)šΨ˃̌

ƮƊ͌͵�(linking social capital)(Halpern, 2008; Svenden, 2013)� 

� �̌¹ƮƊ͌͵��ɭŭμµmµϽŠɜEÈȊţƹ¤ƇƊ͌ΰ̍�ÈȊÎίɳƇ

ʇҙ�ĽÎʋrŠ� 

�(�ЗʇƮƊ͌͵��Ƣ�ʢϽŠ͸ɜEȃҳţćÈƇƊ͌ΰ̍�ѥ̂ÈȊŝÐ̫Ƈ

˃̌͸ȗšʣπ�äѵ�ζ¾MƇ)ͤ¥ǔ�)ȀɈɰʇҙłζ×ĪБÎBµω

ǾҹWХϾƇr)�ƹ¤BµωǾҹWBµcTǨ˴)Ȁ̫ƇЗϡ� 

�/�ИΙƮƊ͌͵��ǂ)Ȁš΋ҳζBµƇʭѰš΋ҳ¹å�ʠ�ΰ̍ҏƢ�Įɽ

ΰ̍CҏƢьņ͵͑� 

Putnam ɤQƊ͌͵�ƇdÇζ Granovetter (1973)ţ˩uƇ�ɻ˃̌�(strong ties)

ζ�ȗ˃̌�(weak ties)ÎǝƕEʷ�̶͑ń�ϋȽǘ�ʵơŰ�ŶƝĆ�2010��ɻ˃

̌!ɉǋǂȎ)�¿VE̫�˩Ķ͸ƪΐƇ¾Ǵbǁ�Öȗ˃̌ƧǋǂѧкE¥�šƌ

ǋ͡�ųVLʫμҋ�̺ʇҙͿˢÏƇ)�Granovetter (1973)ǂu�ȗ˃̌½ьņ͵ɏ

W˩Ķ=åИ͌Ȥ�͸ɻ˃̌ĸɼÎϕҨ,� 

Ɲ©ǖƊ͌͵�ǴǮƇćÈǮȽE!�ĳВ Uslaner (2002)EŒͣ�Ɲ©ǋɭŭŝ

Ð¯µÂ½Ƈɭ�ωǾҹşÖƹ¤Ƈ�ÖƝ©.�QǖļΧ�ľ!ǖȃîƝ©

(particularized trust)�ǋǂ)ȀΒŭǝҋE)ƇƝ©�ľ(ǖ˲΀Ɲ©(generalized trust)�

ǂΒŭ˲҈8ʥƇ!ɉƝ©�ƜəΒȴŒƇ)�ɛ' Uslaner ţ˩uƇļΧƝ©�¦Î

ЍƌəΒИΙ˩uŃƸƝ©(institutional trust)�ζ˲΀Ɲ©BµEʷ½ŭŃƸƝ©ƇΒ
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̜ǖИΙšǝҏΰ̍�ÀΒǅŚƇƝ©�ÖəΒƜȃҳ(Stimson, Western, Baum, & van 

Gellecum, 2003)�Ð/ΧƝ©ƇdÇζƊ͌͵�ґƮǛÎΒф�ȃîƝ©Βф̌¹ƮƊ

͌͵��˲΀Ɲ©ΒфЗʇƮƊ͌͵��ÖŃƸƝ©ƧΒфØИΙƮƊ͌͵��Àƒ 2-4

ţ£� 

ƒ 2-4 Ɗ͌͵�EɤQζΒф 

Ɗ͌͵�ґƮ Ɗ͌Ɲ©ґƮ ˃̌ґƮ δ͌˗ţґƮ 

̌¹ƮƊ͌͵� ȃîƝ© ɻ˃̌ ɜɳƸƇδ͌˗ţ 

ЗʇƮƊ͌͵� ˲΀Ɲ© ȗ˃̌ çɳƸƇδ͌˗ţ 

ИΙƮƊ͌͵� ŃƸƝ©   

͵Ȣĸ͑��ǡģЕʞ 

��P¯ΌȥмζƊ͌͵� 

P¯Όȥмǖʙ*ƊɤƇƊ͌ИΙ�mpƊɤŖ�ǖnǮŲɢΒ̜�ºÐЍƌȀΉ

ͲɽP¯Όȥмåǖː˅ĮαҦP¯Ƌ̫ƇħÙ�ʆɎP¯ΌȥмΒŭƊɤƊ͌͵�ć

ÈζʮРƇϕҨ�P¯ΌȥмƋ̫Ƈ̪ŬŠ�ҫƓĘȃ)ˉ�p̧*Įĵ�ľ͵͑�˩

Ķ')ȀŝÐʠ�˃̌�ĮɽGɣCƹ¤)τΰ̍WƝ©ƇP¯˗ɬ�ÖˁϜƇP¯Ƌ

̫ÎïŭŭƊ͌͵�ƇćÈ�¥˭ζʮР�mÎȷŭƠ̧�nƊ͌Ƈ̄ȑ(Leckie & 

Hopkins, 2002; Putnam & Feldstein, 2003; Fisher et al., 2007; Harris, 2007; Aabø et al., 2010; 

Johnson, 2010; Most, 2011; Aabø & Audunson, 2012; Svenden, 2013)� 

�!�P¯ΌȥмƇïɭ 

ǝҏǡģ?͡ǂuP¯ΌȥмÎïŭƊ͌͵�EćÈζРʮ�ǖʆģP¯Όȥмʮ

РƊ͌͵�Ƈïɭ�Svenden (2013)ЕʞƦ)ǡģ�8ǪѫɁup0$̳� 

1. P¯ΌȥмĵN·W�·Ƈ)ˉ�p½ľƋ̫ÇÚ¶×ƇǕɣ� 

2. P¯Όȥмǋ!ȃÄ®m̒ЁƇCŠ˗ţ�m˩ĶŬϷ�ȱǛ͖ƇΌȥмŲɢ� 

3. P¯ΌȥмҫƓţÎ)δ̰� 

4. P¯ΌȥмƇʺϬůϩäB�ϔŠ�m�̙ʁŽ̧ÚńϹ� 
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5. P¯ΌȥмζƊɤNľrʭѰͣ=Ƈ¹å� 

6. �ʥ˲΀ΒP¯ΌȥмÂÎ�Ǹҹͅ� 

7. P¯ΌȥмĽˎåǖʧ/˗ţƇyɈ� 

p1$̳ǖP¯ΌȥмÎïŭʮРƊ͌͵�Ƈïɭ�ǖP¯ΌȥмƠÈ̌¹ƮƊɤ

͵��ЗʇƮƊ͌͵�WИΙƮƊ͌͵�EćÈζРʮƇɭѭ� 

�(�P¯Όȥмʠ�ƇƊ͌͵�ґƮ 

1. ̌¹ƮƊ͌͵� 

 P¯Όȥмѵ�њЯ¶ґƮcTǕɣšδ͌�ÀњЯåȎȖϵ͌�šǋ̪Ŭҭȥ͌

EƋ̫�϶�ú^µϽŠ͸ɜƇĵ�ƌ!µɥζ�ҴÎǝµХϾƇ)Ȁδ̰ɎϺ�ÐȤ

P¯Όȥмƞǋ!ȃɜɳƸƇδ͌˗ţ�ΒŭЌδƊɤ¯µ̈́ҋÎ�ǸƇϕҨ(State 

Library of New South Wales, 2000; Aboø et al., 2010)�̌¹ƮƊ͌͵�¾Â½ŭµϽŠ͸

ɜƇ)τҏƢEC�ÀȎ)šųVE̫�ŝÐ̫ÂÎɻ˃̌(Svendsen, 2013)�ÐȤ̌¹

ƮƊ͌͵�ƇʮР͌ĵɼ)ȀE̫ƇҏƢēxίɳ�ä3ºÐ�Ɉʠ�!İʋrŠ�ĵ

ɼΰ̍�Ƈ)͸Ґp̧*(Most, 2011; Svendsen, 2013)� 

2. ЗʇƮƊ͌͵� 

P¯ΌȥмåǖçɳƸƇδ͌˗ţ�˩Ķ'Ɯ�ÇƇƊ͌Gɣ˗ɬ�δ̰ĸ×Bµ

Ɗ̭͌ϒƇĵ�ƌ�Ҵĵ�ƌ½P¯Όȥмͮ;ĦBµŭ×>Ƈ)ͤ�ː˅Ơ̧ĵ�ƌ

ʞͯĮzȐBµҹѧƇcT�ʇɁ¾MƇƋ̫�µȤ3ώx'½ÐЙ̇Cƹ¤ȗ˃̌�

˲΀Ɲ©pWЗʇƮƊ͌͵�ƇИ͌(State Library of Victoria, 2005; Audunson, Varheim, 

Aboø, & Holm, 2007)�Aboø̉)(2010)ɻϹ�ж̖¾McTȤsƇĸљ�P¯ΌȥмΒ

ʮРЗʇƮƊ͌͵�ȷ̄ǴǮ�ºǖЗʇƮƊ͌͵�ƇʮРÎñŭƠ̧zȐζʞͯ�Β

ŭ�nƊ͌Ƈ̄ȑÎ�·ϕҨ� 

3. ИΙƮƊ͌͵� 

�ŭ�ʥ˲΀ΒP¯ΌȥмÂÎ�Ǹҹͅ�ºÐÎȷŭP¯Όȥм×ĪИΙƮƊ͌

͵�ƇćÈ(Aboø & Audunson, 2012)��ʥƇƝ©ɛ'ΒP¯Όȥм×ĪИΙƮƊ͌͵
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�ƇćÈζРʮ��ΒŭP¯Όȥмƹ¤ͶИΙ̫ƇƊ͌͵�¦Îñȷ�DˍϹǑͰɫ

P¯ΌȥмΒŭƊ͌͵�РʮEʁć�Ͱǡģ̌ŵǂuDˍP¯ΌȥмÎñŭćÈ̌¹

ƮƊ͌͵��ЗʇƮƊ͌͵�pWИΙƮƊ͌͵�/ΧґƮ�]pИΙƮƊ͌͵�ǖ¾�

nǮǋºǖDˍP¯Όȥм¶Qмζ͛¼ƊɤľrИΙ�ÀЍȦ�ЉÔɚ�ѺюИΙ�

̫Ƈ¹åGɣ�ćÈĥ¿ƇGɣΰ̍(Svendsen, 2013)�Ð��P¯ΌȥмΒŭƹ¤ȃ)�

΋ҳWǅŚE̫Ƈї҅3Îуñ�ЛǓƇǡģұ£�P¯ΌȥмƇ©ɢζǅŚˈƙƇǅ

̊ǝƕ�ΒŭǅŚ¡ϝƇʈɣÎʴ8Ƈуñ�¦ÎñŭИΙƮƊ͌͵�ƇćÈ(State 

Library of Victoria, 2005)� 

ЕҳÖĨ�P¯ΌȥмƠ̧Ɗ͌͵�ƇćÈζРʮ�ĵȃ)WͤҳǛɽCьȷ�3

ǖƊɤϹЕWɻTƊɤŖ�ΒŭͽÈ¯µ¡ϝƇЕҳÚɣ,� 

�/�ϕҨP¯ΌȥмćÈƊ͌͵�ƇºȽ 

ϕҨP¯ΌȥмćÈƊ͌͵�ƇºȽzüĵ�ƌȴŠ�Ɲ©�pWƊɤɥζʜ�Q

ǳÀ0� 

1. ĵ�ƌȴŠ 

 Όȥмĵ�ƌȴŠƇȓʢ͌ϕҨP¯ΌȥмţʮРƇƊ͌͵�ґƮ�ÀΌȥмĵ�

ƌƇʏͤǨ˴͸ǖ¾M�P¯ΌȥмΒŭʮРЗʇƮƊ͌͵�ϕҨ͸8�ǫ½)5µϽ

Š͸ɜƇƊɤ�ƧP¯ΌȥмΒŭ̌¹ƮƊ͌͵�ƇϕҨ͸¾(Svendsen, 2013)�ĳВ¶

ĵ�ƌȴŠƇȓʢ�P¯ΌȥмţʮРƇƊ͌͵�ґƮ3͌ÎţBµ�ǝҏǡģEʽǯ

ˉɵĵ�ƌƇǨ˴Ɂ*Õ̩(Leckie & Hopkins, 2002; Audunson et al., 2007; Johnson, 

2012)� 

2. Ɲ© 

Ɲ©ǋƊ͌͵�ƇǮȽE!�ºÐ Johnson (2010)ŭǡģC�əΒŇʻƌΒP¯Ό

ȥм�ƊɤWľrИΙƇƝ©̇Ƹ̧ÚϹǑ�Johnson ƇǡģϹǑC�Όȥмĵ�ƌΒ

ŭЄŖšľrƊɤŖ�ƇƝ©ͅ͸!ɉˉ�Ŗ�ĸɼɜ�mΌȥмĵ�ƌζЄŖƇGɣ

ҏƢ3͸!ɉˉ�Ŗ�ĸɼɳR� 
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3. Ɗɤɥζʜ 

Aabø (2010)̉)Ň PutnamEϕҨ�μǖP�ɥζʜζƊ͌͵�Ƈ¾Ώǝҏ�ǆŭ

ǡģCϹǑŇʻƌɥζʭѰ�Ɗ΋Ƈʁć�ȴîǋͣ=ŠƊ΋�ɽŇʻƌƇɥζ̇Ƹ�

ѐͯľΒŭƊɤƇμµͅ�Ö Johnson (2010)ǡģ¦ǂu�ʥĵ�ΌȥмƇйʜŊľƊ

ɤɥζ̇Ƹ̫ÂÎɻǝҏ� 

έҹǝҏǡģʆɎP¯ΌȥмΒŭƊ͌͵�EćÈζРʮ�¾pP¯ΌȥмEƋ̫

ÀßÎïŭƹ¤ҏƢƇħƸū(State Library of New South Wales, 2000)�QŷP¯Όȥ

мΒŭćÈßΧґƮEƊ͌͵�Îñȷ�ºÐ�ɛ'ѐͯƊɤP¯ΌȥмEĵ�ƌȴŠ

��ĳВ PutnamţŒͣEƊ͌͵��Ɗ͌ΰ̍�ʺϬWƝ©���ǡģ̖ǴϹǑP¯Ό

ȥм)ȀE̫ƇGɣ�ҏƢƇƹ¤pWΒŭƊɤŖ�ŊИΙƇƝ©̇Ƹ�ĄʐɽCũ҆

uƊ͌͵�ƇćÈζʮР� 

ʧ/͠ P¯Όȥмåǖ˗ţ 

ɫτΌȥмń͌ї͜(International Federation of Library Associations and Institutions�

p0ѯΨ IFLA)2009Æŭͣ8ïњЯ�Όȥмː˅�ĸ�ƹΙ½cT͵ʠE1�(Libraries 

create futures: Building on cultural heritage)ƇÆƸ͌Қ�͌C˩u�ΌȥмåǖƋ̫W˗

ţ�(Libraries as space and place)ɟǖ 17˗ϳǌ͌ҚƇnҀE!�^ɒΌȥмЍǚWΐ

ɢǚΒÐҚҀēϓƀƇҏź(IFLA, 2009)�×Ѝƌ˩ȂpΌȥмåǖ˗ţƇǡģ̙ħƽ�

ƕ-ÆĸʆɎP¯Όȥмåǖ¼dEħÙζyɈƇǡģ˄ΝŇłҏź� 

P¯ΌȥмåǖƊɤƇP¯˗ţ�ƍǱ̖ʈɣ�n̄ȑƇP�ħÙ�½ʆɎP¯Ό

ȥмåǖ¼dΒŭȃ)�Ɗɤ�ǙØƊ͌ƇϕҨƦ��̴­ѐͯP¯Ƌ̫Ƈ͏ş� 

!�P¯Ƌ̫ 

P¯Ƌ̫ƇŒͣǋ�Ɗ͌ţƹΙƇ�ºÐж̖Ɗ͌ƇΚ̧ÖÎţүT(Zukin, 1995)�

ͿŜ˩WP¯Ƌ̫�¾p�Pʥ×�¼ζr)δ̰Ƈ˗ţ�ǖȴϗ�À)Úͼ�ϓ˗�
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P̾̉¼d�äж̖͵�nͣƇ̄ȑ�8ƮѝƃC_�ÒʿP�WͻϠ̾ƇХɒ�ľƋ

̫ȴŠζ̹ʩP¯Ƌ̫ǝƕ�)Ȁ�p½Ð×�¼δ̰�ƕÆĸ)ȀŭѝƃC_�ͻϠ

̾̉¼ḑÚeɷ�ǕC¶ΧǕɣƇhķ˄Νώx�ϞϮ'P¯˗ţƇ͏ş�ΐτ1�

8ƮѝƃC_ζÒʿP�̉˗ţĮƜPʥţÎ�Öǋġ)Ƈ̪ŬƋ̫�ÎҮŭ­Ʀ͏ş

ƇϞϮBʖ�P¯Ƌ̫ƇŒͣѹÖ�ţÎҪ(ownership)šƌǋΐҳȴŠ(physical attribute)

̉ȴϗŒͣE(Given & Leckie, 2003)�P¯Ƌ̫ζɧ͍˗ţˏ8BµEʷ½ŭΒƻ�ʥ

ƇΔƸ�P¯Ƌ̫̙ĘÜ�ʥǖ�P���Öɧ͍˗ţpыïǖ¡Ƈ�ºÐɵ̧*ľƋ

̫Ƈ)̙ǖ�ҩƵ��˷ƻĮΆсҩƵ̧Úȯ̟�mɧ͍˗ţĮBãP¯˗ţɉҫƓţ

Î)Ƈ̧*(Rooney-Browne & McMenemy, 2010)�P¯Ƌ̫ǋ)Ȁ͡ҲP¯�ǕƇ˗ɬ�

ǋ�ʥ¯ÎƇ�ɽÁͣ1ͯҜ��P¯�!̛üÎ�nάȺŭľC�zü̖̪Ŭ(openness)�

�WŠ(accessibility)�ɥζ(participation)�zȐ(inclusion)Ŋʾ©(accountability)̉˜̈́

(Deutsche, 2012)�ºÐ�Ę!ÜP��ˉÎҪ̧*P¯Ƌ̫ĮÚĵ×ĪƇҪï�ĲŇƋ

̫Ųɢ�Ǿɼź̈́Ƈǋ�P¯Ƌ̫Bpыïǖ¡Ƈ�ÖǋpɯЉPʥ�nȽЉǖ>©�

�Ð�Àʔщ̙!Ƌ̫ǋôʨ¹P¯Ƌ̫ƇŒͣζάȺ���ͰƋ̫ͮƇǕɣNȐpW

ľţȑʟƇƊ͌cTyɈĸщ̙�Öˁґńñː˅×�ζ�nP¯�ǕƇP¯Ƌ̫Ƨʭ

È'ƭæΡ˱(Jürgen Habermas, 1964)ţŒͣƇP¯φɬ��ţЫ�P¯φɬ��̈́ǂċȀ

Ɗ͌�ǕCƇφɬE!�½ˁȃφɬC�·P¯̈́ĦˁϜƇįƃɈɰćÈ�P¯φɬȈ

Ƨ1̪ŬFţÎP��P¯φɬƇćÈ�!ˈQ�¶ΧΒͳΙÈ�½ˁİΒͳC�ɟǖ

ġ)Ƈ)Ȁδ̰!ɒÖćÈ'Pʥ�� 

P¯φɬǋ�nǅſƇɭ¢�ÖP¯ΌȥмåǖP¯˗ţ�ΒŭćÈP¯φɬƇɑ

ҕ?ьɼǡģЍƌƇҌΐ(Rooney-Browne & McMenemy, 2010)��ϭǡģĄʐ½ˁϜƇ

ɭѭ1�̧!ėѐͯ͋˼Їҭмĵ�ƌǋÀßĵ�P¯ΌȥмƇP¯Ƌ̫�pWP¯Ό

ȥмƇP¯Ƌ̫Βŭ͋˼Їҭмĵ�ƌ�ǕƇϕҨǸ·� 

P¯Ƌ̫ΒŭƊɤƇƊ͌W͡ъ�ǕÎǴǮƇϕҨ�½ʆɎΌȥмåǖP¯Ƌ̫Ƈ

¶ґǡģC�ΌȥмЍǚWΐɢǚƇǡģ)ȊɷɵP¯ΌȥмζǧɫƊ͌ЍȎ
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Oldenburg ţ˩uEʧ/˗ţĮ²h͸�щ̙P¯ΌȥмÈǖʧ/˗ţƇϣɈ(Fisher, 

Saxton, Edwards, & Mai, 2007; Harris, 2007; Leckie & Hopkins, 2002; Aabø & Audunson, 

2012)� 

(�ʧ/˗ţ 

�ʧ/˗ţ�(the third place)ǋǧɫƊ͌ЍȎ Oldenburg ŭľ̖å The great good 

place: Cafes, coffee shops, bookstores, bars, hair salons, and other hangouts at the heart of a 

community (1989)Cţ˩uƇ͏ş�p0Qîνůʧ/˗ţEŒͣ�ȴѧζyɈ� 

�!�ʧ/˗ţƇŒͣ 

ʧ!˗ţǂƇǋΜĩ�ǕɒŖƇȎŖ�ǕƋ̫�ʧ(˗ţǂȲÎҏïȷš�ʠƇ=

å˗ţ�ʧ/˗ţƧǋʧ!˗ţ�ȎŖ�ζʧ(˗ţ�=å�p�ƇƜ�ÇP¯�ǕƋ

̫�ƢǖBŇïȷҏƢŃǦƇƜ�ÇPʥδ̰˗ţ(informal public gathering places)�

Oldenburg μǖʧ/˗ţǋΙÈǧ¿�ǕƇǴǮMȽE!�ä½͛ȤƇǬcƇ�λC�

Į�Î�pƒ£Ɯ�ÇPʥδ͌˗ţƇ̛͂�ºÐ�r˩up�ʧ/˗ţ�!̛ʗǃ�Ɯ

�ÇPʥ�ǕƇȧ_Nʗ�(the core settings of informal public life)�ĮŒͣǖ��¶Χ˩

Ķ)Ȁ½ŖȎƋ̫Ŋ=å˗ţE�Ƈ¼dњЯ͡ɷŠ¼�×ҒŠ¼�Ɯ�Ç¼δ͌EP

¯˗ţƇ˂Ψ�� 

�(�ʧ/˗ţƇȴѧ 

Oldenburgμǖʧ/˗ţфͰĽˎ+̳ɭ�ȴϗ� 

1. CŠ˗ţ(on neutral ground) 

ʧ/˗ţǋ!ʷCŠƇ�˩Ķ)�δ̰Ƈ˗ţ�½ˁȃ˗ɬC�ĞÎ)Îͣɢšʾ

©Д©ŧƻ(host)ƇħÙ�˅ʻÐƋ̫Ƈ)Ȁ�p×n˧ʄ̧*WѼ~ƇȤ̫�mҴĘ

ȃ)ˉ�pͅŇłÀȎ!ɉƇ̒Ё �ͅ)ˉÎƊ¥Ƈυę�äµȤ3υǮƟǁЁ̤͛Ѽ�

ºÐ�ʧ/˗ţ˩Ķ)Ȁ½ʧ!˗ţ�ȎŖ�Wʧ(˗ţ�=å�E�Ƈδ͌˗ţ�Μ

ĩ)ȀƇƊ¥υęƇµȤ�3ƟÎ¶×ƇƋ̫� 
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2. �̉nͣ(the third place as a leveler) 

ʧ/˗ţǋ!ȃĽÎzȐŠƇ˗ɬ(inclusive place)�Į�ғȬʺϬ̧*˗ɬEƙѪ�

½ʧ/˗ţƇƊ͌¥ŜƋ̫ͮ�))�̉ �BºľǨ˴WƊ͌¼ÜÖÎȓʢ�Bµŭľ

rƊ΋šP͌ºȴŒnҀš¡ƇÖ̌Ɗ�Ęȃ)ˉ½΋ҳCƍǱǎΧħÙ(roles)�ʧ/

˗ţĮƜpȴŒ¡ƇšnҀδ̰)ͤ�ºÐ)Ȁ½ʧ/˗ţC�ɼpɽȎȕħÙ�=å

ɶÜCͯŬ�ɟǖ˕ȿН¤Ƈȃҳ�ĵĘȃ)ƇНȴŠɼpұʟ� 

3. ΒͳǖnǮǕɣ(conversation is the main activity) 

