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Abstract

In recent years people's reading habits have begun to change, and the population
of digital reading device users has been growing gradually. Face with the coming era
of digital reading, libraries provide e-book reader lending services one after another in
order to promote digital reading. Since the library services in Taiwan are still at the

initial stage, it is necessary to examine the use of e-book reader lending service.

Therefore this study was based on UTAUT ( Unified Theory of Acceptance and
Use of Technology ) . The purpose of this study was to investigate reader's behavior,
intention and determinants toward e-book reader lending service, and examine
moderators of the relationships between determinants and intention, including gender,

education, academy, digital reading device experience and e-book experience.

In this research, students at National Chiao Tung University were chosen as the
testing participants. The instruments used in the study was the National Chiao Tung
University Library E-book Reader Lending Service Use Survey. The data was
analyzed by descriptive statistics, Pearson's correlation, multiple regression analysis,
and hierarchical regression. The findings of the study were as follows:

1. Most readers know about e-book reader lending service by peer sharing;
2. The motivation of most readers using e-book reader lending service is to try

iPad 2;

3. Majority of readers use e-book reader lending service for reading e-books;

4.  Most readers read e-books that are from internet and for free;

5. Majority of readers find e-books on Google or other search engines;

6. Most readers have difficulty with reading e-books because of eyestrain and lack

of content;



10.

11.

Most readers feel satisfied with the e-book reading experience on the iPad 2;
Majority of readers have not borrowed the iPad 2 because of not knowing the
service and lack of iPad 2;

Most readers willing to use e-book reader lending service and use the service
continuously. They also willing to recommend others to use the service;

The determinants of intention to use e-book reader lending service among
students at National Chiao Tung University include performance expectancy,
effort expectancy, and social influence. The predictive power of social influence
is highest among all determinants.

Personal characteristics of the readers including gender, education, academy,
digital reading device experience and e-book experience don't moderate the

relationships between determinants and intention.

According to the findings above, this study provided some suggestions for

libraries to promote the service, and future research suggestions.

keywords: e-book reader lending service, digital reading, UTAUT
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FHRRR L FEL

1999 & £ W + B k¥ = < & (North Carolina State University » NCSU ) ]

2 455 L4 ik Rocket eBook i R PR7% > Rocket eBook H_r RE 3§ #* av & 2 eP7

4y
bull'y

R E eFy FRMANE SEEN F g BN 7 7 fahdeizp 35 "o
P B | ’F‘]’ e ‘FFT EF)Z > @ TR 5T 4ofg ¥ (Sawyer, 2002 ) © 2007 & 7
B S epsE b enKindle B BRI B o £ W% d Y Sparta 2 £ B3 4 (Sparta

Public Library) = pi§ & - Kindle & %R > fFF A F X ERMT 1 L 5 F
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FREIBTE- AT FF I Kindler ¥ d BF gL HpEE P o RAQE- A
S ORI 3 % (Oder, 2008) - Sparta = & R4 45 ¥ % 2RIt E Lk

Kindle 5 B IR+ BlZ A e 2 (S H 0 B2 4y HFRET T I RF BE B IR

\

4o«

¢ 35 i I NCSU B 2 % A&M B3 &> 77 E ¥ Kindle 3% &1 B (Clark, 2009 ) »
E K B ( Pennsylvania State University, PSU ) B3 40| £ 3% & Sony 7
+ 2 B# BE F (Goodwin, Shurtz, Gonzalez & Clark, 2012 )~ % Rt ~ & F % &
fe B 2> % (University of Texas at San Antonio, UTSA) Bl 4« * 1 4222 L3t
(Applied Engineering and Technology, AET) 4 4& > #& i 7 Kindle ~ Sony Reader £2
Nook = &7 + % B B i B PR7% (Kemp, Lutz & Nurnberger, 2012 ) - % R4 b

o [ b 88 =B % 4 (Bexar County Digital Library ) » £ >3k & & Bl 2 4 #&

(‘”34
4y
Ty

it iPad ~ Nook ~ Kindle Fire % % #& 7 BHE 3 72~ 7 % 5 (Contreras,
2013) - F R X RE AT ERL S SRR T R DKindle 2 2833 & (Barnes &

