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Abstracts

Rural libraries had become community resource centers after cooperated
with communities. This is an important goal to the present rural library.
However, there are still many issues to be resolved, including the lack of
awareness of community resources and funding, human resources lacked.
These problem formed obstacles to the development of rural libraries. This
research focus on the marketing experience from those rural libraries which
Integrating community resources well, and expected to provide good examples
to the future rural library’s management.

The purpose of this study is to understand the successful marketing
experience of rural libraries. The themes are as follows: (1) How rural library
explore the community resources and to seek cooperation? (2) What types of
community resources utilization? (3) What kinds of the benefits brought by
integrating community resources to the rural library marketing? (4) What kind
of difficulties will appear in the process of marketing? (5) How rural library
respond to these problems?

This study used case studies and interview as the research methodology.
The interview objects are choosen from the rural libraries in Taipei and llan
County, including Shenkeng, Wanli, sindian, Nanao, Ilan and Jhuangwei. The
interviewer contains the rural library staff and the community members.

For the community resources exploring, the rural library should have three
priorities: (1) understanding the community resources fully, (2) managing
public relations actively, (3) the cooperation among library and the community
must be mutual beneficial. The type of community resources that rural libraries
use can be divided into four categories:(1) culture Resources, (2) institutional
resources, (3) human resources; (4) natural resources.

The benefit which brings for the library including (1) the reading
population growth; (2) establishes the characteristics of library; (3) increases
the populace’s sympathy to the library. The benefit brings for the community
includes (1) promotion the reading atmosphere; (2) provides the opportunity for
populace to grow and study (3) impetus to community develops.

The problems that the rural Library may faced in the process of marketing
including (1) lack of resources, (2) the different perception between library and
community, (3) political interference in professional, (4) lack of innovation and
action. In order to solve these problems, rural libraries should (1) play
important role to integrate community resource, (2) enhance interaction with
the community, (3) promote government officer’s attention to the library.

iv



Finally, the suggestions for future development about the integrating
community resources to the rural library marketing are as follow: (1), the
reform of rural library system, let the library management follow the
professional practice. (2) government should pay attention to the development
of rural libraries continuously, and provide appropriate assistance, (3) rural
libraries should establish its own mission, play important role in community
development, (4) construct and integrate the community resources database,
(5) strengthen the training of personnel to meet the real demand.

Keywords:

rural library ; community resources ; library marketing
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