ƹ¤ŭ1ǳƇļȃɭѭʓ¨�CŠ˗ţ˩ĶƋ̫�m�̉ΒƻţÎ)�Oldenburg

μǖʧ/˗ţC�Βͳζ¥ǔǖnǮǕɣ�½ʧ/˗ţƇ˗ɬC�Ęȃ)ˉǋ�̉Ö×

�Ƈ�Ö)Ȁ½Ðʷȑ̪ƇΒͳ�3ˉаˤɭ�ѮψʺϬ�ķÀɴ_ʲҬr)Ƈ̄Ĩ�

Ѷ͉ƒͽ×>Ƈ͆ż�џìνʌ̉�ˁİʺϬǛʨ¹�nƇάȺ�Îȷŭ)Ȁ½ɥζͿ

̇CɯЉ�nȽЉ�ʮРÈǖ�nƊ͌Ƈɭ¢� 

4. dƞ�WƇ(accessibility and accommodation) 

ʧ/˗ţǋ!ʷĘȃ)ˉ�Н×ƦŜ�Įm΄˷ŭÐ¼͝ĦμҋƇV)�µȤ3�

p½ÐʷҾͯľeɷ�Ǖт,Ƈ¼d�½ˁ!ʷŖ�ŌŒƦŜĮm;Ħʼ¾μҋƇ)Ƈ

˴̜�ľΐ˟ǋƊɤ�ǕƇұϕ�ǖɈɰŲɢ)ͤ�Ҵ)Ȁɼp×=å�ȎȕšЍȦͯ

Ŭ�́υƍǱħÙEʾ©ͣɢ�ʧ/˗ţ˂ɷ˩ĶƘȤ̫Ƈ̪ŬŲɢ�m¼ѧͧŭ�Ǖ

�WƇÜ͢�Ƿç)Ȁ̧*Ð˗ɬƇƙѪ�dƞ�W.�ĸ~×À� 

5. ɷƵ(the regulars) 

ʧ/˗ţƇ͡ыÀȖÜϚ̩�ŲɢƬϽ̉�Ō̂ǴǮ�̂ʧ/˗ţŹ˖ƇćÈnǮ

͑×ŭ͡ɷ˅ʻƇɷƵ(the regulars)�ˁ İɷƵć̿'¶Χʧ/˗ţƇnǮȴÙζŹ˖�

)Ȁ˅ʻʧ/˗ţȤ�͌΄˷͝ĦˁİɷƵ�Ð��ʧ/˗ţͮƇɷƵ3˶͡ǋ͋Ѧ)

(newcomer)�ºÐʇɁ͋Ѧ)Βŭʧ/˗ţαǁǕ,3ƺǴǮ�Ҵ͋Ѧ)ˉÎИ͌�p

Èǖʧ/˗ţƇɷƵ�Ȥɷ˅ʻ�Ч*ʧ/˗ţEC� 

6. ЖΐƇ(a low profile) 
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ʧ/˗ţƇƋ̫WƹТ�ƒpЖΐ́̕ǖľƟҦÙ(protective coloration)�ʧ/˗ţ

NˈƇѯЖ�̈́½Άс̧*Ð˗ɬƇ)Ȁ��pЩ~Ɗ͌¼ÜW¶ΧƊ͌ȓʢ�ҴĘȃ

̧*ʧ/˗ţƇ)Ȁˉǋ�̉Ƈȃҳ�̧*ʧ/˗ţƇ)Ȁ�ĮBυǮį­ŀ̈́ʤͭ�

Đ�Öǋɵʧ/˗ţ̙ǖ�ǕCƇ!ˈQ�ӝ́ǣ̖eɷ�ǕƇƞŲ�οҁ×½¼̧*

ó�� 

7. ˦ĊƇȮŹ(the mood is playful) 

ʧ/˗ţͮѓǋҔΞ̖˦ĊƇȮŹ�½ˁȃƋ̫ͮţϵϺƇͳҀѓǋtΜ'И˵�

Ȥɷ�Ħ!ͤ)ҫȼĨϵ�šƌçϹ¼¥ϵäB�οҁ˦Ȝ�ˁϜƇƋ̫ȮŹҴĪʷ½

ʧ/˗ţͮƇ)�B͌Îā�)ɉȬȬB*ƇͅŇ�Ęȃ)̧*ʧ/˗ţƇ)ˉ�pο

ŮͅǍłοҁ˦ĊƇŹ˖�3�ǋºǖˁϜƇȮŹ�ú^̖)ȀBѩ˅ʻʧ/˗ţ� 

8. ȎE�ƇȎ(a home away from home) 

ʧ/˗ţ˩Ķ)Ȁ·Ȏ!ɉ̒ЁƇэ΍WȮŹ�ѥƜ¸ͣ1ȸ�ƇȎ�äʧ/˗ţ

Ʃǋ!ȃ·Ȏ(homelike)Ƈ¼d�F)ĳЈW§Џ�ʷŭʧ/˗ţƇ)ȀĮ�ΐτБÎ

Ƌ̫ƇţÎҪ�äJ̻͌·ŭƒʟɼĈǫrȀБÎÐʷ�·½×Ȏэ΍ɉ×½�mБÎ

˧ʄҪ�͛!ȃ)ѫҡŭʧ/˗ţ�ʧ/˗ţ3µȤБÎÐ)�ŝÐć̿�Ęȃ)ˉ�

p½ʧ/˗ţˁÀȎ!ɉƇP¯Ƌ̫ͮ�ɥζć̿˗ɬŹ˖�˅ʻʧ/˗ţBµŭ˅ʻ

V)ƇȎEʷ½ŭ�½ʧ/˗ţC�B͌Î·ǀʻV)ȎƇūŻͅ�˩Ķ)Ȁ½ȎŖE

�Ƈ¼d�άҁ×½¼δ͌� 

�/�ʧ/˗ţƇyɈ 

Oldenburg(1989)ҹΑǧɫ×ʧ(Ïlǚ8АƽƇƊ͌̄ȑ�̄ʟ)ȀƇP�ɥζʜ

˄ÆǷç�rɵEѫºŭǧɫƊ͌ѹƮƽ�Ɯ�ÇPʥδ̰˗ţ˄Νȯ��)ȀƇ�Ǖ

CºɃoƜ�ÇPʥδ̰˗ţ��Ǖ˄Ν�ˑ0�Ȏ�Ŋ�=å�E̫ļ¼ŜƔ�Ƀo

ζƊɤЄĬƇGɣ�)ζ)ʇҙƇИ͌ǝΒ˾\�3Ƿç'жИƹ¤WŨȑ)τΰ̍ҏ

ƢƇИ͌�)ȀƇ�ǕɪȐŮүɼ˕Ϲ�Ǵϴ�mζEŜĸƇ)ȀµϽŠ͸ɜ�ɃoŁ

М�Ð��ɃoƜ�ÇPʥδ̰˗ţ3�Ɉώx�ǕƇȯ̟È��Ň͵�nͣ̄ȑƇϕ
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Ҩ�ʼ¾P¯˗ţˉ?ʹÒʿP�šͻϠ̾ţņs�ˁİ˗ţѥĽÎ̪ŬŠ�BͿ�Ͻ

1ǋpыïǖ¡Ƈ�Άс�ʥȯ̟Ƈ˗ţ�ĮƜì̟̪ŬFPʥδ̰E˗ţ͛Ɗ͌э΍

CɃ\Ɯ�ÇƇP¯δ͌˗ţ�)ȀҜŬт,ƇΪͼƞƺÎ�ɈŇłȯ̟nͣƇǵё

(Given & Leckie, 2003)� 

ʧ/˗ţåǖƜ�ÇƇPʥδ͌˗ţ�ĽˎP¯Ƌ̫Ƈ¾ǴyɈ�Βŭȃ)ϒÏW

Ɗ͌ϒÏǛÎɑҕ�½ȃ)ϒÏdǸ�ʧ/˗ţƇȴϽҴ͡ɷ˅ʻÐ¼Ƈ)Ň˥ŭľƋ

̫ȴŠ�ʧ/˗ţʗɁ¾MƇ)ͤ�½ˁͮ�Ɉ;Ħ¶Ú¶͍Ƈ)�Ҵȃ)ɽΰ̍Cь

ɼŁМ�Îîŭʧ!Wʧ(˗ţµϽŠWǴϴŠɜƇϞÇ�ʧ/˗ţƇʢϽŠː˅u͋

СŠ(novelty)�ҴĪʷľCƇ)Ȁɼł̈́͆BłƇʍ̄�ʧ/˗ţ3ĽÎМсάȺƇȡ

ŵ(spiritual tonic)�Ҵ)ȀƇ_ҵ½ÐʷɼpьɼϘѵ�ɟǖ!ȃȎp�ƇȎ�½ÐƋ̫

CƇ)ȀǈЪɳ.Ɵǁ̖̤Ѽ�)Ȁ�p½Ð§Џ�ƩBͿŭŐɲ�ʧ/˗ţBµŭȎ

Ŋ=å̉¼d�ÎŌŒƇȤ̫ǵŃ�ʧ/˗ţǋ)Ȁ�pÚɣ×ÀƇ¼d�ʧ/˗ţҴ

)ɼp×ȎȕħÙŊѲ˗̭ɀ̈́ҋCьɼϛȤƇͯʳ�Įɼpĳȃ)ХϾ�Šʁ̄ȑ�

ÈǖάȺŊ_ҵƇ˹ţ� 

½Ɗ͌ϒÏdǸ�ʧ/˗ţǋʈɣ�ņȑƇǴǮ˗ɬ�ÀµƭæΡ˱ţ˩ƇP¯

φɬ�)Ȁ½ÐɥζP¯įɢ�̧Ú¥ǔζҧϺ��̈́ɼp½ÐćÈ�͛)ȀζǅſƟ

ǁї҅�ÎñŭџìҪ,ͿƸ̰Cŭ\Ϛ)�Ð��ʧ/˗ţ¦˩Ķ)Ȁζr)ƹ¤˃

̌�Įѵ�Gɣƹ¤Ɲ©Ƈ˗ɬ�Ö)τΰ̍Ƈƹ¤ζƝ©�ÎñŭƊ͌͵�ƇРʮ

(Aabø & Audunson, 2012; Putnam & Feldstein, 2003; Fisher et al., 2007)� 

P¯δ̰Ƌ̫ǋƯ�cTŊ�ǕǴǮƇэ͠�ǋƊ͌PʥƉҋ¯ĲƋ̫�½ˁϜƇ

ʧ/˗ţͮ�)Ȁǋ×�Ö�̉Ƈ�ʧ/˗ţĮBƣǵŭȴŒćÇ�p×��̪Ŭ�¥

ǔζ¯ĲǖnǮȴÙ�˩ĶPʥ!ʷ×̄Ƈ�Ɯ�ʺm̪Ŭ̎ţÎ)ĵ�ƇP¯Ƌ̫�

!Ɗɤš¼dǫБÎʧ/˗ţ�B̺�pώx)Ȁ§ЏƇ�!ȃбГ�Ƿç�Ǖɭ�ȯ

̟��ʧ/˗ţǋ!ȃ�̉ƇƊ͌¥ŜƋ̫�ĵ)Ȁ½Ѐ̧Ð˗ɬȤ�́υǨǱĚǴƇ

Ɗ͌z̘��ȸ�½Ðɼłт,ƇҜŬ�ÎñŭƊ͌zȐ�ʧ/˗ţ3ĽÎРδ͵͑ζ
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)ȮƇyɈ�ºÐ�)Ȁ�p½ʧ/˗ţCƹ¤ŝÐƇƊ͌ҏƢζ˃̌Ƈ˗ɬ�ώxP

ʥ¥ǔƇИ͌�ǖ)Ȁ˩Ķ!ʷМ̄ƾÕŊƠ̧¥ǔš¹åƇэ΍� 

/�P¯ΌȥмEP¯Ƌ̫ǡģ 

Wiegand (2003a, 2011)ƹҚ�ǫǮʆɎΌȥм½ĵ�ƌ�ǕCƇħÙWϕҨ���

ѐͯΌȥмåǖ!¼dƇħÙΒľţŲɢƊɤƇϕҨ̪ŏ�×Ðpƽ�ҏźP¯Όȥм

åǖP¯Ƌ̫Βŭĵ�ƌWƊɤEϕҨƇǝҏǡģcҕ˄ΝÈƘ� 

Vårheim (2007)μǖP¯Όȥм�pˆͿ/ΧdÇćÈƊ͌͵��ɛ'ʭѰͣ=Ǖ

ɣpώxƊɤɥζʜpW˩Ķ˲lǛ͖ƇŲɢ�ɵP¯ΌȥмåǖƜ�Çδ͌˗ţ¦ǖ

ćÈƊ͌͵�ƇˇȘE!�ǋǆ�ƕÆĸ̪ŏÎP¯Όȥмåǖʧ/˗ţƇǡģ�ΖØ

2013 Æǖg�Ѝƌƫµ̈́P¯Όȥм½ʞşζάȺ1ʨ¹ʧ/˗ţE͏ş�Ȉ­

Oldenburg Į�ɵP¯ΌȥмɁ*ʧ/˗ţƇʖ˕EC�ÖǋľƽЍƌɽP¯ΌȥмE

ʽ¤ζŲɢ�Ͻщ̙ľ̄ȑǖʧ/˗ţƇϣ½ȴϽ�ǂuP¯ΌȥмÎ¾̳ȴϽˉʧ/

˗ţƇȧ_ǮȽù¹(Putnam & Feldstein, 2003; Fisher et al., 2007; Leckie & Hopkins, 

2002; Aabø & Audunson, 2012)� 

IFLAζ UNESCŌƒƇ�P¯ΌȥмƳĨ�(1994)CĨů��P¯Όȥмɭŭ�̉

Ƈƕ�ȈƧ˩Ķ́ġƇŲɢ�BºÆҠ�Χʏ�Šî�Ɲª�ɫҖ�λcWƊ͌¼ÜÖ

Îȓʢ��P¯ΌȥмĽÎ̪Ŭ�×���̉W¯ĲƇȴŠ�ζʧ/˗ţƇȧ_ʞşǝ

ʨ�˭ĨE�P¯Όȥмåǖ̪ŬƇP¯Ƌ̫�B̺̺ǋʌĤ�͵ɏ�cTC_�µȤ

3ǋ)Ȁ×�̰ �͌̄ ĲƋ̫Ź �̟Įm̧ÚQĲζ¥ǔƇƋ̫˗ɬ�½ˁϜƇƋ̫ͮ�

ţÎ)ˉǋ�̉Ƈ�ˉ�×�ĵ�P¯Όȥмţ˩ĶƇ͵͑� 

P¯Όȥм½ľʞşζάȺ1ѥζʧ/˗ţÎϷ¾¯χEʷ�BͿǫ˄!щ̙ʧ/

˗ţEǮȽ�Îǡģǂu¡ƦP¯ΌȥмĮ�Ɉʨ¹ʧ/˗ţƇţÎʓ¨�Fisher̉)

(2007)p Oldenburg ţ˩ʧ/˗ţƇϝ͖щ̙Û̮ΌP¯Όȥм�Ͱǡģ̌ŵұ£Û̮

ΌP¯Όȥм̺ʨ¹ľC/̳ȴϽ(Àƒ 2-5)�óÛ̮ΌP¯Όȥмǖ(1)CŠƇ˗ţ�
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m(2)�̉ΒƻĘÜ̧*ΌȥмƇĵ�ƌ�˩Ķĵ�ƌ!ȃ(3)ȎE�ƇȎ�̂ÖͰǡģ

̌ŵǂuÛ̮ΌP¯ΌȥмĮ�ʨ¹ʧ/˗ţƇľЊH̳ʓ¨�Ǽ­�óĵÛ̮ΌP¯

ΌȥмͲΌpʽ¤ǕɣWP¯ɤɬƇdÇΆс)Ȁ¥ϵζΒͳ�ä¡ƦΒͳJƜľnǮ

Ǖɣ�ʧ(ѧ�Oldenburg ţŒͣEʧ/˗ţƘ˷0ĸ͌ɯЉu!ͤɷƵ�ºÐ)ȀƦ

ŜͰƋ̫Ȥ�͌΄˷;ĦϥɾǸ[�BͿ½Û̮ΌP¯ΌȥмƇʁćƧB̂�ѥÎŌŒ

ĵ�ƌ�ĵ�ƌ3�Ɉ͌½Όȥмͮζ)�;�äĮƜ�̂�mÛ̮ΌP¯ΌȥмƹТ

�ĪƇ҂8Ƌ̫WϴѽƸ3Ƿç')Ȁ�;ƇИʜ�ʧ/ѧ�ʧ/˗ţͮƇɷƵ͌ϕҨ

ʧ/˗ţƇzȐŠŹ˖Ƈć̿�BͿ�Fisher̉)Ƈǡģұ£�͡ɷ˅ʻÛ̮ΌP¯Ό

ȥмƇĵ�ƌΒŭƋ̫Ź˖Ƈć̿Į�ÎZ8ϕҨ�mĵ�ƌ8¾ěȰ½×ĪƇįɢ1�

ζľrĵ�ƌ¦BɷÎʇҙ�ʧ�ѧ�Oldenburg ˩Wʧ/˗ţƇƹТšNˈ͡ɷǋѯ

Ж�B^)ź¡Ƈ�äÛ̮ΌP¯ΌȥмƇƹТƧǋϝ͋¤ʢm8јƇ¼ϝƹТ�ʧH

ѧ�Û̮ΌP¯ΌȥмƇĵ�ƌǂu�ľŭΌȥмNţɽįƇǕɣ�ϽJǋ͸ǖғ̐Ƈ�

ºÐ�óĵ_ʁǋ˦ĊƇ�P¯ΌȥмƋ̫ƇȮŹJBǫʧ/˗ţĸƇҫҟ�Öƽ Aabø

ζ Audunson(2012)щ̙ȠƱP¯Όȥмåǖʧ/˗ţEʁć�ľǡģ̌ŵζ Fisher̉)

ǝƕ�!ϜǂuΒͳĮƜP¯ΌȥмEnǮǕɣ�mΌȥм͡ɷĵ�ƌ3Į�Ŗŭ͒˂

ΰ̍ƇC_(ƒ 2-5)� 

ƒ 2-5 P¯Όȥмζʧ/˗ţΒ͘ƒ 

ʧ/˗ţ Fisher̉)(2007) Aabøζ Audunson (2012) 

1. CŠ˗ţ V V 

2. �̉nͣ V V 

3. ΒͳǖnǮǕɣ   

4. dƞ�WƇ  V 

5. ɷƵ   

6. ЖΐƇ  V 

7. ˦ĊƇȮŹ  V 

8. ȎE�ƇȎ V V 

͵Ȣĸ͑��ǡģЕʞ 
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�

 

P¯Όȥмζʧ/˗ţEɎϺ�^ɒЍƌǴ͋щ̙ OldenburgEϺǳǏΙ�Xǜp

ʧ/˗ţƇ̙ħʆɎP¯ΌȥмåǖP¯Ƌ̫EωǾ¹Ёζô�Fisher ̉)(2007)μǖ

Oldenburg Ƈʧ/˗ţȴî̖ǴŭƊ͌ϒǸ(social aspect)�Į�ɵ͵ɏ˞ęζĵ�Ɂ*

Ƌ̫Ƈȧ_Õ̩�щ̙!Ƌ̫ƇyɈζωǾфͰɵ͵ɏʗηľC�ºÐǫ̺pʧ/˗ţ

ƇȩǏщ̙P¯ΌȥмåǖP¯Ƌ̫ƇyɈ�Į�Ɉ®ǸʞͯP¯ΌȥмƇƋ̫ωǾ�

Ð��Berndtson (2013)μǖ Oldenburgʧ/˗ţƇ͏şζP¯Ƌ̫ƇŒͣǝ͸E0�ұ

ɼʕћ(superficial)�m Oldenburg ŭȥCţ²њƇʧ/˗ţ�Àňɨř�ȥř�ɗõ̉

¼d�ΐǖ�ġ)ţБÎƇP¯Ƌ̫(privately owned public spaces)��ÖƜȸ�ǖPʥţ

ÎƇP¯˗ţ�Berndtson ĮƜôŒpʧ/˗ţƇħƸĸʆɎP¯ΌȥмåǖP¯Ƌ̫

ƇyɈζωǾ�ÖǋƹҚǡģ)ȊфͰɵʧ/˗ţƇϺǳɟǖP¯ΌȥмƋ̫WȮŹƇ

ʞ͆Ʀ˩�äÀʔ·Ɗ͌8ʥҌůP¯ΌȥмƇωǾȤ�фpP¯Ƌ̫ƇħƸ�̧Úē

®Ǹmʙ*ƇʆɎ� 

��P¯Όȥмåǖδ͌˗ţ 

έҹʧ/˗ţEǡģ�p̄ʟ�¡ƦҏŭP¯Όȥмåǖʧ/˗ţEǡģJÎʼ¾

ɎϺƋ̫�ǫ̺p Oldenburgţ˩uEʧ/˗ţƇŒͣĸщ̙P¯ΌȥмåǖƜ�Çδ

͌˗ţƇyɈζωǾ�ȚBĩĠʗηţÎϒǸ(Aabø, Audunson &Vårheim, 2010)�ºÐ�

P¯ΌȥмƇP¯Ƌ̫ĵ��ɛp OldenburgƇʧ/˗ţ̙ħщ̙p��¦ÎΌȥмφ

ɬЍƌɽĵ�ƌΐτĵ�P¯ΌȥмƋ̫ƇʁḉÚҹΑ�Aabø�Audunsonζ Vårheim 

(2010)ʆɎP¯Όȥмåǖδ͌˗ţ(meeting places)ǋÀßʹĵ��pWľĵ�Ƈ̇Ƹ

Ϭ˖�ľǡģ̌ŵ̄ʟΌȥмĵ�ƌɵP¯ΌȥмåǖOΧδ͌˗ţґƮ�Aabø ̉)

(2010)μǖδ͌˗ţĽˎļΧyɈ�(1)Ơ̧Ɗ͌zȐ�(2)ͽÈˏçǵƸƇ¯ÎωǾŊʺ

Ϭ�ʮРЗʇƮƊ͌͵�(bridging social capital)�δ͌ĳľNȐ�͒˂¥ǔƇ̇Ƹ�d

ÇW¡Ƈ̉ȓʢ�͌ÎBµƇδ͌ćΔ�Audunson (2005)ĳВδ͌ćΔ˩uɜίɳƸ
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(high-intensive)ŊçίɳƸ(low-intensive)Ƈ͏ş�nǮƇȓʢ½ŭɥζƌŝÐ̫ǋôĲ

Î¯µƇХϾĮmđ*¥ǔEC�ţЫɜίɳƸǋǂĲÎ¯µХϾšωǾƇ)Ȁδ̰!