Noble) 7 Nook » f Bl &>t b it ¢ ) £ T fIHTF 3L & (e o

»3 5 2012) 0

ErHT R R IRAZTOFEARY - F i i -# T3 3R R

-~

B3 % > bl4e @ Kindle ~ Nook » ¥[8 K7 - E 5 §HA# i cnT 4 T % B
4t iPad & Android F4x T e 0 MLRDE R F g e gt b i N g g B

HLIERH BRI ALIRENRL - AP WEGRE S 2 23 E T

¢ILER Y 2 T3+ 2 - MagV ~ Acer Walking Library ~ HyRead e-books ~ Pubu 7 +
2 %> % 442 iPad & Android L5 T Faig * > F]pL R FRP § ArRlE ARiE # iPad

2 Android T 5 3 Rk B8 BRI o 2 RaB 2 AR L 5 S d gt
B Bl G F RARHCE < e B2 R Bag g ko r S ER R4 N o Kindle
& Nooked pr¥ 4> 2 AP HRZA R FTRAITEEEN Fodp 512

B EERBIUNLL FF -
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BERHGS

F2 @R ETI2RFBERIRM2 D TR B BH o~ & SR
WA BT ARG Yo b 8RR PRSP T R R

Faamg
¥ 35-F ELLE

d >t B 3 ( Digital Reading)ﬁf&*:‘ﬁ&%‘r%ﬁ SR B oW YL R eI
HIiaz (2011) $£57) T#ci- B | DB HFPM 22N BIZ N hEF 2 5 H o de
SHMA S TN T I HAEL LAY N gl T
2 oo e pgiEe I TN A ARR D TRE DR ER c BEAH SR ER
(2009) 7 dp i die = R ep 5+ 4 Rl LR G R RSP F 0§

FHAEERA BRI TR E R PR T HITATE 2 R

4o (2003) B3 s &7 Nfre g g 2 T B R o B
o N R RART KGR ATen( afin R fé’&_&z*z‘z;yil by TR Er A
el LR R

# BrARORFIR I EFIRDREHFT 5 o F
P BERET ¢ @RS RIURET R, T

1

SN
I
=H

4y

G AT IR B SERNEE L R EX R

WEEFTFA PR R PEFTRE-RFHNNETFEE > gL

T
S
N

73
PR ) R F AT TR A BT PR B A S

~x€

‘W
49

Bl R FT R RE BB RS S AME S P R A

L REREOR T A% @ FHp F iz (Brown, 2001) ¢

Liu (2012) #; i dici i alis & B B % 0 &8 2 B ol B3
LA b PR LG 5 BR O 4T B M 2 TEEF
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R SAME RS R AR R R T R K R A

EHFIRRE PN G e R T AR AR AFCGEF LR B SR

Hillesund (2010) 33 5 &2 A A B F Ap o BB & 5 7 84 ¢ F£HF -

MR A A LB AR A R SRS R -
R LRE PR o b T R Fehl R AR HE D] L E RS
B TR kAT G F R S T Lk e 3 o

el ERE R &6 T B BARG AR BB U bl R
BB EEN R on B ) FehkIRT A A TR AR 2 15 il
ety MEE R Bl B RA P ER e L AT e

%ﬂ]iﬁg‘?—»d" Fg%/'a:—ig il] F“fﬁ:—’_;\“_??o

d DI RERERN O F EoA Y RE T RER SRR N
PI A SRR R Kindle 2% > i B4F B B b P o 2 {50 D

"3 2010 #4801 iPad » { AAede s R D Heg B

iPad 2 71 fe frA B R UE > B 1 & R F]F iPad Ak R P F IR 0
5% > 1 Pine £ Gilmore s % AT k5 o M) MR S - ARG
o B ek LA B Y F v R % o iPad T A ST Al
BEEI TR E o d 3 IRE DI R R RROE 2 FTARE DT

PR

P pFhiEh % F1E (F 2355 2010) 0 E# iPad it HFALH I EH o FHE R
HeEE o RESEPEY R RS R R TR F A

PENBARBDELLSR > B S R FERRCRF DR
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PR A (2007) i AL L iR TR AR RFAE I ERRA A
RS - BFAp RS Ao RAARRLRF 00 52 248 0
PHAEERRE LA R RERFL R fER A ERECRF L R
R GHRAFNR R FROREFFE LR PSRRI PERCRS
@ F TR RAM G T A (- ) BREERF HFZ o (Z) i

RFFenff (Z2) AR BAFTLRY LR > se il fifdeT™ o

(=) PBEegHar

EPREFF AL FRT
A TRBRRERTFI T RS PFERY o RAARFRASEE
mEAER FRECIRER T FFTRETFIIRF BN FERIMETE > F
LR JRETRE O TR Y —fﬁ 1% - (Aaltonen, Mannonen, Nieminen & Nieminen,
2011) - a2 AT FETRFAFTRE* ALY > TR AL TRAZLRE
#EfkREE T+ F 0 F (Richardson Jr & Mahmood, 2012) - ¥ § A 3 45 &)
TIIRF BRI L LS B AN 2 KT R (Gupta &
Gullett-Scaggs, 2010) » I k4 » % % L endiA 4@ * Thig >+ g5 ML ¥ HFiEH
BB oA RF I FL e YRR T 2 A PEF AR
IRF OV AR A RFRESG oMU RAY FRE AN AR R
% 309% - B h&F g B ARLERALAENEE AT AL FFRF heg L
A Bl LT R KRR MR & (Hartzell, 2002) - # ¢ § F ek o]
TRERAOEEE A FFRAGFEMEAPN FeE 2 0F 5 B (Allmang &
Bruss, 2010 ) ° Levine-Clark (2006) 4-%+¢ 2 i < %‘f?( R4+ q 33y
Ap Ao d TR H TR R RFSECFRINFAF AR CRFE 2 FF

AR E R B A AT o Gregory (2008) (A AP T RIF R BRFET I R
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PREEORY R LAAFT AR HE P B E YA ER R L & T

% o

MLF PR R AR B R Qg e AR FER R
R RF s AR 2R QARA 6 LaEERN F2F RERL
GRS S 23 (2005) B KA AA A B WA ML T3 chie v
o FRAF 2 FARE LB M EKE T AR IR IR F D
THF oA A FECELA NP IR TP EHER T T3 F oRickman
Von Holzen ~ Klute #7 Tobin (2009 ) 7% & &7 » fF 24 12 (7 B i B3 pF > R4
FH ke RBP4 £ & o0 & - Noorhidawati £ Gibb (2008) 9 3 45 o

AEAFEL PR R TIE LI EHARF  ERERARS M EERR

2 Webrary 2 A HIEFERTAFORFEFTIIR Y AL B5
FRIBERFFLFIERE I RBFRY T I TR AHIZIIPIF L0
O FELEE LY CERFEREY AR R T EERT T RFERFEA
2 04 E 4 Kk F (McKiel & Gibbons, 2007 ) = k3 4 (2003) #7545 2 >
XA B RFE bl RE? B L8 R ABHIE S QR d e
EPH B R AP FHEE S ERTRORE S G RRD R
BETRIT R AN A TR RERT SR AR L

FRAFRFHPERS A YIRS F R ARAEF T2 REWTS

=

R FR Y AER AR o BBRETE (2010) T F BERARR 0 R K
FRHUPFEFREEF ISV ER TR FI AL LT % A
ATHAIT > A ZRET s EEHBHAAF o Chu (2003) %t