ɒ�m�ŭɥζƌÎ¯µƇͳҀ�ºÐδ͌ƇϵͳŹ˖W¥ǔ̇Ƹǋ͸ǖϦȳƇ�ķÀ

őʌ΋ҳšƌǋĩʝȁϠˈ̉�ÖçίɳƸƧǝX�ǂ)ȀʇҙłBµХϾWωǾҹƇ

) �ͤ½µ!Ƌ̫NƇ)ȀĮ�ĲÎnǮƇ¯µͳҀ�À�Ї˘ɤЇҭ͋γƇĵ�ƌȀ�

ŝÐE̫Ƈ¥ǔɳƸǋ͸çƇ�Ź˖ǝ͸BϦ̍�ҡçίɳƸƮƇδ͌� 

Aabø̉)(2010)ĳВ1ǳδ͌NȐpWŹ˖ίɳƸƇɜç�ɵƋ̫Ƈï�dÇѫґ

ǖOΧ�Àƒ 2-6ţǳ�ʧ!ґƮǖϓ˗�½ϓ˗EC�)Ȁ�p;Ħr)�3�Ɉ�

;ųV�ŝÐ̫Ƈ¥ǔȮŹ͸ǖοҁ�ҡŭçίɳƸδ͌˗ţƇǂϝ�ʧ(Ƨǖ;Ħ¾

MͤʥƇ˗ţ�µϜǖδ͌ίɳƸçƇ˗ţ�BͿ̖Ǵŭ;Ħζ×>BµƇ)ͤ�ʧ/

ƧǖP¯φɬ�Ð͏ş͑×ƭæΡ˱Ƈ͏ş�ǖɎϺǅſWcTҚҀƇ˗ţ�ф�ŭP

¯ΌȥмC�ƧǖɥζåƌšPʥ)ƃEΚќšǋ˞ĎƊɤҚҀƇ͵ɏƇ¼d�ʧ�ȃ

ґƮǖP¯ΌȥмζľrʭѰšǕɣї¹њЯǕɣƇ˗ţ�ĵɼųV�µЍš=åµį

ǖ'ǝµ¡ƇÖδ �̰ÐґƮ˗ţҡŭɜδ͌ίɳƸ˗ţ�ʧHȃґƮǖƽʽδ͌˗ţ�

ɵΌȥмåǖ˞ĎƊɤNИΙšǕɣ͵ɏƇ˗ţ�ʧOȃґƮǖ̗ч͌Қ¼ѧ�ǋǂĵ

�½P¯ΌȥмNĵ�΃ͦ͵ɏʠƬ�̧Úϱ1ɎϺšʱY�ɵP¯Όȥмåǖ̧Ú̗

ч͌ҚƇ¼d��ǡģ½̧ÚΌȥмåǖδ͌˗ţƇyɈґƮƇǡģȤ�ВÐ̧ÚϹǑ

ζQŷ�ʂ͋˼ЇҭмNĮ�˩Ķ΃ͦWΰͷ�ºÐ�ǡģðɛʧOȃґƮ�̺pƦǳ

HΧδ͌ґƮ̧ÚɎϺ� 

Aabø̉)(2010)Ƈǡģ̄ʟ�P¯Όȥмåǖδ͌˗ţƇOΧyɈґƮC�ĳВP

¯ΌȥмţŲɢƊɤƇBµȴϗ�½ĵ�P¯ΌȥмƋ̫dǸ�¶ґƮδ͌˗ţƇhǴ

͌Îţȓʢ�ķÀ�½)5ȴϗ͸¾MƇƊɤ�ɵP¯Όȥм̙ǖϓ˗Ƈhķ͸Cʠ̭

ɀƊɤšē͋Ɗɤɜ�ÖƊɤɥζʜΒŭ¶ґƮδ͌˗ţƇï�dÇǛÎţϕҨ�Ð��

ʌĤ̇Ƹ͸çƇĵ�ƌ�ɡ·ɵP¯Όȥмåǖçɳ̰ƸƇδ͌¼d�ÖɵP¯Όȥм

åǖδ͌˗ţĵ�Ƈɳ̰̇Ƹ�nǮŇłƊɤɥζƸ�ƊɤĒ̏ƄŽ�pWΒŭƊɤИ
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ΙƝ©ƸƇϕҨ�mͰǡģұ£P¯ΌȥмÎñŭƊɤŖ�̫Ɲ©ͅƇƹ¤�Öçɳ̰

ƮƇδ͌ÎïŭŭЗʇƮƊ͌͵�ƇʮР� 

 

ƒ 2-6 δ͌˗ţƇOΧґƮ 

ίɳƸ ґƮ νů 

ç 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ɜ 

(1)ϓ˗(square) 

Όȥмåǖϓ˗ƇyɈ�̧*ƙѪç�˩

Ķ)ȀʇҙBµƇ)�ÆҠ�cT�ʏ

ͫ……̉�Ƈ˗ɬ� 

(2);Ħ¾MͤʥƇ˗ţ(a place 

for meeting diverse people) 

P¯Όȥмåǖçɳ̰Ƈδ͌˗ţ�ҫƓ

¶Ç¶ϜƇ)̧*��ŭƙѪç�ºÐʗ

ɁƇ)ͤ͸ϓ��ʥɼp½P¯ΌȥмƋ

̫ͮ;ĦBµƊ͡Ǩ˴Ƈ)� 

(3)P¯φɬ(public sphere) 
P¯Όȥм�pǋƒͽĮɎϺǅſšcT

ҚҀƇ¼d�ҡŭP¯φɬƇ!ˈ«� 

(4)ї¹њЯǕɣ(joint activities) 
ҹΑP¯ΌȥмζľrʭѰšǕɣї¹њ

ЯǕɣƇʁć� 

(5)ƽʽδ͌˗ţ(metameeting 

place) 

P¯Όȥмɛɺ̞×ĪњЯEǕɣ��3

ɺ̞ƊɤNľrИΙWǕɣƇǝҏ͵ɏ�

˩Ķĵ�ƌɥÕ�Į˩Ķǂ^� 

(6)̗ч͌Қ¼ѧ(virtual meetings) 

щ̙P¯Όȥмåǖ̗чƇδ͌˗ţ�À

ï�ΌȥмΰͷζųVї҅�x*ΰͷɎ

Ϻ̉� 

͵Ȣĸ͑�Aabø, S., Audunson, R., & Vårheim, A. (2010). How do public libraries function 

as meeting places. Library & Information Science Research, 32 (1), 16-26. 

P¯Όȥм½ƊɤţĐΚƇħÙ�Í½˩űƊɤƇЍʰcT�˩ɜʌĤȽϽ�ŶȞ

ǉ�1996��ɛ'cTʌĤE��P¯Όȥм¦ǋƊɤŖ�Ǖɣ̰͌Ƈ˗ţ�Όȥмɟ

ǖ!P¯˗ţ�ʇŇ¶Ç¶ϜƇʭѰζ΋ҳ�́ϺľǨ˴�Šî�ÆҠ�WΧʏ̉�Ǜ

�BŇǵŅ́*Όȥмĵ�¶̳͵͑WŲɢ�ÖΌȥмÀɈč˪И͌�ζ¶ʭѰИΙƹ

¤V̏¹åҏƢ�ʅɣē¾),đ*�ú^ƊɤŖ�ĸɥζΌȥмǕɣ�ɵÎñŭP¯
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Όȥм�ĸ̄ȑ(Goulding, 2009)� 

�ǡģϹǑ͋˼ЇҭмEƋ̫ĵ�ʁć�ѐͯ͋˼ЇҭмƇƋ̫Àßʹï��pW

ĵ�ƌƇ)5ȴϗ�ɛѐͯ͋˼Їҭмζĵ�ƌƇGɣp��3ĄʐɽCщ̙͋˼Їҭ

м�pÀß°ȩ̄!ė˩ĶƋ̫Ųɢ� 

ǡģƌĳВcҕʆɎEЕʞƽ�ѫ̌P¯Όȥм�pˆͿ/ΧdÇćÈƊ͌͵��

ľ!ǖ˩Ķ˲lǛ͖ƇŲɢ(universal service)�ľ(�ɵP¯ΌȥмåǖƜ�Çδ͌˗

ţ�ʧ/ǖʭѰͣ=ǕɣpώxƊɤɥζʜ(Vårheim, 2007)�ºÐ��ǡģɭŭ Vakkari

Ŋ Serola (2012)ţЕʞƇ(-(ȃ�ǕϒǸE1�ϹǑĵ�ƌɽΌȥмĵ�͡ҲCţь

ɼƇуñ�ѫ̌ĵ�ƌ×ΌȥмŲɢCţьȷƇÈȡ�µȤˬ^ΌȥмåǖƜ�Çδ͌

˗ţEǡģ̙ħ(Oldenburg, 1989; Aabø, Audunson, & Vårheim, 2010)�pѐͯ͋˼Їҭм

ĵ�ƌEȴŠ�Įщ̙Ͱмĵ�ƌ½мNƇǕɣʁć�əΒĵ�ƌɵͰмåǖδ͌˗ţ

EґƮ̧ÚQґ�Ð��¦p Putnam (1995)ţŒͣEƊ͌͵�ҹѧ�ɽƊ͌ΰ �̍Ɲ©�

ʺϬĸщ̙Â½ŭ͋˼Їҭмζĵ�ƌţ¯ТEΰ̍CƇƊ͌͵�̇Ƹ�



 
�
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ʧ/ˌ� ǡģʽǯζΐǇ 

�ǡģɽP¯Όȥмåǖ¼dƇħƸū�ʆɎѤҡΊͣУ͋˼cʌɭƗ͌E0—

͋˼ЇҭмΒŭͰмĵ�ƌƇϕҨζɑҕ�Įщ̙͋˼Їҭмĵ�ʁćζÂŭͰΰ̍C

ƇƊ͌͵�� 

�ˌ¯Qǖ�͠νůǡģʽǯζΐǇ�ʧ!͠ǖǡģņ·ζdż�νů�ǡģdż

ƇбГW͵Ȣθ̰ƇdÇ�ʧ(͠ǖǔ̇ζΐǇ�νů�ǡģǔ̇ɮÚEėҶ�ʧ/͠

ǖǡģʽǯ�Lʫǡģ˗ɬŊΒ̜�Įνůǡģ=ĽƇбГŊɩŅƇ̄ȑɭѭ�ʧ�͠

ǖ͵ȢЕʞWQŷ�νů͵ȢЕʞWQŷƇdÇ� 

ʧ!͠ ǡģņ·ζdż 

�͠νůǡģņ·ζţГŒEǡģdż��ǡģp͋˼ЇҭмǖǡģΒ̧̜Úʙ*

˨ǳζQŷ�ʆɎ͋˼ЇҭмΒŭĵ�ƌ½�Ǖ¶φɬƇñȷ�ʆȾΌȥмŲɢWƋ̫

ĵ�ζƊ͌͵�ƇҏƢ�˷ʐpÐǡģ̌ŵˋǳP¯ΌȥмƇÂ½ωǾ� 

�ǡģǼ­̰͊ΊͣУ͋˼cʌɭƗ͌ǝҏшȨ͵Ȣ�züɭƗ͌Eœd͵Ȣ�u

ƁƬ�ѽκ˘Ў�˓Υ7Ϻc̉ǝҏcҕ�ѐͯɭƗ͌EЙ�̄ȑ�ͺådÇ�¶̳Ǖ

ɣEЯʞdÇ̉�p˧˪͋˼Їҭмζ͋˼ƊɤGɣƇʁ΍ɇ̍� 

Ïɀcҕ͵Ȣ̺ɈƑėѐͯɭƗ͌ζ͋˼ЇҭмE͏Ž�½ΐϗǡģdǸ��ǡģ

ʊņɩŅϹǑż�əΒ͋˼Їҭмĵ�ƌ̧Ú͵Ȣθ̰��ǡģEɩŅϹǑNȐzüł

мĵ�ƌEĵ�¡Ƈ�͋˼ЇҭмEŲɢΒŭĵ�ƌeɷ�ǕƇуñ�pW͋˼Їҭм

åǖδ͌˗ţƇĵ�dÇ̉/ˈQǖn�Öƽɵţθ̰E͵ȢxpЕʞ�pïƽңǡģ

Qŷ�ɩŅEϹǑΒ̜Õ̩�ǡģEǡģ¡ƇζɩҀƇǰ¤�ǆʋɛϣ½ĵ�ƌƇˈ«�

płмĵ�ƌǖΐǇΒ̜�
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ʧ(͠ ǡģǔ̇ζΐǇ 

�ǡģΐǇėҶÀΌ 3-1ţ£��ΙƾǡģnҀ̪ŏ�ʽŒǡģ¡ƇζǚŒǡģɩ

ҀĮϩŒǡģΒ̜�Eƽ̰͊ɫN�cҕ̧ÚcҕʆɎ�ĮВpчŒǡģɩŅʽǯ��

ǡģpcҕʆɎEɭѭʽǯǡģɩŅ�ѡ϶ɴȎЍƌϐǑ�ĀÈȡƸщҲƽóΐǇɩŅ

Ʀ �˿ЕʞĮȄǰƦ˿ɩŅƽ�ϩŒ�ÇɩŅNȐ�Įŭ͋˼Їҭм̪мȤ̫̄ŬɩŅ�

ɩŅθ̰ĀÈƽ�ǡģƌĳВţɼE͵Ȣ�ΒфǡģɩҀ�ǡģ¡Ƈ̧Ú͵ȢEЕʞζ

Qŷ�p»̋ǡģɩҀ�ˏƽŷͯu�ǡģƇ̌ϺζƹҚ�ϙϑǡģ˘øpĀÈϺc� 

 
Ό 3-1 ǡģǔ̇Ό 

͵Ȣĸ͑��ǡģ҇ι 

�

iH{Vp�3�

m=B*���

w0B*l`�

��SL�

usB*Y(�

w0�4�@0N��

�

~0;]N/�

QFG<r>�

a$;]�

:<�3�

w0� N/�

a$N/y>�

�� ��kJ}!G_&�

�� ��kJ}p5fi��

�� ��kJ}'?X2�

�� E�P�iH�

�� e\z�}6b,��
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�� e\z�}n^R)��ChN�%kJ}qO
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��kJ}}9�
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���� � � �� ��
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 � �� ��
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 ��
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ʧ/͠ ǡģʽǯ 

�͠ɵĳąLʫǡģ˗ɬWǡģΒ̜�νůǡģ=ĽWɩŅ̄ȑEͿ̇� 

!�ǡģ˗ɬ�ΊͣУ͋˼Їҭм 

�!�͋˼͏Ǯ�¼ʞэ΍ 

͋˼̨�ÀΌ 3-2�ÜŭΊͣУÛ{Ω�Ŵљ͗5̨Ŋ�̨̯�ÛζǪͥǖЄ�

ƨʇZƟ��{ζ̲ŶУhЄ�ҡΊƨ8�Ȉɤ�͡ ъp͹͍ǖn�ĳNǅˈ`ǅ� 2015

Æ 2fʩǯ�͋˼̨)5¯ 33,121)�͋˼̨`ǅįɢţ�2015��ľCğŠÎ 17,537

)�â)5ѓϚǦ 52.94%�9Š)5Ϛǖ 15,584)�Ǧâ 47.05%�)5ɳƸǖĘ�d

PĬ 501 )�͋˼̨ƇÚǅɤɬʗη 23 ȃĖ�ÀΌ 3-3���ÿ)5ǖ 1,440 )�6¼

ǸРǦ 66.0495�dPĬ�͋˼)5nǮÎļ8δ̰ɤ�!ǋp͋˼ōYȏǖȧ_Ƈά

̕ɤ�züȏƦĖ�ȏƽĖ�ΦϖĖζ8ХĖ��Ė)5ˉ½ 1,800)10��!δ̰

ɤƧǖƨdƇfǞϢɤ�züfǞĖζfϢĖ�)5Ϛ3ˉ½ 2,000)10��ǡģE

ǡģΒ̜—͋˼ЇҭмƧÜŭ͋˼̨ΦϖĖC�ÀΌ 3-3�� 

 
Ό 3-2 ͋˼¼ʞÜ͢Ό 

 
Ό 3-3 ͋˼ 23ĖĬ¼Ό 

͵Ȣĸ͑�ΊͣУ͋˼̨`ǅįɢţ�1ΰe˷�2015Æ 3f 7e�щ×�

http://singang-hro.cyhg.gov.tw/population/index.asp?Parser=99,6,37 
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(�ǡģΒ̜�͋˼Їҭм 

͋˼cʌɭƗ͌È¤ŭ 1987 Æ��½¼ѺȔˋе͙­�ɸкЌδƊɤʥ)E,ţ

È¤�ɭƗ͌È¤¡ƇƢp͡ыƊɤ̄ȑǖnǮ¡ϝ�ɭƗ͌ŲɢNȐzü�Όȥʈϓ�

ҊcȑΚ�эƟήǧT�ɫτ¥ǔǕɣ�Ɗɤҏ҃̉ǕɣWľrʈϓǕɣpҞˮƊɤc

TƇʠ͍ωǾ�µȤƠ̧͋˼ƊɤĒȑ�ɭƗ͌È¤ļÆƽ(1989)�ŭľИΙC�È

¤͋˼Їҭм�ζɭƗ͌ĵ�µ!˸ϟ�ζɭƗ͌Ƌ̫ǝ̌¹�͋˼ЇҭмȈǖ�ĭÜ

ǥşΌȥм��ǋǖǥş 1997Æ�Җŭ͋˼Ƈĭѷ͚97ȟҍΌȥм¶̳ʽǇ�αҦW

ʈϓ̟͡Ƈ̏њ�ǆpĭѷ͚97jЪE¸ŋ¸�ĭÜǥşΌȥмƇʽ¤pÈǖ͋˼Ɗ

ɤE�ǕWЍʰC_ǖ¡ϝ�ĄʐɈɵЇҭ·0ʪȪ�ɭƗ͌ēŭ 2012 Æ̧Ú̆ҳЕ

Ȅ�Ǵ͋ʺΈмNƋ̫�ɵΌȥмŒϹǖ�Їҭм��ǠɈ˩ĶēоϽƇŲɢ�ɐ΋ż

)͋˼cʌɭƗ͌�2008�˽ɷ<�2013�� 

͋˼cʌɭƗ͌˶ŭ 2003 Æьʧ(ŗѓʩcTϧ�<ϧƇȭΘ�ľɅɄ͋˼Ɗɤ

ƇÈyĿϬ�^ɒǝҏǡģƌʆģѤҡ4ɭƗ͌E0ƇΌȥм½ɭƗ͌ʈɣƊɤ̄ȑͿ

̇CţĐΚƇħÙ�pWΒƊɤƇϕҨ�ǡģƌ̰͊ɫNǡģɭƗ͌EЍÜϺc�Ǒɼ

15 ϭpɭƗ͌ǖǡģnҀEεҸ˓Υ7Ϻc�Àƒ 3-1 ţ£��щ̙¶ϭǡģENȐ�

¾½ŭʆɎɭƗ͌ʈɣ͋˼Ɗɤы˅ͺɣE̊ʡWϞÇ�äΒŭѤҡɭƗ͌E0ƇΌȥ

м̃ПB¾�^̄�ǡģʆģ͋˼Їҭм½͋˼Ɗɤ̄ȑCţĐΚħÙƇɣИ��ǡģ

ѵ�ѐͯ͋˼Їҭмĵ�ƌ×ͰмŲɢţьɼEñȷζĵ�ƌï�ͰмƋ̫EdÇ�щ

̙͋˼Їҭмζĵ�ƌEҏƢpWÂ½ŭΰ̍ECƇƊ͌͵�ʁć�ВpʹҜP¯Όȥ

мƇÂ½ωǾ� 
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ƒ 3-1 p�͋˼cʌɭƗ͌�ǖnҀEεҸ˓Υ7Ϻc 

Æ« ɫȎΌȥм®ɫ˓Υ7Ϻc ǡģƌ 

2012 

ƊɤҊʸΰ̍̄ȑE͡ы̊̍—pΊͣУ͋˼̨ǖɭ¼� șȎҿ�Υ7� 

Ɗɤ̔ǬΒƊɤы˅ϕҨǡģ—p̲ŶУ{˼ѻζΊͣУ͋

˼̨ǖķ� 
ǐŘĤ�Υ7� 

2011 

ɭƗ͌ͺåϞÇΒҊcǕɣʈϓ̄ȑϕҨEǡģ—p�ɐ΋

ż)�{͇ϠcʌɭƗ͌�͋˼cʌɭƗ͌�цϠcʌɭƗ

͌�ǖķ� 

Оƶ��Υ7� 

2010 
ɫτƊɤҊʸ͠EΪʞζń,ſʞ—p͋˼cʌɭƗ͌ǖ

ķ� 
¢˥ς�Υ7� 

2009 

εҸƊɤͺɣ̄ȑEǡģ—p͋˼cʌɭƗ͌ǖķ� ̶�˚�Υ7� 

ƊɤƮƜыïʭѰ½Ɗɤѓҳы˅CEyɈζGɣҏƢEǡ

ģ─p͋˼cʌɭƗ͌ǖķ 
̶7Ȓ�Υ7� 

ƜыïʭѰζҊʸʌĤ͵͑Е¹Eǡģ─p͋˼cʌɭƗ͌

ǖķ� 
Ѕ̱Ϩ�Υ7� 

2008 
ƊɤƮɭƗ͌ζ�ҸP�Ɗ͌̄ȑ—pΊͣ͋˼cʌɭƗ͌

ǖķ� 
ĕŔХ�˓7� 

2007 

ʆɎƊɤƮɭƗ͌ʈɣƊɤȣͻ͵͑Е¹WÚІИŃEǡ

ģ—p͋˼cʌɭƗ͌ǖķ� 
ϲĴŔ�Υ7� 

cʌɭƗ͌ǕɣњЯζ͵͑˃̌ϞÇEǡģ—p͋˼̉/ȃ

cʌɭƗ͌ǖķ� 
Ŷơ��Υ7� 

2005 

ƜыïʭѰÂ½ïɭEʆɎ�p͋˼cʌɭƗ͌ǖķ� éĺȅ�Υ7� 

ʆɎƊɤƮƜыïʭѰζƊɤEGɣ—p͋˼cʌɭƗ͌ǖ

ķ� 
öƹű�Υ7� 

Ɯыïį͍ʠ͍T—p͋˼cʌɭƗ͌ζ͋˼Ƶҷǖķ� ͨǗè�Υ7� 

2002 ̨ĖƊɤʭѰ̫ҏƢEǡģ—p͋˼cʌɭƗ͌ǖķ� ЅőŸ�Υ7� 

1996 ͋˼cʌɭƗ͌ʈȑƊɤÈ)ʌĤEǡģ� ʑƆǗ�Υ7� 

;ǯ 15ϭ 

͵Ȣĸ͑��ǡģЕʞ 
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/�ǡģ=Ľ 

ǡģƌp͋˼ЇҭмǖǡģΒ̜�ʆģͰмåǖƊɤP¯˗ţ�ľŲɢζƋ̫Βŭ

ĵ�ƌƇñȷ�pWÂ½ŭP¯Όȥмζĵ�ƌΰ̍ECƇƊ͌͵�ʁć�ǖ»̋�ǡ

ģţ˩uE�ȃǡģɩҀ��ǡģΐǇɩŅϹǑżpņɼǡģ͵Ȣ�ɩŅNȐzüłм

ĵ�ƌɭ�͵Ȣ�ĵ�ͰмE¡ƇζdÇ�pWͰмŲɢŊƋ̫ŭľ�ǕEϕҨ̳̉¡�

�ǡģˆͿɩŅ̄Ŭ̧Ú͵Ȣθ̰�ˏƽɵţθ̰E͵Ȣ̧ÚЕʞζQŷƽ�»фǡģ

ɩҀ�Į˩uǡģ̌ϺζƹҚ� 

�ǡģɽΌȥмåǖδ͌˗ţƇ̙ħ�щ̙͋˼ЇҭмEƋ̫ï�ʁć�Qŷ͋˼

Їҭмĵ�ƌɵͰмåǖδ͌˗ţEґƮ�ŭǡģͿ̇C�ϹǑ͋˼Їҭмĵ�ƌ½Ͱ

мƋ̫ͮƇƊ͌ΰ̍ҏƢ�Ɲ©WʺϬ�ĮɽCũ҆u͋˼ЇҭмŲɢΒĵ�ƌƇÈȡ�

WľƋ̫ΒŭćÈζРʮƊ͌͵�ƇϕҨ�ÀΌ 3-4 ǡģǏΙΌţ£� 

�

Ό 3-4 ǡģǏΙΌ 

͵Ȣĸ͑��ǡģ҇ι 

�ǡģnǮəΒ͋˼Їҭмłмĵ�ƌΐǇɩŅϹǑżpθ̰͵Ȣ�ǡģɩŅEN

ƢĳВǡģƌ×cҕʆɎЕʞuƇǡģүϚ̄ȑ�νůÀ0� 

�!�үϚŒͣ 

1. ΌȥмÈȡ̚à 

�ǡģʊ� VakkariŊ Serola (2012)Ƈǡģ�бГp×˲΀Èȡ(general outcomes)
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ĸʆɎΌȥмĵ�Ƈ̇ƸΒŭĵ�ƌ�ǕCƇÎȋİуñ�˲΀Èȡǋǂĵ�ƌЕҳÖ

Ĩ×ΌȥмŲɢCьɼζ�ǕǝҏƇуñ�ÖƜ̺ǵŭȴŒǕɣţʠ�Ƈȡȷ��ǡģ

ѱқ VakkariŊ SerolaEǡģҀ̳Àƒ 3-2� 

ƒ 3-2 �ΌȥмÈȡ̚à�Ҁ̳ 

ΌȥмÈȡ̚àҀ̳ ɥÕcҕ 

1. ьɼЍʰИ͌ 

2. ξñ�ÇʌĤЍʰ 

3. ьɼζęѲǝҏƇЍʰИ͌ 

4. ɯЉ×nЍʰƇʰΕ 

5. уñ˞Ď=å͵ɏ 

6. уñĀÈȴŒ©ɢ 

7. уñɯЉ=åČɈ 

8. ȎɢЕʞdÇ͵ɏ 

9. ;Ʋ͘Ҧζ˟ЍE͵ɏ 

10. ьņŢƷǝҏ͵ɏ 

11. ѐͯȯ̟ƌҪȷš͵ɏ 

12. ɠɹ͵ɏƇņɼ 

13. ȣÚζɞ˷Ƈ͵ɏWʺΈ 

14. Ơ̧)τҏƢ 

15. Їҭ;νґȥҖ 

16. ЇҭƜ;νґȥҖ 

17. ɥζcTǕɣ(ķÀҹϻхϊšǹϠ͌) 