A FRPETRANUGARTY FFEBRAT I I PLERF 2 - > LEF
TH R FEA S WOFE > L AARFELT €% > mF FEZ o Zimerman

(201157 7 QB B2 s a2 2aflr ECRT AT I IR B
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SRR PRI RATETITROD

4y
pul"
1v
&3
4y
th

B B Ak i g
@ ¥ iPad B it 3% B T F 2R % - ¥ 2 EbscoHost ~ LEXIS-NEXIS % & %’I‘?‘}EI o m
THETVHEMBY 2 2 F R AT I E R FER DR R -
Angeletaki (2011) £44* B84 #* LI R BLFEFRF S0 4 > B4

ﬁﬁﬁ%ﬁﬁﬂﬁiﬁ%%ﬁ%’ﬁﬁi@%@ﬁ?ﬁ”“ R A B

e 2 EE G (2008) gk AAF e+ E Ly HRS S R FRT
FRIEOFEEABER 27 2 I EFTAFHEAL T R
b 2Bk o

Roesnita £7 Zainab (2005) B b

g
¥
s

A

e

TN

FXT
‘,}l\\

A

e

z‘m

=%

=
s
e

&

#
¢ ARIRATE G s P4 FlR 2o Tl
LR FFTEH AT OERIE] R CHETFIRBOLEAE PR
it FIERA e R BB THEEN AN TR T F FE TN

B h v SRR E B AF AL T F T Ao

2009 & &7 B Gkl d - A1 E B S BRI 42 Kindle DX 38 % 344 0 H
P 2R 2AHE I (ReedCollege) erw= 3 %% %I > KindleDX eh% |+ ~ £ & =
CRAGES CTHREREFPEEFEORLR > A APRST Pad ® F

FEF R o KindleDX el - # i ac R §4 L3 FHEY > % Kindle DX

o RS ASRETR] o fe ot L~ TS F AF R 2~ PDF fdp F o2~ B 1R 4

TERSAREFFR LSS T o LATOF B R ~ieda ) FRES G o

>

[ %% 2% T A g o 3R (01 BB § N S 4 AR T L e 4
(Marmarelli & Ringle, 2010 )~ % H g 4 i > & > Kindle ehp 3 ¥ % |4 27 [

Gt 2 s 5 2 U] (Clark, Goodwin, Samuelson & Coker, 2008 ) o

ERF AN A ERLAESSonyPRS-505 T+ FTRATERIRBBEAFTL P o @

S

§
PR R ETS e 3 T e AR ¥ LR ¢
H

H g =xi¢* 3 kg (Behler, 2009 ) °



FEIHFPT L FIRABEEE N F AT AR R X F

R cnfraf it FHME S QT3 22K 2 AR G B ERNG o 4
&

(=) EERHF LR

POBREER R g SEE LR R SR RSP FE

I

o+

¥ & BRI AR (2013) TEHBEP B K HNDT L2
R

B
|

FREARFEFA A FMP 2003 F L KTy 2 EREY RED L2
TE(QIOME ER AFPBLFEEFRAAITE 2k p F2RBYRE A5
PR HERFES CMEIRSF - EF VI E  E X THREIPFFER CBRH
Pen~B#FE R 2 X8 By p 7835 - 27 AR

E2m o o TE x5  fRE S  REARFRFELERN-IA LA BHE

“m\\

% 5 BAR R o

Liu (2005) HiER ¥ 23462 L AR F Shore ¥ S5HT
EFRET R SR PRI PP B L FRH
PR 7 5 mEEH 4 0 ¢ 3557 - (browsing and scanning ) ~ € 8-/ 3%

(keyword spotting) ~ — == B % (one-timereading) ~ :E & £ B 3} (reading
selectively ) ~ -4t B3 (non-linear) % > fp%tm 7 » 272 4 B¢ (sustained
attention ) ~ J£& B 3% (in-depthreading) £ % /1 3 (concentrated reading) R

BERED S SRS HHNFTEFRARF TR g5 Kk

R T AR R S R R

AT I HAL PR YL S5 0 JISC (2009) 7 LB - E o AQET H L1

-

FE SRR S BT AP TR RE D AR R A S g

BrP PR B KE R E R B AR K

)

-~

e

K{E}%K{#‘, B m,%%i ’ B ﬁ F % r"} 175 3T _:‘j__:. ’ ﬁg——‘%‘,: 4&;—@2‘:’5”%%% ’ j
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AR T F Y o R (2006) L k- B HT T HAF SR KR AK

I

PR R 7 LA RS R A E T RS Y T

I

& & oSloan (2012) w73 % #F R i’gﬁﬂw@; TIHAL DR 0

WF L ERE VR E e E o B iPadRHT I EPTFE § IRPBTE
ﬁ&'&z‘ Lﬁfr%ﬂl’ﬁﬁ ©
IFFE(2013) MR~ By A S FHENRRI AT I T L2
R R ﬁﬁgﬂ *%&E—]—,g’# MEBRER Y ERFRY %‘—‘I;rrlrgﬂ'gfrr;fﬁ,

Fagre o THeE T HE R Ha e TRE #

34
o
™
s
ke
e
d
¥

PR AR Gochd R G- By AR FFRTIFFT Y BT R4,
1 o

Zinn ¥ Langdown( 2011 )11 it i £ 4 4 5 2B 3 4522 T 5 ¢ (Library and

Information Association of South Africa, LIASA) ¢ R ch& + 3 @& * §2) 5 325 ¢ b

e

RIS NRE L s gl P REEREARELS
FEOMFEAAREL ) RFIV L AR LR A

MEFTHE-ERFTRAR
R FEFAETAFRAT S SRR AT s M AT R TS E

Mg pLig* TFE o AR AR F IR EE Y Google & B 0 B

ARFFT I NI E G oI MRERBF Y2 AT TR bl

#4F PDF & HTML 238 el o po o s BB 7§ # 2 0~ oF B R 554 30 o

(Z) 7FBrAgEFzgr 18

TR (2010) 7 & SR Hon 8 2 A v st I8 5
Bl ERE C RAFRRIT C KT ARR CBRE TR T L e Arid s R RGR Y T5%
PRPERFELRE RASPRIARN e BRI WE Aok FaRHHS

PAES E VR F A THORHIETER CRHAP O BFESE B

B2 Ey S BHOBT P FHFUE A DRI RFARM PP 5 S H
20



RERPHA DR EFR G LB - v Sy RAARAFLY
2

o

F_*
&
ok

R

37 (2005) ¢4~ F e 4 H@E 2 Bu s KT RE CTHEFAR T
FERYPEHRETRRE > AVEAPB T T I L R RBF R
AR BENAKTRE CTREFAR T I IR SRS kG EIRF

AR o bldr i NETEED D BRI ARY LI TN HFEFTL 0 RE

b PIEERLHm T+ 3 7 g -
Douglas Woody - Daniel ¥7 Baker (2010) ™ 91 =+ &4 S5 7 %% » %8
FEALFEAFRAEN LTI T BB 2EAPN TR Y DEEFZ L5 HT 2 HNE

W DERPAAE D IERY G% FAPRYERA A RKAT

Jung ~ Chan-Olmsted ~ Park £ Kim (2011) i * 4 v 863 38 P~ 454l
RAPSNBAFFERFARLET FHENRL I IRA TR Y FVE LR -]
AT 3 2R Bl BB ERY L BRTARR T 48R

RIFTOR A FFEFZ 2 0 4phE -

T (M) AL~ FAHEHTRIEBT I IEFDRY T2 T ARE
HEEFZ AL REEF S mpu ERFF g pRFTHEE T

PARMEBASAOHRT T IIRY FLEF AT A HFRE-S

~m)