18. ɥζː̈́Ǖɣ(ķÀ�ѸÓǽ�š=åþ̉Ǖɣ) 

19. ɥζ`�Ǖɣ�ͺɣ 

20. ɯЉΒŭ8×̂ƇƇХϾ 

21. ɯЉΒЙ�WƊ͌ƇХϾ 

22. ɥζƊɤҚҀɎϺ 

Vakkari & Serola 

(2012) 

͵Ȣĸ͑��ǡģЕʞ 

2. Όȥмåǖδ͌˗ţ(library as meeting places) 

Aabø̉)(2010)Eǡģɵ�Όȥмåǖδ͌¼d�ѫɁuOΧδ͌ćΔ�ĮĳВδ
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͌ΰ̍W¥ϵNȐƇίɳ̇Ƹ�ɵOΧґƮ�çίɳƸʋ²ØɜίɳƸ�ĳąǖ�ϓ˗�

;Ħ¾MͤʥƇ˗ţ�P¯Ƌ̫�ŊųVWµįδ͌Ƈ˗ţ�ƽʽδ͌˗ţ�pW̧Ú

̗чδ͌Ƈ˗ţ��ŭ�ǡģţГŒEǡģΒ̜Į�˩ĶΰͷW΃ͦ̉ʽˎ�ºÐɩŅ

Ҁ̳C�Îҏŭ̗чδ͌˗ţƇҀ̳��ǡģEɩŅƢѱқƦ)EǡģҀ̳ĮĳВǡģ

Β̧̜Úc�EϹЕ�ѱқҀ̳Àƒ 3-3� 

ƒ 3-3 �Όȥмåǖ¼d�Ҁ̳ 

Όȥмåǖ¼dҀ̳ ɥÕcҕ 

1. ½͋˼ЇҭмǟłϥɾƇǸ[�ѥ̂B!Œμҋ 

2. ½͋˼Їҭм�;μҋƇ) 

3. ζ͋˼ЇҭмNľrҭƌ¥ϵ 

4. ЇҭPêҢɏțPø 

5. ζµЍɎϺyϸšįʁ 

6. ɥζƊɤҚҀɎϺ 

7. ɥζͣ=Ǖɣ�ȑҥǕɣ 

8. ζ)Ǧ½͋˼Їҭмͮ͝Ǹ 

Aabø, Audunson, & 

Vårheim (2010) 

͵Ȣĸ͑��ǡģЕʞ 

3. Ɗ͌͵�(social capital) 

�ǡģž� Putnam (1995)ţŒͣEƊ͌͵���Ɗ͌�ǕƇȴѧ�zǃƊ͌ΰ̍�

ʺϬζƝ©�ɈĵɥζƌēÎȡ¼!ɒÚɣ�pɖę¯µƇ¡ϝ��ɵƊ͌͵�Qǖ�Ɗ

͌ΰ̍���ʺϬ���Ɲ©�/ȃǸ·̧ÚϹǑ�ѱқƦ)EǡģҀ̳ĮĳВǡģΒ̧̜

Úc�EϹЕ�ѱқҀ̳Àƒ 3-4� 

ƒ 3-4 �Ɗ͌͵��Ҁ̳ 

Ɗ͌͵�Ҁ̳ ɥÕcҕ 

Ɗ͌ΰ̍ 

1. ;łɩҀȤ�͌˞ęńñ 

2. ζмNƇ)Ȋ/ͣ=¥ϵ 

3. ζмNľrҭƌ¥ϵ 

4. ζ)Ǧ½͋˼Їҭм͝Ǹ 

Aabø et al. (2010), 

Fisher et al. (2007), 

State Library of New 

South Wales (2000) 
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Ɗ͌͵�Ҁ̳ ɥÕcҕ 

5. �;μҋƇ) 

6. ǟłϥɾƇǸ[�ѥ̂B!Œμҋ 

7. ½͋˼Їҭмͮμҋ͋ųV 

8. ͋˼Їҭмǋ˩ĶŖ�ɥζƊɤįɢƇ˗ţ 

9. μǖ͋˼ЇҭмƇŲɢ)ȊǋЪRƇ 

10. μǖ͋˼ЇҭмƇҭƌǋЪRƇ 

 

ʺϬ 

1. �ʇŇҭƌ½мN̵ǻ 

2. �ʇŇҭƌ½мNќ΃ͳ/aИ 

3. �ʇŇҭƌ½мNʱY¥ϵ 

4. �ʇŇҭƌ½мNâÜ͢ 

5. �ʇŇҭƌ½мNϏЋ 

Fisher et al. (2007), 

State Library of New 

South Wales (2000) 

 

 

Ɲ© 

1. ͋˼ЇҭмƇŲɢ)ȊǋǾɼƝЬƇ 

2. ͋˼ЇҭмƇҭƌǋ�ƝЬƇ 

3. ͋˼Їҭмǖ͋˼ƊɤǴǮP¯ʽǇE! 

4. ͋˼ЇҭмҫƓţÎ)�BºŠî�ÆҠ�¼ÜÖȓʢ 

5. ͋˼Їҭмǋ!ʷҒ̈́zȐҭƌBµ͆żWωǾҹƇƋ̫ 

6. ͋˼Їҭмǋ!ʷÄ®ƇƋ̫ 

7. ͋˼Їҭмǋ͋˼ƊɤζǅŚŲɢ͒˂ƇǴǮЗϡ 

Aabø et al. (2010), 

Audunson et al. 

(2007), 

State Library of New 

South Wales (2000), 

Johnson (2010) 

͵Ȣĸ͑��ǡģЕʞ 

�ǡģɭŭcҕʆɎţѫ̌uEɩŅ̳¡ЕʞÀƒ 3-5�¯Qǖ/ˈQ�ʧ!ˈQ

ǖɭ�͵Ȣ�ʆɎP¯Όȥмĵ�ƌŠî�ÆҠ�Ѳ͍�ŖÝ¼̉ĵ�ƌƊ͡Ǩ˴�ѐ

ͯP¯Όȥмĵ�ƌƇȴÙ�ʧ(ˈQǖĵ�ƌĵ�P¯ΌȥмƇʁćW¡Ƈ�ѐͯĵ

�ƌĵ�ͰмŲɢƇÈȡWƋ̫Ƈĵ�dÇ�ʧ/ˈQǖĵ�ƌŭP¯ΌȥмNƇƊ͌

ΰ̍ʁć�ѐͯÂ½ŭΰ̍ECƇƊ͌͵��ƒ 3-5C÷ʟɥÕcҕ¶̳¡Ƈ͏Ž�À

½ŠîdǸ�Ϳ~P¯Όȥмǡģ̄ʟ9Šĵ�ƌ¾ğŠ�P¯ΌȥмnǮŲɢľţ½

Ɗɤǖn�ж̖¶ƊɤBµƇ)5ȴŠ�¶P¯Όȥмĵ�ƌÆҠQê¦͌ŇłϕҨ�
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Ǿɼź̈́Ƈǋ�Ϳ~ǡģ̄ʟ�ĵ�ƌĵ�ΌȥмƇйʜζĵ�ƌ×ΌȥмŲɢWƋ̫

ţьɼEÈȡ̇ƸÎҏї� 

ƒ 3-5 cҕѫɁЕʞƒ 

ΙǸ NȐ[Ҁͪ] ɥÕcҕ 

! 

� 

ɭ 

� 

͵ 

Ȣ 

Šî[1] 9Šĵ�ƌ¾ŭğŠ Aabø et al. (2010), 

Fisher et al. (2007), 

Given & Leckie 

(2003), Johnson 

(2010), 

Hillenbrand (2004), 

Leckie & Hopkins, 

(2002), Linn (2013), 

Most (2011), State 

Library of New South 

Wales (2000), 

Vakkari& Serola 

(2012) 

ÆҠ[2] 
¶ƊɤȴŠBµ�Όȥмĵ�ƌÆ

ҠÎȓʢ 

Ѳ͍[3] 

BµѲ͍ĵ�ΌȥмƇdÇBµ�

µȤ�ĸ×¶ΧѲ͍Ƈĵ�ƌsƒ

P¯ΌȥмБÎ¾MґƮƇĵ�ƌ 

ʌĤ̇Ƹ[4] P¯Όȥмĵ�жʌĤ̇ƸÖBµ 

ŖÝ¼[5][6] 
ŖÝ¼ʛȲƦŜΌȥмƇ̤Ѽπƕ

Ŋ¥˂Ȥ̫��ɈϕҨǀʻйʜ 

ĵ�йʜ[7][8][9] 
ĵ�йʜɜçϕҨĵ�ƌ×P¯Ό

ȥмţьɼƇÈȡñȷ 

( 

� 

Ό 

ȥ 

м 

ĵ 

� 

ĵ�¡Ƈ[10] 

• Їҭ�Ѭҥ�ǿЇȥҖ/ѽκ̉м

Ѵ͵͑ 

• ьņ͵ɏ�мȊšPøҢ� 

• ǑĎ͵Ȣ 

• Ѝʰ/×ʰ 

• ɥxǕɣ 

• ζųVĦǸ 

• ǖ'r)ÖǀʻΌȥм 

• ǖ'=åÖǀʻΌȥм 

• μҋ͋ųV 

• Ŭҁ/Ěƾ/иƾ 

• ƅͻх 

• Ļ̈Ǖɣ 

• Д©ͣ= 

Aabø et al. (2010), 

Fisher et al. (2007), 

Johnson (2010), 

Leckie & Hopkins 

(2002), Most (2011), 

Oldenburg (1989), 

State Library of New 

South Wales (2000), 

State Library of 

Victoria (2005), 

Vakkari& Serola 

(2012), Hillenbrand 

(2004) 
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ΙǸ NȐ[Ҁͪ] ɥÕcҕ 

• ĵ�΃ͦ�Їҭм́ÐŲɢ� 

• ϕ³�Їҭм́ÐŲɢ� 

• ɱ̄ Email�Їҭм́ÐŲɢ� 

• ĵ�ΰͷ�Їҭм́ÐŲɢ� 

ĵ�dÇ

[11][13][14] 

åǖʧ/˗ţĵ��δ͌˗ţ�ΐ

ҳ�Ɗ¥�͵ɏƋ̫� 

ζľrP¯˗ţ�ȥř�ňɨř�

лҷ�ǝ͸�P¯ΌȥмǖζЄŖ

δ͌ƇǴǮ˗ţ�ȴîǋΒ͡ъȗ

̽ƇЄĬÖĨ 

ŲɢϕҨ[12] 

 

ɵ 22ȃ�ǕϒǸѫɁǖϕҨ/8

Ǹ·� 

!eɷ�Ǖ�Ѳ͍�cTǕɣ 

/ 

� 

Ɗ 

͌ 

͵ 

� 

Ƌ̫ͅŇ[14] 

�ʥ˲΀ΒP¯ΌȥмÂÎ�Ǹҹ

ͅ� 

• P¯Όȥмǋ!ȃÄ®m̒ЁƇ

CŠ˗ţ�m˩ĶŬϷ�ȱǛ͖

ƇΌȥмŲɢ 

• P¯ΌȥмҫƓţÎ)δ̰ 

• ˩ Ķ!ʷzȐ¾MƇÄ®ʷţ 

• Ơ̧ΒľrҹѧζcTƇʞͯ 

• P¯ΌȥмĵN·W�·Ƈ)ˉ

�p½ľƋ̫ÇÚ¶×ƇǕɣ 

• ˩ Ķ�̉ƇИ͌ÈǖР͎ƇP� 

• ЪRV̏Ƈэ΍ 

• ˩ ĶƊɤҎϰ)ζƊɤƇї҅ 

• ƹ¤)ȀζǅŚ͵ɏWŲɢЗϡ 

• ΆсͶƊɤ¹å 

• ì̟Ųɢ 

• P¯ΌȥмζƊɤNľrʭѰͣ

=Ƈ¹å 

Aabø et al. (2010), 

Audunson et al. 

(2007), Fisher et al. 

(2007), Harris (2007), 

Johnson (2010), 

Leckie & Hopkins 

(2002), State Library 

of New South Wales 

(2000), State Library 

of New South Wales 

(2000), State Library 

of Victoria (2005), 

Svendsen (2013), 

Hillenbrand (2004) 
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ΙǸ NȐ[Ҁͪ] ɥÕcҕ 

• њЯcTǕɣ 

• P¯ΌȥмĽˎåǖʧ/˗ţƇ

yɈ 

• åǖƊ¥δ͌˗ţ 

Ɗ͌ΰ̍[13][16] 
ǋô̌ÞµÚ 

ǋô̄�¥ϵ 

Ɲ©[14] 

ȃîƝ©--̌¹ƮƊ͌͵� 

˲΀Ɲ©--ЗʇƮƊ͌͵� 

ИΙƝ©--ИΙƮƊ͌͵� 

ʺϬ[14] 

• P¯ΌȥмƇʺϬůϩäB�ϔ

Š�m�̙ʁŽ̧ÚńϹ 

• Όȥмĵ�ƌΒŭûЋƇzȐƸ

B! 

• !ɉÖĨƛ\ÆƇûЋǋBʹĉ

ŇƇ�äΒŭ�̈ȀƇûЋі�

ĵ�ƌȑʟ͸ɜƇĉŇƸ 

͵Ȣĸ͑��ǡģЕʞ 

��ɩŅ̄ȑ 

�!�ɩŅƑϫƇϯч 

�ǡģţчŒEɩŅ�ɥ͘ƚд!�ƢĳВǡģɩҀζcҕʆɎEѫɁ̧Úʽǯ�

nǮ˙ɭŭ LeckieŊ Hopkins (2002)�Aabø̉)(2010)�VakkariŊ Serola (2012)̉­Ʀ

ǡģEɭѭ�ѱқǡģɩŅҀ̳�ĮĳВ�ǡģEȃȨǡģΒ̜ƇȴŞ̌ÚȄĒ� 

ɩŅʽǯQǖ/ˈQ�ʧ!ˈQǖɭ�͵ȢWĵ�ʁć�ĄʐˆͿɩŅѐͯ͋˼

Їҭмĵ�ƌEɭ�͵Ȣ�Ð�¦ʩǯ͋˼ЇҭмEĵ�͏Ž�Ąʐѐͯĵ�ƌłм¡

Ƈ�ĵ�dÇWйʜ�ʧ(ˈQϹǑĵ�ƌΒ͋˼ЇҭмƋ̫ƇǟżζͅŇ�pWĵ�

ƌμǖ͋˼ЇҭмΒľ�ǕEϕҨ�ʧ/ˈQƧʔѐͯ͋˼ЇҭмƇƋ̫ȴŠpWÂ½

ľCƇƊ͌ΰ̍ҏƢ� 
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�(�ɩŅɴȎȡƸƇƹ¤ 

ɩŅƑϫʽǯĀÈƽ�ǖę�ϩ˿̩¶ǡģΙǸ�ɛĳВcҕѫɁѱқǡģҀ̳��

�ǡģ�ѡ϶/ÜǝҏφɬɴȎəΒɩŅƑϫ˩ĶϐǑ̈́Ħ�əΒǡģƌŭɩŅʽǯE

ρ̛�Á�ҀϚ�б �̳ǡģҀ̳ƇЁRŠ̉˩uƹҚ�Ҵǡģƌьɼē¾ҹѧζ̈́Ħ�

ĵɩŅţƹΙƇNȐēǖ�Ú�pƞƹ¤�ǡģɩŅEȡƸ��ǡģţѡ϶EɴȎЍƌ

Ǩ˴Àƒ 3-6ţ£� 

ƒ 3-6 ɴȎЍƌǨ˴͵Ȣ 

ɴȎsϪ Ī« ɴ͍φɬ 

A ʌʉ P¯Όȥм�Ɗɤɥζ�Ɗɤы˅�͵ɏȽЉ 

B P¯ΌȥммƘ ΌȥмÚǅ�ƉҋΪʞ�ҭƌŲɢ�͵ɏ˞ęÚǖ 

C ʌʉ ȯ̟ƌɠɹ͵ɏЍ�͵ɏƊ͌�͵ɏÚǖ 

͵Ȣĸ͑��ǡģЕʞ 

ǡģƌчŒE�͋˼Їҭмĵ�ƌɩŅ�EɴȎȡƸɩŅÀƚд!�ɴȎϐǑ̈́Ħ

ƒͱÀƚд(� 

�/�̧ÚɩŅƦ˿ 

�ǡģĳВɴȎƹҚȄǰɩŅ�жƽ̧ÚǡģɩŅƦ˿�¯»Ë 30«ɩŅ��ǡ

ģɵţ»ËE 30«Ʀ˿ɩŅЕʞƽ�ï� SPSSʩǯˀҳщҲɩŅƝƸǋôͽł

Cronbach’s αǾ 0.7p1Ƈϝ͖�Ʀ˿ɩŅ͡щҲƽƇƝƸÀƒ 3-7ţ£�̌ŵұ£Ęȃ

ΙşҀ̳Ƈ Cronbach’s αǾǛͽ 0.7p1Ƈi͖��ǡģĳВΐǇƦ˿ţьɼƇ̀̋ʁ

ć�əΒɩŅҀ¡λ̈́WĀЕŞ̌ÚϹЕWȄǰ�͂ЕÈˏʯƇǡģϹǑɩŅ� 

ƒ 3-7 Ʀ˿ɩŅƝƸQŷ 

ǡģүϚ Ҁ̳ Cronbach’s α 

ΌȥмÈȡ̚à �Ǖ 22ϒǸ 22 0.888 

Όȥмåǖ¼d δ͌ćΔ 9 0.787 

Ɗ͌͵� 

Ɗ͌ΰ̍ 10 0.853 

ʺϬ 5 0.796 

Ɲ© 7 0.835 
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͵Ȣĸ͑��ǡģЕʞ 

����ÇɩŅ 

�ǡģŭǡģ¡ƇζcҕʆɎɭѭE1�̄ȑǡģɩŅENȐҀ̳�͡ͿɴȎȡƸ

pWɩŅƦ˿̌ŵȄǰ�ÇɩŅ�ͱÀƚд/��ǡģˆͿΐǇɩŅϹǑż�ņɼǡģ

͵ȢĮ̧ÚQŷ�pïͯ̋�ǡģţ˩uEǡģɩҀ� 

�ǡģ�ÇɩŅ¯QǖOˈQ-+8Ҁ�O-�;Ҁ�ʧ!ˈQǖɩŅŇ˿ƌEɭ

�͵Ȣ�¯ǯH8Ҁ�ʧ(ˈQϹǑɩŅŇ˿ƌĵ�ΌȥмƇʁćW¡Ƈ�¯ǯ$Ҁ�

ʧ/ˈQǖΌȥмÈȡ̚à�¯ǯ(-(̳бҀ�ʧ�ˈQǖɩŅŇ˿ƌŭмNƇƊ͌

ΰ̍ʁć�¯ǯ$̳бҀ�ʧHˈQϹǑɩŅŇ˿ƌΒŭΌȥмƇǟż�¯ǯ(-!б

Ҁ�ʧOˈQϹǑɩŅŇ˿ƌɥζΌȥмʭѰǕɣƇʁć�¯ǯļҀ� 

ʧ�͠ ͵ȢЕʞζQŷ 

 �ǡģɵţθ̰łƇ͵ȢĳґƮ̧ÚЕʞ�pïƽңE͵ȢQŷζʹҜ�əΒɩŅ

͵ȢEQŷ�ǡģƌǼ­ɵţθ̰ł͵Ȣ̧Ú˨ǳŠʩǯ�ÖƽəΒ¶̳¡̧ÚʩǯQ

ŷ�ĮɽCŷͯuζǡģɩҀǝҏEΒф̌ŵ�ˏ ƽĳВǡģɩҀpWcҕʆɎEɭѭ�

̧Úǡģ͵ȢEʹҜ� 

!�˨ǳŠʩǯQŷ 

�ǡģǼ­ĵ�˨ǳŠʩǯ̧ÚɩŅ͵ȢEƑėʩǯQŷ�zǃϜ�EŠî�ÆҠ�

Ѳ͍�ʌĤ̇Ƹ�ŖÝ¼̳̉¡�pѐͯϜ�Qêʁć�ĮВÐh͸Bµȴϗʏͤ½Ό

ȥмĵ�йʜ�ΌȥмÈȡWƊ͌͵�̇ƸƇҏї� 

(�ºȽQŷ 

ºȽQŷƢǖɵĽÎ¯µȴŠƇ˿̩QϚũѼuϣ½ΙşƇʩǯQŷdż�ºȽQ

ŷï�¯ү(covariance)ƇϚЍȈʞ�ɵҐpƈʇ˿̩ƇΙş�ˆͿʩǯũņŇµ!ȃΙ

şϕҨE¯µǝҏƇˈQ�ѯT҂8Ƈ˿̩̳¡�Îïŭώx�ʞͯƸ�Ɩ̅ǅ�2006��
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Vakkari ζ Serola (2012)ŭľǡģCĵ�ºȽQŷɵƐҤP¯ΌȥмΒŭĵ�ƌ(-(

ȃ�ǕϒǸƇуñѫɁǖ/ґ�eɷǕɣ�cTХϾ�į͍�ºÐ�ǡģ¦ʊ�ºȽQ

ŷʆɎ͋˼ЇҭмΒŭĵ�ƌ�ǕƇуñ� 

/�ϱŠ̭ϒɕѫQŷ 

ϱŠ̭ϒɕѫQŷ(linear hierarchical regression)Ɉɰ½ʄŃĳąЮ*Ƈү̳ʭîƽ�

Qŷ¶ʭү̳Βŭĳү̳ƇϕҨ�¶̭ϒÏąÄʋυȪВʞϺWcҕʆɎĜŒ�BɈ©

̈́ǖE��ǡģśң Aabø̉)(2010)ţ̄ƒEȠƱP¯ΌȥмƇǡģ�ĳąЮ*¼ѧ�

)5ү̳�Ɗ͌͵�ŊΌȥмĵ�йʜ̉�ʭү̳�ĳąʆɎ�ʭү̳Βŭĵ�ƌɵ͋

˼ЇҭмåǖBµ̇ƸEδ͌˗ţƇϕҨ� 

��ҰЭ˱ɕѫQŷ 

ɕѫQŷɛ'�щŒļүϚƇҏƢǋôұ̖��¦�pˆͿϱŠҏƢϞÇƇƹ¤�

ѐͯ×үϚƇĒүΒŭĳүϚƇϕҨ�БÎ̢ɜƇɕѫƢϚ βǾƇ×ү̳�ƒ£Βŭĳ

ү̳ϕҨ,͈8�!ɉÖĨ�ɕѫQŷEĳүϚυǖ˃ңүϚ�BͿ Aabø ̉)(2010)

ƇǡģC�ɵδ͌˗ţåǖĳүϚ�Öĵ�ƌɵΌȥмåǖ¶ґƮδ͌˗ţζôҡŭґ

îүϚ�ºÐĒ�ҰЭ˱ɕѫQŷ(logisticregression analysis)�Aabø̉)ŭľǡģCˆ

ͿҰЭ˱ϱŠɕѫQŷ×ү̳Βŭĵ�ƌɵΌȥмåǖBµґƮδ͌˗ţƇϕҨ,��

ǡģʊ�ľQŷdż�Qŷȋİү̳͌ϕҨ͋˼ЇҭмåǖBµґƮδ͌˗ţ� 

H�͵ȢQŷ=Ľ 

�ǡģɵţθ̰EɩŅ͵ȢpʩǯȌͭˀҳ SPSS 22.0ƁɮÚ1ǳQŷdż�Qŷ

ɩŅ͵ȢƇǝҏŠ� 
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ʧ�ˌ� ͵ȢQŷζ̌ŵ 

�ˌÍŭQŷǡģɩŅ̌ŵ�˄!ɎϺ¶ү̳E̫ƇҏƢ�ʧ!͠ĳВɩŅţɼ͵

Ȣ̧ÚƑėЕʞζ˨ǳ�ʧ(͠Qŷ͋˼ЇҭмEÈȡ̚à�ѫɁΌȥмŲɢΒŭĵ�

ƌƇȡȷWϕҨǸ·�ʧ/͠Qŷ͋˼ЇҭмƇƊ͌͵�Рʮʁć�ʧ�͠ĳВĵ�ƌ

ŭ͋˼ЇҭмNǕɣʁḉÚδ͌ίɳƸQґ�Еʞ͋˼Їҭмåǖ˗ţƇґƮ�ʧH

̧͠Úέ¹ɎϺ�Еʞǡģ̄ʟζ̌ŵ� 

ʧ!͠ ɩŅQŷ 

ǖѐͯ͋˼Їҭмţ˩ĶEŲɢWƋ̫Βŭĵ�ƌƇϕҨWÂŭΰ̍ECƇƊ͌

͵�ʁć��͠Ǽ­ѯǳɩŅĒŬζ»Ë�ÖƽəΒͰмĵ�ƌƇȴŞ̌Úʩǯ˨ǳ�

ˏƽǖĵ�ƌŭ¶Ҁ̳̀̋ʁć� 

!�ɩŅ̄Ŭζ»Ë 

ǡģɩŅ̄ŬdÇǋ�ǡģƌ³ιɂ�ɩŅ�ŭ͋˼Їҭм̪м˷̫̄Ŭζłмĵ

�ƌ̀̋�ɩŅ̄Ŭ˷̫ǖ 2014Æ 5f 6eØ 2014Æ 7f 15e�͋˼Їҭм̪мȤ

̫ǖĘ̦(Ø̦e�1U&ȤØ0U&Ȥ�̦!WɫŒɞeŌŒ§м�ǡģƌŭ̪мȤ

̫Øʟ˗̄ŬɩŅ�ѡ϶łʻE͋˼ЇҭмƇĵ�ƌ̀̋�˷̫?̀ͿɩŅƌB°Ǵϴ

ѡ϶̀̋�ɩŅΐǇ˷̫¯̄Ŭ 486«ɩŅ�ɵůұǩ̷̀̋ƌ�µ!8ҀǛб̀µ!