ERIRETRANEFAT TR I IR SR AT O ERT R Ly
BEF bR A XA F S R FENAT £ > VA FFE A

LRERE X R
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Nicholas % + (2008) 4 $+# WAz 1201~ FH K2 TFF# " (73 23
TEREFL CALAD CRENTIFOFE R ERCRF AL WFET
FEARTEVEAFTREEREL AR LTI FT ORI FHEFLE

Buld §RFTIFORT o TSP URLR 254 o

FE RPN B B dn B AT G

e»i
“1 =
,‘m
R
o
3
|
Ee
&
1%
o
“3
TE
(dm
et
“3
ke
i
W

BEERAHENPMET R TR AR T I FTREIIIRA B
RERTHFENALIFTRAFEFE AT FRDETRAe 7123
RAZOFAMRE® 46 ~TFFL 006 ampst %o @ X enle-BH
FRY EEIR AP RANR BA ST R A BAKT R KT AR
RILRVEHR TR EFAEBRETNF AL A RF BRI ARIET AR
PR FRA B RRDORERA T L PR PR TS R

R SE TS L

$28 TIERGERRIRBL MY

B 75 1999 & ¢ £ RINCSU B3 455 L9585 2 B3 B4 & IR4% 2007
£ I 5 G 2k chKindle 48 11180 £ R Sparta = = B3 4 F B AAM B 3 4 -
Bia L3k <4 (Southern Cross University, SCU) B3 45+ HFHETF T F
FEERIRGE 2011 ExTNEd TR 3@y d 0 L BFF SR
T RT AR RRET T IRIZREERII ARG E TR 4
CTHAFRIAE PR FRITES S PR d R TFIEIRFARY

Rz Rk fRs*H FRIPPMFAL A 2L FFTRS S LFNRIE 401 &

f

GFOT IR BERIRIAMA L 2k R R F iAo T

4y

FHAP AT FEIRFEHERIRIBZAMAT Y > e iRt o
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R Ry

SIS PR AR T E L5

(5
&

TR WIRES Wl (2012)

EPFAFEHERERN LR ERETFIRF BLHERA A0

PHRIFIEIFTRI - GYEIG - GYHR - RART LT -BREH

AIGHA AT a iRt adRART I I a8 LF5 Y FHORH

FaEFT IR EpgEac

|
[
3

Eh- SHBM, F ARG BY i A

FR LRI 14 %2212 T2 7 50

WEFTRHF BT IRIAFHERN D

ke pinid i B -

HAEEEE 3T (2012) MR LB A AW

ENRFARRFE AAF LT LS Pa

Rk e L EE S G

[#5<F2hRFHFE T FEIR

HERRE2RMIERY B A0 v BB AT L33 LTS KT 2

FRED ST HTIFREFON0NF

e HFEE APRAPFREMR P

'\1

Hg

TE’,‘\

Eikiag 2 e (2012) fFp o &

AL PF o PO LTS RA TR 5 o
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Fredi oo FlP o BE R L LA RE N RRBER T LR B
HREGELE 2 @FAARFALF LR NP5 T R RERE G D) B
a4t  REBPFHRI AT IIRAT T RABETHLIRF UL
BORTIFFANEABECPERS 0 FRETRET IR BT
LES VR SR LSS IR S G UEE IS AR - S URE C

EF R HITE GIT
R

Clark (2009) B> RIZ AT F I RF FHRIBFDPPHA L P » A R IFH 2
B A&M B % 4 Kindle # B PRIZ =t 3 > T A 47 g
AL iyt AT g BRI R R X B e ot b 0 A e

iKindleﬁ??:J‘%’ﬁ.’%ﬁ“gﬂ AR URERRFET S A FY o B

~

W IRAFER B Y - RS g R o

Goodwin & 4 (2012) #3t £ F] A&M Bl 3 4= Kindle 5 B PRF%3 4 & 747
CEEMR R EAL T RS m’ﬁvﬁ’“ﬁ'ﬁ’f’”;{n}’ | R PRIF AT B &5

PF R BN ERF e 2R GHRFHEE  RAPHESE - BT

bl imk- Y

FAF S @ ZIRIFGIED S BRRALEABIHD o A BHE T RE AFELHE
ERF25F AL FRRT A GRET LI F R A d Gy A

WenKindle 5 2 BN 0 4 3 LA W R a8 S A o

Chapman ¥2 Woodbury (2012) 12 % B NCSU Bl 2 45 &) » 546 & féinid i

MEBRAPNET I BRI B R R R
e

R R A PRSP ~ L AL A T e s 4T HREA
A



Summey ~ Richmond £? Bushhousen (2011) P| 2353t~ & %5 = S U
FEIRFEREFI R LT R* pM A7 o8 L T Kindle DX~Nook Color»
Barnes~SonyReader ¥ & + T RF B AR I HBEFFEFT T HFAT R =

Rl B2 ESET S

e

RAFRERPT TURFLEPLF Y >~ 7
LY F LA AP

mm

e - B RO T ELE

Foasberg (2011) M < B 4 ¥ 3 3 2 B BREX B 997 3

i
HORE R SR SR L E IR SE SN L P LR LRSS

.th

B2 47 5 2 B3 F o Pollock (2012) *+ % B4 @ I B o

ﬂ\

HE o RLA
F % % L B £ 4 (Technical Library at Sandia National Laboratories ) i& {7 = i *
R Y 0 MGTRE & AR R ‘?E g A5 B R PR iPad & L AT

)

L

TRROPDF RN A SART 0 A2 FAARITR Y FIL R IR RFE HEE

% R UTSA B3 4537 2010 # 3% = e * 1 4222 #23 (Applied Engineering and
Technology, AET) 4 4 > # & Kindle ~ Sony Reader ¥2 Nook = &% + 2 R B &
RIETr B RF B P FRTREZ 12T R T2 L 84EHTFF -Kemp
FA0I2)HZRBFEFFTALF LT BRI ERET I IREZTOHRE
F 3N RATIFTRDNT T BT ST A H R I T

HinE A BRI T AR FT LT POF Y BIRAF T2 R
# -

B SCU M 454 i T3 3 B B4 RIS Tees (2010) %4 7 A2 5
A B RBRTI IR B BIRGPFET 2 % > £ A1 SCU ¥ Kindle ~ iPad &
Nook &3 2 B BB M A KA 2 chit * 470 NE FHRZHETIE0F 2
MRFCH P LB AA 0 N GRRE BERE AT T i
SRF SRR Fopd R U P T R B & R
NE AR uE o
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Drinkwater (2010) 45 » & P w3F S B2 EH 13 2 BH B4 BIRTS
R R BRI RS

Brci ~ BEF I - fcew g ~ B R & % B 4E - Rodzvilla (2009) 4442
ERETIIRF BERIRB > B FI7 ¢ R pErc X > P P~ i
Brcf - B 72 - AR MABMETOERRD BRI AR ET I IRAE

HREIRIERE > B

>S‘\

PRECR DT ED > FIFFRCTIARAE

%

Ay

ELEBPM ML R RET I F RA BN RIRG S

~

SENECE S SRR ) L 1 = SRl A ﬁ*ﬁJm&?P v b B s EERE
i B

i TR SRR AL R RS ERH F v e RS BUTAUT

i :ﬁ'
tae\*

BT A5 FRRMA HRFARLE ] TR ARF B BT

FEELAHLDE A HAF RS v FEY -

o

Srd FERPERERSE AR

FPRAPRELGFLAL ATAPEASASNI F CF RN ERLH
éﬁ# »F R B AT AAREAE S AR LB R Y (75 ¢ Venkatesh
¥ F02003 & FEAPM AT L SN EIRG O 0 H TEE LA R Y
( Unified Theory of Acceptance and Use of Technology, UTAUT ) 372 H
(Venkatesh et al., 2003) - & & P UTAUTHC;S 2 £ SN HLZAH#HA M H