̋Ȩƌ�΁/QE!ɩŅҀ¡�̋ƌƇɩŅðɛƽ�ΐτÎȡɩŅ¯ǯ 387«�»Ëʜ

ǖ 79.6%�Àƒ 4-1ţ£� 

ƒ 4-1 ɩŅ̄Ŭζ»Ëʩǯƒ 

˕Ü�«Ϛ 

¼ѧ ɩŅѓϚ ÎȡɩŅ ÎȡɩŅ»Ëʜ(%) 

͋˼Їҭм 486 387 79.6% 
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(�ɩŅϹǑΒ̜͵ȢQŷ 

�ǡģǖѐͯ͋˼Їҭмţ˩ĶEŲɢWƋ̫Βŭĵ�ƌƇϕҨWÂŭΰ̍CƇ

Ɗ͌͵�ʁć�əΒ͋˼Їҭмłмĵ�ƌ̄ŬɩŅ�¯ǯ»Ë 387«ÎȡɩŅϜ��

�ǡģ͂ЕÎȡɩŅϜ��ɵĵ�ƌWΌȥмĵ�ʁćEʩǯQŷЕʞÀ0ǳ� 

� �͋˼Їҭмĵ�ƌ 

1. Šî 

�ǡģEɩŅ»ËϜ�p9Š̀̋ƌŖ¾�ͽ 239 Ü(61.8%)�ğŠ̀̋ƌÎ 148

Ü(38.2%)�ǝ͸ŭ͋˼̨ğ9)5hķ(53:47)��ǡģEɩŅ̀̋ƌC�9ŠϜ�hķ

ůұɜŭğŠ�Ħƒ 4-2�BͿ�ǡģʩǯ̌ŵζǝƕP¯ΌȥмǡģϹǑ̌ŵǛұ£�

Όȥм9Šĵ�ƌ¾ɜŭğŠĵ�ƌ(State Library of New South Wales, 2000; Leckie & 

Hopkins, 2002; Vakkari & Serola, 2012; Linn, 2013)� 

ƒ 4-2 ĵ�ƌEŠîʩǯQŷ  

Šî Ϝ�Ϛ ÎȡϜ�ÒQh 

 
9Š  239 61.8% 

ğŠ 148 38.2% 

2. ÆҠ 

�ǡģEɩŅ»ËϜ�C�pÆҠLŭ 7ł 14͐ƌǖʥ�¯ǯ 150Ü�â®ˈϜ

� 38.8%�ľÏǖ 25Ø 44͐Ƈĵ�ƌ�ͽ 101Ü(26.1%)�½�ǡģEɩŅ»ËϜ�C�

pÆοĵ�ƌ}¾Ϛ�m»ËEɩŅϜ�C�Î 65͐p1Eĵ�ƌ�45͐p1ECÆ

ĵ�ƌ¦̺}Ϝ�Ϛ 13%�Ħƒ ��� � 
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ƒ ����ĵ�ƌEÆҠʩǯQŷ� �

ÆҠ Ϝ�Ϛ ÎȡϜ�ÒQh 

 

7-14͐  150 38.8% 

15-24͐ 86 22.2% 

25-44͐  101 26.1% 

45-54͐ 44 11.4% 

55-64͐ 6  1.6% 

65͐p1 0  0.0% 

�ǡģŭcҕʆɎC̄ʟ�BµɫȎW¼ɤƇP¯ΌȥмºƊɤȴŠBµ�ĵ�ƌ

ÆҠƇʭÈ3ˉBΣǝµ�Leckieζ Hopkins (2002)ŭ¾ȅ¾W͔ȉ̕P¯ΌȥмƇϹ

Ǒ̌ŵұ£ĵ�ƌÆҠLŭ 25͐ł 44͐ƌ¶}' 55%W 53%�Ö½ЛǓP¯ΌȥмƇ

ϹǑƧұ£�eƇnǮĵ�ƌǖЍҠĻ̈W 60 ͐p1ĵ�ƌ�BͿ��ǡģEĵ�ƌ

ÆҠȴŠζ Givenζ Leckie (2003)ŭxȝ8P¯ΌȥмƇǡģ̌ŵǝƕ�Όȥмĵ�ƌ

΁&ÈǛǖ 60͐p0Ƈĵ�ƌ� 

�ŭ͋˼ЇҭмĞÎƙ͞ǵŃ��ʥŭ̪м˷̫�p×�̧u�́υu£Ҍ¨šͅ

фǿȥҌ�ǆɃ\łмĵ�ƌEʩǯ͵Ȣ�ǡģƌζͰмї҅ĵ�ƌǝҏʩǯ͵Ȣ̺Ɉ

ņɼ!« 2013Æ�Ǿȵͣ=ɍд 2fØ 7f̫łм)Ϛʩǯ�ÀΌ 4-1��ŭͰ«ʩǯ

ƒƢ�)=ʩǯ�mBµȤǒ�BµǾȵͣ=ɍд�ºÐʩǯϚВȚÎǴϴǯΫšƌʣ

ΛEͩ�́żɟǖÎȡEʩǯϚВ� 
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Ό 4-1 ͋˼Їҭм 2013Æ1|ÆƸłм)Ϛʩǯ 

͵Ȣĸ͑�͋˼Їҭм 

BͿ�Ό 4-1J�ǟu�͋˼Їҭмƛ\ÆʏͤƇĵ�ƌ¾ŭÈÆʏͤ�Ð��ǡ

ģƌŭ 2014Æ 5fØ 7fǡģ̧Ú˷̫�Ęeŭ̪мȤ̫ƦŜͰм̧Úǡģ�ɛ'̄

ŬɩŅ��¦ҹΑłмĵ�ƌEґƮ�ǡģƌ̄ʟͰмpЍ�ʏͤĵ�ƌǖ¾�mº͋

˼Їҭмζ͛¼ЍȦǛÎ¹åњЯǕɣpWŧ̼;ͣ=�ºÐŭ0ϸȤ̫͡ɷÎЍ�ł

͋˼ЇҭмД©ͣ=�3Îʼ¾Ѝ�ï�0ϸƽW̦�Ȥ̫łм× �hɛ'Ѝ�ʏͤ��

ÈÆĵ�ƌ¾ǋǖ'ˊÞ;ƲЇҭ�šǋ½ʇɓ;ƲƇƋшƦŜ͋˼Їҭм�¦ÎȎƘ

͌ŭ;Ʋ0ϸƽ!ɒł͋˼ЇҭмЇҭšƌ̉ƻ;ƲĀÈЍȦå͍� 

͋˼ЇҭмƇˏƑʽмʞşpˊÞĻ̈ζƛ\Æǖn�ĄʐҴ½¼;Ʋ½0ϸEƽ

Î¼d�p~�ɐ΋ż)͋˼cʌɭƗ͌�2008��ºÐͰмţʈÚƇǕɣ�¾pЍ�

WЪ:ǖΒ̜��Ð�pͯҜ�ǡģɩŅϜ�÷ʟEϚВpЍ�ʏͤǖnǮĵ�ƌͤ�

È)ÏE�ÖѦĦϠҠʏͤƇǡģʩǯʟ̜� 

3. Ѳ͍ 

�ǡģ»ËEÎȡϜ�C��Ѝ��}Ѳ͍ґîEǼ�ͽ 223)(57.6%)�ζЛǓW

xȝ8P¯ΌȥмEǡģǝµ(State of Library of New South Wales, 2000; Leckie & 

Hopkins, 2002)�ľÏƧǖ�=͍/ι˅/ы˅ǝҏ��ǯÎ 35)(9.1%)��ʌȔ�ƧŖʧ/�

Î 33)(8.5%)��ǡģEɩŅϜ�C�\Îɽį�cT/ͺɣ/§̬ǝҏ�š�=ɧ¬͍
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đ͵�ƌ�Ǜ̺Î 1 )(0.3%)�Ö�ǡģEɩŅϜ�C�́)ɽį�ͺЮ/Ȇр/˂Ɲǝ

ҏ�EѲ͍�Ħƒ ���� 

ƒ ����ĵ�ƌEѲ͍ʩǯQŷ� �

Ѳ͍ Ϝ�Ϛ ÎȡϜ�ÒQh 

 

Ѝ�  223 57.8% 

=͍/ι˅/ы˅ǝҏ   35  9.1% 

ʌȔ   33  8.5% 

ľr   24  6.2% 

ȎȕΪʞ   22  5.7% 

Pɢ)Ȋ   15  3.9% 

͹/Ŷ/Ο/Ƃ   8  2.1% 

ƗЧ/ Ɵз/ ̡Ůǝҏ   6 1.6% 

ɴ͍Čʸ)Ȋ   6 1.6% 

ɔ§   6 1.6% 

́/ƻ͍   4 1.0% 

ǲ)   2 0.5% 

=ɧ¬͍đ͵   1 0.3% 

cT/ ͺɣ/ §̬ǝҏ   1 0.3% 

ͺЮ/ Ȇр/ ˂Ɲǝҏ   0   0% 

�̀̋   1 -- 

4. ʌĤ̇Ƹ 

�ǡģEɩŅϜ�C�ɩŅ̀̋ƌEʌĤ̇Ƹ¾̰Cŭ�8ɴȦɚ��ǯÎ 106 )

(27.4%)�Ïǖ�;Ѝ��ͽ 103 )(26.6%)�ľЊĳąǖɜCѲ 89 )(27.4%)�ɫC 61

)(15.8%)�ǡģţ 18)(4.7%)�ɫ;p0Î 9)(2.3%)�ÖЍЙͽ˓7ƌ̺Î 1)�Ħ

ƒ ��	 � 

ƒ ��	�ĵ�ƌEʌĤ̇ƸʩǯQŷ� �

ʌĤ̇Ƹ Ϝ�Ϛ ÎȡϜ�ÒQh 

 
;Ѝp0   9  2.3% 

;Ѝ  103 26.6% 
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ɫC  61 15.8% 

ɜCѲ  89 23.0% 

8Ѝ  106 27.4% 

Υ7  18 4.7% 

˓7   1 0.3% 

5. ŖÝ¼ 

�ǡģEɩŅ̀̋ƌŖÝŭ͋˼̨ƌͽ 290)�}ɩŅѓϚ 75.1%�ŖÝŭ͋˼̨

�ƇΊͣУĵ�ƌǯ 75)(19.4%)�Ίͣ�Î 11)(2.8%)�ĸ×ΊͣУ��Ƈĵ�ƌ̺

Î 10Ü(2.6%)�ÐϜ�̌ŵұ£͋˼ЇҭмƇnǮĵ�ƌǖ͋˼ƊɤEŖ��Ħƒ ��
��

ƒ ��
�ĵ�ƌEŖÝ¼ʩǯQŷ�

ŖÝ¼ Ϝ�Ϛ ÎȡϜ�ÒQh 

 

͋˼̨  290 75.1% 

ΊͣУ  75 19.4% 

ľr  21  5.4% 

�̀̋   1 -- 

6. ¥˂Ȥ̫ 

½¥˂Ȥ̫�Ħƒ ����dǸ�Î 73%Ƈĵ�ƌ×ȎCƦŜ͋˼ЇҭмƇȤ̫çŭ

15Qҝ�Ə̟ 16Ø 30Qҝƌ�}' 20.3%�̺Î 6.7%Ƈĵ�ƌυɆȤ̣Ϳ 30QҝŪ

ͽ͋˼Їҭм�Ð̌ŵζ8ˈQĵ�ƌǛǖ͋˼ƊɤŖ�Îҏ�¦ұ£͋˼ЇҭмΒŭ

ͰƊɤŖ�ÖĨҡdƞ�WƇ¼ɤ� 

ƒ ����ĵ�ƌE¥˂Ȥ̫ʩǯQŷ�

¥˂Ȥ̫ Ϝ�Ϛ ÎȡϜ�ÒQh 

 

15QҝN  205 73.0% 

16~30QҝN  57 20.3% 

31~60QҝN  15  5.3% 

60Qҝp1   4  1.4% 

�̀̋ 106 -- 

7. ΌȥмǿЇҌ 
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͋˼ЇҭмEĵ�ƌǁÎͰмǿЇҌƌͽ 65.6%�Ö΁/QE!(34.4%)ƇɩŅ̀̋

ƌ�ЯʞͰмEΌȥǿЇҌ�Ħƒ ���� 

ƒ ����ĵ�ƌǿЇҌЯʞʁćʩǯ�

ǿЇҌЯʞʁć Ϝ�Ϛ ÎȡϜ�ÒQh 

 
ǋ  254 65.6% 

ô 133 34.4% 

8. ΌȥмʭѰɥζʁć 

�ǡģţθ̰EɩŅұ£�͋˼Їҭмĵ�ƌɥζΌȥмǝҏʭѰƇhķĮBɜ�

̺Î 21.4%Ƈ̀̋ƌƒ£ɥζΌȥмǝҏʭѰ�ľЊ 78.6%Ǜ�˶ɥζ�Ħƒ ��
 � 

ƒ ��
�ĵ�ƌɥζΌȥмʭѰʁćʩǯ�

ΌȥмʭѰ Ϝ�Ϛ ÎȡϜ�ÒQh 

 
ô  304 78.6% 

ǋ  83 21.4% 

�(�͋˼Їҭмĵ�ƌĵ�ʁć 

1. йʜ 

͋˼Їҭмĵ�йʜϹǑ̌ŵұ£8ˈ«ĵ�ƌ�ÿĘfĵ�!Ø/Ï�ǯÎ 103

)(26.6%)��Î86)Ę̦ĵ�!ØļÏ�}22.2%�Ę̦ĵ�/Ø�ÏƌÎ25)(6.5%)�

Ę̦ĵ�̣ͿHÏp1Ƈ)̺Î 6)(1.6%)�BͿǾɼź̈́Ƈǋ�ĘÆĵ�çŭ/ÏƇ

ĵ�ƌ¦ͽ 93)(24%)�ɥĦƒ 4-10� 

ƒ 4-10 ͋˼Їҭмĵ�йʜʁćʩǯQŷ 

ĵ�йʜ�ɜłç� Ϝ�Ϛ ÎȡϜ�ÒQh 

 

Ęǌ˷ 5Ïp1   6  1.6% 

Ęǌ˷ 3~4Ï  25  6.5% 

Ęǌ˷ 1~2Ï  86 22.2% 

Ęȃf 1~3Ï  103 26.6% 

Ęļȃf 1Ï  32  8.3% 

Ę/ȃf 1Ï  32  8.3% 

ĘÆḄͿ 3Ï  93 24.0% 



 
�

�

�

55 

ĵ�йʜ�ɜłç� Ϝ�Ϛ ÎȡϜ�ÒQh 

ʧ!Ï˅ʻ  10  2.6% 

2. ɝȶȤ̫ 

ɩŅʩǯұ£�8ˈ«ĵ�ƌɝȶȤ̫¾̰Cŭ|;ȤØ 2�ü�;ȤE̫�ľC

ɝȶ�|;ȤØ 1�ü�;Ȥ�W�1;ȤØ 2�ü�;Ȥ�ƌ¶}' 32.7%W 27.8%�

ľЊĳąǖ�2;ȤØ 4�ü�;Ȥ�ƌ} 16.7%��|;ȤN�Ƈ)Ϛ} 13.5%�̣Ϳ

4�ü�;Ȥƌ̺Î 9.2%�ɥĦƒ ����� 

 

ƒ �����ĵ�ƌɝȶȤ̫ʩǯ�

ɝȶȤ̫ Ϝ�Ϛ ÎȡϜ�ÒQh 

 

|;ȤN  38 13.5% 

|;ȤØ 1�ü�;Ȥ   92 32.7% 

1;ȤØ 2�ü�;Ȥ  78 27.8% 

2;ȤØ 4�ü�;Ȥ  47 16.7% 

4;ȤØ 6�ü�;Ȥ  20  7.1% 

6�ü�;Ȥp1   6  2.1% 

�̀̋ 106  

3. ĵ�Ȥ̫ 

ɩŅʩǯұ£ 69.4%Ƈĵ�ƌŭ̦Oĵ�͋˼Їҭм�̦eƧÎ 62.6%�̦̫ĵ�

йʜɡç�̦(ǖ 12.5%�̦/ǖ 17.4%�̦�ǖ 15.7%�̦Hǖ 17.4%�ĵ�йʜǛ

çŭ 20%�ɩŅʩǯ͵Ȣұ£ĵ�ƌ¾ŭ̦�ƦŜ͋˼Їҭм�ɥĦƒ ����� 

ƒ �����ĵ�ƌĵ�Ȥ̫ʩǯ�

ĵ�Ȥ̫�ϴбҀ� Ϝ�Ϛ ÎȡϜ�ÒQh 

 

ǌ˷(  35 12.5% 

ǌ˷/  49 17.4% 

ǌ˷�  44 15.7% 

ǌ˷H  49 17.4% 

ǌ˷O  195 69.4% 
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ĵ�Ȥ̫�ϴбҀ� Ϝ�Ϛ ÎȡϜ�ÒQh 

ǌ˷e  176 62.6% 

�̀̋ 106 -- 

4. ĵ�Ƌ̫ 

ĵ�ƌŭ͋˼ЇҭмƇnǮǕɣƋ̫ĳąǖ�1F—˷w�Їҥƴ�(56.8%)��3F—

Ļ̈nҀȥɤ�(48.6%)Ŋ�2F—ƛ\Æȥɤ�(47.3%)�мNľrƜЇҭɤƇƋ̫Ƨ͸

\ĵ��ķÀ�4F—ȑҥƴ�̺Î 21.7%��1F—`�ȕɚƋ̫�ǖ 17.1%�Ö�B1—

¾yɈʌƴ�Ŋ�5F—¾yɈʌƴ�Ǜçŭ 10%�Qîǖ 8.8%Ŋ 7.5%�Ðʩǯ͵Ȣұ

£͋˼ЇҭмƇĵ�ƌ8ˈQȤ̫pĵ�ЇҭɤƇƋ̫ǖn�ƜЇҭɤƇĵ�йʜǝΒ

ɡ\�ɥĦƒ ������

ƒ �����ĵ�ƌĵ�Ƌ̫ʩǯ�

ĵ�Ƌ̫ Ϝ�Ϛ ÎȡϜ�ÒQh 

 

B1—¾yɈʌƴ  34  8.8% 

1F—˷w�Їҥƴ  220 56.8% 

1F—`�ȕɚƋ̫  66 17.1% 

2F—ƛ\Æȥɤ  183 47.3% 

3F—Ļ̈nҀȥɤ  188 48.6% 

4F—ȑҥƴ  84 21.7% 

5F—¾yɈʌƴ  29  7.5% 

5. ĵ�¡Ƈ 

ɩWłмĵ�ƌƇĵ�¡Ƈ�ƦH̳Ųɢ̳¡Qîǖ��ǿѠȥ�(47.8%)��ϸ͍Ѝ

ʰ�×ʰ��(33.6%)��ǑĎ͵Ȣ�(31.5%)��§̬ζŬҁ�(30%)��ЇҭȥҖ/ϕǹ͵

Ȣ�(24.8%)�ұ£ĵ�ƌˏɷĵ�ƇŲɢ̳¡p̹ʩΌȥмǿЇŲɢǖn�ľÏǖï�

ľƋ̧̫Úȃ)Ǖɣ�ķÀ×ʰŊ§̬�ɥĦƒ �����Β͘cҕʆɎ�Leckieζ Hopkins 

(2002)EǡģʩǯΌȥмĵ�ƌƦŜΌȥмƇ¡Ƈp�ǑĎ͵ɏ���ǿѠΌȥ���Їҭ��

�Ѝʰ�ǖ8ő�State Library of New South Wales (2000)ʩǯ̌ŵұ£�ǿЇȥҖšѽ
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κ���ѬҥȥҖšѽκ���ьņ͵ɏ��W�Ѝʰ�ǖйѕĵ�Ƈ̳¡��ǡģʩǯ̌

ŵζxȝ8WЛǓƇǡģʩǯ̌ŵǝƕ�ĵ�ƌƦŜΌȥмƇ¡Ƈ¾ǖĵ�Όȥм̹ʩ

ǿЇŲɢ��

ƒ �����ĵ�ƌĵ�¡Ƈʩǯ�

ĵ�¡Ƈ�ϴбҀ� Ϝ�Ϛ ÎȡϜ�ÒQh 

 

ǿѠȥ  185 47.8% 

ϸ͍Ѝʰ(×ʰ) 130 33.6% 

ǑĎ͵Ȣ  122 31.5% 

§̬ζŬҁ  116 30.0% 

ЇҭȥҖ/ϕǹ͵Ȣ   96 24.8% 

Їҭ͋γ˘ɂšѽκ  70 18.1% 

ѬҥмѴ͵͑  61 15.8% 

ɥxǕɣ  57 14.7% 

ɥxͣ=Ǖɣ  46 11.9% 

ζµЍV)ĦǸ  40 10.3% 

ζµЍɎϺyϸ/ɴȨ  39 10.1% 

ЇҭPêҢɏțPø  25  6.5% 

͆ƻ½Î)ƇP¯Ƌ̫  19  4.9% 

ľr  13  3.4% 

̌¥͋ųV  11  2.8% 

§Џ/ΤҘ  10  2.6% 

6. µÚΎÞ 

ɩŅ͵Ȣұ£ 62.2%Ƈĵ�ƌζ�Ȏ)/Ъʃ�!µǀʻ͋˼Їҭм��Î 37.8%Ƈ

ĵ�ƌН×ƦŜ�ľЊǖζ�ųV�(35.7%)W�µЍ/µį�(32%)µÚ�ɥĦƒ ���	�

Bµŭ Fisher̉)(2007)�Leckieζ Hopkins (2002)�State Library of New South Wales 

(2000)EǡģǛұ£�˕НƦŜ�Ƈĵ�ƌŖ¶ґƮEǼ�Qî}'76.2%�78%W55.7%�

Ö�ǡģϹǑC�̺Î 37.8%ĵ�ƌ͌˕НƦŜ�8ˈ«ĵ�ƌбГζȎ)šЪʃ!µ

ƦŜ͋˼Їҭм�ɥĦƒ ���	� 
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ƒ ���	�ĵ�ƌµÚΎÞʩǯ�

µÚΎÞ�ϴбҀ� Ϝ�Ϛ ÎȡϜ�ÒQh 

 