=i

- R EPRRE S

p 1986 Davis#t 1! #4 4% % #°3¢(Technology Acceptance Model, TAM )12 % »
TAMBCN - & & T F AR e B30 d 0 H B4l A Behg ¥ 82 B %
Moo v e 3 G v BREDIERIA 4 0 R 2 LARIFE B A HFAER Y 2

MY 5 UTAMEBSN 5 A 3 2. 72345 A # (Taylor & Todd, 1995; Venkatesh et al.,
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-

2003) © 2@ o 55 EFRFY %?ﬁﬁﬁH+%kP CEE IR RO 1

pRIE > AT HERHTGE DT R ik AE o Vankatesh

p)

2@%‘5—% F]m *+2003# F £ Ed < /*Jct‘ BT T hAN BRI o ¢ A E R R A

( Technology Acceptance Model, TAM ) ~ IZ}4 {57 5 72 % (Theory of Reasoned
Action )~ # # 4 3;% ( Motivational Model )~3* % {7 % I % ( Theory of Planed Behavior,
TPB) ~TAM TPB%: £ 12345 (Combined TAM and TPB) ~ i 4 7 *& i * $i25% (Model

of PC Utilization) ~ £1#7#4c32 % (Innovation Diffusion Theory) ~ ik § i wi2

(Social Cognitive Theory) » & d1 55 & (L 3% = 550 o B]2-4-1 % UTAUTHC5S
B - ZEAFRETES TR T RACER L wjefBRTAPRERY 7

% (Venkatesh et al., 2003 )

Foxdh
Performance Expectancy

49y
Effort Expectancy

FARm ||
Behavior Intention Use Behavior

e
A I =
Social Influence

AR

Facilitating Condition

4w E#L o Tk pRR L

Gender Age Experience Voluntariness of Use

FI2-4-1 & 4044 £ 05 % 1 ]
7oR % &k : Venkatesh, V., Morris, M. G., Davis, G., B., & Davis, F. D. (2003). User

acceptance of information technology: Toward a unified view. MIS Quarterly, 27(3),
425-478.

Vankatesh & % (2003) 23 H > ~ ¥4 WY - AEPT= Bie ¢

PEE LA ARG 2T AR BB 75 o u R
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Vankatesh % 4 (2003) #5»cf X ha L T B Ap R @& * Liisj o
1 ESREER 0 B G A T EA ST BAEG c sdpawEg e o

BE 1 TR CAHRER S RIFHE L e DTRFEAcE 2410

% 2-4-1 ¥ 2713:*’}#64

+Hw A&
it A B = BAARG @Y R - kMg Bt (T ke

( Perceived Usefulness )

o e i B ARG RFREE MG Bt 1 EgT s ke
( Extrinsic Motivation ) HABERE P BEHFER DR o

1 iFig e R KRe: T A R I e e Y

(Job-fit)

i iRg ATREEE AIRT 2R 2 ORR

( Relative Advantage )

& %Y ﬂé?f?é,ﬁé%’ﬁfé’ﬁ* BT RS TALE
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BN AER R RE:c%E BREUEHR Fas t B
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447 BRulHE P EE L ARAE SR
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Foaxd 241 238  80.232* 8.957* .491
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R 1 -240 -.015
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EEST 6 -744  -.045
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BRRA T .040 26 19037 o4 OB
B 3% %78 8 -384 -.021
I iEHIE ] -1.978* -.130
I iEH IE 2 -774  -.055
2 I iF* 3E 3 -2.141*  -131
I IE 4 223 .019
I iE*IE5 -1.881  -.115
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IR IET -2.702* -.170
*p<.05
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=S RN -3.677* -.201
¥ % 4 1.269  .078
3 Y¥igy 4.146% 407
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