Ȏ)/Ъʃ  235 62.2% 

˕НƦŜ 143 37.8% 

ųV 135 35.7% 

µЍ/µį 121 32.0% 

/�˨ǳŠʩǯ̩ 

�ƒ 4-16 Ƈ˨ǳʩǯ̩CɼƉ�͋˼Їҭмĵ�ƌƇĵ�йʜ¾ǖCƸĵ�ƌ�

�ŖǾǖ 2.38�½ĵ�ΌȥмŲɢ̳¡C�ǝ͸ŭ͋˼Їҭмţ˩ĶƇ 12 ̳Ųɢ�ĵ

�ƌΐτĵ�Ƈ̳¡̺ͽ 2.69̳�ұ£8ˈ«ĵ�ƌ̺ĵ�ȴŒˢ̳ΌȥмŲɢ�ĳВ

ƒ ���� ĵ�¡ƇϹǑ̌ŵ�ƦH̳Qîǖ�ǿѠȥ���ϸ͍Ѝ �h×ʰ����ǑĎ͵Ȣ��

�§̬ζŬҁ���ЇҭȥҖ/ϕǹ͵Ȣ��ұ£͋˼Їҭмĵ�ƌĵ�ƇŲɢ̳¡̰Cŭ

Όȥм̹ʩǿЇŲɢ� 

½Ɗ͌͵�̳¡C��ƒ 4-16 C�ĦƊ͌͵�CƝ©̳¡Ƈ�ÿǾǖ 4.15�ұ£

ĵ�ƌΒŭΌȥмWľΰ̍CƇ)ȀƝ©̇Ƹɜ�Ð��Ɗ͌ΰͷζʺϬƇ�ÿǾQî

ǖ 3.05Ŋ 2.42�ұ£͋˼Їҭмĵ�ƌ̫ţćÈƇΰ̍�Ľˎ Putnam (1995)ţĨƊ͌

�ǕƇȴѧ�Ɗ͌ΰ̍�ʺϬζƝ©�̈́óƊ͌͵�� 

ƒ 4-16 ¶ү̳E�ÿǾWϝ͖ȓ 

ǡģ̳¡ ˏ;Ǿ ˏ8Ǿ �ÿϚ ϝ͖ȓ 

Όȥмĵ�йʜ 1  4 2.38 0.96 

ĵ�ΌȥмŲɢ̳¡ 1 12 2.69 1.76 

ΌȥмÈȡ̚à 1  4 2.77 0.81 

δ͌ґƮEίɳƸ 1  8 4.46 1.72 

Ɗ͌͵� 

Ɗ͌ΰ̍ 1  5 3.05 0.68 

Ɲ©  1  5 4.15 0.61 

ʺϬ 1  5 2.42 0.95 
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��ƝƸQŷ 

ǖϩŒǡģɩŅEƝƸ��ǡģĵ� SPSSǯΫ Cronbach’s αǾ�ƒ 4-17���ǡģ

ɩŅү̳E Cronbach’s αǾǛͽ 0.7Ƈϝ͖�ºÐ�ǡģү̳ĽÎ!ŒƇƝƸ� 

ƒ 4-17 ǡģɩŅ¶ү̳EƝƸ 

ǡģүϚ Ҁ̳ Cronbach’s α 

ΌȥмÈȡ̚à �Ǖ 22ϒǸ 22 0.94 

Όȥмåǖ˗ţ δ͌ćΔ  8 0.74 

Ɗ͌͵� 

Ɗ͌ΰ̍ 10 0.84 

ʺϬ  5 0.86 

Ɲ©  7 0.86 
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ʧ(͠ ͋˼ЇҭмÈȡQŷ 

ǖѐͯ͋˼ЇҭмΒŭĵ�ƌƇ̈́ͣζϕҨ��͠ѵ�ɩŅ̌ŵQŷ͋˼ЇҭмE

ŲɢΒŭĵ�ƌĘe�ǕƇϕҨ�ɵǡģɩŅC 22ȃ�ǕϒǸ̳¡�ѫɁǖ�Ǖ͵ɏ�

cTǕɣ�=åǝҏ�ЇҭζЍʰ�8ґî� 

!�͋˼ЇҭмƇǴǮŠ 

½ϹǑ͋˼ЇҭмΒŭĵ�ƌ�ǕƇϕҨȤ�ͽ|Ϛp1ƇɩŅ̀̋ƌμǖǫĞÎ

͋˼Їҭм�Βľ�Ǖ͌˅ÈϕҨ�ēÎ 30.6%Ƈĵ�ƌSб�Ɯɷµ̈́��Ħƒ 4-18��

ұ£͋˼Їҭм½ĵ�ƌ�ǕCƇǴǮ̇Ƹ� 

ƒ 4-18 ͋˼ЇҭмΒ�ǕƇϕҨ 

�ǫĞÎ͋˼Їҭм�ΒċƇ�ǕǋÎϕҨƇ� Ϝ�Ϛ ÎȡϜ�ÒQh 

Ɯɷµ̈́ 118 30.6% 

µ̈́ 156 50.5% 

Ğ̈́Ħ  91 23.6% 

Bµ̈́  16  4.2% 

ƜɷBµ̈́   4  1.0% 

�̀̋   2 -- 

(�͋˼ЇҭмŲɢΒĵ�ƌƇуñ 

ɩŅQŷ͵ȢCұ£͋˼ЇҭмΒŭĵ�ƌ�ǕÖĨ�ÎľǴǮŠ�ǖȩ̄!ėĽ

ҳѐͯ͋˼ЇҭмΒĵ�ƌȋİ�ǕǸ·Îуñ��ǡģˬ^ VakkariŊ Serola (2012)

Eǡģ̩ƒ�əΒĵ�ƌƇ 22 ȃ�ǕϒŅ̀ÚϹǑ�pѐͯ͋˼Їҭм½ĵ�ƌ�Ǖ

CƇñȷ�ǋǖ͋˼ЇҭмEÈȡ̚à� 

�ǡģǖζ VakkariŊ Serola (2012)Eǡģ̧Úh͸�ʊņζͰǡģǝµƇ͵ȢЕ

ʞdÇ�ɵɩŅCƇ�ѓǋ�Ĺ*�Ȥɷ��Ö�ÎȤ���ƺ\�Ŋ�ĞÎ�ƧαǁB

ү�ˏƽĳ͘йʜ�çłɜ̎F 1ł 4ƇϚǾ�ɵ͡¹ĹƽƇϚǾ͵Ȣ�ņ�Ȥɷ�W

�ÎȤ�ιåƘʓΌÀΌ 4-2��Ό 4-2 �pǟu͋˼ЇҭмEĵ�ƌɽͰмŲɢьȷ
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Ƈʁć�pʌĤǸ·йʜˏɜ�ľC�ьɼЍʰИ͌�(87.3%)ˏǖйѕ�Ïǖ�ɯЉ×

nЍʰƇʰΕ�(82.4%)�ʧ/ǖ�ЇҭƜ;νґȥҖ�(77.5%)�ЕҳÖĨ�͋˼Їҭ

мΒŭĵ�ƌ½ʌĤW§̬ȍϠƇ�ǕǸ·уñ͸¾�ǝ͸E0�½=åζ�̈́ϒǸь

ɼуñƇйʜ͸ç�ķÀ½�ɯЉ=åČɈ�ϒǸ̺Î 46.9%�½�˞Ď=å͵ɏ�ϒ

ǸƧǖ 38.4%�½ 22 ȃ�ǕϒǸC�͋˼Їҭмĵ�ƌ×͋˼Їҭмьņ�ŢƷǝҏ

͵ɏ�Ƈйʜˏç�̺Î 37.9%ƇɩŅ̀̋Sб�Ȥɷ�š�ÎȤ�� 

 

*ʙÙǖ�Ȥɷ��ʕÙǖ�ÎȤ� 

Ό 4-2 ͋˼ЇҭмEÈȡ̚àƘʓΌ 

Β͘ VakkariŊ Serola (2012)əΒƐҤP¯ΌȥмţɟƇǡģ��̄ʟƐҤP¯Ό

ȥмƇÈȡnǮ½ŭ�Їҭ;νґȥҖ���ЇҭƜ;νґȥҖ�Ŋ�ɯЉ×nЍʰƇʰ

Ε�/̳�Qîǖ 71%�67%W 58%�ÀΌ 4-3ţ£�ľCĵ�ƌ×ΌȥмŲɢCьɼ
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�ɯЉ×nЍʰʰΕ�EуñƇйʜɜ��ǡģϹǑ¦Îǝµ̌ŵ�Ö�уñ˞Ď=å

͵ɏ�б̳�ŭ�ǡģWƐҤP¯ΌȥмƇǡģC�Ǜҡŭьȷйʜçƌ�ұ£P¯Ό

ȥмΒŭĵ�ƌęѲ͵ɏdǸƇуñ͸\�Ö¾̰CŭʌĤW§̬ȍϠƇ�ǕǸ·� 

 

*ʙÙǖ�Ȥɷ��ʕÙǖ�ÎȤ� 

Ό 4-3 ƐҤP¯ΌȥмEÈȡ̚àƘʓΌ 

͵Ȣĸ͑�Vakkari, P., & Serola, S. (2012). Perceived outcomes of public libraries. Library 

and Information Science Research, 34, 37-44. 

ɛƐҤP¯ΌȥмEÈȡ̚à��Vakkarỉ)(2014)̧ÚƐҤ�ȠƱWʶҤEP¯

ΌȥмÈȡ̚àǡģ�ƒ 4-19 ÷ʟ/ɫP¯ΌȥмW�ǡģţθ̰EɩŅϜ�ʁć�

Vakkarỉ)(2014)Eǡģǖ®ɫŠP¯ΌȥмEϹǑ��ŭ¶ɫ̄ŬɩŅENȐÎʬ̓

ȓʢ�ºÐ Vakkari (2014)̉)ɵȈ­ 22ȃ�ǕϒǸЕĹǖ 19̳�Ö�8�ǕǸ·Ƈ

ŋ¸C�ɵȈ­Ƈ�§̬ȍϠ�Ēŋ¸ǖ�cT���ǡģ̺əΒ͋˼Їҭм̧Úȃî
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ǡģ�½ÆҠdǸ�/ȃɫȎţθ̰EϜ�ǛXǊ¶ɫEÆҠQɘ�Ö�ǡģţθ̰E

Ϝ��ǫ̺p͋˼Їҭмĵ�ƌEÆҠQɘ̙E�͋˼ЇҭмNƇĵ�ƌpƛ\Æǖ8

ő�ȴîǋЍ���ǡģţθ̰EϜ��p÷ʟ͋˼Їҭмĵ�ƌƇÆҠhķ�ǖsƒ

ŠϜ��ä�ŭ�ǡģ̺əΒłмĵ�ƌ̄ŬɩŅ��Ɉʇҙłϣ½ĵ�ƌ��ǡģ́

żXǊ͋˼ƊɤƇÆҠQɘ�͋˼ƊɤŖ�ÆҠLŭ 5 Ø 14 ͐ƌ}ѓ)5Ϛ 10.1%�

Ö�ǡģϜ�C 7 Ø 14 ͐Ƈ̀̋ƌâϜ�Ϛ 38.8%�ůұɜŭ͋˼ƊɤE)5Q�h

ķ��ǡģEŠîQêhķζƐҤǝµ�Ǜǋ9Šĵ�ƌ¾ŭğŠĵ�ƌ�Öǡģƌŭ

͋˼ЇҭмEҹᾹʟ�ϩΐǋ9Šĵ�ƌ¾ŭğŠ�ǆǖsƒŠϜ��½ʌĤ̇Ƹd

Ǹ�ƐҤζȠƱţθ̰EϜ�pʌĤ̇Ƹɜƌ¾�Ö�ǡģ�ŭ 7 Ø 14 ͐EϜ�¾�

8ˈQǖ;ЍCɜÆɀšƑC��ʌĤ̇Ƹç�CƌŖ¾�XǊ͋˼Їҭмĵ�ƌE�

ҳ�½ɩŅ̀̋ƌEΌȥмĵ�ʁćdǸ�/ȃɫȎˉǋpΌȥмĵ�ƌǖ¾�Ö�ǡ

ģEɩŅ̺̄Ŭ̎łмEĵ�ƌ� 

ƒ 4-19 ͶɫW͋˼ЇҭмϜ�Qêʁć 

 ƐҤ ȠƱ ʶҤ ͋˼Їҭм 

Ϭ˖ ®ɫ ®ɫ ®ɫ ͋˼Ɗɤ 

ɩŅ̀̋ƌ 
ɡȓϜ� 

(Όȥмĵ�ƌ) 

ɡȓϜ� 

(Όȥмĵ�ƌ) 

ɡȓϜ� 

(Όȥмĵ�ƌ) 
̺Όȥмĵ�ƌ 

ÆҠ sƒŠϜ� sƒŠϜ� sƒŠϜ� sƒŠϜ� 

Šî ɡȓϜ�(9Š) sƒŠϜ� sƒŠϜ� sƒŠϜ� 

ʌĤ̇Ƹ 
ɡȓϜ� 

(ʌĤ̇Ƹɜƌ) 

ɡȓϜ� 

(ʌĤ̇Ƹɜƌ) 
sƒŠϜ� sƒŠϜ� 

͵Ȣĸ͑��ǡģЕʞ 

Vakkari (2014)̉)ɵ¶ɫĵ�ƌ×ΌȥмŲɢьȷйʜǖ�ÎȤ�W�Ȥɷ�Ƈh

ķ҇ιÈΌ 4-4��Ό 4-4 ƐҤ�ȠƱ�ʶҤEP¯ΌȥмÈȡ̚à�pǟu�ƐҤP

¯Όȥмĵ�ƌ×P¯ΌȥмьɼуñšĒүƇйʜůұ͸ȠƱWʶҤĸɼɜ��ÿͽ

38.3%�ȠƱWʶҤƧQî̺Î 14.4%Ŋ 12.4%�ǫpьȷƇ�8�ǕǸ·ĸǟ�ƐҤƇ
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ϹǑ̌ŵұ£�ĵ�ƌ½ʌĤǸ·ьȷ̇Ƹˏйѕ�ľÏǖcTǸ·�ÖȠƱWʶҤζ

ƐҤƇ̌ŵǝX�ȠƱWʶҤƇĵ�ƌ½cTǸ·ьȷйʜ͸ɜ�ľÏAǖʌĤǸ·�

ƐҤŊʶҤΒŭĵ�ƌ½=åζ�̈́ϒǸƇϕҨ,ˏç�ǛÜŖ�ȃ�ǕǸ·E��ľ

C]pʶҤǖˏ�̺Î 2.7%Ƈĵ�ƌьȷ̇ƸǖÎȤšp1�ÖȠƱP¯ΌȥмƇĵ

�ƌ½eɷǕɣǸ·Ƈьȷйʜˏç� 
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ÎȡϜ�Ϛ�ƐҤ 805«�ȠƱ 538«�ʶҤ 1,025« 

Ό 4-4 ƐҤ�ȠƱ�ʶҤEP¯ΌȥмÈȡ̚àΒ͘Ό 

͵Ȣĸ͑�Vakkari, P., Aabø, S., Audunson, R., Huysmans, F., & Oomes, M. (2014). 

Perceived outcomes of public libraries in Finland, Norway and the Netherlands. 

Journal of Documentation, 70(5), 927-944. 

�ǡģ̌ŵұ£�͋˼ЇҭмƇÈȡ̚à̌ŵζƐҤP¯ΌȥмEʩǯ̌ŵǝµ�

͋˼Їҭмĵ�ƌ×ͰмŲɢьȷƇʁć�ĳąǖʌĤǸ·�ͽ 72.6%�ľÏǖcTǸ

·�ͽ 60.9%�ʧ/ǖeɷǕɣǸ·(55.0%)�ьȷйʜˏçƌǖ=åζ�̈́Ǹ·�̺Î

46.5%�ÀΌ ��	 ţ£�͋˼Їҭмĵ�ƌŭ�8Ǹ·ƇьȷйʜζƐҤP¯ΌȥмE

ϹǑ̌ŵǝµ� 
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Ό ��	�͋˼ЇҭмÈȡ̚àƒ�

Vakkarỉ)(2014)ȩ̄!ėh͸ƐҤ�ȠƱ�ʶҤ/ɫP¯Όȥм½�Ǖ¶ʬ̳Ƈ

ȓʢ�ÀΌ 4-6ţ£� 

 
Ό 4-6 ƐҤ�ȠƱ�ʶҤeɷ�Ǖ 19ȃʬ̳Èȡ̚àďϱΌ 

͵Ȣĸ͑��ǡģЕʞ҇ι 

Ό 4-6ǖ͋˼ЇҭмζƐҤ�ȠƱWʶҤƇďϱΌ��ΌC�pǟuţÎP¯Όȥ

м½ŭ˩Ķ�ЇҭϠϾ�EÈȡ�ľÏǖ�ɯЉ×nЍʰʰΕ��ƐҤP¯Όȥмţ˩
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ĶEŲɢ�Βŭĵ�ƌɯЉ×nЍʰʰΕƇуñǝΒɜŭȠƱWʶҤʼ¾�Ð��ѥ̂

ЕҳÖĨ�ʶҤP¯Όȥмĵ�ƌ�ÿŇȷƇйʜ͸ç�äǫʬǟ¶ґî�Ƨ͌̄ʟЇ

ҭϠϾƇуñπɜŭľr¶̳��Ό 4-6�pǟu�¶ɫP¯ΌȥмƇĵ�ƌÈȡ¶Î

ȓʢ� 

�ǡģǖdƞh͸�ɵȈɩŅC�Їҭ;νґȥҖ�Ŋ�ЇҭƜ;νґȥҖ�¹Ĺ

ǖ�ЇҭϠϾ��ɵ�ɯЉΒŭ8×̂ƇХϾ�Ĺ*�ɥζ`�ͺɣ�Ǖɣ��ðɛ�ь

ɼζęѲǝҏƇЍʰИ͌���Ό ��� �pǟu�͋ ˼Їҭм˩Ķĵ�ƌ�ьɼЍʰИ͌�

Ƈуñˏůұ�ľÏǖ�ɯЉ×nЍʰʰΕ��ʧ/Ƨǖ�ЇҭϠϾ��ǫζ Vakkari (2014)

̉)Eǡģǝ͸�͋˼ЇҭмŊƐҤ�ȠƱ�ʶҤ̉ɫP¯Όȥмǝµ��ЇҭϠϾ�

W�ɯЉ×nЍʰʰΕ�ƇÈȡˉǋ 19 ȃ�ǕϒǸC�ĵ�ƌьȷйʜ͸ɜƌ�BͿ

͋˼Їҭм½�˩ĶЍʰИ͌�Ƈуñ�ƧēɜŭƦǳļƌ�ǖ 19 ȃ�ǕϒǸEƤ�

͋˼Їҭм½˩Ķ�ьņŢƷǝҏ͵ɏ�ϒǸƧÜŖ�Ü�Öľr/ɫEP¯ΌȥмƧ

ǋ½�уñ˞Ď=å͵ɏ�ϒǸ�˩Ķĵ�ƌˏ\Ƈуñ� 

�

Ό ����͋˼Їҭмeɷ�Ǖ �
 ȃʬ̳Èȡ̚àďϱΌ�

��͋˼ЇҭмÈȡ̚àEºȽQŷ 

�ǡģˆͿºȽQŷ(factor analysis)�ѫɁĵ�ƌƇьȷʁć�ɵ 22ȃ�ǕϒŅ̀
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ÚЕĹ�̧ÚºȽQŷƦ�̴­ʨ¹/̳ʓ¨�(1)υǖ˃ңү̳�(2)Ϝ�Ϛçŭ 100

ȤBŖ́ÚºȽQŷ�Ŕ8ŭ 300�(3)үϚ̫υĽ!Œ̇Ƹǝҏ�Öǝҏ̇ƸZɜšZ

ç�ǛBïɮÚºȽQŷ�ºÐ½̧ÚºȽQŷƦ��ǡģï�ņϜЁRŠ̩Ϛ

(Kaiser-Meyer-Olkin measure of sampling adequacy, KMO)W BarlettʝćщŒɩŅ͵Ȣǋ

ôЁ¹̧ÚºȽQŷ�ĳВ Kaiser (1974)ǂu�KMOʩǯ̩ͽ 0.90p1�ºȽQŷЁ

¹Šǖ͎ĴƇ(marvelous)�ͽ 0.80 p1ǖĥ¿Ƈ(meritorious)�ͽ 0.70 p1ǖCƸƇ

(middling)�ǫ KMO ʩǯ̩çŭ 0.50 Ƨ́żʇŇ(unacceptable)��!dǸ�Bartlett ʝ

ćщŒƢϚɜŭ 0Įͽұ̖Ƨƒ£Ё¹̧ÚºȽQŷ�Ɩ̅ǅ�2006�� 

�ǡģEÈȡ̚àү̳ǖ˃ңү̳�ţθ̰EϜ�Ϛͽ 387 «�mɩŅE̳¡͡

KMOW BarlettʝćщŒ�ƒ 4-20��ɼ KMOǾǖ.935�BarlettщŒʩǯ̩ǖ 4732.384�

m pǾǖ.000ͽұ̖i͖�ƒ£�ǡģɩŅEũϜЁ¹̧ÚºȽQŷ� 

ƒ 4-20 KMOW BarlettʝćщŒ 

 KMOņϜЁRŠ̩Ϛ BartlettʝćщŒʩǯ̩ PǾ 

�ǕǸ· .935 4732.384 .000** 

**ƒ£ p < .01 

�ǡģï�ʩǯˀҳ SPSŞÚ 22ȃ�ǕϒǸEºȽQŷ�pnÈQQŷż̧Úº

Ƚ̓ņ�Į̧ÚºȽѹ̥�ɼQŷ̌ŵÀƒ 4-10ţ£� 

͡ºȽQŷƽ�ĳВºȽ̰¹ɵ�ȃºȽQîŋ¸ǖ���Ǖ͵ɏ���cTǕɣ��

�=åǝҏ�pW�ЇҭζЍʰ��ΧґƮ�ľ�Ǖ͵ɏ̳¡zǃ�ѐͯȯ̟ƌҪȷš

͵ɏ�ьņŢƷǝҏ͵ɏ�ɠɹ͵ɏƇņɼ�ņɼȣÚζɞ˷Ƈ͵ɏWʺΈ�˩Ķ;Ʋ

͘Ҧζ˟Ѝ͵ɏ�˩ĶȎɢЕʞdÇE͵ɏ�pWƠ̧)τҏƢ̉$̳�cTǕɣ̳¡

Ƨʗηɥζ`�Ǖɣ/ͺɣ�ɥζː̈́Ǖɣ�ɥζcTǕɣ�ɯЉΒŭ8×̂ƇХϾ�

ɯЉΒЙ�WƊ͌ƇХϾ�pWɥζƊɤҚҀɎϺ̉O̳�=åǝҏƇ̳¡ÎńñĀÈ

ȴŒ©ɢ�ɯЉ=åČɈ�˞Ď=å͵ɏ�ьɼζęѲǝҏEЍʰИ͌�pWξñ�Ç

ʌĤƇЍʰ̉H̳�ˏƽЇҭζЍʰƧzü'Їҭ;νWƜ;νґȥҖ�ьɼЍʰИ͌
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ŊɯЉ×nЍʰ̉�̳� 

�ƒ 4-10 �pǟu�͡ºȽQŷɼuƇ�ȃºȽȴϗǾ8ŭ 1 Ƈ¯µºȽ�Ð�

ȃºȽƇȴϗǾQîǖ 4.422�4.121�3.197W 2.672�ľCʧ!ȃºȽɈɰͯҜ 20.09%

ƇϜ�Ϛ�ʧ(ȃºȽǖ 18.732%�ʧ/ƇºȽǖ 14.53%�ʧ�ȃºȽƧǖ 12.14%�

ʮРͯҜүʢ̩ͽ 65.510%� 

ƒ 4-21 ΌȥмÈȡ̚àºȽQŷ 

 �Ǖ͵ɏ cTǕɣ =åǝҏ ЇҭζЍʰ 

ѐͯȯ̟ƌҪȷš͵ɏ .81 .21 .26 .10 

ьņŢƷǝҏ͵ɏ .72 .24 .36 -.00 

ɠɹ͵ɏƇņɼ .72 .21 .13 .35 

ņɼȣÚζɞ˷Ƈ͵ɏWʺΈ .71 .21 .17 .33 

˩Ķ;Ʋ͘Ҧζ˟ЍE͵ɏ .71 .14 .38 .02 

˩ĶȎɢЕʞdÇE͵ɏ .68 .28 .30 .09 

Ơ̧)τҏƢ .52 .32 .16 .34 

ɥζ`�Ǖɣ/ͺɣ .15 .81 .26 .17 

ɥζː̈́Ǖɣ .22 .80 .08 .13 

ɥζcTǕɣ .15 .77 .09 .27 

ɯЉΒŭ8×̂ƇХϾ .24 .74 .20 .26 

ɯЉΒЙ�WƊ͌ƇХϾ .31 .68 .21 .34 

ɥζƊɤҚҀɎϺ .35 .66 .26 .16 

уñʀĀÈȴŒ©ɢ .22 .15 .73 .21 

уñʀɯЉ=åČɈ .40 .21 .72 .07 

уñʀ˞Ď=å͵ɏ .39 .16 .72 .07 

ьɼζęѲǝҏƇЍʰИ͌ .22 .18 .66 .20 

ξñ�ÇʌĤƇЍʰ .22 .24 .44 .41 

ЇҭƜ;νґȥҖ .24 .26 .01 .70 

ьɼЍʰИ͌ .07 .16 .35 .64 

Їҭ;νґȥҖ .01 .26 -.00 .62 

ɯЉ×nЍʰƇʰΕ .19 .12 .31 .61 

ȴϗǾ 4.42 4.12 3.19 2.67 
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 �Ǖ͵ɏ cTǕɣ =åǝҏ ЇҭζЍʰ 

ͯҜүʢ̩(%) 20.09 18.73 14.53 12.14 

ʮРͯҜүʢ̩(%) 20.09 38.83 53.36 65.51 

H�;̌ 

�͠ǡģ̌ŵұ£�͋˼ЇҭмEŲɢΒľĵ�ƌÖĨǋǴǮƇ�81.1%Ƈĵ�ƌ

ƒ£ǫ́͋˼Їҭм�Βľ�Ǖ͌˅ÈϕҨ�ʬģ͋˼ЇҭмΒŭľĵ�ƌ�ǕƇϕҨ�

̄ʟЕҳÖĨ¯Î 59.2%Ƈĵ�ƌŇȷйʜǖ�ÎȤ�šēйѕ�ÖľCĵ�ƌˏйѕ

ŇȷŭʌĤW§̬ȍϠǸ·�QîÎ 72.6%W 60.9%Ƈĵ�ƌƒ£ьȷйʜǖ�ÎȤ�

šēйѕ�͋˼ЇҭмEŲɢΒŭĵ�ƌ½=åζ�̈́Ǹ·ƇуñƧǝΒ͸\��ǡģ

ˆͿºȽQŷ�ɵ 22 ȃ�Ǖ̳¡ѫɁǖ�ȃґî�Qîǖ�Ǖ͵ɏ�cTǕɣ�=å

ǝҏ�ЇҭζЍʰ�8ґî��ͯҜ 65.51%ƇϜ�Ϛ� 
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ʧ/͠ ͋˼ЇҭмƊ͌͵�Qŷ 

�ǡģEƊ͌͵�Œͣʊ Putnam (1995)ţĨ��Ɗ͌͵�˟ǋǂƊ͌˃̌�pWÞ

жÖ�ƇʺϬWƝ©��ĮȪВǝҏǡģcҕчŒƊ͌ΰ̍�ʺϬWƝ©/ϒǸƇH̉

ʧɩŅҀ̳�ĳйʜšμµ̇Ƹ�çłɜQî̎F 1ł 5ƇϚǾ� 

×ƒ 4-22 C�ĦƊ͌͵�Ҁ̳E˨ǳŠʩǯ�½Ɗ͌ΰ̍ϒǸ��ÿǾǖ 3.05�

ϝ͖ȓǖ.68�ĵ�ƌ½͋˼ЇҭмC˶Îζr)GɣƇ͡Ҳ�zü;łɩҀȤ˞ęńñ�

ζr)̧Ú¥ϵ�šƌǋζųVǝǦ½͋˼ЇҭмĦǸ�Ð���ǡģţθ̰EɩŅX

Ǌu͋˼ЇҭмNƇȮŹǋЪRƇ�8ˈ«Ƈĵ�ƌμǖмNƇ=å)ȊWҭƌΔƸǋ

ЪRƇ��ÿǾͽ 4.22Ŋ 4.09�ʡɜŭƊ͌ΰ̍ϒǸľrҀ̳E�ÿǾ�mľϝ͖ȓE

Ǿ¦ǖͰϒǸҀ̳Cˏ;ƌ�ұ£ĵ�ƌŭͰҀ̳Ƈб̋Ѽ˯̇Ƹ;�ĽÎ!ŒE¯

ҋ� 

�ŭ͋˼ЇҭмĮ�ǰ¤�ÇмNʺϬšаÃį̳�ºÐʺϬϒǸEҀ̳Еʞ×ǡ

ģcҕ�ʺϬϒǸƇ�ÿǾǖ 2.42�ϝ͖ȓǖ.94�ǖƊ͌͵�/ȃϒǸC��ÿǾˏç

ƌ�ұ£ѥ�ÎůϩмNʺϬ�͋˼Їҭмĵ�ƌ̻·BΆс̵ǻ�¥ϵŊϏЋ�ĵ�

ƌ̫ćÈ!Χ́ćƇʺϬ�Ð��ϝ͖ȓǾǖ/ȃϒǸCˏɜƌ�¶̳ϝ͖ȓǾ�pǟ

u�ĵ�ƌ̫Βŭ¶̳́ćʺϬƇʇŇƸB!�̂Ö�½ţÎʺϬEC�½мNϏЋƇ

ʇŇƸ�ÿǾ̺ 1.98�ǖţÎ̳¡C�ÿǾˏçƌ�ұ£ĵ�ƌΒŭ½мNϏЋƇÚǖ

ˏ́żʇŇ� 

Ɲ©ϒǸƇ�ÿǾǖ 4.15�ϝ͖ȓǖ.60�ǖƊ͌͵�/ȃϒǸC�ÿǾˏɜƌ�ĵ

�ƌΒŭмN=å)Ȋ�ҭƌWИΙƇƝ©ƸǛɜ��ƒC�pǟuĵ�ƌμǖ͋˼Ї

ҭмҫƓţÎ)�BºŠî�ÆҠ�¼ÜÖȓʢ�ǋ͋˼ƊɤǴǮP¯ʽǇE!�B̺

ǋ!ʷҒ̈́zȐҭƌBµ͆żWωǾҹƇÄ®Ƌ̫�µȤ3ǋ͋˼ƊɤζǅŚŲɢ͒˂

ƇǴǮЗϡ� 
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ƒ 4-22 Ɗ͌͵�¶ϒǸE�ÿǾζϝ͖ȓ 

Ɗ͌͵�Ҁ̳ �ÿǾ ϝ͖ȓ 

Ɗ͌ΰ̍ 3.05  .68 

1. ;łɩҀȤ�͌˞ęńñ 2.87 1.15 

2. ζмNƇ)Ȋ/ͣ=¥ϵ 2.51 1.13 

3. ζмNľrҭƌ¥ϵ 2.32 1.11 

4. ζ)Ǧ½͋˼Їҭм͝Ǹ 2.54 1.22 

5. �;μҋƇ) 2.94 1.13 

6. ǟłϥɾƇǸ[�ѥ̂B!Œμҋ 2.88 1.16 

7. ½мNμҋ͋ųV 2.23 1.14 

8. ͋˼Їҭмǋ˩ĶŖ�ɥζƊɤįɢƇ˗ţ 3.98  .85 

9. μǖ͋˼ЇҭмƇŲɢ)ȊǋЪRƇ 4.23  .82 

10.μǖ͋˼ЇҭмƇҭƌǋЪRƇ 4.09  .79 

ʺϬ 2.42  .95 

1. �ʇŇҭƌ½мN̵ǻ 2.58 1.23 

2. �ʇŇҭƌ½мNќ΃ͳ/aИ 2.51 1.14 

3. �ʇŇҭƌ½мNʱY�¥ϵ 2.76 1.14 

4. �ʇŇҭƌ½мNâÜ͢ 2.35 1.19 

5. �ʇŇҭƌ½мNϏЋ 1.89 1.14 

Ɲ© 4.15  .61 

1. ͋˼ЇҭмƇŲɢ)ȊǋǾɼƝЬƇ 4.14  .85 

2. ͋˼ЇҭмƇҭƌǋ�ƝЬƇ 3.89  .93 

3. ͋˼Їҭмǖ͋˼ƊɤǴǮP¯ʽǇE! 4.33  .75 

4. ͋˼ЇҭмҫƓţÎ)�BºŠî�ÆҠ�¼ÜÖȓʢ 4.40  .70 

5. ͋˼Їҭмǋ!ʷҒ̈́zȐҭƌBµ͆żWωǾҹƇƋ̫ 4.27  .82 

6. ͋˼Їҭмǋ!ʷÄ®ƇƋ̫ 4.25  .79 

7. ͋˼Їҭмǋ͋˼ƊɤζǅŚŲɢ͒˂ƇǴǮЗϡ 3.76  .92 

ĳ Putnam ţŒͣEƊ͌͵��ˆͿƊ͌ΰ̍�ʺϬζƝ©щ̙ɩŅ̌ŵ�̄ʟ͋

˼Їҭмĵ�ƌŭͰмƇǕɣʁć�Â½!Œ̇ƸEƊ͌͵��Ǽ­�½͋˼ЇҭмC�

ĵ�ƌŝÐÎ̖šʣšɳƇ)τҏƢ�͋˼Їҭмǋ!ʷҴ)Ȁǝ;Ƈ¼d�ĵ�ƌ½
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мN;ĦBµŭ×>Ƈľrĵ�ƌ�ÎȤ3ÎИ͌½мN�;ѳVšǋμҋ͋ųV�¦

Îĵ�ƌɵ͋˼Їҭмåǖ͝ǸƇ¼ѧ�͋˼Їҭмɛ'Ҵĵ�ƌȀǝ;E��µȤ3

ǋ!ʷҴΒͳŊ¥ǔÈǖ�ɈƇ¼d�ĵ�ƌŭмN;łщȾš©ßυǮńñƇ¼d�

Ғ̈́˞ęмȊńñ�mĵ�ƌÎȤ¦͌ζмNľrĵ�ƌ̄�¥ϵ�̂Ö�½͋˼Їҭ

мC�óĵ�̄�¥ϵ�3BsƒƊ͌ΰ̍BÂ½�ÎȤóĵ�̄�Ĩλ¥ϵ�ĵ�ƌ

½µ!Ƌ̫C��Ɉºź̈́łŝÐƇȓʢ�Ѝʰ˝ǴŝÐƇBµ�ĮаÃPʥѮψ�¦

ҡ!Χ¥ǔ��Ð�Ɖ�͋˼ЇҭмCºĵ�ƌŝÐ̫Îćš́ćƇ¥ǔÖǭ�uϣ½

ƇʺϬŊѮψ�͋˼ЇҭмĮ�ɺ̞©ß͞g̵ǻ�͞g˔ό̉ƳЎʺŒ�BͿ͋˼Ї

ҭмĵ�ƌȀ8ˈ«μǖмNBŔ̵ǻ�ѥ̂�pʇŇľrĵ�ƌ½͋˼ЇҭмC¥ϵ�

äΒŭ½мNϏЋƧÎƕ|ϚƇĵ�ƌ́żĉŇ�ұ£½͋˼Їҭмĵ�ƌȀţćÈƇ

ΰ̍EC�Â½̖́ćƇʺϬѮψ�Ð��½Ɲ©dǸ�óĵ͋˼Їҭмĵ�ƌĮBμ

ҋΰ̍CƇţÎ)�äΒŭͰмŃϺǋ=å)Ȋšǋľrĵ�ƌˉÎ̖˲΀Ɲ©�Β

ŭ͋˼ЇҭмÐИΙƇƝ©̇Ƹēɜ�ƕ(QE!Ƈĵ�ƌɻȳμµ͋˼Їҭмǖ!Ä

®Ƈ˗ţ�mBºŠî�ÆҠ�¼ÜÖΒĵ�ƌÎȓîƻ;� 

!�Όȥмĵ�йʜζƝ©ҏƢ 

Johnsonsζ Griffis (2009)ǡģǂu�Ɗ͌͵�CƇƝ©ζΌȥмĵ�йʜ̫Îұ̖

ǝҏ�ǖʆɎү̳̫Ƈǝҏ̇Ƹ��ǡģˆͿǝҏƢϚщŒ͋˼Їҭмĵ�ƌƇƝ©ζ

ľĵ�йʜ̫ƇϱŠǝҏ̇Ƹ��ŭ�ǡģ»ËEɩŅĮ�ʨ¹ɷΔQê�ºÐбГp

˱ Πɦ̉ɀǝҏ(Spearman’s rank correlation coefficient)̧Ú́�ϚEǝҏƢϚQŷ�

Qŷ̌ŵÀƒ 4-23��ƒC�Ħ�Όȥмĵ�йʜ͈ɜƇĵ�ƌ�Βŭ͋˼ЇҭмŲɢ

)ȊƇƝ©Ƹ̢ɜ�ͽұ̖(p < .01)�ǝµ¼�̢ɷĵ�Όȥмƌ�Βŭ͋˼ЇҭмN

Ƈľrĵ�ƌƝ©̇Ƹ3͌жE˩ɜ�µȤ�ж̖ĵ�ƌƇĵ�йʜώx�Βŭ͋˼Ї

ҭм�ĪƇƝ©Ƹ3͌˩ɜ�ƒ 4-23 ұ£Όȥмĵ�йʜζ͋˼Їҭмɟǖ!ʷ̪Ŭ

mҫƓţÎ)ƇÄ®˗ţ̫Îұ̖ǝҏ�ж̖ĵ�ƌΒŭ͋˼Їҭм�Ųɢ)ȊWľr
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ĵ�ƌƇƝ©ͅ˩ɜ�ÎïŭƠ̧͋˼ЇҭмCƊ͌͵�ƇРʮ� 

ƒ 4-23 Όȥмĵ�йʜζƝ©Eǝҏ̇Ƹ 

 Όȥмĵ�йʜ Sig. (ѾĂ) 

͋˼ЇҭмƇŲɢ)ȊǋǾɼƝЬƇ .20** .000 

͋˼ЇҭмƇҭƌǋ�ƝЬƇ .13* .015 

͋˼Їҭмǖ͋˼ƊɤǴǮP¯ʽǇE! .08 .106 

͋˼ЇҭмҫƓţÎ)�BºŠî�ÆҠ�¼ÜÖȓʢ .15** .003 

͋˼ЇҭмǋҒ̈́zȐҭƌBµ͆żWωǾҹƇƋ̫ .05 .053 

͋˼Їҭмǋ!ʷÄ®ƇƋ̫ .16** .002 

͋˼Їҭмǋ͋˼ƊɤζǅŚŲɢ͒˂ƇǴǮЗϡ .07 .195 

*ƒ£ p < .05�**ƒ£ p < .01 

(�͋˼ЇҭмEƊ͌͵�ґƮ 

�ǡģĳВɩŅQŷ̌ŵ�ĮΒ͘cҕʆɎ̧Ú͋˼ЇҭмƊ͌͵�ґƮEɎϺ� 

�!�ЗʇƮƊ͌͵� 

ɭŭcҕʆɎǂu�ЗʇƮƊ͌͵�Ƣ�ʢϽŠ͸ɜEȃҳţćÈƇƊ͌ΰ̍�ѥ

̂ÈȊŝÐ̫Ƈ˃̌͸ȗšʣπ�äѵ�ζ¾MƇ)ͤ¥ǔ�)ȀɈɰʇҙłζ×ĪБ

ÎBµωǾҹWХϾƇr)�ƹ¤BµωǾҹWBµcTǨ˴)Ȁ̫ƇЗϡ��ǡģɩ

ŅQŷ̌ŵұ£�͋˼Їҭмĵ�ƌŝÐ̫Â½̖ȗ˃̌�óĵGǝBμҋ�ΒŭŝÐ

̫JÂÎ̖˲΀Ɲ©ͅmμǖľrĵ�ƌΔƸǋЪRƇ�ұ£͋˼ЇҭмCÂ½̖Зʇ

ƮƊ͌͵��ĵ�ƌ½ÐƋ̫˗ɬN�óĵ�̄�Ĩλ¥ǔ�3ɈˆͿ½µ!Ƌ̫CÎ

ćš́ćƇGɣҏƢ�μƉłľrĵ�ƌζ>ĪƇBµ�µȤ3Ѝʰ½P¯˗ţCǝG

˝ǴζzȐƇG˥Úg� 

�(�̌¹ƮƊ͌͵� 

̌¹ƮƊ͌͵�ǂƇǋɭŭμµmµϽŠ͸ɜEȃҳ̫ţƹ¤ƇƊ͌ΰ̍�ȃҳ̫

ÎίɳƇʇҙ�ÎȤ�Ɉ͌ºǖΰ̍Ƈίɳ̇ƸÖΒā�)ʠ�ʋrŠ� 
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ƒ 4-24 ΌȥмƊ΋ʭѰζƊ͌͵�E˱ Πɦ̉ɀǝҏQŷ 

 ɥζ͋˼ЇҭмƊ΋ʭѰ 

 Spearman’s rho Sig. (ѾĂ) 

Ɗ͌ΰ̍   

1. ;łɩҀȤ�͌˞ęńñ .18** .001 

2. ζмNƇ)Ȋ/ͣ=¥ϵ .26** .000 

3. ζмNľrҭƌ¥ϵ .11* .031 

4. ζ)Ǧ½͋˼Їҭм͝Ǹ .29** .000 

5. �;μҋƇ) .25** .000 

6. ǟłϥɾƇǸ[�ѥ̂B!Œμҋ .18** .001 

7. ½мNμҋ͋ųV .12* .025 

8. ͋˼Їҭмǋ˩ĶŖ�ɥζƊɤįɢƇ˗ţ .13* .012 

9. μǖ͋˼ЇҭмƇŲɢ)ȊǋЪRƇ .17** .001 

10.μǖ͋˼ЇҭмƇҭƌǋЪRƇ .10* .044 

ʺϬ   

1. �ʇŇҭƌ½мN̵ǻ .04 .364 

2. �ʇŇҭƌ½мNќ΃ͳ/aИ    -.01 .832 

3. �ʇŇҭƌ½мNʱY¥ϵ .02 .756 

4. �ʇŇҭƌ½мNâÜ͢ .04 .491 

5. �ʇŇҭƌ½мNϏЋ    -.03 .525 

Ɲ©   

1. ͋˼ЇҭмƇŲɢ)ȊǋǾɼƝЬƇ .18** .000 

2. ͋˼ЇҭмƇҭƌǋ�ƝЬƇ .14** .007 

3. ͋˼Їҭмǖ͋˼ƊɤǴǮP¯ʽǇE! .13* .011 

4. ͋˼ЇҭмҫƓţÎ)�BºŠî�ÆҠ�¼Ü

Öȓʢ 

.11* .030 

5. ͋˼Їҭмǋ!ʷҒ̈́zȐҭƌBµ͆żWωǾ

ҹƇƋ̫ 

.13* .013 

6. ͋˼Їҭмǋ!ʷÄ®ƇƋ̫ .21** .083 

7. ͋˼Їҭмǋ͋˼ƊɤζǅŚŲɢ͒˂ǴǮЗϡ .01 .852 

*ƒ£ p < .05�**ƒ£ p < .01 
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ɭŭcҕʆɎ̌ŵɼƉ�!¼ɤƇƊ΋Ϛ¡šɤɬNǶ�)E̫ƇƝ©̇Ƹ�͌ϕ

ҨƊ͌͵�Ƈ¾Ώ(Putnam, 1995)�ǋǆ�Όȥмĵ�ƌǋôɥζΌȥмƊ΋ʭѰǖҹΑ

Ɗ͌͵�̳¡E!��ǡģɵɩŅ̀̋ƌɥζ͋˼ЇҭмƊ΋ʭѰƇʁćζƊ͌͵�E

ү̧̳Ú˱ Πɦ̉ɀǝҏQŷ�Àƒ 4-24 ţ£�ɥζ͋˼ЇҭмƊ΋ʭѰΒŭƊ͌

͵�CƊ͌ΰ̍WƝ©Îұ̖ǝҏ�ұ£Îɥζ͋˼ЇҭмƊ΋ʭѰƌ�½Ɗ͌ΰ̍W

Ɲ©ˈQ�͸�ɥζƊ΋ʭѰƌɜ�ˆͿɥζ͋˼ЇҭмƊ΋ʭѰ�ĵ�ƌ̫ǖ'¯µ

ƇʞşÖò,��ɈĵɥζƌēÎȡ¼!ɒÚɣ�pɖę¯µƇ¡ϝ�(Putnam, 1995)�

3ºɥζƊ΋ʭѰƇĵ�ƌȀ̫μµľʭѰEωǾ¡ϝ�ºÐµϽŠ͸�ɥζƊ΋ʭѰ

ƌɜ�ºÐÎïŭ̌¹ƮƊ͌͵�ƇćÈζРʮ� 

ɛƊ΋ʭѰɥζʁć���ǡģ¦ϹǑĵ�ƌ¯µƦŜ͋˼ЇҭмƇΒ̜�ǡģľ

Ɗ͌ΰ̍ҏƢ�ɩŅQŷ̌ŵ̄ʟ�BµŭľrǡģcҕǛǂuΌȥмĵ�ƌ̻·˕Н

ƦŜƇǡģ̌ŵ(State Library of New South Wales, 2000; Leckie & Hopkins, 2002; Fisher 

et al., 2007; Johnsons & Griffis, 2009)��ǡģɩŅϹǑ̌ŵǂu͋˼Їҭмĵ�ƌζȎ

)!µƦŜΌȥмƇйʜůұɜŭН×ƦŜšƌζľrΒ̜!µƦŜƇhķ�ͽ 62.2%�

ÖН×ƦŜƇĵ�ƌƧ} 37.8%�Àƒ 4-25ţ£� 

Fisher ̉)(2007)Ƈǡģұ£�ɛ'˕НƦŜƇĵ�ƌ��ζr)!µƦŜΌȥм

Ƈĵ�ƌȀ�ľΒ̜8ˈQǖÎɻ˃̌ҏƢƇȎ)šųV��ǡģ̌ŵζ Fisher ̉)

(2007)Eǡģ̌ŵǝƕ�͋˼Їҭмĵ�ƌбГ!µƦŜΌȥмƇΒ̜ǖȎ)šЪʃ

(62.2%)�ĳВ Granovetter (1973)Ƈѫґ�Ȏ)̫ҡŭɻ˃̌ҏƢ� 

ƒ 4-25 ͋˼Їҭмĵ�ƌEµÚΎÞʩǯƒ 

µÚΒ̜ (ϴбҀ) Ϝ�Ϛ ÎȡϜ�ÒQh 

Ȏ)/Ъʃ 235 62.2% 

ųV 135 35.7% 

µЍ/µį 121 32.0% 

˕НƦŜ 143 37.8% 
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̧!ėщ̙ζȎ)!µƦŜƇĵ�ƌζмNľrĵ�ƌƇGɣʁć�ÀΌ 4-8ţ£�

ζȎ)!µƦŜƇĵ�ƌǝ͸ŭľrĵ�ƌ�ζľrĵ�ƌƇGɣ͸\�ζȎ)!µƦ

Ŝ͋˼ЇҭмƇĵ�ƌC�B˶ζľrĵ�ƌ¥ϵƇhķǖ 24.9%�ÖζųVšµЍ�

µį!ɒƦŜƇĵ�ƌ�B˶ζľrĵ�ƌ¥ϵƇhķQîǖ 18.0%Ŋ 15.7%�ǝ͸E

0�ζȎ)!µƦŜƇĵ�ƌ�ζr)Ƈ¥ϵGɣйʜ͸ç�ұ£uͰґƮĵ�ƌºǖ

ζľµÚΒ̜̫ҡɻ˃̌�ŝÐ̫Gɣ͸ίɳ�ćÈ×ĪƇġ)ΰ̍(private net)�ºÐ

ζľr)ƇGɣǝΒ͸\��ǡģ̌ŵ̄ʟ�½͋˼ЇҭмCɈɰҹΑłζȎ)!µƦ

ŜƇĵ�ƌ̫Â½̖̌¹ƮƊ͌͵��ºľNˈΰ̍ίɳƸɜÖΒ�ʠ�ʋrŠ� 

   

Ό 4-8 ͋˼Їҭмĵ�ƌ̫ŭмN¥ϵʁćEʩǯ 
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/�;̌ 

�͠ǡģ̌ŵǂu�͋˼ЇҭмƇƊ͌ΰ̍C�ÂÎж̖Ɗ͌˃̌ÞжÖ�ƇʺϬ

WƝ©�ʨ¹ Putnam ţŒͣEƊ͌͵��mĵ�ƌƇĵ�йʜζƊ͌͵�CƇƝ©Î

ʩǯ1Ƈұ̖ǝҏ�̢ɷĵ�͋˼Їҭмƌ�Βŭ͋˼Їҭм�ĪWƊ͌ΰ̍CƇr)

Ɲ©̇Ƹ̢ɜ�Ð��͋˼ЇҭмÎïŭЗʇƮƊ͌͵�W̌¹ƮƊ͌͵�ƇРʮ�½

ЗʇƮƊ͌͵�dǸ�͋˼Їҭмåǖ!ʷҴ)Ȁǝ;Ƈ˗ţ�Ҵ)Ȁɼp½Ͱΰ̍C

ƹ¤Îćš́ćƇ˃̌�mж̖ĵ�йʜώx�Ɲ©̇Ƹ¦͌жE˩ɜ�ǋǆɼpćÈ

ʢϽŠ͸ɜƇƊ͌ΰ̍� 

͋˼ЇҭмµȤ3ÎïŭɥζΌȥмʭѰEĵ�ƌ̫̌¹ƮƊ͌͵�ƇРʮ��ŭ

ɥζʭѰƇĵ�ƌ̫Ľˎ¯µωǾʞş�µϽŠ͸ɜ�ǖͽÈ¯µ¡ϝƇͿ̇Gñ¹å�

ЌδŝÐƇ,̩�ćÈ̌¹ƮƊ͌͵��Ð��͋˼ЇҭмƇĵ�ƌ͡ɷζľȎ)šЪ

ʃ!µƦŜ�ŝÐ̫ƇҏƢҡŭɻ˃̌�ˆͿ!µƦŜ͋˼ЇҭмƇĵ�͡Ҳ�͋˼Ї

ҭмƇƋ̫ÈǖȎE�Ƈśá˗ɬ�ĵɼŝÐҏƢɼłɻT�ΒŭɻTĵ�ƌζľȎ)

šЪʃ̫Ƈ̌¹ƮƊ͌͵�¦Îуñ��ǡģ̌ŵұ£�͋˼ЇҭмEƋ̫ζŲɢ½B

µϒǸ1ÎñŭЗʇƮŊ̌¹ƮƊ͌͵�ƇРʮ� 

ʧ�͠ ͋˼Їҭмåǖ˗ţ 

!�͋˼Їҭмåǖʧ/˗ţ 

�ǡģĳВ Oldenburg (1989)ţ˩uƇ+̳�ʧ/˗ţ�ţфĽˎƇȴÙ�˄!щ

̙͋˼Їҭмǋôʨ¹ Oldenburg˨ǳ�Ǽ­��ƒ 4-26�pǟuĵ�ƌΒŭ͋˼Їҭ

мͅŇE�ÿǾζϝ͖ȓ�ǡģƌɵ¶Ҁ̳ĳВμµ̇Ƹ̎F 1ł 5ƇϚǾ�̧Ú˨ǳ

ʩǯ��ƒC�Ħĵ�ƌμµ͋˼ЇҭмǖǴǮP¯ʽǇ�BºŠî�ÆҠ�¼ÜÖȓ

îΒƻ̧*ľƋ̫Ƈĵ�ƌ�mмNȮŹοҁ˦Ċ�Ųɢ)ȊWҭƌǛ̎)ЪREͅ�

ǝćE0�ĵ�ƌΒŭмN¥ϵšϏЋƇμµƸƧůұ0͕� 
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ƒ 4-26 ĵ�ƌΒ͋˼ЇҭмǟżE�ÿǾζϝ͖ȓ 

̳¡ �ÿǾ ϝ͖ȓ 

͋˼Їҭмǖ͋˼ƊɤǴǮP¯ʽǇE! 4.33  .75 

͋˼Їҭмǋ!ʷzȐ¾MωǾƇÄ®Ƌ̫ 4.26  .73 

͋˼ЇҭмҫƓţÎ)�BºŠî�ÆҠ�¼ÜÖȓʢ 4.40  .70 

͋˼ЇҭмƇȮŹǋοҁ˦ĊƇ 4.27  .78 

͋˼ЇҭмŲɢ)ȊǋЪRƇ 4.23  .82 

͋˼ЇҭмҭƌǋЪRƇ 4.09  .79 

�ʇŇҭƌ½мNќ΃ͳ 2.51 1.14 

�ʇŇҭƌ½мNʱY�¥ϵ 2.76 1.14 

�ʇŇҭƌ½мNϏЋ 1.89 1.14 

̧!ėQŷ¶̳̀̋ʁć��ǡģɩŅʩǯұ£�΁ 80%Ƈĵ�ƌµ̈́͋˼Їҭм

ǖƊɤǴǮƇP¯ʽǇ�mǖ!ʷzȐ¾MωǾƇÄ®Ƌ̫�ʨ¹ OldenburgΒŭC¤

˗ţƇ˨ǳ�Ð��ĵ�ƌ¦µ̈́͋˼Їҭмʨ¹ʧ/˗ţC�))�̉Ƈȴѧ�&È

ĵ�ƌˉµ̈́͋˼ЇҭмBºŠî�ÆҠ�¼ÜÖȓîΒƻ̧*ľƋ̫Ƈĵ�ƌ�͋˼

ЇҭмNƇŹ˖ǋοҁ˦ĊƇ�mĵ�ƌμǖͰмŲɢ)ȊWҭƌˉǋЪRƇ�̂Ö�

ѥ̂ȮŹǋοҁ˦ĊƇ�äΒͳĮƜмCƇnǮǕɣ�ĵ�ƌΒŭ¥ϵіƇʇŇƸBɜ�

ľCΒŭϏЋ]BʇŇ�Ħƒ 4-27� 

ƒ 4-27 ĵ�ƌΒ͋˼ЇҭмƇǟżEH̉ʧʩǯ 

̳¡ ƜɷBµ̈́ Bµ̈́ Ğ̈́Ħ µ̈́ Ɯɷµ̈́ 

͋˼Їҭмǖ͋˼ƊɤǴ

ǮP¯ʽǇE! 

2 

(0.5%) 

4 

(0.4%) 

42 

(10.9%) 

154 

(39.8%) 

185 

(47.8%) 

͋˼Їҭмǋ!ʷzȐ¾

MωǾƇÄ®Ƌ̫ 

5 

(1.3%) 

2 

(0.5%) 

55 

(14.2%) 

145 

(37.5%) 

179 

(46.3%) 

͋˼ЇҭмҫƓţÎ)�B

ºŠî�ÆҠ�¼ÜÖȓʢ 
0 

5 

(1.3%) 

33 

(8.5%) 

149 

(38.5%) 

199 

(51.4%) 

͋˼ЇҭмƇȮŹǋοҁ

˦ĊƇ 

1 

(0.3%) 

9 

(2.3%) 

45 

(11.6%) 

161 

(41.6%) 

171 

(44.2%) 
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̳¡ ƜɷBµ̈́ Bµ̈́ Ğ̈́Ħ µ̈́ Ɯɷµ̈́ 

͋˼ЇҭмŲɢ)ȊǋЪ

RƇ 

4 

(1.0%) 

5 

(1.3%) 

56 

(14.5%) 

156 

(40.3%) 

166 

(42.9) 

͋˼ЇҭмҭƌǋЪRƇ 
1 

(0.3%) 

8 

(2.1%) 

73 

(18.9%) 

178 

(46.0%) 

127 

(32.8%) 

�ʇŇҭƌ½мNќ΃ͳ 
78 

(20.2%) 

131 

(33.9%) 

106 

(27.4%) 

45 

(11.6%) 

27 

(7.0%) 

�ʇŇҭƌ½мNʱY 
61 

(15.8%) 

96 

(24.8%) 

131 

(33.9%) 

72 

(18.6%) 

27 

(7.0%) 

�ʇŇҭƌ½мNϏЋ 
184 

(47.5%) 

127 

(32.8%) 

32 

(8.3%) 

22 

(5.7%) 

22 

(5.7%) 

Oldenburg μǖʧ/˗ţƇ¼ʞÜ͢�фǋ!ʷ))ˉ�Н×ƦŜ��WŠɜƇ¼

ѧ�ȪВ�ǡģɩŅϹǑʩǯұ£�75.1%Ƈĵ�ƌǛǖ͋˼ƊɤŖ��m 73%Ƈĵ�

ƌ�½ 15QҝN×ȎCŪͽͰм�Ħƒ 4-28��ұ£͋˼ЇҭмƇÜ͢dƞ�W� 

ƒ 4-28 ͋˼Їҭмζĵ�ƌƇ̤Ѽ 

ĵ�ƌɭ�͵Ȣ Ϝ�Ϛ ÎȡϜ�ÒQh 

Ŗ 

Ý 

¼ 

͋˼̨ 290 75.1% 

ΊͣУ 75 19.4% 

ľr 21 5.4% 

�̀̋ 1 -- 

¥ 

˂ 

Ȥ 

̫ 

15QҝN 205 73% 

16~30QҝN 57 20.3% 

31~60QҝN 15 5.3% 

60Qҝp1 4 1.4% 

�̀̋ 106 -- 

Ð��ʧ/˗ţфÎ!ͤć̿ʧ/˗ţȮŹζȴÙƇŌŒɷƵ�˂ɷŖŭΒͳšɎ

ϺƇC_�ľΔƸΒŭʇɁĸƌÎ̖ǴǮƇϕҨ�щ̙͋˼Їҭмĵ�ƌ�ƕ/QE!

Ƈĵ�ƌ(30.3%)�ÿĘǌ˷Ø\ĵ�͋˼Їҭм!Ï�mÎ 29.2%ĵ�ƌƒ£ѥ̂B!

Œμҋ�äĵ�͋˼ЇҭмȤμɼˢɺϥɾƇǸ[�ұ£͋˼ЇҭмÎ!ͤŌŒƇĵ�
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ƌ�ѥÎ!ͤŌŒƇĵ�ƌͤ�BͿ̧!ėщ̙ɜйʜĵ�ƌͤ�̄ʟp×ʰǖ¡ƇЍ

�Ŗ¾�Ö×ʰƇЍ�Ȁ¾ɴźŭ×ĪƇЍʰ�Βŭ͋˼ЇҭмƇľrĵ�ƌÖĨ�Į

�ĐΚ̖Ǖ̍ΰ̍ƇħÙ�ζOldenburgţɎϺEɷƵÎţȓʢ�AabøζAudunson (2012)

Ƈǡģ̌ŵ¦̄ʟP¯ΌȥмCƇɷƵǖЍ��ƻ͍)7 �̉Ǜ�À Oldenburgţ˨ǳ�

ɟǖαǁǕ̍ΒͳƇħÙ�Öǋ¶×ĚȰ½×ĪƇѣġΰ̍(private net)C� 

�ǡģɩŅϹǑ̌ŵǂu͋˼Їҭмĵ�ƌζȎ)!µƦŜΌȥмƇйʜůұɜ

ŭľrΒ̜�ͽ 62.2%�ұ£͋˼Їҭмɟǖʨ¹ʧ/˗ţţϵEȎE�ƇȎƇȴÙ�

έ1ţǳ�ɵ͋˼Їҭмζʧ/˗ţȴÙ̧Úh͸�ιåΒ͘ƒÀƒ 4-29��ƒC�Ħ�

�ǡģ̌ŵŊ Aabøζ Audunson (2012)Ƈǡģ̌ŵǝƕ� 

ƒ 4-29 ͋˼Їҭмåǖʧ/˗ţEʨ¹ʓ¨ 

ʧ/˗ţ Fisher̉)(2007) Aabøζ Audunson (2012) �ǡģ 

1. CŠ˗ţ V V V 

2. �̉nͣ V V V 

3. ΒͳǖnǮǕɣ    

4. dƞ�WƇ  V V 

5. ɷƵ    

6. ЖΐƇ  V -- 

7. ˦ĊƇȮŹ  V V 

8. ȎE�ƇȎ V V V 

Oldenburg ˶ŭľ̖åC˩WP¯Όȥм¦ҡŭʧ/˗ţEґƮ�ĮpƎxȉP¯

ΌȥмǖȨķ(2001)�̂ǫ˄!щ̙ľţ˩uEʧ/˗ţ+8ȴѧ�Ƨ͋˼ЇҭмĮ�

Ɉʨ¹ţÎ˨ǳ�įΐ1�B̺ǋ͋˼Їҭм�Fisher̉)W Aabøζ Audunsonţǡģ

EP¯ΌȥмǛ�ɈΜĩţÎȴѧ��ƒ 4-29 �pǟu�/«ǡģǛ�ʨ¹�Βͳǖ

nǮǕɣ�W�ɷƵ�ļ̳ȴѧ�ұ£P¯ΌȥмJ̻·ŭåǖ!ʷÄиƇ˗ţ�єÎ

ŌŒƇĵ�ƌͤ�ˁͤĵ�ƌţĐΚƇħÙĮBã OldenburgţĨĐΚ̖ɸɣȮŹƇħ

Ù� 
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ǫǋp Oldenburgţ˩uƇ+̳ȴѧ�Ƨ͋˼Їҭм�Ɉʨ¹ţÎ˨ǳ�ºÐ��

ǡģ»ѫØ OldenburgˏƑ˩uƇƜ�Çδ͌˗ţE͏ş̧ÚɎϺ�p͸ϓƀƇŒ̙ͣ

E�ɎϺ͋˼ЇҭмåǖƜ�Çδ͌˗ţƇyɈζħÙ� 

(�͋˼Їҭмåǖδ͌˗ţ 

�ǡģĳВ Aabø̉)(2010)EǡģѱқɩŅҀ̳�ţɼ̌ŵÀƒ 4-30ţ£� 

ƒ 4-30 ͋˼Їҭмåǖδ͌˗ţҀ̳ 

  ˕Ü�ÏϚ 

͋˼Їҭмåǖδ͌˗ţEҀ̳ Sб ÒQh 

1. ½͋˼Їҭм�;μҋƇ) 327 84.5% 

2. ½͋˼ЇҭмǟłϥɾƇǸ[�ѥ̂B!Œμҋ 316 81.7% 

3. ζ͋˼ЇҭмNľrҭƌ¥ϵ 286 73.9% 

4. ζ)Ǧ½͋˼Їҭмͮ͝Ǹ 284 73.4% 

5. ɥζƊɤҚҀɎϺ 265 68.5% 

6. ɥζͣ=Ǖɣ�ȑҥǕɣ 100 25.8% 

7. ζµЍɎϺyϸšįʁ 39 10.1% 

8. ЇҭPêҢɏțPø 25 6.5% 

�ƒ 4-30 �Ħ�ɜͽ 81.7%Ƈĵ�ƌƒ£½͋˼ЇҭмC͌ǟĦϥɾƇǸ[�Î

84.5%Ƈĵ�ƌƒ£˶͡½͋˼ЇҭмC�;μҋƇ)�Ð!̌ŵ�ɛ'ұ£ĵ�ƌź

̈́łľrҭƌ��3ұ£͋˼ЇҭмБÎŌŒƇɷƵ(the regular)�ΒŭŝÐBμҋƇĵ

�ƌ�ºŝÐ͘ǸƇИ͌ώx�Öҋɼľrĵ�ƌǸ[�ΒŭǝҋƇĵ�ƌȀÖĨ�Ƨ

͡ɷŭ͋˼ЇҭмC�;μҋƇ)�ɩŅϹǑ̌ŵұ£�ĵ�ƌζмNľrҭƌ̄�¥

ϵƇhķͽ 73.9%�˶ɥζƊɤҚҀɎϺƌͽ 68.5%�ɵ͋˼Їҭмåǖ͌Ǹѧƌǖ

73.4%�ұ£ͰмN)τΰ̍ҏƢǕ̍�ÖľC�ЇҭPêҢɏț�(6.5%)��ζµЍɎ

Ϻyϸšįʁ�(10.1%)W�ɥζͣ=Ǖɣ�ȑҥǕɣ�(25.8%)/̳�ɩŅ̀̋ƌSб

hķƧůұ͸ç� 

� �δ͌ίɳƸ 
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ǖQŷĵ�ƌɵĵ�͋˼Їҭмåǖδ͌˗ţƇΧґ�W¶ґƮδ͌˗ţƇĵ�ƌ

ȴÙ��ǡģŭcҕʆɎɭѭ�ɵƒ 4-30 CĘȃҀ̳ϼF 0 Ŋ 1 ƇǾ�ВpʩǯĘÜ

ɩŅ̀̋ƌŭ͋˼ЇҭмCƇδ͌ίɳƸ�Qǖ� 0ł 8Χ̇Ƹ�ƽpδ͌ίɳƸǖĳ

ү̧̳ÚϱŠ̭ϒɕѫQŷ(linear hierarchical regression)�̭ϒɕѫɈɰ½ʄŃĳąЮ

*Ƈү̳ʭîƽ�Qŷ¶ʭү̳Βŭĳү̳ƇϕҨ��ǡģśң Aabø ̉)(2010)ţ̄

ƒEȠƱP¯ΌȥмƇǡģ�ĳąЮ*¼ѧ�)5ү̳�Ɗ͌͵�ŊΌȥмĵ�йʜ̉

�ʭү̳� 

ŭ Aabø ̉)(2010)EȠƱP¯ΌȥмǡģC�ʧ!ʭү̳ǖƊɤ�ͰǡģɞʽB

µƊɤȴÙΒŭĵ�ƌɵΌȥмåǖδ͌˗ţÎϕҨ��ǡģǡģΒ̜ǖ͋˼Їҭм�

ǖ˕!ƊɤΌȥм�ºÐ̺ɵĵ�ƌĳŖÝ¼Qǖ/ɤ�ɵʧ!ʭү̳Ȅǰǖ¼ѧ�ʧ

(ʭү̳ǖ)5ү̳�ͰǡģμǖBµǨ˴Ƈĵ�ƌ�ɈͯҜĵ�ƌɵ͋˼Їҭмåǖ

BµґƮδ͌˗ţƇȓʢ�ʧ/ʭү̳ǖƊ͌͵��ŭ Aabø ̉)(2010)ƇǡģC�Ɗ

͌͵�ǂϝƢ�ƊɤɥζƸ�ɥζĒ̏ǕɣŊƝ©/̳ʭÈ��ǡģBµŭ Aabø ̉)

(2010)Ƈǡģ�ʊ� PutnamΒŭƊ͌͵�ƇŒͣ�ºÐ�ǡģʧ/ʭү̳�Ɗ͌ΰ̍�

ʺϬ�Ɲ©ŊƊɤɥζ̉�ȃǂϝʭÈ�ʧ�ʭǖΌȥмĵ�йʜ�ǡģɞʽΌȥмĵ

�̢йѕƌ�ɵΌȥмåǖδ͌˗ţƇΧґ̢¾��ǡģɵδ͌ίɳƸζ̤Ѽ�ĵ�ƌ

)5ȴϗ�Ɗ͌͵��pWΌȥмĵ�йʜ̧ÚҰЭ˱ɕѫ�ɼƒ 4-31� 

̧ÚɕѫQŷȤ�̴­ź̈́×ү̳ǋôÎ¯ϱɩҀ��ǡģѵ�ȐĉǾζүʢϚФ

̑ºȽ(variance inflation faction, VIF)щҲ×ү̳ǋô¯ϱʁć�ǫȐĉǾçŭ 0.2šVIF

ɜŭ 10�ƧĽůұ¯ϱŠ�́żϩμ×ү̳Βŭĳү̳ƇϕҨ,�Цcн�2009; Aabø 

et al, 2010���ƒ 4-31C�ƉȐĉǾǛɜŭ 0.2m VIFçŭ 10�¯ϱŠĮBůұ�ƒ£

Ё¹̧ÚɕѫQŷ� 
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ƒ 4-31 ɕѫQŷE¯ϱŠщ˿ 

  ȐĉǾ үʢϚФ̑ºȽ 

×

ү

̳ 

¼ѧ�ΊͣУ .986 1.014 

¼ѧ�ľr¼ɤ .986 1.014 

Šî .971 1.030 

Ѳ͍�ǲPʌ .514 1.945 

Ѳ͍�Ѳ˗C .555 1.801 

Ѳ͍�ȎC .733 1.364 

ÆҠ .400 2.500 

ʌĤ̇Ƹ .404 2.477 

Ɗ͌ΰ̍ .681 1.468 

ʺϬ .892 1.121 

Ɲ© .736 1.359 

Ɗɤɥζ .821 1.218 

Όȥмĵ�йʜ .883 1.132 

̭ϒ!ǖ¼ѧ�¼ѧƇϝ͖TɕѫƢϚ βǾǛ�ͽұ̖�ұ£�ǡģC�ĵ�ƌł

͋˼ЇҭмƇ̤ѼΒŭĵ�ƌɵͰмåǖδ͌˗ţĮ́ʩǯ1Ƈұ̖ϕҨ�̭ϒ(ǖ)

5ү̳�ľCʌĤ̇ƸƇ βƢϚͽ.407�ǖ)5ү̳Eˏ�mͽ.05Ƈұ̖i͖�νůʌ

Ĥ̇Ƹ̢ɜƌ�ľδ͌ίɳƸ̢ɜ�ŠîζÆҠƇ βƢϚQîǖ.132Ŋ.212�mÿͽұ

̖i͖�ұ£ŠîζÆҠΒŭδ͌ίɳƸÎ�·ϕҨ�Ѳ͍ǖ̗чү̳�pЍ�ǖɥ͘

ʭ��ƒ 4-32�ǟu�ǲPʌ�Ѳ˗C�ȎC/ȃґîƇ̗чү̳Eϝ͖TɕѫƢϚ β

ǾǛǖǱǾ�ұ£ζЍ�ʭǝ͸E0�ǲPʌ�Ѳ˗CŊȎC/ȃґîζЍ�ǝ͸�Β

ŭδ͌ίɳƸƇϕҨ͸;�̭ϒ/ǖƊ͌͵��ɛʺϬү̳�ͽұ̖��Ɗ͌ΰ̍�Ɲ

©�ƊɤɥζǛͽұ̖�ľCƊ͌ΰ̍ϝ͖TɕѫƢϚ βǾǖ.652�Βŭδ͌ίɳƸĽ

ÎϕҨ,�ÖƊɤɥζ̇Ƹ¦Î!ŒϕҨ,�ľϝ͖TɕѫƢϚ βǾ.315�ÖľCƝ©

Eϝ͖TɕѫƢϚ βǾǖǱǾmұ̖�ұ£Ɲ©¾ΏΒŭδ͌ίɳƸÎǱ·ϕҨ�̭ϒ

�ǖΌȥмĵ�йʜ�ľϝ͖TɕѫƢϚ βǾǖ.140mͽұ̖�ƒ£Βŭδ͌ίɳƸ3
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Îұ̖ƇϕҨ� 

�ƒ 4-32̭ϒɕѫQŷΗǮƒ�pǟu�ĳąđ*�̭ϒƇү̳�ϹЕƽ R2Ƈͯ

Ҝ,�ж̖̭ϒĳąx*ÖжEώx��-5%ώxØ 64.7%�Ħƒ 4-32�½ŕ�đ*Ɗ

͌͵��ϒǸŊΌȥмĵ�йʜļʭ×ү̳Ʀ�¼ѧŊ)5ү̳¯�ͯҜδ͌ίɳƸĳ

ү̳ 16.8%Ƈүʢ̩�ϱŠɕѫЕҳÕҲƇ FǾǖ 9.78 (p = .000)�ͽ.05Ƈұ̖i͖�

ľC̭ϒ(CŠî�ÆҠ�ʌĤ̇Ƹ̉×ү̳Ƈϝ͖TɕѫƢϚ βǾÿǖ��mÿͽұ.05

ұ̖i͖�ұ£Ð�̳ȃ΄˿ү̳Βŭδ͌ίɳƸϕҨÿǖ��°đ*Ɗ͌͵�Ƈ�ȃ

ϒǸ�ЕҳͯҜүʢ̩8ˡώx 46.2%�Ö̭ϒ/ɕѫЕҳÕҲǾǖ 50.53 (p = .000)�

ͽ.05 Ƈұ̖i͖�ұ£-�ȃ΄˿ү̳Βŭδ͌ίɳƸÎұ̖ƇͯҜ,�¯µͯҜү

ʢǖ 63%�ˏ ƽđ*Όȥмĵ�йʜƇү �̳ЕҳͯҜүʢ̩�ώx 1.7%�FǾǖ 50.16 

(p = .000)�ͽ.05ұ̖i͖�ұ£ţÎ΄˿ү̳Βŭδ͌ίɳƸ3Îұ̖ƇϕҨ�ţÎ

΄˿ү̳Ƈ¯µͯҜүʢ̩ǖ 64.7%� 

 


